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Self Checkout

Using This Feature Reference

This Feature Reference provides detailed information on how to configure
and use the Self Checkout feature on the Verifone Commander.

This feature document contains the subsections listed below:

* Overview - This section contains a brief description, requirements and the
supported hardware configurations for the Self Checkout feature.

* Configuring - This section contains information on how to configure feature
access.

* Using - This section describes using the feature.

* Reporting - This section provides Self Checkout report details.
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INTRODUCTION

Self Checkout (SCO) is a self-checkout application for C-Stores implemented on B53 and Higher
ul.

This reference guide is your primary source of information for configuring and using the Verifone
C18 POS as a Self Checkout.

Intended Audience

This guide is useful for anyone installing, configuring and using the Self Checkout terminal.

Document Organization

The following chapters are included:
Chapter 1- Introduction: explains the Intended Audience and Document Organization.

Chapter 2 - Configuring: explains how to configure the parameters in your configuration client to
get the terminals working.

Chapter 3 - Using: explains the user interface and the user functions.
Chapter 4 - Reporting: explains the types of reports.

Chapter 5 - Troubleshooting: explains how to troubleshoot hardware and software issues.

Modifications to this document

This document may be changed or extended to include new product requirements.

Self Checkout Ul Changes

From Verifone Commander Release 56.01, the following Ul changes were implemented in
Selfcheckout:

— Renamed hot items to popular items in Category Configuration.

— Increased the number of popular items displayed on the home screen.
— "Look Up Items" moved to the top right corner of the receipt widget.

— "Fuel Prepay" appears as the first home page button when enabled



LookUpltems | |( Help
Fuel Prepay Kitkat Nacho Cheese Pringles Potato banana bread
$45.00 $34.00 $45.00 $78.00
=,
Oy
Subtotal $0.00
_ it et | Tax $0.00
TOTAL 50.00
_—
Amount Due $0.00
Milky Way CHﬁgztﬁT NutriWise chips Amul Chocolat Non-Veg Burger
$36.00 $345.00 $56.00 $78.00 $124.00 Ch
Self-checkout : Category Configuration
[ Delete
Select Category
Snacks -~ MName Snacks Display Name | | Add | Duplicate
Pizza&Burger .
Lottery Type tem Display Name
Vegeltables .
Fruits PLU 00000000020003/000 Kitkat
Menu
Eeverages
PLU 00000000020060/000 Macho Cheess
PLU 00000000020029/000 Pringles Potato
PLU 00000000020046/000 banana bread
PLU 0000000002003/ 000 Milky Way
PLU 000000000200 13/000 DARK CHOCOLAT
- F:I.lu 000DDDDDDZ00T 7000 NutriWise chips .E- F

Add ltem | Delete ltem




CONFIGURING SCO

The Self Checkout feature should be enabled and configured in the Verifone Commander
configuration client before the POS can be used as a SCO terminal.

Configure Roles

After an Auto Upgrade for any user role to view the self checkout forms in configuration
client, enable the six self checkout functions for the role from Configuration Client >
Security > Manage Users > Configure Roles.

User Administration

QP Ecdits require a cne-time password (OTP)

S i | tasrs

Select Role =
Name manager || Secura Role

Functions

wrubyrept - Ruby Reports

vealesclg - View sales config

8 vsalesnetworkmenu - View Sales Network Menu xml
vsapphireprop - View Controller system properties
vscocategoryciy - View Self-checkout Category Configuration
vsoc:glnbalc.‘g - View Seli-checkout Global Configuration
vscoregistercfg - View Self-checkout Register Configuration
1] vscreencfgy2 - View Screen Configuration
vsecuritylogservercfg - View Current Security Log Server IP Addr
vsiteassetdata - View Site Asset Data

vslogancfg - View slogan config

vsoftkeycfy - View softkey config

vsoftkevivoesecuritvcia - View Softkev Tvoe Securitv Confia

b

Select None | | Select All Daone | | Cancel




User Administration

“ Edits require a one-time password (OTP)

Select Role

Name manager [ secure Role

Functions

LB CPUlNSIEUS - Uhudie Wldlldgtrl REVIEW SldlUs

urestrictionscfg - Update restriction config

uroleadmin - Update Role configuration

usalescfg - Update sales config

usapphireprop - Update Controller system properties
uscocategorycfg - Update Self-checkout Category Configuration

uscoglobalcfg - Update Self-checkout Global Configuration

uscoreqgistercfg - Update Self-checkout Register Configuration

uscreencfg - Import touch screen Configuration from B52 or older

uscreencfgv2 - Configure reusable screens

usecuritylogservercfg - Update Security Log Server IP Address

uslogancfg - Update slagan config

usoftkeycfg - Update softkey config

usoftkeytypesecuritycfg - Update Softkey Type Security Config X
»

Select None | Select All Done | Cancel

S

This selection needs to be made only after the first auto upgrade
from a non self-checkout base to a self checkout base.




