verifone

Customer Survey (5 or 10)

SURVEY5 command directs the device to display up to five (5) lines of message and prompt for 1-5 response.
SURVEY10 command directs the device to display up to ten (10) lines of message and prompt for 1-10 response.

Rules

The SURVEY5 and SURVEY10 commands are intended for non-payment purposes and are to be used outside of a payment transaction.

Configuration Parameters

There is no configuration parameter associated wih these commands functionality.

Message Interface

Refer to the below Protocol sections for the command fields description and examples.

e SURVEY5
e SURVEY10
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https://verifone.cloud../protocol_spec/device_transaction/cust_survey_5#lbl-proto-spec-device-cust-survey-5-main
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