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Gift card - balance check - V2

This APl is used to initiate storedV al ue requests specifying the following details:

Request Details Values
M ethod POST
URL https://{ ENVIRONMENT}/oidc/poscloud/nexo/v2/balancel nquiry

https://verifone.cloud/docs/in-store-payments/integrati on-set-termi nal #step-
3 003a 00a0setting-up-basi c-auth-in-postman

Authorization

Headers:

Content-Type
application/json
X-terminal-
simulator true

x-site-entity-id Entity ID of child to be passed in case parent token is used while calling this API.
"user-uid:api" key pair encoded in base64. See the Obtaining APl Keys guide for more

information.
Authorization

Body > Raw See the request example below.

Check the POS Cloud API reference for more details on the required parameters.

Required parameters Description
MessageHeader Object
MessageHeader . Messaged ass " SERVI CE"

MessageHeader . MessageCat egory "BALANCEINQUIRY"

M essageHeader.MessageType "REQUEST"
M essageHeader.Servicel D String
MessageHeader.Salel D String

M essageHeader.POIID String


/docs/in-person-payments/pos-cloud-integration/payment-operations/gift-card-balance-check-v2
/docs/in-person-payments/pos-cloud-integration/payment-operations/gift-card-balance-check-v2
https://verifone.cloud/docs/in-store-payments/integration-set-terminal#step-3__003a__00a0setting-up-basic-auth-in-postman  
https://verifone.cloud/docs/in-store-payments/integration-set-terminal#step-3__003a__00a0setting-up-basic-auth-in-postman  
https://verifone.cloud/docs/online-payments/api-authentication#encoding-api-key
https://verifone.cloud/api-catalog/pos-cloud-service-api-reference#operation/processPayment

Required parameters Description
Balancel nquiryRequest Object

{

"MessageHeader": {

"Messaged ass": " SERVI CE",
"MessageCat egory": " BALANCEI NQUI RY",
"MessageType": "REQUEST",
"ServicelD': "1234",

"SalelD': "1992",

"POID': "275-106-109"

"Bal ancel nqui r yRequest ": {
" Payment Account Req":
" Account Type": "EBT"
}

}
}

Based on the response from the terminal, the POS Cloud will send back the response:

"MessageHeader " :
"Messaged ass": " SERVI CE",
"MessageCat egory": " BALANCElI NQUI RY",
"MessageType": " RESPONSE",
"ServicelD': "1234",
"Sal el D': "1992",
"POID': "275-106-109"

"Bal ancel nqui ryResponse": {
"Response": {
"Resul t": " SUCCESS",
"ErrorCondition": null,
" Addi ti onal Response”: "Transaction Success”
}
"Paynment Account St atus”: {
"Payment | nstrunent Dat a": {
"Paynent | nstrunent Type": nul |,
"CardDat a": {
" Payment Brand": "EBT",
"“MaskedPAN': nul I,
"Paynment Account Ref": nul I,
"EntryMode": "MAGSTRI PE",
" CardCount ryCode": null,
"ProtectedCardData": null,
" Sensi tiveCardDat a"
"PAN': "999999******(Q005",
" Car dSegNunb”: nul I,
"ExpiryDate": "12/25",
"TrackData": nul



}

) | owedPr oduct": null

"NbbiIeData": nul |,
"St or edVal ueAccount | D': nul

}

rrency”: null,

"CurrentBal ance": "0.0",

"Payment Acqui rerData": {
"AcquirerID': null,
"Merchant1 D': null,
"AcquirerPO I D': null
"“Acqui rerTransactionlD': null,
" Appr oval Code": " DEMD0003"

},

"VF_FsAvai | abl eBal ance": "400. 0",

"VF_CbAvai | abl eBal ance": "600. 0"

