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Using This Feature Reference

This Feature Reference provides detailed information on how to configure and use
the Commercial Fleet Fuel Configuration & Usage feature.

* Overview - This section contains a brief description, requirements and the
supported hardware configurations for the feature.

» Configuring - This section contains information on how to configure the feature.

« Using - This section describes how to prepare the Verifone Commander for the
feature.
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OVERVIEW

Feature Description

The Commercial Fleet feature supports commercial payment card programs accepted at
sites and also allows dispensing of multiple fuel products in the same transaction.

Commercial fleet transactions can be performed at commercial DCRs with alphanumeric
keypads or inside as a prepay or postpay sale. Inside prepay sales do not require an an
amount to be entered for the pre-authorization.

You will be able to designate fueling positions as ‘Commercial’ via Configuration Client.
For those fueling positions, you can:

» Create and assign secondary fuel products that roll up to a primary product (e.g.
Primary=Diesel, Secondary=Tractor, Reefer)

* Enable a fueling position to dispense multiple products in a single transaction

Your VASC will work with you to make sure settings are correct and according to your
site’s products and preferences.

Main Highlights

* Commercial Fleet customers may be eligible to request cash advances. Cash
advance settings are managed by the site and fleet manager. The cash advance
that appears to the customer is the lowest one. Cash advance is only given after
fueling.

* Customers can pay and cash fleet checks at sites that accept them. Fleet check
can be used in split tender transactions with cash. For further details view
“Configuring Fleet_Check MOP” on page 12 and “Fleet Check Transaction” on
page 41.

* Prepay inside requires the new “Commfleet Prepay” button to be configured for
non-commercial dispensers. For further details view “Assigning Electronic Void and
ComFleet Prepay functions to Soft Keys” on page 13.

* Postpay transactions work without any configuration, assuming the site chooses to
authorize pumps.



Other Highlights

If the site DCR does not have alphanumeric capability or if the DCR has alphanumeric
capability but is not enabled for alphanumeric input, the customer will be sent inside to
enter details as prompted. For further details view “Enabling and Assigning Alphanumeric
DCR Keys” on page 16.

Comdata Cards

Supported and Unsupported Features

The following are the supported and unsupported features for Comdata Fleet Cards:
* Cash Advance is supported with the Comdata transactions.
* Multigrade fuel selection is supported with Comdata transactions.

* Mix of Comdata and non-Comdata products are not allowed while using Comdata
Cards. Cashier will be asked to remove non-Comdata products from the ticket.

* Refund is not supported for Comdata transactions.
 Offline transactions (aka SAF) is not supported for Comdata transactions.

* Comdata transactions at the DCR will not prompt if the customer wants to add
additional products inside after fueling.

* Only Comdata eligible products can be sold on Comdata network.

* Car Wash, Charity and loyalty/discounts are not supported with Comdata
transactions.

» Split tender is not supported for Comdata transactions. Comdata eligible products
can be bought using other cards, which do allow split tender.

Electronic Void (E-void)

Transaction type Refund is not supported for Comdata cards and instead of a Refund
request an E-void request is sent to the host to void transactions that must be refunded.
E-Void is not supported for fuel transactions and for any transactions not done on the
same day.

E-void for Comdata cards works the same way as it works for Exxon's FleetOne card and
the Wex Commercial Fleet cards. Refer to “Assigning Electronic Void and ComFleet
Prepay functions to Soft Keys” on page 13 and “Electronic Void Refund Transaction” on
page 36

Comchek

!

Comdata issues a check which is known as Comchek. Comcheks can be used as a usual
physical check at stores, or the unique 10-digit Comchek number can be used at stores.
There is no product restriction for Comchek. Comchek can be used to buy any product
available at the store. Comcheks can also be cashed without buying any product.
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‘ Comchek Number ‘

Authorization Number

R

b COMDATA Comchek’ [ 31z0s84775 |

Comdata Metwork, ind. of Califaria

Pay to the
arder of

Express Code Call toll free number

Express Code

Express code is a numeric code issued by Comdata that the drivers get through their
Comdata app. Express Codes can used to buy products at the store.

There is no product restriction for Express Codes and can be used to buy any product
available at the store.

Fuel Price Update

This feature gives the ability to send diesel fuel price changes at the site to the Comdata
host. The diesel price is sent to the Comdata host so that Comdata can advertise the
price on their mobile app that drivers use when looking to refuel. They also use the price
when transactions are performed to ensure that the price sold at the site is within a
tolerance of the price advertised on the mobile app.

Fuel price updates are sent to the host for fuel products that have fuel grade id same at
both the Buypass Configuration page and the Fuel Product settings page.

Only the Self fuel price update for cash and credit are sent to the host and not fuel price
updates for Mini and Full.

If the site updates the fuel price when Comdata host is offline, then the updates are
stored, and the update is forwarded when the host comes online.

Dynamic Prompts

!

Dynamic prompts are the prompts that are sent by the host based on the card used.
Comdata Transactions supports a total of 14 dynamic prompts. Fiserv supports up to
total of 8 prompts (both dynamic and system) in a single transaction.

Some of the dynamic prompts are optional. Press OK without entering anything for
skipping optional prompts. If mandatory prompts are skipped thrice, then the transaction
is declined.

There is no way other than through experience that a cashier or a customer would know
which is an optional prompt.
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Comdata Eligible Product List

Only the Comdata eligible products in the table below can be sold using Comdata cards.
In the Configuration Client, go to Store Options > Merchandise > Product Code to view
the NACS Product code descriptions.

CN)::Z Product Maximum Amt Description

950 99999.99 ALLOW TAX

19 99999.99 ALLOW DIESEL

20 99999.99 ALLOW DIESEL

21 99999.99 ALLOW DIESEL

32 99999.99 ALLOW DIESEL

33 99999.99 ALLOW DIESEL

34 99999.99 ALLOW DIESEL

45 99999.99 ALLOW DIESEL

46 99999.99 ALLOW DIESEL

47 99999.99 ALLOW DIESEL

48 99999.99 ALLOW DIESEL

49 99999.99 ALLOW DIESEL

50 99999.99 ALLOW DIESEL

60 99999.99 ALLOW DIESEL

62 99999.99 ALLOW DIESEL

72 99999.99 Diesel Exhaust Fluid - Prepackaged
99 99999.99 ALLOW FUEL-OIL

o1 99999.99 ALLOW OIL & SERVICES
106 99999.99 ALLOW OIL & SERVICES
109 99999.99 ALLOW OIL & SERVICES
0 99999.99 ALLOW OIL & SERVICES
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Nacs Product . . L
Code Maximum Amt Description
13 99999.99 ALLOW OIL & SERVICES
135 99999.99 ALLOW OIL & SERVICES
136 99999.99 ALLOW OIL & SERVICES
137 99999.99 ALLOW OIL & SERVICES
138 99999.99 ALLOW OIL & SERVICES
139 99999.99 ALLOW OIL & SERVICES
143 99999.99 Scales
145 99999.99 Gallon QOill
304 99999.99 ALLOW OTHER FUELS
311 99999.99 ALLOW OTHER FUELS
310 99999.99 ALLOW OTHER FUELS
313 99999.99 ALLOW OTHER FUELS
314 99999.99 ALLOW OTHER FUELS
315 99999.99 ALLOW OTHER FUELS
316 99999.99 ALLOW OTHER FUELS
317 99999.99 ALLOW OTHER FUELS
318 99999.99 ALLOW OTHER FUELS
319 99999.99 ALLOW OTHER FUELS
320 99999.99 ALLOW OTHER FUELS
301 99999.99 ALLOW OTHER FUELS
304 99999.99 ALLOW OTHER FUELS
600 99999.99 DEF - PACKAGED FUEL
603 99999.99 ALLOW PACKAGED FUELS
650 99999.99 ALLOW PRODUCTS & SERVICES
*3 verifone °



Nacs Product
Code

Maximum Amt

Description

651 99999.99 ALLOW PRODUCTS & SERVICES
652 99999.99 ALLOW PRODUCTS & SERVICES
653 99999.99 ALLOW PRODUCTS & SERVICES
654 99999.99 ALLOW PRODUCTS & SERVICES
655 99999.99 ALLOW PRODUCTS & SERVICES
955 99999.99 ALLOW CASH BACK

956 99999.99 ALLOW CASH BACK

0 EXCLUDE ALL OTHER PRODUCTS

X
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CONFIGURING COMMERCIAL FLEET CARDS

Configuring the Fleet Cards feature encompasses:
* “Enabling Commercial Fueling Positions” on page 7
* “Configuring Primary Fuel Products as Secondary Products” on page 8
* “Configuring Fuel Product as Only Primary Products” on page 9
» “Configuring Multi-grade Fueling Positions” on page 11
* “Configuring Multi-Grade Timeout” on page 12
* “Configuring Fleet_Check MOP” on page 12
* “Assigning Electronic Void and ComFleet Prepay functions to Soft Keys” on page 13
* “Enabling Auto Settle Overrun” on page 16
* “Enabling and Assigning Alphanumeric DCR Keys” on page 16
* “Alert Cashier” on page 18
» “Configuring Comdata Cards” on page 19

Enabling Commercial Fueling Positions

To convert a fueling position to commercial, the ‘Commercial’ parameter must be
enabled from Configuration Client > Forecourt > Fuel Config > Fueling Positions tab for
each pump that needs to be enabled as commercial.