Enable/Disable Fuel Prepay on SCO

To enable or disable the fuel prepay feature on SCO, in configuration client, go to Initial
Setup > System Properties > allow.sco.fuelPrepay.

After a manual install or a first time install, in order to view Systrm
@@ Properties form in Initial Setup > System Properties the properties
usapphireprop (Update Controller system properties) and
vsapphireprop (View Controller system properties) in Security >
Manage Users > Configure Role should be enabled for the role.

System Properties

System Property allow.concurrent.scanner = 'yes'
allow.sco_fuelPrepay = Yes
Name |aHow.sco_fL|eIPrepay | apply.upgrade forcefully = 'no’
auto print. Pd.report = 'yes'
Value |Yes | DailyMsg.poll.interval = 0’
DailyMsg scroll.interval = '5'

DailyMsg.server IP ='192 168.31.1'

DailyMsg server Port = '8080"

DailyMsg.server URL = Ymotd txt'

data trans.hst.days = '90"

database plu.isgempromaster = 'auto’

disable pinpad cardreader = 'no’

dvr.locallPPort = '14000

dvr multicastEnable = 'Multicast’

dvr.multicastHost ='230.0.0.1'

dvr multicastPort = '14001"

dvrttl ="1"

eps needs immediate declined receipt = 'yes'

esafe coin_denomination = "$0.01,$0.05,%0.10,%$0.25,50.50,%1.00'
esafe.note_denomination = '$1,%$2,$5,$10,520,$50,$100'
esafe retryAttempts = '4'

esafe retrylnterval milliseconds = '500'
esafe.socketTimeout.seconds = '120

event. monitor_history limit = '50"

extPOS config depts = ™

fccderstest="

force.InHouse . PaylnOut = 'no’

fuel. max.curr.imit = '99989900"

fuelsys tankmaonitor tankcapacity = 'no’

include cinit.activation criteria = 'yes' v

After an autoupgrade the value of the system property is “no” and the fuel prepay feature
in disabled by default in SCO. Change the value to “yes” to enable the fuel prepay feature
in SCO.



SCO Order Screen with Fuel Prepay Enabled

Q

Look Up

TN

TR

Scan Barcode

=N

Fuel Prepay

Subtotal $0.00
DARK CHOCOLAT Pringles Potato FRAP COFFEE AQUAFINA 1LTR Pepsi Tax $0.00
$16.80 $20.25 $3.59 $1.59 $78.00 '
TOTAL $0.00
Amount Due $0.00
Che
SCO Order Screen with Fuel Prepay Disabled
RN .

Fm——— TRVA |

—_— |

QAL

Scan Barcode
Look Up
-
=
Subtotal $0.00
DARK CHOCOLAT Pringles Potato FRAP COFFEE AQUAFINA 1 LTR Pepsi Tax $0.00
$16.80 $20.25 $3.59 $1.59 $78.00 ’

TOTAL $0.00
Amount Due $0.00




S

After changing the value to reflect the changes, perform a Tools >

Refresh Configuration from configuration client and then go to the
CSR menu and back to sales in cashier mode or logout and login to
the SCO terminal.

S

After a manual install or a first time install, in order to view System
Properties form in Initial Setup > System Properties the properties
usapphireprop (Update Controller system properties) and
vsapphireprop (View Controller system properties) in Security >
Manage Users > Configure Role should be enabled for the role.

SCO Forms

In configuration client, go to Store Operations > Self-checkout.

Global Configuration

Store Operations  Promos and Discounts

| Payment
{ Merchandise
“ Restrictions
| PLUs
Sales
Menu Keys
Register
Touch Sereen

b

Forecourt

MOPs Image

| Selt-checkout

]

IGIocal Configuration

House Account’ Fay N Fay OUT
Group Price Change
Managed Updates

Charity Donations
Close Lane

Category Configuration
Registar Configuration

)

Use Store Operations > Self-checkout > Global Configuration to assign global
configurations like MOPs, Departments, Sales Parameters and Themes to the Self

Checkout devices.

Refer to Commander Site Controller User Reference to see how to create Method of

Payments, Departments and Menus.




Self-checkout : Global Configuration
—Sales Parameters
Show Popular ltems on scan screen
Display ltem prices on buttons
Always print receipt
Print Pay At Counter Ticket [
Display Caloric Values
Inactivity Parameters
Inactivity timer {minutes) |1
—MOPs Are you still there? timer (sec) |10

Available MOFs

Selected MOPs

ELEC MAN SALE CREDIT
=
EET DEBIT
e
FLOTA <
Mobile s
i 1 il
— Departments
Available Depariments Selected Depariments
QOPEM Department 111
=
LOTTERY PD OUT NON-TAXABLE
e
CIGS PREMIUM < COFFEE REFILLE
CIGS GEMNERIC e BUR/SANDISAL
'3|G.§.5.LJH..QEHEB.I.E ........................................ T EQUMTAIM -
' [» 1

Inactivity Action | Mo Action

Print Inactivity ticket

— Theme

Theme Calor HODFFFF m

Select Image

Landscape Background =Y Browse
N

g i

Portrait Background

—Welcome Screen

Landscape Image/GIF m Erowse

CFit ® Actual Size O Full Sereen
¥

Paortrait Image/GIF H Erowse

CFit ® pctual Size O Full Screen
Background Color #FFFFFF |
Message Color #4T4T4T !
Message 1

[You can place a custom message here |
Message 2

|You can place another custom message h||

Preview

1. Select MOPs and Departments required for SCO. Department setting is for

configuring the departments and items that are allowed to be sold at the SCOs.