}

LoyaltyAccountStatus": nul |,
"Paynent Recei pt": |

"Docunent Qual i fier": "SALERECEI PT",
"IntegratedPrintFlag": null,
"Requi redSi gnat ureFl ag": nul I,
"Qut put Content": {
“Qut put Format ": " TEXT",
"PredefinedContent": null,
"Qut put Text": |
{
"Text": " Verifone Vantiv EW Test
"CharacterSet": null,
"Font": null,
"Start Row': null,
"Start Col um": null,
"Color": null,
"CharacterWdth": null,
"CharacterHei ght": null,
“CharacterStyle": null,
“Alignment”: null,
"EndCOf Li neFl ag": nul
] }
" Qut put XHTM.": nul [,
" Qut put Bar code": nul

"Docunent Qual i fier": "SALERECElI PT",
"IntegratedPrintFlag": null,
"Requi redSi gnat ureFl ag": nul I,
"Qut put Content": {
"Qut put Format ": " XHTM.",
" PredefinedContent”: null,
"Qut put Text": null,
" Qut put XHTM.": " <! DOCTYPE ht ml ><ht Ml ><head><titl e>
Recei pt</titl e><styl e>body { background-color: white; }div { display

\n\ 1



bl ock; }</styl e></head>\ n<body>\n<!-- Version 1 -->\n
<I-- Business information start --><!-- Enpty -->\n
<l-- Business information end -->\n<!-- Before greeting start -->
<I-- Enpty -->\n<!-- Before greeting end -->\n<l-- Geeting start -->
<l-- Enpty -->\n<!-- Geeting end -->\n<!-- After greeting start -->
<l-- Enpty -->\n<!-- After greeting end -->\n<!-- Cashier nane start -->
<l-- Enpty -->\n<!-- Cashier nane end -->\n
<l-- Before transaction start --><!-- Enpty -->\n
<l-- Before transaction end -->\n<!-- Transaction information start --><div
id=\"transactionlnformation\"><div class=\"transactionLi ne\">
Verifone Vantiv EMV Test </ div><div class=\"transacti onLi ne
\"></di v><div class=\"transacti onLi ne\">
123 ABC Street </ di v><div class=\"transacti onLi ne
\ "> ALPHARETTA, GA 30022 </ div><div class=\"
transacti onLi ne\ "></di v><di v cl ass=\"transacti onLi ne\"></di v><div class=\"
transacti onLi ne\ " >09/ 16/ 23 06: 56: 04</di v><di v cl ass=
\"transactionLi ne\"></di v><div class=\"transacti onLi ne\"></di v><di v cl ass=\
"transactionLi ne\"> DEMO </ div><div class
=\"transactionLi ne\"></di v><di v cl ass=\"transacti onLi ne\">
Client ID 14959200010001 </ div><div class=\"transacti onLi ne
\"></di v><div class=\"transactionLi ne\"></di v><div cl ass=\"transacti onLi ne
\ "> BALANCE </ div><div class=\"
transacti onLi ne\"></di v><di v cl ass=\"transacti onLi ne\">
Food St anps EBT </ div><div class=\"transacti onLi ne
AR R RN O [0 [0 ]5) </ di v><div class=\"
transactionLine\">Entry Method: Sw pe </ di v><div class=
\"transactionLi ne\"></di v><div class=\"transacti onLi ne\"></di v><div cl ass=\
"transacti onLi ne\">Appr Code: DEMX003 </ div><div class
=\"transacti onLi ne\">Transaction |ID: ej4q9i </ di v><di v
cl ass=\"transacti onLi ne\">Paynent Type: EBT </ di v><
div class=\"transacti onLi ne\">Resul t : CAPTURED </ div
><di v class=\"transactionLi ne\">Approved Anount: USD $0. 00 </
di v><di v class=\"transacti onLi ne\" >l nvoi ce: ej4q9i
</div><div class=\"transactionLi ne\">

Response: APPROVED </div><div class=\"transacti onLi ne
\">Approved: Online </ div><div class=\"
transacti onLi ne\ "></di v><di v cl ass=\"transacti onLi ne\"></di v><div cl ass=\"
transacti onLi ne\">Avai |l Bal ance: $ 5.00 </ di v><div cl ass=
\"transacti onLi ne\"></di v><di v cl ass=\"transacti onLi ne\">

