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Unmatched Refunds

Overview

The unmatched refunds functionality allows you to perform a credit card refund using the eCommerce API for
cases where regular or extended refunds cannot be supported. With unmatched refunds, you initiate the credit
without reference to a previous transaction.

Availability

Only users with M erchant Supervisor role?are allowed to perform unlinked refunds.

To check the availability for unmatched refunds, see Supported Acquirers.

Whenever the merchant requests to be able to perform unmatched refunds, the " Allow Unmatched Refunds®
checkbox from the Payment Provider Contract (PPC) page in Verifone Central has to be ticked. This checkbox
will be shown whenever the unmatched refunds are supported by the acquirer.

For a user to be able to perform unlinked refunds, the feature needs be allowed at acquirer level aswell.

Pre-requisites
The payment_provider_contract, amount, currency_code, encrypted_card and public_key_alias (for encrypted

card usage), reuse_token (for reuse token usage) are the required fields for performing an unmatched
refund/transaction.

Unmatched refundsis successfully performed even if the card/token of the cardholder is expired.

eCommerce API

This functionality is present in the following API file: Verifone eCommerce API | Verifone Developer Portal.
Y ou can run the code on https://editor.swagger.io/.

An unmatched refund transaction can be initiated by:


/docs/online-payments/payment-actions/unmatched-refunds
https://verifone.cloud/docs/online-payments/acquirers
https://verifone.cloud/api-catalog/verifone-ecommerce-api
https://editor.swagger.io/

e Using an Encrypted Card

SeINNl /api/v2/transactions/refund

Request samples

Payload

Content type

applicationsson

Exampla

Using Encrypted Card

“payment_provider_contract” “i8b8becd-5H8420-4e67-9300-5453bedd T4 |
“gard_brand" "string",
“brand_choice" "MERCHANT",
“amount." "
“detailed_amount" |
"gratuity_amount”
"tax_ amount® 5
"surcharge_amount™
i
Seurrency_code”  “AEDY,
Soustomer” “@abTh3BT-Zba'l-4 165 -bed [-ed Tobb49dE3oa ",
“shopper_interaction" "ECOMMERCE™,
“reason" "string",
“merchant_relerence” "TaldbTad-61d4-4bob-ablb-cel331cdblaa™
"line_items" [
(B,
I,
“receipt_type" "FULL_RECEIPT™,

“tax_indicator" “TAX_PROVIDED®,
“purchase_order_number" “string®,
“promo_code" "string”,

“encrypted_card" "U3dhZZdlciByb2Nrow==",
“encrypled_svo_access_code®  “string”,
“public_key_alias"  “string®,

“prefer_fund_transfer™

e Using Reuse Token




Japifv2/transactions/refund

Request samples

Payload

Content type
application/json

Example

Lsing Reuse Token

“payment_provider_contract” "3@bBbecH-5@42-4e67-930c-5453 fhedd TI4",
“card_brand" "string”,
“brand_choice" "MERCHANT®,
“amount." ,
“detailed_amount” |
"gratuity_amount.”
"tax_amount” L
"surcharge_amount™
e
“ourrency_code"  “AEDY,
“oustomer " "HadTbh3BT-ZEbaT-4160-bed [-e1 Tobb49ddce ",
“shopper_interaction” "ECOMMERCE™,
“reason" "string",
“merchant_reference” “TaldbTaB-6124-4bebh-adlb-cel331cbi48”,
"line_items" [
{E=,

] r
"receipt_type" "FULL_RECEIPT",

“tax_indicator" “TAX_PROVIDED®
“purchase_order_number" "string®,
“promo_code" "string",

"reuse_token" "VFrandomSHAOG650HA4S
“reuse_token_type" T"CHASE™,
"encrypted_swvc_access_code” "string”,
“public_key_alias" “string”,

“prefer_fund_transfer"

Virtual Terminal




The unmatched refund functionality is also available in Virtual Terminal for gift cards.

The merchant has the possibility to perform an unmatched refund by ticking the Unlinked refund checkbox.



Virtual Terminal
] D-

Payment Sattings Paymant Form Paymant status

Payment Settings

Organization

.Paren*t w |
Payment Provider Contract

ppe XKoo

B Unlinkad Refund «

Amount

M
| Ush Q00 |

Merchant Refarence (Oplional)

Transaction Description (Optionall

Promo Code (Optional)

Customer details

First name

Last name

Phone Number [Optionall

BE 41+ | Example (201) 655-0123

Email address (Ootional)

Continue to Payment



For more details on how to complete the Virtual Terminal Payment Settings and/or Payment Form pages, check
the Virtual Termina documentation.

After completing the Payment Settings form, the user will be redirected to the Payment Form, where the
payment details will be provided.

Once atransaction is completed successfully, a confirmation will be displayed.

Virtual Terminal
@ @ @

Payment Settings Payment Form Payment Status

9,

Transaction Processed

More Details

Rafund

SVS US Entity

USD 10.00

600649 ***2981

231500
Response Code o

B/11/2023, 12:15:39

MNew transaction

Unmatched Refundsin Verifone Central Reporting

The unmatched refunds can be found in the Orders/ Transactions tab, Orders view. The Transaction type
Refund and the corresponding statuses will be displayed.

For an unmatched refund, the Related transaction field will not appear, indicating that the transaction is just an
unmatched refund.


https://verifone.cloud/docs/online-payments/virtual-terminal
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