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Customer Question

This command is used to direct the device to display up to ten (10) lines of display text, before scrolling, and
prompt for response according to button labels (default NO/Y ES) or emojis. Scroll box text display isintroduced
beyond ten lines.

Rules

The CUST_QUESTION command is intended for non-payment purposes and is to be used outside of a payment
transaction.

Note

e BUTTON_INNER _TEXT_MIDDLE field isapplicableto al devices, and DISPLAY _IMG_TOPfieldis
applicable only to M400, M440, M424 devices.

e For M400, M440, M424 devices, Customer Question screen header will displaytitl e | ogo. png (
example: Verifonelogo), if imagefileis provided in the configuration or solution. If theimagefileis not
provided then nothing will be displayed on top.

¢ The background image of the Customer Question command screen can be customized using
cust quest i oni mage. png file. Refer to Customizing Media Files for Device Commands for more
details.

Configuration Parameters

Following are the configuration parameter which affect the operation

e CUSTQUESTIONFONTCOL

CUSTOMER_QUESTION (Message I nterface)

The following tables provide corresponding device Ul interactions, detailed protocol information, including field
descriptions and examples.

Device Ul Required
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Note

Neo device (M450) is being used to capture screenshots for the Device Ul Requirement section.

Display User Terminal Action

Action
prar o7

Select the The device displaysthe

option. Customer guestion screen.
MNo Yes
Request Packet
Field Rule Type Minimum Maximum Value(s) Description
FUNCTION_TY PE Required \?;Iaﬂg N/A N/A DEVICE Type of function.
COMMAND Required f;laﬂg NA  N/A CUST_QUESTION Command name
POS reconciliation. POS
Reconciliation field to be
POS RECON Optional Character 1 30 echoed back in response
to POS. Example:
Retail POS1
COUNTER isused for a
given MAC label. Each
COUNTER should be
COUNTER Required Numeric 1 10 higher than the last one.
Thisisused to
authenticate the POS.
Example: 100
Base64 Message Authentication
MAC Required Encoded N/A N/A N/A Code. Thisisused to

Data authenticate the POS.



Field Rule Type Minimum Maximum Value(s)
MAC LABEL Required Character 1 50
Top Section
Field Rule  Type Minimum Maximum Value(s)
e 65
DISPLAY_TEXT_TOP Optional Character 1 e 30 (for
€280/e285)
Base64
DISPLAY_IMG_TOP Optiona Encoded 1 30000
Data
Middle Section
Field Rule  Type Minimum Maximum Value(s)

DISPLAY_TEXT1 Optional Character 1

50

Description

Associated label that tells
the device which
MAC KEY touseto
decrypt the value of
MAC. Thisisused to
authenticate the POS.
Example: P_PJ614A

Description

Top section display text.
Maximum size limit is 65
characters. In e280/e285
devices, the maximum size
limit is 30 characters.
Example: PLEASE
PROVIDE YOUR
FEEDBACK

Top section display image.
Valueis base64 encoded
string (maximum 30000) to
be converted to an image.
Displays image on top of
the screen. This will
override and replace thetitle
logo image.
DISPLAY_TEXT_TOP will
beignored if
DISPLAY_IMG_TOP data
ispresent. NOTE: This
field is supported for M400,
M440, M424 devices only.
DISPLAY _IMG_TOPfield
is not supported on €235
device due to space
constraints.

Description

Displaystext line 1.
Example: WOULD YOU
LIKE



Field
DISPLAY_TEXT2

DISPLAY_TEXT3

DISPLAY_TEXT4
DISPLAY_TEXTS

DISPLAY_TEXT6

DISPLAY_TEXT7

DISPLAY_TEXT8

DISPLAY_TEXT9

DISPLAY_TEXT10

Rule Type Minimum Maximum Value(s)

Optional Character 1

Optional Character 1

Optional Character 1
Optional Character 1

Optional Character 1

Optional Character 1

Optional Character 1

Optional Character 1

Optional Character 1

DISPLAY_BULKDATA Optional Character 1

Bottom Section

Note

50

50

50
50

50

50

50

50

50

Merchant
4000 Datafor

Display

Description

Displaystext line 2.
Example: TO SGN UP FOR

Displaystext line 3.
Example: EMAIL COUPONS

Displaystext line 4.
Displaystext line 5.