Avai | abl e Bal ance: </ div><div class=\"transacti onLi ne
\">Food St anps $ 400. 00 </div><div class=\"
transacti onLi ne\">Cash Benefi't $ 600. 00 </ div><div class=
\"transactionLi ne\"></di v><div class=\"transacti onLi ne\">

Mer chant Copy </div><div class=\"transacti onLi ne

\"></div><div class=\"transacti onLi ne\"></di v><div class=\"transacti onLi ne
\"></di v><div class=\"transacti onLi ne\"></di v></di v>

<!-- Transaction information end -->\n<!-- After transaction start -->
<I-- Enpty -->\n<!-- After transaction end -->\n<!-- Online URL start -->
<I-- Enpty -->\n<!-- Online URL end -->\n

<l-- Before customfooter start --><!-- Enpty -->\n

<l-- Before customfooter end -->\n<!-- Customfooter start -->

<l-- Enpty -->\n<!-- Customfooter end -->\n

<l-- After customfooter start --><!-- Enpty -->\n

<l-- After customfooter end -->\n<!-- Footer start --><!-- Enpty -->\n

<l-- Footer end -->\n</body>\n</htm >@t<! DOCTYPE ht ml ><ht m ><head><titl e>
Recei pt</titl e><styl e>body { background-color: white; }div { display



bl ock; }</styl e></head>\ n<body>\n<!-- Version 1 -->\n
<I-- Business information start --><!-- Enpty -->\n
<l-- Business information end -->\n<!-- Before greeting start -->
<I-- Enpty -->\n<!-- Before greeting end -->\n<l-- Geeting start -->
<l-- Enpty -->\n<!-- Geeting end -->\n<!-- After greeting start -->
<l-- Enpty -->\n<!-- After greeting end -->\n<!-- Cashier nane start -->
<l-- Enpty -->\n<!-- Cashier nane end -->\n
<l-- Before transaction start --><!-- Enpty -->\n
<l-- Before transaction end -->\n<!-- Transaction information start --><div
id=\"transactionlnformation\"><div class=\"transactionLi ne\">
Verifone Vantiv EMV Test </ div><div class=\"transacti onLi ne
\"></di v><div class=\"transacti onLi ne\">
123 ABC Street </ di v><div class=\"transacti onLi ne
\ "> ALPHARETTA, GA 30022 </ div><div class=\"
transacti onLi ne\ "></di v><di v cl ass=\"transacti onLi ne\"></di v><div class=\"
transacti onLi ne\ " >09/ 16/ 23 06: 56: 04</di v><di v cl ass=
\"transactionLi ne\"></di v><div class=\"transacti onLi ne\"></di v><di v cl ass=\
"transactionLi ne\"> DEMO </ div><div class
=\"transactionLi ne\"></di v><di v cl ass=\"transacti onLi ne\">
Client ID 14959200010001 </ div><div class=\"transacti onLi ne
\"></di v><div class=\"transactionLi ne\"></di v><div cl ass=\"transacti onLi ne
\ "> BALANCE </ div><div class=\"
transacti onLi ne\"></di v><di v cl ass=\"transacti onLi ne\">
Food St anps EBT </ div><div class=\"transacti onLi ne
AR R RN O [0 [0 ]5) </ di v><div class=\"
transactionLine\">Entry Method: Sw pe </ di v><div class=
\"transactionLi ne\"></di v><div class=\"transacti onLi ne\"></di v><div cl ass=\
"transacti onLi ne\">Appr Code: DEMX003 </ div><div class
=\"transacti onLi ne\">Transaction |ID: ej4q9i </ di v><di v
cl ass=\"transacti onLi ne\">Paynent Type: EBT </ di v><
div class=\"transacti onLi ne\">Resul t : CAPTURED </ div
><di v class=\"transactionLi ne\">Approved Anount: USD $0. 00 </
di v><di v class=\"transacti onLi ne\" >l nvoi ce: ej4q9i
</div><div class=\"transactionLi ne\">