S

Refer to Methods of Payment chapter in Verifone Commander User
Reference for more information about configuring MOPs.

Refer to Department Sales chapter in Verifone Commander User
Reference for more information about configuring Departments.

2. Click Image field to select an image for the MOP from the Select Image form.



Select Image

Default Carbon Commander Workstation | Carbon Self Checkout

'$ | Remove Image | |ﬁ| | Cancel |
= = =

Images can be uploaded to Select Image form using the Image
C]E Upload feature. Refer to “Image Upload” on page 23.

Sales Parameters

3. Select “Show Popular Items on scan screen” to show the items marked as Hot
Item on the scan screen of the Ul.
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Fuel Prepay

Milky Way
$36.00

Kitkat
$45.00

DARK
CHOCOLAT
$345.00

Nacho Cheese
$34,00

NutriWise chips
$56.00

10

Pringles Potato

$45.00

Amul Chocolat
$78.00

P

banana bread
$78.00

Non-Veg Burger
$124.00

Subtatal

Tax

TOTAL
Amount Due

“Help )

$0.00
$0.00
$0.00
$0.00

4. Select “Display Lookup ltem prices” to show prices of the items.

X Popular  Snacks Vegetables  Fruits  Pizza&Burger

AMP BOOST GR
5219

MTN DEW
52.09

—

AQUAFINA 1 LTR
$1.59

0S CRANBERRY
5249

DIET PEPSI
$1.19

PEPSI 2LT
$22.32

FRAP COFFEE
$3.59

Orange juice
$78.00

MTN DEW 20Z
52.09

Green team men
$67.00

DARK CHOCOLATE

Subtotal

Tax

TOTAL
Amount Due

16.80

$16.80
$0.00
$16.80
$16.80




5. Select “Always print receipt” to print receipt after a transaction without showing
the print receipt option.

6.

E)S

The items that appear without a price are menu items.

Select “Print Pay AT Counter Ticket” to print a ticket for suspended transaction.

Enable “Display Caloric Values” to display the calories of the items.

The feature is intended to enable stores to display caloric information when they

1

sell food items that are not labeled for caloric information and/or not displayed for
customers to view via other means such as order menu boards.

If the value entered is O, then O will be displayed to show zero calorie items. If the
value entered is left blank, then no calories will be displayed.

Calories for the PLU is entered from the Configurtion Client > Store Operations >
PLUs > “Price Look Up Manager” form.

Price Look Up Manager

Page 1of 4

Retrieve PLUs Next

UpC

00000000000703/000
00000000000758/000
00000000000802/000
00000000001007/000
00000000001014/000
00000000001021/000
00000000001038/000
00000000001045/000
00000000001052/000
00000000001069/000
00000000001076/000
00000000001083/000
00000000001090/000
00000000001106/000
00000000001120/000
00000000001137/000

Desc

00000000000604/000 MC-Burger Combo

Veg-Burger
Cheese Burger
CERTIFIED WEIGHT
Banana
Strawberry
Grapes

Apple

Butter Fruit
Kiwi

‘Water melon
Black Grapes
Fig
Pomegranate
Guava

Mango

Dragon Fruit

Add | [ Delete
PLU | 0000000000060 [a 000
Description |MC—Burger Combo ‘
Price [5.00 Sell Unit [1.000 |
Department [ 0007 - HOT DOGIGRILL v |
Product Code [0440 - GENERAL SNACKS v |
Fees | | Edit
ID Check | Edit
Taxes . | Edit
Blue Laws | Edit
Group ID | ‘
Sequence # Transaction Quantity Limit |0.00
52 | ty Limit |
Calories | |
— Propertie
Clopen CINot Sold
Returnable CIFood Stamp
[ Special Discount Promo
[ Fractional Qty I Prompt Serial Num
[ Prohibit Manual Discount
— Taxable Rebate
Additional amount against which tax is to be calculated when this PLU is sold
Taxes Edit

Rebate Amount | 0.00




12

ltems with “Display Caloric Values” enabled.

A

-

Banana Apple Strawberry Grapes Butter Fruit
$2.00 $4.00 $5.00 $8.00 $5.00

60 cal 150 cal

Kiwi
$6.00

Refer to the PLU Sales section of the Verifone Commander User

@E Reference for more information. The User Reference is available on
Premier Portal.