Enabling this parameter controls the dynamic prompts and the card restrictions with the
help of the Dynamic Card Table (DCT).

X
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Fuel Configuration - Pending

—Fueling Position Settings

— Select Fueling Position
Allow Access
SPIIP Address | 192|| 168 31|| 160
—Duplicate Fueling Position——— —Default Attributes
1 Default MOP  Default Service Level Blend Type Slow Flow Offset
2 [casE ~ | [SELF ~] [NoNE ~] [2
3
5 Fueling Limit Settings
[ 1.5elect target fuel positions ; 3 o Auto Collect
7 1o the left Currency Limit Volume Limit  Minimum PPU _
5 [30000 | (500000 | [0.008 \ HeERS
a9 2.Use the Cirl key to select
10 (lllin: positons —Hose Product Settings
11 )
12 i e LA s Hose 1 Product Hose 2 Product Hose 3 Product
range of positions
13 [uNLD1 ~| [UNLD3 ~ | [UNLD4 ~ |
14 4 Click the “Duplicate” button Hose 4 Product Hose 5 Product Hose 6 Product
15 T [unLDs ~ | [METH v | [NONE ~ |
18 iolicaly Hose 7 Product
17 NONE v
18
19
o v —Options
[Tl Auto Approval "l Auto Disapproval DCR In Dispenser
CIFirstin FirstOut  _DCR Prompt Preset Amount B Handie Up Calling
Clignore Pump Error - [ Pay At Pump Only O Prepay Only
B Preset Postpay ¥ Preset Prepay B Stacking
[Clview Buzzer Off [Clinstant Auto Approval

—Multi Product Settings

[ Allow Multipie Products | Configure Fueling Orders

Configuring Primary Fuel Products as Secondary Products

To enable to fuel a primary product as a secondary product with a different name,
configure Secondary Products from Configuration Client > Forecourt > Fuel Config >
Fuel Products tab.

For Example, Tractor and Reefer are dispensed from the diesel hose and is Diesel but
named as Tractor and Reefer.

Tank and Price for the secondary products is same as Primary product. Secondary
Product has its own product code.
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The advantage of using the primary product as a secondary product with a different
name is that the product when used as a secondary product can save tax or/and can be
eligible for a discount.

Fuel Configuration - Pending Cancs|
Fuel Service Levels Fuel Tanks | Fuel Blend Types g0« Fueling Positions
— Fuel Product Settings
Product Secondary Product
1 - Tractor
5 REF I\fme Primary Product
2 - DEF [ Tractor | [7-DIESL v
4-CNG Tank Configuration
5-LPG
& - METH
7 _DIESL Low Feed Tank Percentage1
8- KERSN
9-REG Service Level 1 Product Code  Service Level 2 Product Code
10 - UNUSED1 Y| [0001- UNLEADED RE~ | 0001 - UNLEADED RE w |
Department Fuel Grade ID
[9998 - MANUAL FUEL v | 1

1. Enable Secondary Product

2. From the Product list, select the fuel product that is be the secondary product of the
primary product.

The name given for the fuel product in this field is what is displayed
[jﬁ to the customer and cashier, so choose name appropriately.

3. From the Primary Product drop-down list, select the primary product that is used as
the secondary product.

4. Click Save.

Configuring Fuel Product as Only Primary Products

Sites can also be setup as a single hose/single product commercial fueling position. For
example sites can have a configuration for selling just Diesel, if they do not want to
configure Tractor or Reefer as secondary products of Diesel.
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The secondary product field should not be enabled in Configuration Client > Forecourt >
Fuel Config > Fuel Products tab.

Fuel Configuration - Pending

Fuel Service Levels Fuel Tanks | Fuel Blend Types g 00 -2 Fueling Positions

— Fuel Product Settings

Product [l Secondary Product

1 - Tractor “ .

2-REF _I?me Primary Product

2 _DEF | ractor |

4-CNG Tank Configuration

5-LPG

G- METH

i ol Low Feed Tank [tank01 v Percentage

2 - KERSN

9-REG Service Level 1 Product Code  Service Level 2 Product Code

10 - UNUSED1 ¥ | [0001 - UNLEADED RE + | [0001 - UNLEADED RE + |
Department Fuel Grade ID
[9998 - MANUAL FUEL w | [1 |

Enable Commercial in Configuration Client > Forecourt > Fuel Config > Fueling
Positions tab. For single hose fueling stations, only one hose should be configured in
Configuration Client > Forecourt > Fuel Config > Fueling Positions tab.

Fuel Configuration - Pending [Save | Cancel

oo [f T

— Fueling Position Settings

—Select Fueling Position
Allow Access
SPI 1P Address [ 192][ 168[31][ 160]
r—Duplicate Fueling Position———— —pefault Attributes

e = Default MOP  Default Service Level Blend Type Slow Flow Offset

i [crREDIT ~ | [sELF ~] [NonE ~] [2

4

5 — Fueling Limit Settings

6 1.Select target fuel positions

7 to the left Currency Limit Volume Limit_ Minimurm PPU Aﬁ:‘é"N‘?’”eﬁ

8 [300.00 | [500.000 | [0.009 |

[+ 2.Use the Ctrl key to select

multiple positions :

1? rit Hose Product Settings:

12 3.Use the Shifi key to seleci a

3 range of positions Hose 1 Product Hose 2 Product Hose 3 Product

1 [DiESL ~ | [nONE ~ | [NoNE ]

15 4.Click the "Duplicate” button. Hose 4 Product Hose 5 Product Hose 6 Product

ie Duplicate [NONE ~ | [NONE ~ | [NoNE v |

17 < = Hose 7 Product

18 NONE hd

N

19

2 —Options
[ Auto Approval [J Auto Disapproval DCR In Dispenser
I First In First Qut ] DCR Prompt Preset Amount ) Handle Up Calling
Clignore Pump Error [ Pay At Pump Only ) Prepay Cnly
Preset Postpay Preset Prepay Stacking

View Buzzer Off [ Instant Auto Approval

—Multi Product Settings

[ Aliow Multiple Products = Config

o ! 10
.
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Configuring Multi-grade Fueling Positions

To enable a fueling position to dispense multiple products in a in single transaction, the
pump should be enabled for multi-grade fueling from Configuration Client > Forecourt >
Fuel Config > Fueling Positions tab for each pump that needs to be converted.

Fuel Configuration - Pending

Fueling Positions

—Fueling Position Settings

[CIFirst In First Out
Clignore Pump Error
Preset Postpay
Clview Buzzer Off

] DCR Prompt Preset Amount
[l Pay At Pump Only

Preset Prepay

Commercial

—Select Fueling Position
Allow Access
SPI 1P Address | 192][ 168][ 31| [ 160
—Duplicate Fueling Position —Default Attributes
1 Default MOP  Default Service Level Blend Type Slow Flow Offset
2 [case ~| [sELF +~] [NONE ~] [2
a
4 - PR .
5 —Fueling Limit Settings
(] 1.Select target fuel positions S o 5 Auto Collect
7 1o the left Currency Limit Volume Limit  Minimum PPU _
i [30000 | [500.000 | [0.009 | REHE
g 2 Use the Cirl key to select
10 OURRE Cociicl —Hose Product Settings
1
1 3.Use the Shift key i lect
12 s Hose 1 Product Hose 2 Product Hose 3 Product
13 [UNLDT v [unLba v | [UnLD4 v
14 4 Click the “Duplicate” button. Hose 4 Product Hose 5 Product Hose & Product
15 e [unLDs v | [METH ~ | [NONE v
1% Lolical Hose 7 Product
i NONE v
i8
19 -
0 ¥ —Options
[l Auto Approval [l Auto Disapproval DCR In Dispenser

Handle Up Calling

I Prepay Oniy

Stacking

[ instant Auto Approval

—Multi Product Settings

I 3 Allow Multiple Products | Configure Fueling Orders I

Select Allow Multiple Products

Click Configure Fueling Orders to configure the order in which the multi-grade fuel

products appear on DCR menu and on the fuel selection menu during

preauthorization of the card. The Hose Product Settings section in the Fuel
Configuration form only allows Primary Products to be assigned to hoses.
Fueling Orders form shows primary and secondary products dispensing order.

