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Active Lifecycleand Key Indicators

Verifone Central - Device Management supports the life cycle of the device starting from the device
processing the device order to product delivery, tracking the assets, managing the devices by tenants, rolling out
the software updates to the devices globally, administrating the access and authorization rules of Device
Management users, and generating various reports. Asset Tracking feature in Device Management is used to
track the asset in each stage of the Device life cycletill the endpoint through a streamlined process.

The Asset tracking functionality in Device M anagement tracks the consignment at every stage. The details of
the custodian, and the location, including the periodic inspection details of the device are updated on Verifone
Central — Device Management periodically by the respective custodian. See the Asset Tracking section for
more details.

Active Lifecycle in asset tracking is an important feature that provides a snapshot of the chain of custody details
of the device at every stage starting from shipment to deployment.

To view the workflow and the Chain of Custody of the device.

Goto Verifone Central - Device Management -> Device Management -> Devices-> View Devices -> Active
Life Cycle.
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Note: Green check indicates that the consignment has been moved to the next stage and the pink circle indicates
that the consignment is still in progress.

Toview the Full Tracking Report of the device.

Goto Verifone Central - Device Management -> Reports -> Device Details -> Full Tracking Report.
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Key Indicators

Key Indicators are the current and last 7 days health status of the device parameters. Health indicators provide
comparable and actionable information across devices to track the software and parameter sync status.
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Following are the health rules:

Battery e Green - No health rulestriggered in past 7 days.
e Amber- Minimum of one Minor or Concern health rule triggered in past 7 days.
¢ Red — Minimum of one fault health rule triggered in past 7 days.

Following are the health rules:

Connection e Green - No health rules triggered in past 7 days.
e Amber- Minimum of one Minor or Concern health rule triggered in past 7 days.
¢ Red — Minimum of one fault health rule triggered in past 7 days.

Following are the health rules:

Device e Green - No health rules triggered in past 7 days.

Status e Amber- Minimum of one Minor or Concern health rule triggered in past 7 days.
¢ Red — Minimum of one fault health rule triggered in past 7 days.

Following are the health rules:

Download e Green - No health rules triggered in past 7 days.
e Amber- Minimum of one Minor or Concern health rule triggered in past 7 days.
e Red — Minimum of one fault health rule triggered in past 7 days.

Following are the health rules:

| nstall e Green - No health rules triggered in past 7 days.
¢ Amber- Minimum of one Minor or Concern health rule triggered in past 7 days.
e Red — Minimum of one fault health rule triggered in past 7 days.

Following are the health rules:

Memory e Green - No health rules triggered in past 7 days.
e Amber- Minimum of one Minor or Concern health rule triggered in past 7 days.
e Red — Minimum of one fault health rule triggered in past 7 days.

Parameter - . . . .
The Parameter Syn indicates if the parameters on the devices are in sync with the server. The

Sync synchronization field is displayed green only if the parametersare in sync elseit is displayed as
red.



Software The Device Details feature supports retrieving the synchronization information. The software
Sync synchronization status indicates if the software version on the deviceisin sync with the

software version on the server. The synchronization field is displayed green only if the software
isinsync elseitisdisplayed as red.
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Battery Voltage

Built-in Battery

External Memary Free Space

External Memory Sire

GUI Manager Version

IP Address

Last Boot Time*

Value

0 vols

02272020 15:32.26

10.97.26.38

0272772020 15:26:33

K-Lesvil Part number

MAC Address

Main Batery Condition Time*
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05 Version
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Protected RAM Free Space

Ad:BEAEADDDCF
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WIFl
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