Response: APPROVED </div><div class=\"transacti onLi ne
\">Approved: Online </ div><div class=\"
transacti onLi ne\ "></di v><di v cl ass=\"transacti onLi ne\"></di v><div cl ass=\"
transacti onLi ne\">Avai |l Bal ance: $ 5.00 </ di v><div cl ass=
\"transacti onLi ne\"></di v><di v cl ass=\"transacti onLi ne\">

Avai | abl e Bal ance: </ div><div class=\"transacti onLi ne
\">Food St anps $ 400. 00 </div><div class=\"
transacti onLi ne\">Cash Benefi't $ 600. 00 </ div><div class=

\"transactionLi ne\"></di v><div class=\"transactionLi ne\"></di v><div cl ass=\
"transacti onLi ne\ "></di v><div cl ass=\"transacti onLi ne\">

Cust oner Copy </ div><div class=\"transacti onLi ne
\"></di v><div class=\"transacti onLi ne\"></di v><div class=\"transacti onLi ne
\"></di v><div class=\"transactionLi ne\"></di v></div>

<l-- Transaction information end -->\n<!-- After transaction start -->
<I-- Enpty -->\n<!-- After transaction end -->\n<!-- Online URL start -->
<I-- Enpty -->\n<!-- Online URL end -->\n

<l-- Before customfooter start --><!-- Enpty -->\n

<l-- Before customfooter end -->\n<!-- Custom footer start -->

<l-- Enmpty -->\n<!-- Customfooter end -->\n

<l-- After customfooter start --><!-- Enpty -->\n

<l-- After customfooter end -->\n<!-- Footer start --><!-- Enpty -->\n

<l -- Footer end -->\n</body>\n</htm >",



" Qut put Bar code": nul

}
%,
"Docunent Qual i fier": "SALERECEI PT",
"IntegratedPrintFlag": null,
"Requi redSi gnat ureFl ag": nul I,
"Qut put Content": {
“Qut put Format ": " XHTM."
"Predefi nedContent": null,
"Qut put Text": null,
"Qut put XHTM.": "<div id=\"transactionl nformation\"><div
cl ass=\"transacti onLi ne\"> Verifone Vantiv EMV Test </ di v><
div class=\"transacti onLi ne\"></di v><div class=\"transacti onLi ne\">
123 ABC Street </ div><div class=\"transacti onLi ne
\ "> ALPHARETTA, GA 30022 </ div><div class=\"
transacti onLi ne\"></di v><di v cl ass=\"transacti onLi ne\"></di v><div cl ass=\"
transacti onLi ne\ " >09/ 16/ 23 06: 56: 04</ di v><di v cl ass=
\"transacti onLi ne\"></di v><div class=\"transactionLi ne\"></di v><div cl ass=\
"transacti onLi ne\ "> DEMO </ di v><div class
=\"transacti onLi ne\"></di v><di v cl ass=\"transacti onLi ne\">
Cient ID 14959200010001 </ div><div class=\"transacti onLi ne
\"></div><div class=\"transactionLi ne\"></di v><div cl ass=\"transacti onLi ne
\ "> BALANCE </ div><div class=\"
transacti onLi ne\ "></di v><di v cl ass=\"transacti onLi ne\">
Food St anps EBT </ div><div class=\"transacti onLi ne
AR RN 0 [0 015} </ div><div class=\"
transactionLi ne\">Entry Method: Sw pe </div><div class=
\"transacti onLi ne\"></di v><di v cl ass=\"transacti onLi ne\"></di v><di v cl ass=\
"transactionLi ne\">Appr Code: DEMX003 </ div><div class
=\"transacti onLi ne\">Transaction |ID: ej4q9i </ di v><di v
cl ass=\"transacti onLi ne\">Paynent Type: EBT </ di v><
div class=\"transacti onLi ne\">Resul t : CAPTURED </div
><di v class=\"transacti onLi ne\">Approved Anount: USD $0. 00 </

di v><di v class=\"transacti onLi ne\" >l nvoi ce: ej4q9i
</div><div class=\"transactionLi ne\">