Fueling Orders

Fueling Orders

| | Dispense Order Prompt Order

|

i

i + 4 150f5 * ¥ I
Add Delete i

1 Ok | | Cancel I

. 11
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3. The Dispense Order shows the fuel order displayed for selection during pre-
authorization in a multi-grade transaction.

4. The prompt order shows how the fuel would be prompted for fueling at the pump. The
fuel with prompt order 1 will come on the first page and can be selected one after
another or there will be an option “Both” to select both for fueling.

Configuring Multi-Grade Timeout

Configure when the pump has to timeout in minutes after fueling the first grade in a multi-
grade transaction. Go to Configuration Client > Forecourt > Fuel Config > Site
Parameters tab.

Fuel Configuration - Pending

Site Parameters [

— Tier2 Schedule Settings

Unit of Measure
Halt Mode Start Tier 2 Pricing
PPU Decimal Position Number of Tier Hours

Total Decimal Position

4

— Postpay Schedule Settings

Start Postpay Allowed
MNumber of Postpay Hours

‘g 7 |[ea
{ {

Ignore MOP Conflict
Force .9 Cents Per Gallon
Approve All Enabled
Recall Autocollect Inside
Gilbarco Six Digits Money
Display

Require Attendant Card

<]

—Manual Approval Schedule Settings—

Start Manual Apprq'\.ral
Required

Number Manual Approval
Hours

— Offline Fuel Prompt————

Number of Seconds

— Grade Restriction

Enforce Prompting Inside |
—Real Time Sales Data————— Prompt Restriction Outside |

Motification Frequency |0—|
(Miliseconds) —

Configuring Fleet_Check MOP

Fleet Checks can be exchanged for cash or be used as MOP in a transaction. Go to
Configuration Client > Store Operations > Payment > MOP tab to configure Fleet_Check
MOP.

The driver fills the check and includes the amount they want. Fleet Checks do not have
any product restrictions like commercial fleet cards. Fleet Check is like a regular check,
but, has to get authorization for the total amount written on the check.

Voids or Refunds of Fleet Checks are not allowed. Assign Fleet_Check MOP to a POS soft
key.

b 4 12
.
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1. Use 33 FLEET_CHECK MOP code

Payment Management

moP Fees

|WS ave | Cancel

Select MOP

001 - CASH

002 - CHECK
003 - CREDIT
004 - DEBIT

005 - MAN CRED
006 - IN-HOUSE
007 - MAN DEBIT
008 - FOODSTAMP
009 - LOTTERY
010 - DRIVE OFF
011 - COUPON
012 - MOBILE
013 - Fleet Check
014

016

016

017

[ Tender Amount Require

[l Allow Zero Entry
[l Anlow Refund

[ Allow Safe Drop
[ Force Ticket Print

24 - STORED_VAL_CARD

25 - MANUAL _ENTRY

26 - FORCE_POST

27 - POST_ENTRY

28 - MCBILE

29 - UNATTENDED_REFUND

[ Delete
Name MOF Code
[Fleet Check 33 - FLEET_CHECK ~
Minimum Amount 14 - DRIVE_CFF -
[0.00 15 - SPECIAL_DISC
Limit 16 - MANUAL_FS
|0_gg 17-LOTTERY
Tender Code "8 IO S
|generic 19 - PUMP_TEST
z 20-EBT_FS
Options 21 -EBT
= 22 - MANUAL _EET_CB
|_|Force Safe Drop 23 _ ECHECK

018
019
020

30 - NON_TAX_CCOUPON

31 - FUEL_VOUCHER

32 - TAX_EXEMPT_VOUCHER
32 - FLEET_CHECK ¢

2. Enable “Allow Without Sale”, “Allow Change” and “Allow Refund”

MOP

Payment Management

Select MOP

001 - CASH
002 - CHECK
003 - CREDIT
004 - DEBIT
005 - MAN CRED
006 - IN-HOUSE
007 - MAN DEBIT
008 - FOODSTAMP
009 - LOTTERY
010 - DRIVE OFF
011 - COUFON
012 - MOBILE
013 - Fleet Check
014

015

016

017

018

019

020

[J Delete
Name MCP Code
[Flest Check | [32-FLEET_CHECK ~ |
Minimum Amount Maximum Amount
[0.00 | [0.00 |
Limit #Additional Receipts
[0.00 | [@ ~]
Tender Code Tender Sub Code
|generic | |genen’c
— Options

[JForce Safe Drop

[JOpen Drawer On Sale

O Tender Amount Required [ Cashier Report Prompt

O Allow Zero Entry
Allow Refund
[ Allow Safe Drop

[JForce Ticket Print

Allow Without Sale
Allow Change
[l Allow Money Order Purchase

3. Go to Configuration Client > Store Operations > Touch Screen > Panel
Configuration to assign Fleet_Check MOP to a POS soft key.

Assigning Electronic Void and ComFleet Prepay functions to Soft

Keys

The Electronic Void functions is used to void a commercial fleet transaction. When
someone accidentally fuels one or more grade/s in a multi-grade fuel transaction instead
of the owner of the preauth card, the cashier will refund the entire transaction using

verifone
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electronic void to the card that was used during pre-auth. To perform an electronic void
transaction, both the customers should be with the cashier. The cashier initiates a manual
fuel department sale to the respective people who pumped the fuel.

The CommFleet Prepay function is used to trigger a commercial fleet prepay transaction.
Assign Electronic Void and CommFleet Prepay functions to Soft Keys.

For commercial pumps, the commercial fleet prepay transaction can also be triggered by
the Comm Fleet Prepay button on the express panel in the pump icon.

For retail pumps, the only way to trigger a commercial fleet prepay transaction is by
assigning a soft key to the CommFleet Prepay function and using the soft key for the
transaction.

Go to Configuration Client > Store Operations > Touch Screen> Panel Configuration tab
to assign soft keys to the functions.

1. Go to the Iltem Panel of the screen you want to add the button.

Security Initial Setup Store Operations Promos and Discounts Forecourt Devices Payment Controller R+
Payment = =

Touch Screen C ;. ndice nfiguration
Restrictions

It P 1
em Panels PLUs
Sales
Delet
Menu Keys cee
Select ltem Panel Register Add | | Duplicate
Touch Screen »  Panel Configuration
pan‘ Selfcheckout » | Screen Configuration

House Account! Pay IN/ Pay OUT Register Configuration
Group Price Change 2iris Preview

Managed Updates
’ g ther Department B
Departme
Charity Donations

Close Lane

Add ltem | | Delete ltem

"

Preview/edit

2. Click Add Item.
3. Choose Type as Function.

Choose the function CommFleet Prepay/Electronic Void.

23 14

verifone



Item Selection

Function | CommFleet Prepay -

5. Click OK.
Security  Initial Setup  Store Op i Pi and Di Forecourt Devices Payment Controller Rqg
Touch Screen Configuration : Panel Configuration Cancg

Item Panels BEECCRNEDTREE LT MRS R

[ Delete

_Select ltem Panel Mame

R
—Included ltems
Type ltems Preview
Function Other Department
Function CommFleet Prepay
v
6. Click Save.
15
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7. Logout and login on the POS.

Refer to “Configuring User Interface Using Config Client” on page 12
(*J§=] | to know more about how to configure the User Interface.

Enabling Auto Settle Overrun

To handle overrun, enable Auto Settle Overrun in Store Operations > Sales > Sales
Configuration. The Overrun amount will be automatically settled with the non-network
Drive Off MOP. The card will only be charged with the amount that the customer fueled.
Auto settle overrun makes sure that customers do not have to pay for the fuel that got
fueled without their knowledge.

Sales Configuration

e el I Sales Logindlogout Message

Sales Parameters Allow amount entry for refund
Canadian G5T

Description  Enable auto settle overrun Cardioad Recharge Dept

Cash drawers connected

Value Cash under run auto refund

Check drawer amount on safe drop
Count Underrun Customers
Disable Error Correct Key
Discount Denomination

Discount type - Pct or Amt

Display PLU not found Department List
Drawer Alarm Timer

Drawer open during sale

Enable Managed Update

Enable Receipt Tax Detail

Enable auto settle overrun

Error Message Prompt Timer
Fixed Discount rate

Force DOE on ID Check

Force no sale print

Enabling and Assigning Alphanumeric DCR Keys

Each DCR should be assigned to a DCR key configuration. If sites have a mix of DCRs
with and without alphanumeric capabilities, sites would require to create 2 or more DCR
key configurations.

1

The configuration for DCRs that are alphanumeric should have the “Enable Alphanumeric’
checked, and NOT checked for the DCRs that only accept number input.

Go to Configuration client > Forecourt > DCR Keys to configure DCR Keys.

