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Dashboard

The Dashboard is the home screen displayed when you log on to Verifone Central - Device M anagement for
KPlIsand agraphical representation of some of the KPIs. This screen represents the key information in the form
of KPIsand charts. It is classified into KPIs and devices under Dashboar d and Devices tabs respectively. The

Dashboard tab contains the KPIs and charts, and the Devices tab lists the devices under an estate.
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Click the bell icon to view the Alerts and Notification list. Refer to Alerts and Notifications section for more

details.
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Click the three dots to Switch Customer.
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Select Customer

Select the Customer from thelist box and click Submit.

Key Performance Indicators
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Click Device ID and Serial number.
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Alerting
isthe
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amonitoring
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events.
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Swapped Devices
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