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FAQ

Q: How long does Verifone Central keep a user logged in without activity?
A: Users are logged out automatically after 30 minutes of inactivity.

Q: How many userscan a Merchant Admin add?

A: Thereis no limit on the number of users you can add.

Q: What transaction dataisavailablein Verifone Central?

A: The Transaction dashboard currently shows al transactions made using a payment card in-store, including
canceled and declined transactions. Some ‘comms error’ transactions will not appear if the terminal could not
connect to the network to process the transaction, and offline mode transactions will not appear until the terminal
can reconnect to the network.

Q: How far back doesthetransaction history go?

A: Transaction history begins on the date a merchant is onboarded onto the platform, but not older then 18
months.

Q: How do | changethe date and timeformat in Verifone Central?

A: Your browser settings set your date and time format in Verifone Central. To change the date or time format,
update your browser settings or contact your IT support.
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