. 16
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1. Select Enable Alphanumeric.

DCR Keys Configuration
|Add | [CIDelete
e —
MNon-AlphaMumeric Enable Alphanumeric
iﬂowsld- I~ #ﬁulunmle .

NA NA
MA NA
MNA NA
MNA MA

2. Click Assign Positions.

Select DCR Position(s)

M1 g O O2
M2 Cho s O2
M3 O O O2
4+ O O O2
5 O3 O 02
6 O O2 [3
Oy O1s O23 O3
Cs O Cage Oz

Save| Cancel |

3. Select the DCR that can be used for entering alphanumeric characters. The DCRs that
do not have alphanumeric capabilities are grayed out.

:.2 verifone o



Alert Cashier

The Alert Cashier parameter under Forecourt > Fuel > Fuel Config Pending > Site
Parameters alerts the cashier that there is an outstanding Commercial Fleet transaction
(Comdata and Wex/Exxon commercial Fleet cards) that came due inside and needs to be
completed. The driver might choose to send the fuel sale from the DCR inside so that they
can add products or cash advance.

Fuel Configuration - Pending

CHCREIE DS Fuel Service Levels | Fuel MOPs | Fuel Tanks | Fuel Blend Types | Fuel Products Fueling Positions

— Tier2 Schedule Settings

Unit of Measure | Liters

Halt Mode | Soft Start Tier 2 Pricing
PPU Decimal Position v Number of Tier Hours

Total Decimal Position v

—Postpay Schedule Settings

Start Postpay Allowed
Number of Postpay Hours

Autodisapproval |50

Multi-Grade Timeout
{(Minutes)

Ignore MOP Conflict

Force .9 Cents Per Gallon

Approve All Enabled

—Manual Approval Schedule Settings—

Recall Autocollect Inside

Start Manual Approval
Retired

Gilbarco Six Digits Money
Number Manual Approval
Hours

Display
Require Attendant Card
Collect Additional Data

— Grade Restriction

Enforce Prompting Inside [J

— Offline Fuel Prompt

Prompt Restriction Qutside [J
Number of Seconds | 1

oo ooesoe g R
< < |« <

—Commercial Configuration

Alert Cashier (Minutes)

—Real Time Sales Data——————————

Notification Frequency /0—|
{Milliseconds)

. 18
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Configuring Comdata Cards

Configuring Diesel Price Update

Do the following to change the Diesel Price and send the price change to the host.

1. In Configuration Client go to Forecourt > Fuel > Fuel Config- Pending> Fuel Products.
Note the Fuel Grade ID for the price change Comdata product.

Security  Initial Setup  Store Operations Promos and Discounts  Forecourt Devices Payment Controller Reporting Tools Help LogOQut
Fuel Configuration - Pending

Fuel Service Levels | Fuel MOPs | Fuel Tanks | Fuel Blend Types [ It ] Fueling Positions

—Fuel Product Setting

Product

~UNLDT () Secondary Product

! -~

2 - Sutfor Name Primary Product

3 UNLD3

4 -UNLD4 . g

5-UNLD5 e EREi ey
6 - METH

Low Feed Tank [tank01 v Percentage1

- ¥ | Service Level 1 Product Code  Service Level 2 Product Code

[0019 - REGULARDIES v|  [0019 - REGULAR DIES v |
Department Fuel Grade 1D
[9998 - MANUALFUELI~| |7 |

Minimum Street Price

2. In Configuration Client go to Payment Controller > BUYPASS Configuration. In the
Admin Messages section, enable “Send Price Change Notification XML” and select
the same fuel grade ID in the Fuel Grade ID For Diesel field.

—Admin Messages

Send Site Asset as CSV
Send Site Assetas XML [
Send Fuel Sale XML [
| Send Price Change Notification XML |
Send System Event XML [
Send Meter Reading XML (Non-Resettable Totals) (]
| Fuel Grade ID For Diesel [7 v | |

,_

3. Save the configuration and reboot Verifone Commander.

b 4 19
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4. After reboot, go to Configuration Client > Forecourt > Fuel > Fuel Price - Pending and
update the Diesel Price.

Security  Initial Setup  Store Operations Promos and Discounts Forecourt Devices Payment Controller Reporting Tools Help Log Out

Fuel Prices - Pending

Fuel Product Prices
Product |7 - Diesel ~
Tier (re-Rx Tier Two Prices
Service Level MOP Price Service Level MOP Price
SELF CASH 7121 SE[SE CASH 7112
SELF CREDIT 7131 iSEI'E CREDIT 7122
FULL CASH 7121 FULL CASH 7212
FULL CREDIT 7121 FULL CREDIT T7.222
MINI CASH 7121 MINI CASH 7.312
MINI CREDIT 7121 MINI CREDIT 7322

5. Updated Diesel Price for Self for both Cash and Credit Price is sent to the host.

Configuring Com Check MOP

Comchecks can be exchanged for cash or be used as MOP in a transaction.

The driver fills the check and includes the amount they want.

Comcheck do not have any product restrictions like Comdata cards. Comcheck is like a

regular check, but must get authorization for the total amount written on the check.

Go to Configuration Client > Store Operations > Payment > MOP tab to configure 35

Comcheck MOP.

Payment Management

Save | Cancel

MOP
[ Delete
Select MOP e MOP Code
001 - CASH [CASH | [35 - COMCHECK v
002 - CHECK Minimum Amount 17 - LOTTERY 7
003 - CREDIT 001 | 18 - IN_HOUSE
004 - DEBIT i 19 - PUMP_TEST
005 - MAN CRED h‘)”;'é | 20 -EBT_FS
006 - IN-HOUSE : 21-EBT
007 - MAN DEBIT IO CodE 22 - MANUAL_EBT_CB
008 - FOODSTAMP [generic | 23 ECHECK
009 - LOTTERY : 24 - STORED VAL _CARD
010 - Over Run —Options 25 - MANUAL_ENTRY M
011 - COUPON 26 - FORCE_POST
012 - MOBILE [ Force Safe Drop %; = E%SBTEEENTRY
g:‘]i - Paper-check [J Tender Amount Required o9 § UNATTENDED REFUND
015 () Allow Zero Entry 30 - NON_TAX_COUPON
31- FUEL VOUCHER
bl .
g}? e 32 - TAX_EXEMPT_VOUCHER
018 Allow Safe Drop 33 - FLEET_CHECK
019 U Force Ticket Print 34 - EXTERNAL PAYMENT
g20 136 - EXPRESSCODE L
. : 20
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Configuring Express Code MOP

Express codes are digitally generated for the drivers through the Comdata app and can
be used instead of physical comcheck.

Go to Configuration Client > Store Operations > Payment > MOP tab to configure 36
Expresscode MOP.

Payment Management
MOP
L Delete
Selact MOP Name MOP Code
{001 - CASH | |Express Code | |36 - EXPRESSCODE vl
{002 - CHECK Minimum Amount 17 - LOTTERY &
002 CREDIT oo || 18- m_HousE
{004 - DEBIT = 19 - PUMP_TEST
005 - MAN CRED Limit 20- EBT F§
{005 - IN-HOUSE 1000 21-EBT
i ||007 - MAN DEBIT Tender Code 22 - MANUAL_EBT_CB
o gf‘,g = Eg?TI:“ESFI‘?MP generic 23-ECHECK
oo - Onti 24 - STORED_VAL_CARD
|010 - DRIVE OFF —Options St AL N 1
(011 - COUPON 26 - FORCE_POST
{012 - MOBILE [JForce Safe Drap 27- POST_ENTRY
{013 - Com Check [ Tender Amount Required | 28 - MOBILE
014 - Express Coda % Allow Zero E 29 - UNATTENDED_REFUND
|015 - Fleet Chek oW 2. Eoly 30 - NON_TAX_COUPON
018 [ Aligw Refund 31 - FUEL_VOUCHER
g :; (] Allow Safe Drop 32 - TAX_EXEMPT_VOUCHER
[ oL 33- FLEET_CHECK
(019 i arce Ticket Print 34 - EXTERNAL_PAYMENT
020 . COMCHECK ]
6 - EXPRESSCODE —

Assign Com Check and Express Code MOPs to Soft Keys

1. Go to Configuration Client > Store Operations > Touch Screen > Panel
Configuration.

2. Go to the ltem Panel of the screen you want to add the button.

b 4 21
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Store Operations

Security Initial Setup

Paymant

Touch Screen C Merchandise

tem Panels Reewnctions

Sales

Menu Keys
Register
Touch Screen
Self-checkout

Select Item Panel

Group Price Change
Managed Updates

Charity Danations
Close Lane

Promos and Discounts

Forecourt  Devices

Payment Controller

Ri

nfiguration

»

