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Global Canada

Supported Transactions

Transaction Payment Type(s) Comments

Session management

Start session
Finish Session
Register
POS/Unregister POS

 

Administrative transactions

Set Date/Time
Get Counter
Lane Closed
Apply Updates

 

Secondary port transaction

Cancel
Reboot
Update Query
Update Status

 

Credit transactions in Retail
and Restaurant mode

Sale/Capture
Refund
Force
Pre Auth
Voids
Follow On
Last transaction
(Reports)

NOTE: Tip adjustment is not supported for credit
transactions.

Debit transactions in Retail
and Restaurant mode

Sale
Refund
Voids
Last transaction
(Reports)
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Transaction Payment Type(s) Comments

Device transactions

Retrieve version
Device name
Set Parameters
Get Params
Email
Display image
Display left Panel
Cancel_Display

 

Signature capture  
This command directs the device to capture signature
from a customer. This is supported by touch capable
Engage device only.

Other transactions

Line Items
Schedule Settlement
Duplicate Check
All Reports

 

Delete Pre Auth in Semi Integrated Mode:

In Global Solution, Delete Pre-Auth needs to be sent as Completion for zero amount. In semi integrated mode to
perform a Delete Pre-Auth the Delete tab command need to use in Restaurant mode. The Delete Pre-Auth
request packet will be sent with a transaction code FS02 which is a completion and amount of $0.00.

  

Note

The receipt for Delete Pre-Auth will print Pre-Auth amount and Delete Pre-Auth as Label. VIOD Transaction
should not be performed to delete a Pre-Auth.

Transactions Not Supported

Store and Forward
Gift transactions
FSA transactions
TIP adjustment
EBT transactions
Check Processing
Private Label
Loyalty
Token Query
Signature expanded
Reports except Settlement and Last transaction
Restaurant mode: Open Tab, Close Tab and Delete Tab


