
Sale with Tip

The Gratuity feature is the optional function that allows the consumer to add a gratuity amount (or tip) to the total amount to be approved.

Step Instruction Screen Information Rebranded Screen
Information

1 The terminal is ready to start a
transaction. Enter Sale amount

and then press 
 key to confirm.

2 Select one of the pre-configured
percentage buttons, and then

press   to select the
amount shown. Or a specific
amount can be manually
entered via the keyboard and

then press   key to
submit that amount. Proceed to
step 4.

 

For Rebranded solution, a
specific amount can be entered
manually by selecting Other
amount. Proceed to step 3, if 
Other amount is selected.

If   key is pressed,
then the transaction proceeds
with no tip added.
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3 Enter the tip amount and press

 key.

None.

4 Present, insert, or swipe a card
or key in the card number. The
present card screen is displayed
with the total amount including
the previously entered tip.
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5 The standard flow is performed
(connecting, authorizing,
PIN/signature, approved,
printing).
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