Panal Configuration

L3

House Account! Pay [N/ Pay OUT

Screan Configuration

Add

[l Delete

Duplicate

Register Configuration
BINS

ther Department

Add ltem | Delete ltem

Presiew/edit

3. Click Add Item.
4. Choose type as MOP.

B. Choose the Item as Com Chek or Expresscode.

Security  Initial Setup  Store Operations  Promos and Discounts  Forecourt Devices  Payment Controller Reporting Tools Help Log Out
Touch n1"n Configuration : Panel Configuration Save | Cancel
Regislration g : g
ICY WU Parked Menu Panels | Fuel Panels
[ Delete
Select ltem Panel Name Fun&MOP Add | | Duplicate
ltems -
Fun&MOP —Included Items
Type ltems Preview
E
MOP Express Code -
MOP Com Check -
- B
Add ltem  Delete ltem
Preview/edit

verifone
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UsSING COMMERCIAL FLEET CARDS

The following are the commercial fleet functions:
* “Commercial Fleet Prepay Fuel Transaction” on page 23
* “DCR Sale Using a Commercial Fleet Card” on page 31
* “Fuel Sale With Fuel Limits, Category Limits and Transaction Limits” on page 31
* “Electronic Void Refund Transaction” on page 36
* “Fleet Check Transaction” on page 41
* “Split Tender Transaction With Fleet Check” on page 43
* “Over Run Auto Settle Process” on page 45
* “Postpay Fuel Sale” on page 47
* “Receipt Reprint Advanced Options” on page 50
* “Using Comdata Cards” on page 51

The Pre-Authorization Request is used to verify whether the actual
@E transaction can be successfully completed before the payment is
tendered.

Commercial Fleet Prepay Fuel Transaction

Pre-authorization

Commercial fleet prepay transactions differ from the normal prepay transactions as the
commercial fleet prepay transactions are zero dollar transactions and selection of grades
are compulsory before pre-authorization.

1. Trigger Commercial Fleet Prepay transactions by one of the following methods:

e The Comm Fleet Prepay soft key

b 4 23
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1

) )]
8

/

PCI00 car Electr_onrc Paper-ch CommFleet Total
wash Void Prepay

Lottery

_— Sales Wi

PC100 PC125 PC112

* Click the Pump icon and then the Comm Fleet Prepay button on the express panel
in the pump icon on POS.

1

=) m

/

car Electronic CommFleet

Lottery
Sales Wi

PC205

PC100 PC125 PC112

b 4 24
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Pump 1: Idle

Current Tractor CREDIT
Sold 1.600 G @ 0.900 $/G S 1.44
REF
2.050 G @ 1.800 $/G $3.69

Stacked Tractor CREDIT
Sold 4989 G @ 0.900 $/G $4.49

REF
2139 G @ 1.800 $/G $3.85

Prepay $10 $20 $40

. Comm Fleet
$50 Rest In Ga: Brmin
Approve / Clear

Restart Reserve Preset Reprint  Move Prepay

Watch Pump Stop

2. Select the grades to be fueled and click Confirm.
As commercial fleet prepay transactions are zero dollar transactions, the Fuel
Grade Currency Limit is set from Config Client > Forecourt > Fuel > Fuel Config >
Fueling Positions in the Fuel Limit Settings section.
Also, the host can set the limit. The limit that becomes applicable is the lower of
the two. The host can also put a restriction on which fuel can be bought with a
particular commercial fleet card. The fuel the host rejects will not be shown to the
user to fuel even if the user selects the fuel.

Report Available

Fuel Products
Due Approve Fuel

Select Fuel Product(s)

1. Tractor
L REF
3. DEF
& CNG
5. LPG

6. DIESL

Confirm Show Fuel Cancel

b 4 25
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3. Follow PIN pad instructions for preauthrization.

CREDIT

Ask customer to swipe/insert card

Follow PINpad instructions

4. If the card is configured to give cash advance, the cash advance prompt appears for
selection.
There are three ways the cash advance limit is set:
1) Using the cashback amount feilds in Cashback Prompt Amounts section from
config client > EPS Configuration > Buypass Configuration >
2) From the host that comes during the pre-authorization response
3) From the DCT table.
Out of these three, the cash advance that appears to the customer is the lowest one.
Cash advance is only given after fueling.

Cash Advance up to $40.00?

5. Enter cash advance required.

. . 26
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Enter Cash Advance Amount

6. Select YES if additional products other than fuel are required for purchase. The host
determines based on a particular fleet card what are the merchandise that can be
bought and the amount that can be used to buy each category of products. This
information comes as a card pre-authorization response from the host. During
completion of the transaction, If the product selected is not allowed by the host, an
error message is shown. Error messages are also shown if the product amount limit is
crossed and if the transaction amount limit is crossed.

b 4 27
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Additional Products?

7. Click OK on the Approved response from the host.

CREDIT

Approved for $500.00 - Tractor, REF
Press ENTER/OK to Continue

Completing the transaction

If the customer has not opted for cash advance and/or additional products during pre-
authorization, sale is completed at the DCR.

b 4 28
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If the customer has opted for cash advance and/or additional products during pre-
authorization, after fueling, the sale comes due inside. Select the pump to recall the
transaction.

WELCOME TO EXXONMOBIL s
Rea dy INSERT CARD OR Report Available

1 2 3 5 6 7

=) =) C C

/ s
S CommpFleet
m m 2 e o
Lottery
.

PCI00 PC125

Price Check Recall Reprint Show Fuel Dismiss List

8. Add the additional products and complete the sale. A prompt appears asking if the
customer wants the cash advance applied during pre-authorization. Click Yes or No to
complete the sale.

CREDIT

Does the Customer want their Cash
Advance for $10.00?

29
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Sample Receipts

Pre-Authorization Receipt

ST#AB123
CSH: 1

WELCOME TO
OUR STORE
99999
VeriFone Gold Disk
FL

*%%PRE-AUTHORIZED RECEIPT*#%*

Acct/Card #: *xkakdkkkkkkkxkx0110
Entry: Swiped

Auth #:
Resp Code: 000
Stan:
Invoice #:

123628

000722034
1275

MERCHANT COPY

Description Qty Amount
PRE-AUTH CR #04 490.00
Products: Tractor
REF
Subtotal 490.00
TOTAL 450.00
Cash Back 10.00
PREAUTH $ 500.00
PREPAY Receipt
6TCHF:TCH Fuel USD$500.00

TILL XXXX DR#1 TRAN#1020007
2/4/21 3:20:27 PM

verifone
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Sales Receipt

WELCOME TO
OUR STORE
99999
VeriFone Gold Disk
FL

Description Qty Amount

Tractor CR #84 6.222L 5.60
SELF @ ©8.908/ L

REF CR #04 2.778L 5.00
SELF @ 1.888/ L

Subtotal 18.60

TOTAL 10.66

Cash Back 16.00

CREDIT % 28.608

Change $ -10.60

6TCHF:TCH Fuel uUsD$26.60
Acct/Card #: sekssxssxrrssrx0110
Entry: Swiped

Auth #: 123628

Resp Code: 068

Stan: 000722045

Invoice #: 1297

MERCHANT COPY

SIGNATURE
I agree to pay the amount stated
on this receipt.

by card type Tractor

YOU RECEIVED $0.18 / LITRE DISCOUNT
FOR 6.222 LITRES

by card type REF

¥OU RECEIVED $©.20 / LITRE DISCOUNT
FOR 2.778 LITRES

ST#AB123 TILL XXXX DR#1 TRAN#1020008
CSH: 1 2/4/21 3:57:49 PM

DCR Sale Using a Commercial Fleet Card

If the DCR does not have alphanumeric capability or if the DCR has alphanumeric
capability but is not enabled for alphanumeric input, the customer will be send inside for
entering details at the prompt.

Fuel Sale With Fuel Limits, Category Limits and Transaction
Limits
The host determines based on a certain card what are the merchandise that can be

bought and the amount that can be used to buy each category of products. This
information comes through the card pre-authorization response from the host.

. . 31
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NGFC Fleet Cards

 If the product selected is not allowed by the host, an error message is shown to the
customer.

Item not allowed

Iltem not allowed

* If the product limit is crossed, an error message is shown to the customer.

CREDIT

Max $25.00 for MERC

Transaction total cannot exceed $500.00

32
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* [f the entire amount in the transaction crosses the transaction limit, an error
message is shown to the customer.

CREDIT

Transaction total cannot exceed $500.00

* Multigrade transaction should be pre-authorized or completed with only a network
MOP, if any other a MOP is selected, an error message is shown to the customer.

