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Unmatched Refunds

Overview

The unmatched refunds functionality allows you to perform a credit card refund using the eCommerce API for cases where regular or
extended refunds cannot be supported. With unmatched refunds, you initiate the credit without reference to a previous transaction.

Availability

Only users with Merchant Supervisor role are allowed to perform unlinked refunds.

To check the availability for unmatched refunds, see Supported Acquirers.

Whenever the merchant requests to be able to perform unmatched refunds, the "Allow Unmatched Refunds" checkbox from the Payment
Provider Contract (PPC) page in Verifone Central has to be ticked. This checkbox will be shown whenever the unmatched refunds are
supported by the acquirer.

For a user to be able to perform unlinked refunds, the feature needs be allowed at acquirer level as well.

Pre-requisites

The payment_provider_contract , amount , currency_code , encrypted card and public_key alias (for encrypted card usage),
reuse_token (for reuse token usage) are the required fields for performing an unmatched refund/transaction.

Unmatched refunds is successfully performed even if the card/token of the cardholder is expired.
eCommerce API

This functionality is present in the following API file: Verifone eCommerce API | Verifone Developer Portal. You can run the code on
https://editor.swagger.io/.

An unmatched refund transaction can be initiated by:

e Using an Encrypted Card
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Request samples

Payload

Content type
application/json

Exampla

Using Encrypted Card

“payment_provider _conbract™ " dEbHbec -0 2 - 42 T-030c 0453 fbedd T11™ |
“card_brand" "string",
“brand_choice" "MERCHANT",
“amount." i
“detailed_amount” |
"gratuity_amount"™
"tax_ amount™ -
" surcharge_amount.™
Yir
Sourrency_code”  “AEDY,
Soustomer”  "HabTbh3IBT-Zbal-4 165 -bed f-e1 Tobhd9d2oe” |
“shopper_interaction" °* IMMERCE™ |
“reason" "string",
“merchant_reflerence’ “TaldbTad-6124-4bhobh—ab1 b-—oce (33 1o 48 |
"line_items" [
ESE
1.
“receipt_type" "FULL_RECEIPT",
“tax_indicator® “TAX _PROVIDEDT
“purchase_order_number™ “string”™,
“promo_code" "string®,
“encrypted_card" "U3dhEZdlciByb2Nrow=—="
“encrypted_sve_access_code® “string”,
“public_key alias" “string®,

“prefer_fund_transfer”
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e Using Reuse Token
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| Fapi/v2/transactions,/refund
=]

Request samples

Payload

Content type
application/jzon

Exampla

Using Reuse Token

“payment_provider_contract" “38b8bec8-5842-4e6T-030c-5453fbedd TI41™
Seard_brand" "string”,
“brand_choice" “MERCHANT®,
“amount." :
“detai led_amount” |

"gratuity_amount"”

"tax_amount™ L

"surcharge_amount"™
.
Sourrency code” “AEDM
Tousbomer "BalTbh3sT-EbaT -4 1065 -bed -1 Tobb49dEce " |
“shopper_interaction” "EQOMMERCE™
“reason" "string",
“merchant_reference® “raldbTal-6124—-4boh-adl b—oce 33 McBbl 48" |
=line_items" [

[}
1.
“receipt_type" "FULL_RECEIFT",
“tax_indicator® “TAX PROVIDED®,
“purchase_order_number™ "string™,
“promo_caode" "string”,
“reuse_tLtoken™ “VF ramndomS4065084 = |
“reuse_token_typa" "CHASE™ ,
“encrypbted_swo_access_code™ "string™,
“public_key_alias" "string™,

“prefer_fund_transfer™
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Virtual Terminal

The unmatched refund functionality is also available in Virtual Terminal for gift cards.

The merchant has the possibility to perform an unmatched refund by ticking the Unlinked refund checkbox.

Virtual Terminal

e

Paymment Settings

Payment Settings
Organiration
Parent

Payment Provider Contract

m]=es

- Unliniced Frafund «

Ammount

uso

.00

Mearchant Reference [Oplonal)

Promo Code [Optiona

Customer details

First namse

Last namwe

Phone Number (Op1

B 4w | Exampie

Emaill address [(COoliona

Transaction Description (Optional

Paymeant Form

Payment stabus
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For more details on how to complete the Virtual Terminal Payment Settings and/or Payment Form pages, check the Virtual Terminal
documentation.

After completing the Payment Settings form, the user will be redirected to the Payment Form, where the payment details will be provided.

Once a transaction is completed successfully, a confirmation will be displayed.

Virtual Terminal
& 2 D

Payment Settings Payment Form Payment Status

9,

Transaction Processed

More Details

1saction Type Refund
isatior SVS US Entity
UsD 10.00
Card Number 6006492981

Autharization Code 231500

@ and Time 6/11/2023,12:15:39

New transaction

Unmatched Refunds in Verifone Central Reporting

The unmatched refunds can be found in the Orders / Transactions tab, Orders view. The Transaction type Refund and the corresponding
statuses will be displayed.
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For an unmatched refund, the Related transaction field will not appear, indicating that the transaction

Orders/Transactions

Tearsaction D

Created: 1/1/2024 — 1/11/2024 ~

Total: 54 orders
Created *
Regular refund
OA/DN/2004, 262
DE/01/2024, 2612
C3/0n/2024, n2&N

03/01/2024, 112611

03/01/2024, 11:26:08

020172024, 16:31:56

Results per page

Vs.

CE/O/2024, 2625

| Type s Transsction ID

Organzations Merchant ID » Refund x Mastercard x Visa x Add filter 4
Orders Transactions

Reference o Product Orig. amount
251312000003 Automarion iss N0 GEP
2312000003 Automation Visa MADEUR
231312000013 BAutomaton Mastercord 0 NOK
231312000013 Automation Mastercard A0 DKE
231312000013 Automistion Mastercard 1110 GBP
231312000013 Automation Mastercand TI0EUR

g Visa 4155

100 ~

Orders/Transactions

Transaction D

Unmatched
Refund

Orders Trans:

Created *

1401/ 2024 15:47,

Results per page

Created: B/15/2024 — B/22/2024 w

w | Type a Transaction 1D

Organizations v Merchant ID w Add filter +

actions

31 Thea7g00n02e Mastercard

10 A

is just an unmatched refund.

41SK  ecommeree

History Details Customer Dogurneants

Organization

Referance

Transaction logs

Refund Refunded 415K

Jaruary 3, 2024 a1 134

By

Refund Authorized A 15K

danunry 2, 2024 at 153156

By

Felated Transacton

415K

dmnunry 2, 202

1T +971247-00de-4603-Bota-1cb3IB0E6EA3

3.00EUR Pos

History Details Customer Docurments

Transaction logs

Fafund Sattied 500 EUR

January 17, 2024 at 163128

Refund Authorized 3.00 EUR
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