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Reversal/Void - V2

This APl isused to initiate areversal of atransaction specifying the following details:

Request Details Values
Method POST
URL https://{ ENVIRONMENT}/oidc/poscloud/nexo/v2/reversal

https://verifone.cloud/docs/in-store-payments/integrati on-set-terminal #step-
3 003a 00a0setting-up-basi c-auth-in-postman

Authorization

Headers:

Content-Type
application/json
X-terminal-
simulator true

x-site-entity-id Entity ID of child to be passed in case parent token is used while calling this API.

"user-uid:api" key pair encoded in base64. See the Obtaining APl Keys guide for more
information.

Authorization

Body > Raw See the request example below.

Check the POS Cloud API reference for more details on the required parameters.

Required parameters Description
MessageHeader Object
MessageHeader . MessageCd ass " SERVI CE"
MessageHeader . MessageCat egory " REVERSAL"
M essageHeader.MessageType "REQUEST"
M essageHeader.Servicel D String
MessageHeader.Salel D String
M essageHeader.POIID String
Reversal Reguest Object

ReversalRequest.Original POl Transaction  Object


/docs/in-store-payments/payment-operations/reversalvoid%20v2
https://verifone.cloud/docs/in-store-payments/integration-set-terminal#step-3__003a__00a0setting-up-basic-auth-in-postman  
https://verifone.cloud/docs/in-store-payments/integration-set-terminal#step-3__003a__00a0setting-up-basic-auth-in-postman  
https://verifone.cloud/docs/online-payments/api-authentication#encoding-api-key
https://verifone.cloud/api-catalog/pos-cloud-service-api-reference#operation/processPayment

Required parameters Description

ReversalRequest. Transactionl D String
Reversal Request. TimeStamp String
Reversal Request.ReversalReason String
Reversal Request.StartDate String
Reversal Request.ForecastedA mount String
{

"MessageHeader": {

"poiid": "string",

"Messaged ass": " SERVI CE",
"MessageCat egory": "REVERSAL",
"MessageType": "REQUEST",
"ServicelD': "23211",

"Sal el D': "Reversal POS",
"POID': "275-051-429"

"Rever sal Request": {

"Sal eDat a": {

"QperatorlD': "string",

"Sal eTransactionl D': {

"Transactionl D': "112263",

"Ti meStanp": "2021-02-25T07:42:12.580Z"

"Sal eRef erencel D': "string",

"Sal eTerm nal Data": {},

"Cust onmer OrderReq": nul |,

" Sal eToPO Dat a":

“LV"e\ A"t 198380V T, Nttt N M N PV AN CREDE TV VT

" Sal eToAcqui rerData": null
}
"Origi nal PO Transaction": {
"poiid": "string",

"SalelD': "string",

"POID': "string",

"PA Transactionl D':

"Transactionl D': "110431",

"Ti meStanp": "2022-12-05T23: 32: 022"

}

},
"Rever sal Reason": " CUSTCANCEL",

"CustonmerOrder”: {

"CustonerOrderl D': "string",
"StartDate": "2021-02-25T07:42:12.580Z2",
" For ecast edAnmount ": " 50. 00",

"OpenOrder State”: true,

“Currency": "USD',

"Addi tional Information": "string"

}
}

:\"100401\ ", \"r\":\ " CAPTURI



}
Based on the response from the terminal, the POS Cloud will send back the response.

{
"MessageHeader": {

"Messaged ass": " SERVI CE"
"“MessageCat egory": "REVERSAL",
"MessageType": " RESPONSE",
"Servicel D': "23211",
"Sal el D': "Reversal POS",
"POID': "275-051-429"
}
"Rever sal Response": {
"Response":
"Result": " SUCCESS",
"ErrorCondition": null,
" Addi ti onal Response": nul

},
"Original PO Transaction": {
"SalelD': null,
"PAID": null,
"PA Transacti onl D'
"Transactionl D': "198380",
"TimeStanp": "2023-09-20T00: 12: 302"
"Approvalede": " OK7822"
},
"PA Dat a":
"PA Transacti onl D"
"Transactionl D': "198380",
"Ti meStanp": "2023-09-20T00: 12: 302"
"bClReconciliationID': nul
},
"Rever sedAnount": "15.0",

"CustomerOrder”: {
"CustonerOrder| D': null
"StartDate": null,

"For ecast edAnount ": 15. 0,
"QpenOrder State": true,
"Currency": null,

"Addi tional I nformati on": nul

}

baynentREceipt": [

"Docunent Qual i fier": "SALERECEI PT",

"I ntegratedPrintFlag": null,

"Requi redSi gnat ureFl ag": nul I,

"Qut put Content": {
"Qut put Format ": " TEXT",
“PredefinedContent”: null,
"Qut put Text": |

"Text": " BED BATH BEYOND

"CharacterSet": null,
"Font": null,

\'n



"Start Row': null,
"Start Col um": null,
"Color": null,
"“CharacterwWdth": null,
"CharacterHei ght": null,
“CharacterStyle": null,
“Alignment”: null,
"EndCF Li neFl ag": nul