Inactivity Parameters

8. This feature added from Verifone Commander Release 56.01 allows ticket printing
to be suppressed at SCO for time out tickets and allows the store to set the "are
you still there" inactivity timer based on the store's needs (rather than having it set
to a 5-minute default value that can't be changed from SCO Global Configuration).
Also, the timeout tickets are voided and not suspended.

1.) Inactivity Timer (minutes): Minimum value of 1 min up to 999 mins.
Default is 5 mins.

2.) Are you still there? timer (sec): O - 300. Default 10 seconds. O does
not show the “Are you Still There” prompt.

3.) Inactivity Action: Void Ticket or No action. Select No Action option to
enforce that the cashier must interact with the Self checkout to clear
the sale. Void ticket is the default option.



13

4.) Print Inactivity Ticket: Determines if a receipt should be printed for
transactions voided due to inactivity.

Theme

9. From the Theme section, select the theme color and banner. The banner area
allows for further customization of the self-checkout experience by allowing
branding information, instructional information, or advertisements of promotions
to be displayed to the customer.

From Verifone Commander Release 55.02, the SCO can be used in
[j@ both landscape and portrait mode.

From Verifone Commander Release 55.02, the SCO can be used in both
landscape and portrait mode.

The following are examples of the home page on SCO with a banner in landscape
and portrait screen modes.

Look Up Items Help
Fuel Prepay Kitkat Nacho Cheese Pringles Potato banana bread

$45.00 $34.00 $45.00 $78.00
m W Subtotal $0.00
R 9 E . Tax $0.00
o TOTAL $0.00

— %
Amount Due $0.00
Milky Way CH?);ZKLAT NutriWise chips Amul Chocolat Non-Veg Burger
$36.00 34500 $56.00 $78.00 $124.00




Fuel Prepay Kitkat
545.00

MWacho Cheeae Pringles Potato
£34.00 S45.00

P e

banana bread Milky Way
578.00 536.00

Subtotal S0.00
DARK Tax 50.00
CHOCOLAT MutriWise chips

$345.00 $56.00 TOTAL 50,00
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10. Include a Portrait and Landscape background if required.

Welcome Screen

11. From the Welcome Screen section, configure the welcome screen of SCO that
can be viewed in landscape and portrait screen modes.

a.

C.
d.
e.

Select the landscape and portrait images for the landscape and portrait mode
of SCO. See “Image Upload” on page 23 on how to upload the images for
selection.

There are three image modes Fit, Actual Size and Full Screen.

a.) Select Fit to fit the image to the welcome screen. Fit selection shows the
complete image with the custom messages.

b.) Select Actual Size to show the image in actual size on the welcome
screen. The image might be cropped to show the custom messages.

c.)Select Full Screen for the image to completely cover the screen without
showing the custom messages.

Select the welcome screen background color and the message font color.
Add the custom messages on the welcome screen.
Click preview to preview how the welcome screen would appear on the SCO.

12. Click Save.

Welcome Screen in Landscape Mode with Image Configured Fit

(T,
P/

Welcome to our store

Use loyalty for best offers

Scan an ltem or
Tap Anywhere to Begin

=

Acoepting most
credit cards and cash
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Welcome Screen in Portrait Mode with Image Configured Fit

Welcome to our store
Use loyalty for best offers

Scan an ltem or
Tap Anywhere to Begin

Ol 2

Accepting most
credit cards and cash
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Welcome Screen in Landscape Mode with Image Configured Actual Size

Welcome to our store

Use loyalty for best offers

Scan an ltem or
Tap Anywhere to Begin

Ol

Accepting most
credit cards and cash

Welcome Screen in Landscape Mode with Image Configured Full Screen




Welcome Screen in Portrait Mode with Image Configured Actual Size

Welcome to our store

Use loyalty for best offers

Scan an ltem or
Tap Anywhere to Begin

=

18



Welcome Screen in Landscape Mode with Image Configured Full Screen

19
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If a full-screen image is configured for the \Welcome Screen, the Help
[j@ button will not be displayed in either Landscape or Portrait mode.

Category Configuration
Store Operations > Self-checkout > Category Configuration to create categories.
Categories are the tabs that appear on the Look Up screen.

Categories are items grouped together that appear as tabs on the Ul. The items selected
as Hot Iltems appear in the popular tab.

Self-checkout : Category Configuration
[ Delete
Select Category
Snacks - Name Snacks Display Mame | | Add | | Duplicate
Pizza&Burger B
Lottery Type Item Display Name Popular lems Image
Viegetables .
Fruits PLU 00000000020003/000 Kitkat
Menu
Eeverages
PLU 00000000020060/000 Macho Cheese
PLU 00000000020039/000 Pringles Potato |
PLU 00000000020046/000 banana bread
PLU 00000000020053/000 Milky Way
PLU 00000000020015/000 DARK CHOCOLAT &
- PLIU 0000000002007 7000 M utri‘.ﬂa'ise_ﬁhips
' .
Add Item  Delete ltem

Quotations “” and Backslashes / should not be used in category

@@ names.