MOP Not Allowed

MOP Not Allowed

33
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Comdata Cards Error Messages

¢ Purchase Limit Exceeds Host Limit

Report Available 04:15 PM / Tuesday, Oct 03, 2023
MAIL AVAILABLE Reg101 CORPORATE

Description Qty  Amount

Comdata
ANTI FREEZE 1 250.00

1

~

)
CREDIT

m Max $20.00 for Anti-Freeze BEVERAGE

Refur

Subtotal $250.00
Tax 50.00
TOTAL $250.00

Amount Due $250.00

Price Check Help Susp Trans Void Line Void Ticket Show Fuel CE';_‘;Lt

z SCRREN1
Motor Oil

REFUND ALLOWED

iceteon

Other
MOP

Gift 4 Fuel
Card Act [W— R
Fuel MANUAL 5
Preset FUEL DEP eap

Refund

Subtotal
Tax
TOTAL

Amount Due

Susp Trans Void Line Void Ticket

b 4 34
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* E-void Prepay Transaction

SCRREN1 Due |Approve| Fuel I Error .

DIESLCR#01 2230 250

SELF @ -1121/ G a0 INVALID TRANSACTION
DECLINED

Motor
m ﬂ

Other
MOP

- M =

Card Act _ Prepay
Fuel MANUAL
Preset FUEL DEP

Refund

Subtotal $-2.50
Tax $0.00
TOTAL $-250

Amount Due $-2.50

Price Check Susp Trans Void Line Void Ticket Show Fuel

¢ Comdata and Non-Comdata Merchandise Mix at Commercial/Blended Sites

MAIL AVAILABLE 04:30 PM / Tuesday, Oct 03, 2023
Print Exception Report Reg101 CORPORATE

Description Amount

Comdata
ANTI FREEZE 7.00

ICE 6.00 1 2 E &

=N =N =N =N =)

Electronic
Void

Refund Total

PLEASE REMOVE
ICE
FROM SELECTED ITEMS.

Subtotal $13.00
Tax 50.00
TOTAL $13.00

Amount Due $13.00

Error

Price Check Susp Trans void Line Void Ticket show Fuel
Correct

. 35
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* Fuel Post Pay and Non-Comdata Merchandise
Description Oty Amount
DIESLCA#OT 0281 200 W
SELF@71m [ 6

1
R =
Hon-Cam(400) L PLEASE REMOVE Non-Com{400)
FROM SELECTED ITEMS,

Car

Refund

Gift Fuel
Card Act Prepay

Fuel MANUAL
Preset FUEL DEP
]

Subtotal ngr
Tax $0.00
TOTAL st

Amount Due Mgy

5usp Trans Vioid Ticket Show Fue Error Correct

Electronic Void Refund Transaction

The Electronic Void functions is used to void a commercial fleet transaction. When
someone accidentally fuels one or more grade/s in a multi-grade fuel transaction instead
of the owner of the preauth card, the cashier refunds the entire transaction using
Electronic Void function to the card that was used during pre-auth. To perform an
electronic void transaction, both the customers should be with the cashier. The cashier
initiates a manual fuel department sale to the respective people who pumped the fuel.
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Zommercial Fleet Completed Transaction

1. Click Electronic Void.

2. From the list of Commercial Fleet transactions, select the transaction to void. The list
can be further filtered by selecting Advance Options.

WELCOME TO
OUR STORE

99999
veriFone Gold Disk
FL

Description qty
REF CR #82 2,295L
SELF @ 2.888/ L
POP Discount

subtotal
TOTAL

cash Back
CREDIT &
change %

GTCHF:TCH Fuel  USD$24.13
AcctfCard #: wawesssssssssssBlls
Entry: Swiped

Auth #: 123628

Resp Code: 888

Stan: 886724867

Invoice #: 1494

MERCHANT COPY

EEE {i:::} Advanced Options

verifone

Date/Time Ticket# Type

. 2/10 15:37 1020031 CREDIT

CREDIT

. 2101 CREDIT

2/10 14:00 9010011 CREDIT

. 2/1013:58 9010010 CREDIT

CREDIT

57 1020008

9 1020005 CREDIT

1020004 CREDIT

01:53 PM | Friday, Fe A
CORPORATE

Amount FP# Volume Details

413 02

457 0

10,60 0&
36 07

2688 M

Initiate Refund Show Fuel
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Re d TAP CARD OR Report Available 01:57 PM | Friday, Feb 12, 2021
a y SWIPE CARD POP Comm Err Regl02 Reg102 CO

Due Approve Fuel
Advanced Options - Multi Select Allowed

1. Hours
2. Date/Time
3. Fueling Position #

8. Card Type

Show List Initiate Refund Show Fuel Cancel

3. Enter filter conditions and click Show List.

TAP CARD OR Report Available 102 PM | Friday, Feb 12,
SWIPE CARD POP Comm Err Regl02 Regl02 CORPORATE

Due Approve Fuel

Advanced Options - Multi Select Allowed
1. Hours
2. Date/Time
3. Fueling Position #

8. Card Type

show List Initiate Refund Show Fuel

b 4 38
.

verifone



4. Select the transaction to void from the filtered list and click Initiate Refund.

' FP#,CrdType

WELCOME TO
OUR STORE
99999
VeriFone Gold Disk
FL

Description

REF CR #81
SELF @ 2.800/ L
POP Discount

subtotal
TOTAL
Cash Back
CREDIT &
Change $

GTCHF:TCH Fuel  USD$24,57
Acet[Card 8 wasssssssnsnsssBlle
Entry: Swiped

Auth #: 123628

Resp Code: 888

Stan: 886723998

MERCHANT COPY

Advanced Options

B. The card that was used to complete the transaction should be used for initiating a

refund.

: verifone

Help

# Date/Time Ticket¥ Type

. 2/1015:18 1020030 CREDIT

- 2/10 14:03 1020015 CREDIT

3. 2/10 1400 9010011 CREDIT

9010010 CREDIT

9010006 CREDIT

oo

CREDIT

Initiate Refund

ailable
mm Err Reg

Amount FP# Volume Details

457 O

358 M

220 M

27 m

76 0

834 N

Show Fuel

Ask customer to swipe/insert card

Follow PINpad instructions
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Sample Receipt

verifone

WELCOME TO
OUR STORE
99999
VeriFone Gold Disk
FL
REFUND
Description Qty Amount
R REF CR #01 2.546L -5.08
SELF @ 2.000/ L
POP Discount 0.51
Manual Fuel
Subtotal -4,57
TOTAL -4,57
Cash Back -20.00
CREDIT $ -24.57
Cashback Refund § 20.00

6TCHF:TCH Fuel USD(%$24.57)
Acct/Card #: wkkxkkrkrsixkxx0110
Entry: Swiped

Auth #: 123628

Resp Code: 000

Stan: 000724574

Invoice #: 1535

MERCHANT COPY

ST#AB123
CSH: 1

TILL XXXX DR#1 TRAN#1020032
2/12/21 2:06:58 PM
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Fleet Check Transaction

Customers can pay with fleet check and can cash fleet check.

1. Select Fleet Check.

Report Available 02:51 PM | Friday, Feb 12, 2021
POP Comm Err Reg102 Regl02 CORPORATE

aty  Amount
“ Due Approve Fuel Error

Electronic CommpFleat
-ch Total
V Paper-c Prepay otal

Lottery

PC100 PCI125

Price Check Recall Reprint Show Fuel CSR Func

2. Enter Amount

Enter Amount
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3. Enter Money Code.

Enter Money Code
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Sample Receipt

WELCOME TO
OUR STORE
99999
VeriFone Gold Disk
FL
Description Qty Amount
Subtotal 0.00
TOTAL 0.060
Paper-check $§ 50.00
Change $ -50.00

CHECK Receqipt

Service Provider: Money Code
Money Code: 445566

Check Number: 466777GGG

Auth #: 123628

Resp Code: 000

Stan: 0007239160

Invoice #: 1420

AMOUNT $50.00

ST#AB123 TILL XXXX DR#1 TRAN#1020013
CSH: 1 2/10/21 2:00:45 PM

Split Tender Transaction With Fleet Check

Fleet check can be used in split tender transactions with cash.
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Sample Receipt

verifone

WELCOME TO
OUR STORE
99999
VeriFone Gold Disk
FL

***PREPAID RECEIPT*#*%

Description Qty Amount

PREPAY CR #01 10.00
Product: REF

Subtotal 10.00
TOTAL 10.00

CASH $ 5.00
Paper-check $ 10.00
Change $ -5.00

CHECK Receipt

Service Provider: Money Code
Money Code: Y666

Check Number: 78889

Auth #: 123628

Resp Code: 000

Stan: 000723950

Invoice #: 1436

AMOUNT $10.00

ST#AB123 TILL XXXX DR#1 TRAN#1020023
CSH: 1 2/10/21 2:12:54 PM
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Over Run Auto Settle Process

To handle overrun, enable Auto Settle Overrun in Store Operations > Sales > Sales
Configuration. The Overrun amount will be automatically settled with the non-network
Drive Off MIOP. The card will only be charged with the amount that the customer fueled.

