verifone

Terminal Setup

This section will allow you to activate your Verifone terminal. Please follow the instructions carefully.

Step

Instruction

Connect the power to the
terminal. When first powered
on, the terminal will start up and
after a short while, this screen
will be displayed. Select the
language to continue.

Terminal promﬁing the
wuse N
to navigate pages.

Search or Navigate to set

If key is

pressed, proceed to the
next step by selecting

If key is
pressed, proceed to the

next step by selecting
existing timezone.

Screen Information

_.7il " 65% (5 16:40

Set Language

Please Select

English
Espaiiol
Francais

Portugués

Set Timezone

UTC+05:30 Calcutta

UTC-04 Caracas

UTC-03 Cayenne

UTC-01 Cabo Verde Is

Rebranded Screen
Information

@ Set Language

Please Select

English “°
Espafiol
Francais

Portugués

Set Timezone

Search

@ 10f 48

UTC+00 Coordinated
Universal Time

UTC+00 Dublin
UTC+00 Edinburgh

UTC+00 Lisbon

https://verifone.cloud/docs/in-person-payments/global-payment-application-gpa/gpa-intercard-user-guide/terminal-

setup
Updated: 25-Oct-2023


https://verifone.cloud/docs/in-person-payments/global-payment-application-gpa/gpa-intercard-user-guide/terminal-setup
https://verifone.cloud/docs/in-person-payments/global-payment-application-gpa/gpa-intercard-user-guide/terminal-setup

verifone

Step Instruction

3 Message is displayed informing
about successful setting up of
timezone.

4 Terminal pr“ing the
date. Press key to

set the date and proceed to step

6.

Press - to skip

setting the date and proceed to
step 7.

Screen Information

9

Success

Timezone updated successfully

_.il " 68% (5 16:44

Set Date

31/05/2020

Do you want to set date?

x|k

Rebranded Screen
Information

Success

Timezone updated successfully

04/10/2023

Do you want to set date?
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Step

Instruction

“t date and press
key to continue.

Terminal prwing the
time. Press key to
set the time.

Press - to skip

setting the time and proceed to
step 10.

Screen Information

_.7il " 70% (5 16:50

Set Date

DD/MM/YYYY

[/

= |

_mil " 72% () 16:52

Set Time

16:52:24

Do you want to set time?

= |

Rebranded Screen
Information

DD/MM/YYYY

B6%E117:06

17:06:45

Do you want to set time?
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Step Instruction Screen Information Rebranded Screen

Information
7 t time and press TR
. Set Time
key to continue.

HH:MM:SS

HH:MM:SS

= |

8 The message is d|sp|ayed

informing about successful
setting up of date and/or time.

Success

Date & time updated successfully

Success

Date & time updated
successfully
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Step

10

Instruction

Terminal reboot is required to
update timezone for vhq agent.

Terminal prompts for selecting
the communication setting
through communication wizard
or ADV communication.

Press - to do

communication setting through
ADV communication proceed

with sﬂp step 11.
Press

to do communication setting
through communication wizard
with step 11 and skip step 12.

Screen Information

Date and Time

Please Wait

Terminal Restarting

ADV
Communication
required?

Rebranded Screen
Information

Please Wait

Terminal Restarting

Advanced Communication
Required
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Step

11

12

Instruction

Configure the communication

medium through communication

wizard. For more information,
refer to Setting Connection

Configure the communication
medium. For more information,
refer to Setting Connection

Screen Information

€ Communication wizard

Rebranded Screen
Information

14:03 12:42

€ Communication wizard

LAN
= WiFi Fi3_7F77 -l Mobile Data Down
¥ Pair device = WiFi Off
t&% BT LAN Off $ Pair device
t® BT PPP Dial-Up t&% BT LAN Off

== USB ETH[1] Client t® BT PPP Dial-Up

== USB ETH[1] Client

i LY 71" 100% (5] 18:37 17:10

€ Communication wizard € Communication Panel

LAN LAN
.l Mobile Data Down -l Mobile Data Down
= WiFi Down = WiFi Off
¥ Pair device =<+ USB ETH[1] Client Down
t&% BT LAN Off < Serial PPP Dawn
t® BT PPP Dial-Up # Bluetooth Off
=< USB ETHI[1] Client More >
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Step

13

14

Screen Information

Instruction

Enter Your MID (Merchant ID
number) that was sent to you in

w letter and press
key to continue.

Merchant ID

000000000000000

_#l " 100% (5] 18: 38

Enter Your TID (Terminal ID
number) that was sent to you in

w letter and press
key to continue.

Setup

Terminal ID

000000000000000

= |

Rebranded Screen
Information

Enter Merchant ID

B89%E117:10

Enter Terminal ID
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Step Instruction Screen Information Rebranded Screen
Information

d % 11 100% (5 19:49 BO%Ea17:11

15 The terminal will now download
any available updates from the Setup

Terminal Management System.

Please Wait Please Wait
Checking For Updates... Checking For Updates...

71 100% (5 18:02

Setup

Please Wait

Downloading Updates... Please Wait
Downloading Updates...

i % 11 100% (50 18:03

Setup

—~

Please Wait

Downloading Updates...
2%

Please Wait
Downloading Updates... 100%
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7% 100% (55 18:03

Setup 8
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Step Instruction Screen Information Rebranded Screen
Information

16 Once the updates are installed, giicy) AISIo0nIE 2041 gy - 100%207:21
it will show the successful
message.
Update Install
Update Install uccessful
Successful
17 You will then be presented with i
the idle screen. The terminal is l/erlfone .
now ready to perform '.z verifone
transactions.
Sale Sale
Enter Amount Enter Amount

£0.00

£0.00

R - e
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