The drag and drop feature is now available in the SCO Category
@@ form to change the position of the item.




The Ul with categories that appear as tabs.
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X [ Popular | Snacks Pizza&Burger  Lottery  Vegetables  Fruits Menu  Beverages

82

Kitkat Nacho Cheese Pringles Potato banana bread Milky Way
545,00 $34.00 §45.00 $78.00 §36.00

. _
Oy T EE
o s BE
———
DARK _
CHOCOLAT NutriWise chips Amul Chocolat Non-Veg Burger Torres Premium Subtotal
56.00 78.00 124.00 14.00
$345.00 S S 512 ] Tax

TOTAL
Amount Due

Help |

$0.00
$0.00
£0.00
$0.00

>heckout

Select Add to add a new category and select Add ltem to add a new item to a

selected category.

2. There are two types of items that can be added, PLUs and Menu keys.

Self-checkout : Category Configuration

[ Delete
Select Category

Snacks - Name Snacks Display Mame | | Add | Duplicate
Pizza&Burger . besmenn| b leree]
Lotiery Type Item Display Name Popular Hems Image
Vegetables .
Fruits PLU 00000000020008/000 Kitkat
Menu
Beverages

PLU 00000000020060/000 Macho Cheese

PLU 00000000020029/000 Pringles Potato

PLU 00000000020048/000 banana bread

PLU 00000000020053/000 Milky Way

FLU |~ 00000000020015/000 DARK CHOCOLAT

R 0000000002007 7/000 MNutriWWize chips
Al
PLU Add ltem | Delete ltem

MMenu




Refer to Menus chapter in Verifone Commander User Reference for
E]E more information about configuring Menus and types of Menus.

Refer to PLU Sales chapfter in Verifone Commander User Reference
for more information about configuring PLUS.

3. Enter a name for the item and select if the item is a popular item.

4. Click image field to select an image for the item from the Select Image form.

Select Image

Default Carbon Commander Workstation | Carbon Self Checkout

'& | Remove Image |E| | Cancel
——

22
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Image Upload

Users can upload images and logos using Tools > Image Upload.

Image Upload
Add | (Delete
Filter By [All 6 Guidelines
Name Maodify Details
Name cMuggets
4pcMuggets ap |
Target |Carbon Comman ~ |
Barbecuelays Image b
Eananapeppers
Artisan
Appleslices
AppleFritter
SmallPizza
silk

1.

Click Guidelines to see the configuration of the images that can be added.

Guidelines

= Only 50 files can be uploaded at once. A maximum of 500 files is supported.
- File names can have a-z, A-Z, 0-9, hyphens, underscores, and spaces.
« Only JPEG, JPG, and PNG images are supported for buttons.
6 » Images used for items and payment buttons support a resolution size of 854x480 with a file size up to 300kb.
= The welcome screen supports JPEG, JPG, GIF, and PNG file types.
+ Images and GIFs used for the welcome screen can have a resolution size up to 1920x1080 or 1080x1920 with a file size up to 3mb. A maximum of 10 GIF files can be uploaded.
+ Deleting or changing the details of an image will affect the configuration(s) that use the image.

Lok ]

From Verifone Commander Release 65.02, the uploading of GIF files
[jﬁ are supported. The GIF files are only displayed on the Welcome
screen.
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Click Add.
Select the target folder from the list to upload the image.

Click Browse to select the image to upload.

o~ WD

Clicking "Browse" to upload an image, shows a Security Prompt with options to
“Accept” or “Decline.”

] Security Warning

By uploading files to the siore ller, you acknowledge and acceplﬁ.lll responsibility for any vulnerabilities present within the files.
It is recommendead to scan files for seumly risks before upload by using a third-party antivirus software.
Click Accept to ‘continue to the upload form.

Accept | | Decline.

6. Upload image and click Save on the Image Upload screen.

Image Upload Save | Cancel
Add Delete
Filter By | All v | 6 Guidelines
Name Target |Carbon Common bt |
Upload Image | Browse
Anciugne —Selected Images
|Rﬁmove! |RermveA£I§
Barbecuelays :
MName Image
L.
Eananapeppers IMGE-20200930-WAR002 | S
=L
Artisan
Appleslices
AppleFritter
SmallPizza
silke
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Register Configuration

Use Store Operations > Self-checkout > Register Configuration to assign categories to
registers.