Description Qty Amount |
Tror CR #01 21.000L 21.00
SELF @ 1.000/ L .

DEF CR #01 10.495_ 20 99
SELF @ 2.000/ L {

Merc-1 1 1500

i
F

—

———

Tax $0.00
TOTAL $56.99

OVER RUNS$2.0(
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Sample Receipt

verifone

HWelcome To Jur
Store

Bangalore
953948

VeriFone Gold Disk

FL

Description oty

Tractor CR 01 21. 000L
SELF g 1.000f L

DEF CR #01 10.495L
SELF g 2.000/ L
Mere-1 1
Subtotal
TOTAL
Cash Back
CEEDIT §
OVEER BN 0§
Change §
ETCHF : TCH Fuel UsSDSEd . 99

Beck fCard fj: *rssssxssxssnss]169

Entry: Swiped
Auth £: 123822
Eeap Code: 000
Stan: 007534551
Invoice §: 1€688

MERCHANT CCPY

SIGHATURR

I agres to pay the amount stated
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Postpay Fuel Sale

In a postpay fuel sale, the sale comes due inside after the customer dispenses fuel.

1. Select the pump to recall the transaction.

WELCOME TO EXXONMOBIL A ! M v, Feb 04, 201
Ready INSERT CARD OR Report Available ORPORATE

1 2 3

B R T Rmeem R W

/ s
Electronic CommpFleet
m m ok e o
Lottery
.

5 6 7

PCI00 PC125

Price Check Recall Reprint Show Fuel Dismiss List

2. Swipe card to complete sale.

CREDIT

Ask customer to swipe/insert card

Follow PINpad instructions
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3. If aCommercial Fleet card is used to complete the sale, and if cash back is configured
on the card, the user get a prompt asking if cash back amount is required.

Cash Advance up to $40.00?

4. On selecting Yes, another prompt appears asking the amount required.

Enter Cash Advance Amount

48
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Sample Receipt

verifone

WELCOME TO
OUR STORE
99999
VeriFone Gold Disk
FL
Description Qty Amount
REF CR #01 2.540L 5.08
SELF @ 2.000/ L
POP Discount -8.51
Subtotal 4.57
TOTAL 4.57
Cash Back 20.00
CREDIT § 24.57
Change $ -20.00
6TCHF:TCH Fuel  USD$24.57

Acct/Card #: *akxkkkkkkkrkxB110
Entry: Swiped

Auth #: 123628

Resp Code: 088

Stan: 000723998

Invoice #: 1481

MERCHANT COPY

SIGNATURE
I agree to pay the amount stated
on this receipt.

by card type

YOU RECEIVED $6.20 / LITRE DISCOUNT
FOR 2.540 LITRES

ST#AB123
CSH: 1

TILL XXXX DR#1 TRAN#1020030
2/16/21 3:18:05 PM
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Receipt Reprint Advanced Options

On the Reprint screen, click Advanced Options to filter and show receipts based on the
filter options selected on the Advance Options screen.

WELCOME TO NMO e 04:18 PM | Thursday, Feb 04, 2021
INSERT CARD OR B Regl02 CORPORATE

ription aty  Amount
m Due Approve el Error

1 2 3 & 5 6 7

)l ) ) )l )l )l

/ ’
Sor MC paper-ch (RSt Total
wash Prepay

Lottery

e Sales Wi

Advanced Options Reprint

Preview [ Reprint Transaction Date/Time Ticket# Type  Amount FP# Volume Details

WELCOME TO . 2/415:57 1020008 CREDIT 1060 04
OUR STORE
99999

""”“""Ff"‘d Disk . 2/415:20 1020007 CREDIT  490.00 04

Description Qty . 2[4 15:04 1020006 CREDIT 500.00 01
Tractor CR #84  6.222L

SELF @ 8.988/ L .
REF CR #84 2.778L = . 2f612: 1020005 CREDIT

SELF @ 1.88@/ L

Subtotal
TOTAL

Cash Back
CREDIT %
Change $ . 6. 2/317:20 1020003 CREDIT

1020004 CREDIT

GTCHF:TCH Fuel  USD$26.58

Rect/Card 8: weemwswsssnsessBllB s 7:19 1020002 CREDIT 83 O
Entry: Swiped

Auth #: 123628

Resp Code: 089 517 1 0010 &

Stan: BE8T22845 . 2/31718 1020001 CREDIT 48000 01

Inveice #: 1297

ced Options Reprint Main
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Select the options based on which to reprint receipts.

Report Available

TAP CARD OR 04:21 PM | Thursday, Feb 04, 2021
Ready SWIPE CARD Regl02 CORPORATE

Due Approve Fuel Error

Advanced Options - Multi Select Allowed

1. Hours 9. Register #

2. Date/Time 10. Commercial Only

3. Fueling Position #

4 Mop

5. Fuel Only

6. Fuel plus Merchandise

7. Merchandise Only

8. Card Type

ooo - . S = - .
[ tﬁ} Show List Reprint Show Fuel Cancel

Using Comdata Cards

ost of the fransactions using Comdata cards are similar to using
Fleet cards other than the transactions using Comchek and
Expresscode MOPs.

[jﬁ For all types of Comdata transactions, the Unit Number prompt is a
mandatory prompt, which is a unique D for each driver.

Unit Number field is optional only for Expresscode MOP
transactions.

Prepay Transaction with Comdata Cards

Pre-Authorizing Sale

To launch a prepay transaction using Comdata cards, the process is same till Step 3 in
“Commercial Fleet Prepay Fuel Transaction” on page 23

b 4 51
.
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1. After the customer swipes the comdata card, the customer is asked to enter the unit
number.

1216 PM | Tuesday

Qty  Amount

Comdata
1 7.00

ENTER UNIT NUMBER

Price Check Help Void Line Void Ticket

2. Enter Driver ID (dynamic prompt from host)

Dynamic prompts can vary depending on the card used.

Some of the dynamic prompts are optional. Press OK without
entering anything for skipping optional prompts.

If mandatory prompts are skipped thrice, then the transaction is

declined.
) S N

There is no way other than through experience that a cashier or a
customer would know which is an optional prompt.

Fiserv supports up to total of 8 prompts (both dynamic and
system) in a single transaction

. . 52
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1216 PM | Tuesd:
Regln

aty  Amount
comdata
1 T.00

ENTER DRIVER ID

Cancel oK

§7.00

$7.00

Error

Price Check Help Susp Trans Void Line void Ticket Show Fuel
Correct

3. The following are the other dynamic prompts from the host that can be shown during
a transaction:

Enter Hubometer Reading

Enter Reeferhour Meter Reading
Enter Driver’s License Number
Enter Purchase Order Number
Enter Trailer Hub Reading

Enter Trip number

Enter Trailer number

4. After the dynamic prompits, If the card is configured to give cash advance, the cash
advance prompt appears for selection.

verifone

There are three ways the cash advance limit is set:

* Using the Cashback Amount field in Cashback Prompt Amounts section
from Configuration Client > EPS Configuration > Buypass Configuration

* From the host response that comes during the pre-authorization request
* From the DCT table.

Out of these three, the cash advance that appears to the customer is the lowest
one. Cash advance is only given after fueling.
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MAIL AVAILABLE .
Regl0l CORPORATE

Price Check Help Correct
Correc

12:34 PM | Tu

cription

ANTI FREEZE

Subtotal
Ta

Amount Due

EEE {:} ice Check Susp Trans  Void Line foid Show Fuel

b 4 54
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Cash Advance Receipt

WELCOME TO
OUR STORE
99999
VeriFone Gold Disk
FL

Description

ANTI FREEZE 1

Subtotal
TOTAL

Cash Back

CREDIT

Change

Comdata  USD$12.068
Acct/Card #: kkkkkkkkkkkkTEL5
Entry: Swiped

Auth #: 123628

Resp Code: @@@

Stan: 801246378

Invoice #: 7960

Unit #: YYT

MERCHANT COPY

Completing the transaction

If the customer has not opted for cash advance during pre-authorization, sale is
completed at the DCR.

1. If the customer has opted for cash advance during pre-authorization, after fueling, the
sale comes due inside. Select the pump to recall the transaction.

MAIL AVAILABLE 04:01 PM / Tuesday, Oct 03, 2023
Ready Reg101 CORPORATE

Qty  Amount
IIHHHHHH!I
3 4 Lj 6 7
"DOU 2000
6 6 Ll

ANTI
FREEZE b e - .