Response: APPROVED </ di v><div class=\"transacti onLi ne
\">Approved: Online </ div><div class=\"
transacti onLi ne\"></di v><di v class=\"transacti onLi ne\"></di v><div cl ass=\"
transacti onLi ne\ ">Avai | Bal ance: $ 5. 00 </ di v><div class=
\"transactionLi ne\"></di v><div class=\"transacti onLi ne\">

Avai | abl e Bal ance: </ div><div class=\"transacti onLi ne
\">Food St anps $ 400. 00 </div><div class=\"
transacti onLi ne\ ">Cash Benefit $ 600. 00 </ di v><div class=
\"transacti onLi ne\"></di v><di v class=\"transacti onLi ne\">

Mer chant Copy </ di v><div class=\"transacti onLi ne

\"></di v><div class=\"transacti onLi ne\"></di v><div class=\"transacti onLi ne
\"></div><div class=\"transactionLi ne\"></di v></di v>@¥<div id=\"
transacti onl nformati on\"><di v class=\"transacti onLi ne\">

Verifone Vantiv EMV Test </ div><div class=\"transacti onLi ne
\"></div><div class=\"transactionLi ne\">
123 ABC Street </ di v><div class=\"transacti onLi ne
\ "> ALPHARETTA, GA 30022 </ di v><div class=\"
transacti onLi ne\ "></di v><di v cl ass=\"transacti onLi ne\"></di v><div cl ass=\"
transacti onLi ne\ ">09/ 16/ 23 06: 56: 04</ di v><di v cl ass=

\"transacti onLi ne\"></di v><di v class=\"transacti onLi ne\"></di v><di v cl ass=\



"transacti onLi ne\"> DEMO </ di v><di v cl ass
=\"transacti onLi ne\"></di v><di v cl ass=\"transacti onLi ne\">

Cient ID 14959200010001 </ div><div class=\"transacti onLi ne
\"></di v><div class=\"transacti onLi ne\"></di v><div class=\"transacti onLi ne
\ "> BALANCE </ div><div class=\"
transacti onLi ne\ "></di v><di v cl ass=\"transacti onLi ne\">

Food St anps EBT </ div><div class=\"transacti onLi ne
AR RN 0 [0 [0 ]5) </ div><div class=\"
transactionLine\">Entry Method: Sw pe </div><div class=
\"transactionLi ne\"></di v><div class=\"transacti onLi ne\"></di v><div cl ass=\
"transacti onLi ne\">Appr Code: DEMX0003 </ di v><di v cl ass
=\"transactionLi ne\">Transaction I D ej4q9i </ di v><di v

cl ass=\"transacti onLi ne\">Paynent Type: EBT </ di v><
div class=\"transacti onLi ne\">Resul t : CAPTURED </ div
><di v class=\"transacti onLi ne\">Approved Anount: USD $0. 00 </

di v><di v class=\"transacti onLi ne\">Invoi ce: ej4q9i
</ div><div class=\"transactionLi ne\">

Response: APPROVED </ div><div class=\"transacti onLi ne
\">Approved: Online </div><div class=\"
transacti onLi ne\"></di v><div class=\"transacti onLi ne\"></di v><div cl ass=\"
transacti onLi ne\">Avai |l Bal ance: $ 5.00 </ di v><di v cl ass=
\"transactionLi ne\"></di v><div class=\"transacti onLi ne\">

Avai | abl e Bal ance: </ di v><div class=\"transacti onLi ne
\">Food St anps $ 400. 00 </div><div class=\"
transacti onLi ne\">Cash Benefi't $ 600. 00 </ div><div class=

\"transacti onLi ne\"></di v><di v class=\"transacti onLi ne\"></di v><di v cl ass=\
"transactionLi ne\"></di v><div class=\"transacti onLi ne\">
Cust oner Copy </div><div class=\"transacti onLi ne
\"></di v><div class=\"transacti onLi ne\"></di v><div class=\"transacti onLi ne
\"></di v><div class=\"transactionLi ne\"></di v></di v>",
" Qut put Bar code”: nul
}



