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Note: 
This bulletin is distributed by the Field Services Group of Verifone, Inc. 
All VASC Field Service Bulletins distributed should be filed accordingly.  This bulletin should be distributed to all technical personnel in your 
organization as well as any administrative personnel when applicable. Failure to do so may result in additional service charges incurred by your 
service organization. 

If you have any questions concerning this bulletin, please contact the Verifone Technical Services Support Center at: 1-888-777-3536. 

Prompts for Loyalty in PCATS 

 

Overview 
The setup for loyalty has changed in application base 55.02+.  This bulletin highlights the changes. 

Details 
In application base 55.01 and lower, the PCATS loyalty FEP configuration featured two settings labeled “Display 
FEP Inside for Multiple Loyalty” and “Display FEP Outside for Multiple Loyalty” (see below). These settings are 
found in Configuration Client under Payment Controller > EPS Configuration > PCATSxx Loyalty Configuration.  
In application base 55.02 and higher, the prompts have been changed to "Prompt for Inside Transactions" and 
"Prompt for Outside Transactions". Sites may have previously left this setting unchecked if they did not have 
multiple loyalty programs. However, in 55.02 and higher, the Prompt for Outside Transactions setting is required 
for PCATS loyalty to prompt outside, regardless of the number of loyalty programs the site is running.  

 

If the application is being installed fresh, these options are checked by default. However, if the site is running an 
auto-upgrade, these settings may not be checked, which will prevent multiple Loyalty prompts from appearing 
inside and all Loyalty prompts from appearing outside.  

Please ensure the appropriate check box is selected for each loyalty.  
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