Self-checkout : Register Configuration

Select Register — Categorie:
Default
Self-checkout 302 (C18 102) Awvailable Categones Selected Categories
Snacks Ma items ta shew.
Beverages

Pizza&Burger

e
Lottery
<
Vegetables bttt
Fruils

Copy

1. Select Register.

2. Select Categories in “Available Categories” to transfer to “Selected Categories”.

| Self-checkout : Register Configuration

Select Register — Categorie:

Default
Self-checkout 302 (C18 102) Avazilable Categories Selected Categories

Mo items to show. Snacks

Beverages

Pizza&Burger
=

Lottery

<=< |Wegetables

Fruits

Copy

Categories appear in the same order on the Self Checkout. ltems in
@E Selected Categories can be moved up and down to rearrange their
order by dragging and dropping.
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Lane Close Configuration

Go to Config Client > Store Operations > Close Lane to access the Lane Close
Configuration form. This is the screen customers see when a lane is closed.

Lane Close Configuration |[Save | cancel

Message |Lane Closed

Message Color  #FFFFFEF [

Background Color  #33cccc [
Store Logo m| | | Select Image |

| Preview |

1. Enter the message and select the message color.

2. Select the background color and store logo.
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3. Select Preview to see how the Lane Closed screen appears on SCO.

Lane Close Preview

Lane Closed

Close

Configure Loyalty

Loyalty programs are available on the Self Checkout devices. Enable Loyalty in Payment
Controller > POS Configuration > POS.

Refer to the Loyalty Sales Feature Reference for information on this
@@ feature. The Feature Reference is available on Premier Portal.




POS Configuration

“ Edits require a one-time password (OTP)

258 POS -_ VISTA Devices

— Batch

Batch Close Period

— Loyalty

Loyalty Enabled
Multiple Loyalty Discounts in same Transaction
(] Auth on Tatal
Force Cash Receipt

[ EPS PPG precedes POS PPG

— Misc

Message display duration{Secs) |2
Print Customer Copy

Configure Cash Recycler

Add & Enable Cash Recycler

A Cash Recycler can be integrated with the Self Checkout device to accept cash
payments. Connect the cash recycler to the network router.

On Verifone Configuration Client, go to Devices > Cash Recycler.



Cash Recycler Configuration

Select Cash Recycler
1 - Crane

Lo~ g W

@w

10

12
13
14
15
16
17
18
19
20

[l Delete

— Options

Name | Crane

Enabled
Brand [CRANE v |

GLORY
CRANE

IP Address | 3k

31| 196

29

As many as 32 cash recyclers can be configured using this form. IP address range for the
Recyclers should be from 192.168.31.221 to 192.168.31.252

1.

o~ WD

Enter the name of the cash recycler. The name can be a maximum of 21

characters.

Click Enable to enable the cash recycler.

Select the Brand

Enter the IP address of the cash recycler.

Click Save



30

Assign Cash Recycler to SCO

Go to Store Operation > Selfcheckout > Register Configuration

Self-checkout : Register Configuration

Select Register
Default

Cash Recycler}| 1 - Cash_recycler! v

Self-checkout 301 (C18 101) —CategorieS
Awailable Categories Selected Categories
test1 Beverages

Pizza&Burger

Lottery
>

e

Copy

The added and enabled cash recyclers are available in the Cash Recycler drop-down list.

Select a register and add a cash recycler from Cash Recycler drop down list. One Cash
Recycler can be added to more than one register.

After enabling cash recycler, refer to “Cash Payment Using Cash Recycler” on page 58
for help on using the cash recycler.



SCO MOP Screen With Cash Recycler Enabled

31

X Help
Kitkat 45.00
Kitkat 45.00
Select Payment Method
, ):"’,_.‘:.\’ R _‘_#:\
CASH CREDIT DEBIT MOBILE
Subtotal 590,00
Tax $0.00
TOTAL $90.00
Amount Due $90.00
SCO MOP Screen Without Cash Recycler Enabled
x
DIET PEPSI 34.00
Select Payment Method
CREDIT DEBIT MOBILE
Subtotal $34.00
Tax $0.00
TOTAL $34.00
Amount Due $34.00
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Cash Recycler Management via Browser

With the Cash Recycler management via browser feature, cashiers and managers are
able to access cash recycler's management system to perform one or more of the
following functions:

* Toclearajam,

* See current cash/coin inventory,

¢ Perform settlement/audit,

» Dispense or fill cash/coin inventory,
* Review errors or other information.

At present this feature is only available for Glory Cash Recyclers.
E]@ Refer to “Cash Recycler Administration” on page 99 for more
information on how to use the Cash Recycler Admin tool.

The Cash Recycler Admin menu is available under the Maintenance Menu on the POS at
CSR Func > Maintenance > Cash Recycler Admin.