Displaystext line6. NOTE:
First five display texts will be
displayed on the terminal and
for the remaining, user needs
to scroll down.

Displaystext line 7. NOTE:
First five display texts will be
displayed on the terminal and
for the remaining, user needs
to scroll down.

Displaystext line8. NOTE:
First five display texts will be
displayed on the terminal and
for the remaining, user needs
to scroll down.

Displaystext line 9. NOTE:
First five display texts will be
displayed on the terminal and
for the remaining, user needs
to scroll down.

Displaystext line 10. NOTE:
First five display texts will be
displayed on the terminal and
for the remaining, user needs
to scroll down.

If thisfield is present, then
thiswill override display text
1-10 lines and present bulk
datain scroll box.

¢ Depending on maximum allowed characters, ascroll bar isrequired on button text for INNER text.
e These fields are not supported on €235 device due to non-touch display and space constraints.



Field Rule

BUTTON_INNER TEXT LEFT  Optiona Character 1 16

BUTTON_INNER_TEXT_MIDDLE Optional Character 1 16
BUTTON_INNER _TEXT RIGHT Optional Character 1 16
Emoji Section

Note

Emoji Section fields are not supported on €235 device.

Field Rule  Type Minimum Maximum Value(s)

Type Minimum Maximum Value(s)

Yes/No

Yes/No

Description

Thisisthe left
internal text button.

Thisisthe middle
internal text button.
If thisfield isnot
present in the request
then no middle
button will be
displayed. Thisfield
isNOT supported for
V200 and P200
devices, asthey are
non-touch and small
screen devices.

Thisistheright
interna text button.

Description



EMOJI1 Optional Character 1
EMOJI2 Optional Character 1
EMOJI3 Optional Character 1

EMOJI1 TEXT1 Optional Character 1

EMOJI1_TEXT2 Optiona Character 1

EMOJI2 TEXT1 Optional Character 1

EMOJI2_TEXT2 Optional Character 1

EMOJI3_TEXT1 Optional Character 1

EMOJ3 TEXT2 Optional Character 1

Example

Following is an example of request packet

40

40
40

20

20

20

20

20

20

Emoji image name is happysmily.png.
This corresponding Emoji image should
be present on the deviceto display.
Example: 1f600. If both BUTTON and
EMOJI1 are sent in request, then only
emojis will be displayed in Customer
Question screen.The maximum emoji
image size supported, based on devices
are:
e €285 - Image size - 32x32
e €280 - Image size - 64x64
e M400 - Image size -
150x150
e M424 - Image size -
138x138
e M440 - Image size -
200x200
e V200 - Not Supported
e P400/V400 - Image size -
64x64

Same as EMOJI1. Example: 1f614
Same as EMOJI 1. Example: 1f621

EMOJI1 text line 1. Maximum length of
thetext lineis 20 characters. Example:
Merchant name

EMOJI1 text line 2. Maximum length of
thetext lineis 20 characters. Example:
Mastercard

EMOJI2 text line 1. Maximum length of
the text lineis 20 characters. Example:
Merchant name

EMOJI2 text line 2. Maximum length of
thetext lineis 20 characters. Example:
VisaCard

EMOJI3 text line 1. Maximum length of
the text lineis 20 characters. Example:
Merchant name

EMOJI3 text line 2. Maximum length of
thetext lineis 20 characters. Example:
Store Card



<TRANSACTI ON>

<FUNCTI ON_TYPE>DEVI CE</ FUNCTI ON_TYPE>

<COMVAND>CUST_QUESTI ON</ COMVAND>

<Dl SPLAY_TEXT_TOP>
To help us inprove,we'd like to ask you question about experience</
DI SPLAY_TEXT_TOP>

<EMJI 1>1F600</ EMJI 1>

<EMQJI 2>1F614</ EMQII 2>

<EMQJI 3>1F621</ EMOJI 3>

<Dl SPLAY_TEXT1>How you rate your interactions with our enployees?</
DI SPLAY_TEXT1>

<Dl SPLAY_TEXT2>What woul d have nade your experience with us best?</
DI SPLAY_TEXT2>

<Dl SPLAY_TEXT3>What was the nmenorabl e thing fromyour experience</
DI SPLAY_TEXT3>