]

Refund Electronic Total DEBIT
Void

Price Check Help Recall Reprint

Show Fuel CSR Func

. 55
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MAIL AVAILABLE 04:00 PM [ Tuesday, Oct 03, 2023
Regl101 CORPORATE

Description Qty Amount

Comdata
PRE-AUTH CR #0. 0.000 495.00

DIESL

CREDIT

H Approved for $500.00 - DIESL
Press ENTER/OK to Continue

Subtotal 5495.00
Tax $0.00
TOTAL $495.00
Cash Back $5.00
PREAUTH $500.00

Amount Due $

Price Check Help Susp Trans Void Line Void Ticket Show Fuel

2. A prompt appears asking if the customer wants the cash advance applied during pre-
authorization. Click Yes or No to complete the sale.

MAIL AVAILABLE 04:06 PM / Tuesday, Oct 03, 2023
Reg101 CORPORATE

Oty  Amount

Comdata
DIESL CR #02 1.368 9.74

SELF @ 7421/ G

CREDIT X

£
Does the Customer want their Cash CHIPS ICE BEVERAGE
Advance for $5.007
-

Subtotal

Tax

TOTAL $9.74
Cash Back $5.00
PREAUTH $500.00

Amount Due $9.74

[-]-]-] . . . o T . E— . - Error
gog {3} Price Check Help Susp Trans Void Line Void Tickes Show Fuel i
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Pre-Authorization Receipt

WELCOME TO
OUR STORE
99999
VeriFone Gold Disk
FL

*#*PRE-AUTHORIZED RECEIPT##=

Description Qty Amount

PRE-AUTH CR #e2 485.88
Product: DIESL

Subtotal 495,80
TOTAL 495.08
Cash Back 5.00

PREAUTH % 580.80

PREPAY Receipt

Comdata USD$5@0.800
Acct/Card #: #kzkkdkkkdxxTELS
Entry: Swiped

Auth #: 234518

Resp Code: @86

Stan: 881347242

Inveice #: 8851

Unit #: TTeT7&

MERCHANT COPY

Sales Completion Receipt

WELCOME TO
OUR STORE
99999
VeriFone Gold Disk
FL
Description Qty Amount
DIESL CR #el 1.549G 11.83

SELF @ 7.121/ G

Subtotal 11.93
TOTAL 11.83

Cash Back 5.80
CREDIT % 16.83
Change % =5.8@

Comdata UsD516.03

Acct/Card #: kaskkskrxxnxTELS
Entry: Swiped

Auth #: 123628

Resp Code: @88

Stan: 881347482

Invoice #: B127

Unit #: SRsU

MERCHANT COPY

b 4 57
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Transaction Using Comcheck MOP
1. Select Comcheck MOP soft key

WELCOME TO EXXONMOBIL MAIL AVAILABLE 03:14 PM / Tuesday, Oct 03, 2023
INSERT TAP OR SWIPE CARD Report Available Reg101 CORPORATE

Description Qty  Amount

Comdata
[ANTI FREEZE 1 7.00

1 2 3 4 5 6 7

") ")) ") ") ")) ") ")

Subtotal $7.00
$0.00
$7.00

$7.00

Error

Price Check Susp Trans Void Line Vaoid Ticket Show Fuel
Correct

2. Enter Amount

WELCOME TO EXXONMOBIL MAIL AVAILABLE 05:35 PM / Thursday, Sep 28, 2023
INSERT TAP OR SWIPE CARD Reg101 CORPORATE

Enter Amount

58
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3. Enter Unit Number

IR PWAILADLE.
Auto End of Day Failed

11:52 AM | Tuesday, Oct 03, 2023
Reg101 CORPORATE

Description Qty  Amount
Comdata
TIRES 1 20.00

ENTER UNIT NUMBER

Subtotal $20.00
Tax $0.00
TOTAL $20.00

Amount Due $20.00

e e SuspTrans  VoidLine  Void Ticket Show Fuel R
c

4. Enter Comcheck Number

MAIL AVAILABLE 11:53 AM / Tuesday, Oct 03, 2023
Auto End of Day Failed Reg101 CORPORATE

Description aty  Amount
TIRES i 20.00

Enter ComCheck Number

L

Clear

OK

Subtotal $20.00
Tax $0.00
TOTAL $20.00

Amount Due $20.00

Price Check Help Susp Trans Void Line Void Ticket Show Fuel (E”‘” X
orrec

. . 59
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Comcheck Receipt

WELCOME TO
OUR STORE
99999
VeriFone Gold Disk
FL
Description Qty Amount
TIRES 1 20.80
Subtotal 20.00
TOTAL 20.80
Com Check $ 20.00

CHECK Receipt
Service Provider: ComCheck
Unit #: 123ABC

ComCheck Number: 6011160283

Auth #: 123628
Resp Code: @00
Stan: 001221529
Invoice #: 7855
AMOUNT $20.00

ST#AB123 DR#1 TRAN#1010149
CSH: 1 9/28/23 5:45:19 PM

Transaction Using Express Code MOP

1. Select Expresscode soft key.

WELCOME TO EXXONMOBIL MAIL AVAILABLE 03:14 PM / Tuesday, Oct 03, 2023
INSERT TAP OR SWIPE CARD Report Available Reg101 CORPORATE

Description Qty  Amount

Comdata
ANTI FREEZE 1 7.00

1 2 3 4 5 6 7

M C ANTI

Electronic

Void Total DEBIT

Refund

Subtotal $7.00
$0.00
$7.00

$7.00

Error

Price Check Susp Trans Void Line Void Ticket Show Fuel
Correct

. . 60
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2. Enter Amount

MAIL AVAILABLE

05:25 PM / Thursday, Sep 28, 2023
Reg101 CORPORATE

Enter Amount

3. Enter Payee’s Name. This is the only mandatory field for Expresscode transactions

after the amount prompt till the entry of the express code. Put a comma between the
first name and the last name.

Loyalty 1D ACT ACQUIRER

Description Qty  Amount

Comdata
TIRES 1 5.00

6 7
LAST NAME(COMMA) FIRST MAME

X )]
e

1 p 3 4 5 6 7 8 9 0

Amount Due

ooo e
ggg @ Price Check Help

e e Errar
Susp Trans Void Line Void Ticket Show Fuel b

correct
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4. Enter Unit number. Unit Number field is optional only for Expresscode transactions
and mandatory for all the other Comdata transactions.

Loyalty ID MAIL AVAILABLE 12:06 PM / Tuesday, Oct 03, 2023
Auto End of Day Failed Reg101 CORPORATE

Description Qty  Amount
Comdata
M oIL 1 5.00

ENTER UNIT NUMBER

Subtotal $5.00
Tax $0.00
TOTAL $5.00

Amount Due $5.00

Error

Price Check e Susp Trans Void Line Void Ticket Show Fuel
Correct

5. Enter Driver ID

Loyalty ID MAIL AVAILABLE 12:07 PM / Tuesday, Oct 03, 2023

Auto End of Day Failed Reg101 CORPORATE
Description Qty Amount
Comdata
M OIL 1 5.00
ENTER DRIVER ID / /

REfu"d -

6

3

00

Cancel

Subtotal $5.00
Tax $0.00
TOTAL $5.00

Amount Due $5.00

Error

Price Check 8 Susp Trans Void Line Void Ticket Show Fuel )
Correct

. . 62
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6. Enter Trip Number

Loyalty ID 12:08 PM / Tuesday, Oct 03, 2023
Reg101 CORPORATE

Description Qty  Amount

Comdata
MoIL 1 5.00

ENTER TRIP NUMBER

/ 7
BEVERAGE

#+=
Subtotal $5.00
Tax $0.00

TOTAL $5.00

Amount Due $5.00

Price Check Help Susp Trans Void Line Void Ticket Show Fuel

7. Enter Express Code. This a mandatory field.

WELCOME TO EXXONMOBIL 12:09 PM / Tuesday, Oct 03, 2023
INSERT TAP OR SWIPE CARD Reg101 CORPORATE

Description Qty Amount

Comdata
M OIL 1 5.00

Enter Express Code

M Clear
Cancel (0].4

Subtotal $5.00
Tax $0.00
TOTAL $5.00

Amount Due $5.00

Error
Correct

§§§ {g} Price Check Help susp Trans Void Line Vvoid Ticket Show Fuel

b 4 63
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Expresscode Receipt

OUR STORE
99999
VeriFone Gold Disk

FL
Description Qty Amount
M OIL 1 5.00
Subtotal 5.00
TOTAL 5.00
Express Code #% 5.00

CHECK Receipt

Service Provider: Express Code

Unit #:
Trip #:

21e13
31e13

Payee Mame: QAOME,TEST

Express Code: kxkkkkkkkkkkkkkihk

Auth #: 812123
Resp Code: 000
S5tan: 001221473
Invoice #: T84T
AMOUNT $5.00

ST#AB123
CSH: 1

DR#1 TRAN#1010147
9/28/23 5:31:48 PM

verifone
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