Register Maintenance Functions Menu

1. Adjust Volume 9. Helpdesk Diagnostics 18. Print Upgrade Summary

2. Adjust Brightness 10. Generate Config OTP 19. Show Upgrade Status

3. System Messages 11. Delete Config OTP 20. OcbMenuTitle

4. Ping Test 12. Check for VRSD Updates 21. Clean Screen

5. Device Control 14. Enable Helpdesk Login 22. Close Lane

6. Adjust Screen Saver 15. Disable Helpdesk Login 23. Perform POS Pairing

7. Device Configuration 16. Check for USB Updates 24. Cash Recycler Admin

8. Apply Configuration 17. Apply Upgrade




This option has a default security level of 5 and to change the security level go to

Configuration Client > POS Security > Security Ctrls.

POS Security Manager
. LELOTYAS G EM  Sales Functions Security

TCF uDs UPDATE DCR SETTINGS [5+]
MWS Ve xﬁgu\ﬂ?sm CASHIER CURRENCY =
UCF EUM ENABLED UNATTENDED MODE ~ [5v]
UCF DUM DISABLE UNATTENDED MODE [5v]
UCF Sum SCHEDULE UNATTENDED MODE ~ [5 v |
FSH FCA FSH_FCA [3+]
MNT ocB ORDER CONFIRMATION SYSTEM  [3 v|
MNT SLC SCREEN LOCK CLEANING MODE [0 v
MNT 00Ss DISPLAY LANE CLOSED [3+]
(MNT CRA CASH RECYCLER ADMIN MANAGEMENT E )
M 4 101-1250f125 *» »

33
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UsiING SCO

This chapter contains procedures to use the User Interface (Ul) the sales functions and
the cashier functions.

Launching SCO Application

1. On the login screen of the POS application, select App Selector Icon.

i . 2
VVerifone Remote service is down! 04:13 AM / Wednesday, Oct 2|:.eg2302;

C18

Press Enter or Touch screen to login

{D Close Lane

2. Select Self Checkout.



Select Application
Running Application is Point Of Sale

Point Of Sale Self Checkout

S

Refer to the App Selector Feature Reference for more information on
the App Selector feature. This feature reference is available on
Premier Portal.

Log in to SCO

A Cashier should login to go to the self checkout order screen. SCO sales are not
reflected against the cashier's totals.

35




1. Press Enter or touch screen to login.

Verifone DCR Init Pending

Self Checkou

ogin

2. Enter User ID.

POP Comm Err Reg102

Self Checkout

Login

Enter 10

04:55 AM/ Wednesday, Oct 27, 2021
Reg302

@ Close Lane

03:54 PM/ Tuesday, Feb 23

36



3. Enter Password.

Verifone DCR Driver Init Pending

Self Checkout

37

01:41 PM/ Thursday, Feb 25, 2021

Reg302

4. Scan an item or tap anywhere on the welcome screen to get the order screen.

Verifone

Scan an Item or
Tap Anywhere to Begin

You can place a custom
message here

You can place another
custom message here

8 | B
Accepting most credit Prepay for

cards and cash fuel hare
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Generate a Barcode

With the implementation of this feature, employees do not have to enter their ID and
Password to log into the SCO since a customer can see what the values are. Instead,
they can scan a barcode that contains login credentials.

An employee can generate a barcode that they can use to login to POS and SCO and
that can also be used for performing override functions. The barcode contains a session
credential instead of the ID and password. Navigate to CSR Func > Maintenance >
Generate a Barcode from the POS.

Login Barcode Preview

Keep Confidential!
Not for sharing or distribution.

Employee name: CORPORATE
Created: 8/2/23 1:44:32 PM
Expires: Day Close

Exit

The generated barcode for employee is saved in commander in an encrypted format.

The barcode can be printed using a POS printer connected to the POS. The employee
can also take a picture of the preview to scan the barcode instead of printing the
barcode.

The barcode is valid until:
— a Close Day occur or
— the employee generates another barcode

The login barcode can also be used when POS/SCO prompts for user credentials with
higher security level for functions such as ID checks, voids etc.
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This feature allows:

— employees that are not assigned a till nor have a cashier session the ability to
login to SCO and assist a customer.

— to scan the login barcode and login to SCO in cashier mode without holding
the SCO help button to get employee login screen.

— cashiers to login to SCO with the barcode after a reboot.

Any employee that has the “Can Cashier” option enabled in their POS
B@ security record can also log into SCO cashier mode for sales. Other
employees can log into SCO to perform non-sales functions.




Customer Functions

The following are the customer functions:

— Sales Functions
— Pay at Counter
— Call Cashier

Sales Functions

Normal Sales

1. On the welcome screen, click scan an item or tap anywhere to get the Order

Screen.

40

Verifone

Scan an Item or
Tap Anywhere to Begin

You can place a custom
message here

You can place another
custom message here

o | B

Accepting most credit Prepay for
cards and cash fuel hare

2. On the Order screen, a customer can scan a barcode or lookup items or select

from the hot items.



41

Look Up Fuel Prepay

Subtotal
Kitkat Nacho Cheese AQUAFINA T LTR DIET PEPSI
T
$45.00 $34.00 $10.00 $34.00 Coffes ne
TOTAL
Amount Due

$0.00
50.00
50,00
$0.00

3. Look Up brings the screen where users can choose items from the category tabs
on top of the screen. The items marked as hot items in the configuration screen

appear in the Popular tab.