<Dl SPLAY_TEXT4>What is the reason you shop/di ne/ purchase from us?</
DI SPLAY_TEXT4>

<Dl SPLAY_TEXT5>What products or services do you wi sh we carried?</
DI SPLAY_TEXT5>

<Dl SPLAY_TEXT6>How coul d we have exceeded your expectations neet ?</
DI SPLAY_TEXT6>

<Dl SPLAY_BULKDATA></ DI SPLAY_BULKDATA>

<BUTTON | NNER_TEXT_LEFT>NO</ BUTTON | NNER TEXT LEFT>

<BUTTON_| NNER_TEXT_RI GHT>YES</ BUTTON_| NNER_TEXT_RI GHT>

<COUNTER>1</ COUNTER>

<MAC> ... </ MAC

<MAC_LABEL>REG&2</ MAC_LABEL>
</ TRANSACTI ON>

Response Packet

Field Type Value Description
RESPONSE TEXT Character Processor response text. Example: Customer Question

= Captured
RESULT Character Thisindicates the Result details. Example: OK

Expected o
RESULT CODE Numeric result code, Thlsmo_llcates the result code. Refer to Result/Error Codes
- like -1 for details.

Thisindicates the transaction termination status. Thisisthe
SUCCESS overall status of the transaction irrespective of approved or
TERMINATION_STATUS Character or declined. Like, if the output is generated then the status is
FAILURE SUCCESS and if no output is generated then the status
will be FAILURE.


../result_codes#lbl-result-codes-main

Field

Type Value Description

If EMOJI fields are sent in the request, then the following
values will be sent back to POS based on the EMOJI
selected. NOTE: Vauewill be YESfor right button
(ENTER) press or NO for left button (CANCEL) press or

CUST_QUESTION_DATA Character YESor NO MAY BE for middle button, regardless of any custom text.

POS RECON
COUNTER

Thereis no hard key for middle button.
e 1-If EMOJI1 isselected
e 2-If EMOJI2is selected
e 3-If EMOJI3isselected

POS reconciliation field echoed back if sent in request.
Example: Retaill POS1

Numeric Echoes counter sent in the request. Example: 100

Character

Transaction Performance Metric

Note

Thesefields are returned, if SCAPERFMETRIC parameter (Application Parameters) is enabled.

Field Type Value

UI_TIME  Time

HOST_TIME Time

CMD_TIME Time

Example

Description

This indicates the time duration, for which the device screen is displayed (like error
message, prompt screen, remove card screen) till any user action is performed in the
command execution flow. Thisfield is not applicable to capture the time for the
Processing, Authorizing and transaction status screen. The format of the returned
value would be S.sss, where Sis seconds (this can be 0 to any positive integer) and
sssismilliseconds. In case of any insignificant time or 0.000 value, will not be
returned in the response. Example: <Ul _TI ME>44. 028</ Ul _TI ME>

This indicates the time taken for the Connection to the host, sending request and
receives data from the host. Thisfield also take the cumulative time for multiple
requests which may sent to the host during the transaction including two legged
transactions, timeout requests, Auto Last Tran requests, DCC, Credit app proxy. The
format of the returned value would be S.sss, where Sis seconds (this can be O to any
positive integer) and sssis milliseconds. In case of any insignificant time or 0.000
value, will not be returned in the response. Example: <HOST_TI ME>1. 389</
HOST_TI ME>

Thisfield indicates the total amount of time for acommand, which is executed by
the application from request received to the response sent. The format of the
returned value would be S.sss, where Sis seconds (this can be 0 to any positive
integer) and sssis milliseconds. In case of any insignificant time or 0.000 value, will
not be returned in the response. Example: <CVD_TI ME>70. 765</ CVD_TI ME>
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Following is an example of response packet

<RESPONSE>
<RESPONSE_TEXT>Cust onmer Questi on Capt ur ed</ RESPONSE_TEXT>
<RESULT>OK</ RESULT>
<RESULT CODE>- 1</ RESULT CODE>
<TERM NATI ON_STATUS>SUCCESS</ TERM NATI ON_STATUS>
<CUST_QUESTI ON_DATA>0</ CUST_QUESTI ON_DATA>
<COUNTER>9</ COUNTER>

</ RESPONSE>