] }

" Qut put XHTM.": nul |,

" Qut put Bar code": nul

“Docunent Qual i fier": "SALERECElI PT",
"IntegratedPrintFlag": null,
"Requi redSi gnat ureFl ag": nul I,
"Qut put Content": {
"Qut put Format ": " XHTM.",
“PredefinedContent”: null,
"Qut put Text": null,
" Qut put XHTM.": " <! DOCTYPE ht ml ><ht Ml ><head><titl e>
Recei pt</titl e><styl e>body { background-color: white; }div { display

bl ock; }</styl e></head>\ n<body>\n<!-- Version 1 -->\n
<I-- Business information start --><!-- Enpty -->\n
<l-- Business information end -->\n<!-- Before greeting start -->
<I-- Enpty -->\n<!-- Before greeting end -->\n<l-- Geeting start -->
<l-- Enpty -->\n<!-- Geeting end -->\n<!-- After greeting start -->
<l-- Enpty -->\n<!-- After greeting end -->\n<!-- Cashier nane start -->
<l-- Enpty -->\n<!-- Cashier nane end -->\n
<l-- Before transaction start --><!-- Enpty -->\n
<l-- Before transaction end -->\n<!-- Transaction information start --><div

id=\"transactionlnformation\"><div class=\"transactionLi ne\">

BED BATH BEYOND 1997 </ div><div class=\"transacti onLi ne

\ "> 1997 </ di v><div class=\"
transacti onLi ne\"> 650 Liberty Ave </ di v><div cl ass=
\"transactionLi ne\"> UNI ON, NJ 07083 </ di v><di v
class=\"transacti onLi ne\"></di v><di v class=\"transacti onLi ne\">
09/ 20/ 23 04: 42: 30</di v><div class=\"transacti onLi ne
\">Client ID: 17345800010001 </ div><div class=\"
transacti onLi ne\">Merchant | D: ********39908 </ div><div class=
\"transactionLine\">TermI|ID. 1126076 </ di v><di v

class=\"transacti onLi ne\"></di v><div class=\"transacti onLi ne\">
******************VO D******************</ dl V><d| V CI ass:\ "transactl 0nL| ne
\"></di v><div class=\"transacti onLi ne\">

RN 151 515) </ div><div class=\"transacti onLi ne
\">Appr Code: (K7822 </div><div class=\"
transacti onLi ne\">Paynment Type: CREDI T </div><div class=
\"transacti onLi ne\ ">Resul t: VO DED </ di v><di v
cl ass=\"transacti onLi ne\ ">l nvoi ce: 100401 </ di v><
div class=\"transacti onLi ne\">Response: APPROVAL - 000 </div
><di v class=\"transactionLi ne\">Approved: Online </
di v><di v class=\"transacti onLi ne\">Tot al : USD $ 15. 00
</ div><div class=\"transactionLi ne\"></di v><div class=\"transactionLi ne\">
NO SI GNATURE REQUI RED </ div><div class=\"transacti onLi ne

\ "> Mer chant Copy </div><div class=\"



transacti onLi ne\"></di v></di v><!-- Transaction information end -->\n

<I-- After transaction start --><!-- Enpty -->\n

<I-- After transaction end -->\n<!-- Online URL start --><!-- Enpty -->\n
<I-- Online URL end -->\n<!-- Before customfooter start --><!-- Enpty -->
\n<!-- Before customfooter end -->\n<!-- Custom footer start -->

<l-- Enpty -->\n<!-- Customfooter end -->\n

<l-- After customfooter start --><!-- Enpty -->\n

<l-- After customfooter end -->\n<!-- Footer start --><!-- Enpty -->\n

<l-- Footer end -->\n</body>\n</htm >@",
" Qut put Bar code": nul

}
% )

"Docunent Qual i fier": "SALERECEI PT",

"IntegratedPrintFlag": null,

"Requi redSi gnat ureFl ag": nul I,

"Qut put Content": {
“Qut put Format ": " XHTM.",
"Predefi nedContent": null,
"Qut put Text": null,

"Qut put XHTM.": "<div id=\"transactionl nformati on\"><div
cl ass=\"transacti onLi ne\"> BED BATH BEYOND 1997 </ di v><
div class=\"transacti onLi ne\"> 1997 </ div
><di v class=\"transacti onLi ne\"> 650 Liberty Ave </

di v><di v class=\"transacti onLi ne\"> UNI ON, NJ 07083

</div><div class=\"transactionLi ne\"></di v><div class=\"transactionLi ne\">
09/ 20/ 23 04: 42: 30</di v><div class=\"transactionLi ne
\">Client ID 17345800010001 </ div><div class=\"
transacti onLi ne\">Merchant | D: ********x3908 </ di v><div cl ass=
\"transactionLine\">Term I D 1126076 </ di v><di v

class=\"transacti onLi ne\"></di v><div class=\"transacti onLi ne\">
******************VO D******************</ dl V><d| V CI aSS:\ "transactl OnLl ne
\"></di v><div class=\"transacti onLi ne\">

FrREXI XXX XXX X 6566 </div><div class=\"transactionLi ne
\">Appr Code: OK7822 </div><div class=\"
transacti onLi ne\">Paynent Type: CREDI T </ div><div class=
\"transacti onLi ne\ " >Resul t: VO DED </ di v><di v
class=\"transacti onLi ne\">I nvoi ce: 100401 </ di v><
div class=\"transacti onLi ne\">Response: APPROVAL - 000 </div
><di v class=\"transacti onLi ne\">Approved: Online </
di v><div class=\"transacti onLi ne\">Tot al : Uusb $ 15. 00
</div><div class=\"transactionLi ne\"></div><div class=\"transactionLi ne\">

NO SI GNATURE REQUI RED </div><div class=\"transacti onLi ne
\ "> Mer chant Copy </ div><div class=\"

transacti onLi ne\ " ></ di v></ di v>@#"
" Qut put Bar code": nul
}