X Popular ~ Snacks Beverages Vegetables Fruits Pizza&Burger

7;‘:55" 4. & o %
S
ST g

Create your own
order

Veg Pizza Meat Pizza

Burger Meal

Subtotal

Tax

TOTAL
Amount Due

Checkout

$0.00
$0.00
$0.00
$0.00




4. Add items and click Checkout.
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_Q -

Scan Barcode

e
| il

DIET PEPSI
$34.00

Kitkat Nacho Cheese
$45.00 $34.00

AQUAFINA 1 LTR
$10.00

=i

Fuel Prepay

Coffee

DIET PEPSI 34.00
AQUAFINA 1 LTR 10.00
Subtotal $44.00
Tax $0.00
TOTAL $44.00
Amount Due $44.00

5. Select Payment Method from the list.

X

Select Payment Method
= =
» |
CREDIT DEBIT MOBILE

DIET PEPSI 34.00
AQUAFINA 1 LTR 10.00
Subtotal $44.00
Tax $0.00
TOTAL $44.00
Amount Due $44.00

Checkout




6. Follow instructions to complete the payment.
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£ Help
DIET PEPSI 34.00
AQUAFINA 1 LTR 10.00

Use Payment Terminal
CREDIT
Cancel

Subtotal $44.00
Tax $0.00
TOTAL $44.00
Amount Due $44.00

7. Click Print Receipt to print the receipt.

< (Help )
DIET PEPSI 34.00
AQUAFINATLTR 10.00

Payment Successful
Print Receipt ) | No Receipt

Tax $0.00
TOTAL $44.00
CREDIT $44.00
Amount Due $0.00




Payment Failed

a4

During a transaction, customers can select Cancel on the Use Payment Terminal screen
to get option “Pay at Counter” on page 70.

E=

Use Payment Terminal

CREDIT

7 N
L Cancel )
\ J

Payment Failed

. Pay at Counter )

Order Menu and Menu Chain

The food order menu consists of menu chains that can have multi-select menu items to
build your food order.

WS

WS

Refer to the Menus topic in Commander Site Controller User
Reference to learn more about creating Menus.

When there is only one PLU in the Expanded Menu, and the
Expanded Menu is the first in the Order Menu or Menu Chain, that
PLU is automatically added to the Receipt Panel. /

fthe Expanded menu is the only menu in Order Menu or Menu Chain,
then the PLU is not automatically added to the Receipt panel.
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Following is an example of a menu chain. Selecting an item, leads to the selection of the

first item in the menu chain.

Create your own

X Popular  Snacks Beverages  Vegetables Fruits Pizza&Burger

Veg Pi Meat Pi B Meal
eq Pizza leat Pizza rder urger Meal
Subtotal $0.00
Tax $0.00
TOTAL $0.00
Amount Due $0.00
X Select Bun Type
AQUAFINA T LTR 1.59
Potato Bun 280
Pretzel Bun Kaiser Roll Brioche Bun Potato Bun Muffin
$3.00 $3.50 $2.70 $2.80 $4.00
Subtotal 54.60
Tax $0.05
TOTAL 5465
Amount Due $4.65
Burger
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Navigation between the next and previous menu items in the menu chain to add or make
changes can be done by selecting the menu names at the bottom. The customer can edit
or cancel or confirm order at any time after first mandatory item is added when "X from top left is
selected. The first mandatory item cannot be changed.

X | Select Burger

Artisan Grilled
Big Mac Cheeseburgers d Ig:::k; “ Crispy Chicken Filet-O-Fish
$3.90 $2.00 $4.39 $4.39 $3.79
) hil BBQ R t
e DA PR Chicken and Swe.er Chili BQ Ranch Harfburger
$4.49 Ranch Chicken Burger $2.49
! 54,39 $6,39 $1.00 :
Bun Type Sides

AQUAFINA TLTR 1.59
Potato Bun 2.80
Potato Bun 2.80
Subtotal $7.40
Tax $0.05
TOTAL §7.45
Amount Due §7.45

After selection of the items, users have the option to confirm or cancel the order.

<

@

Cancel

ORDER MENU CHAIN

Press Confirm to complete order
Press Cancel to remove order
Press X to continue

Veg Pizza - Large 32.00
Subtotal $35.50
Tax $0.00
TOTAL $35.50
Amount Due $35.50




Fuel Prepay

Customers can prepay for fuel using the SCO.
1. Click Fuel Prepay and follow steps on screen.

AQUAFINA 1 LTR IBIEE
v Scan Barcode
Look Up Fuel Prepay
G ™
A
( |
Kitkat Nacho Cheese AQUAFINA T LTR DIET PEPSI partetl i
£45.00 $34.00 $10.00 $34.00 Coffee ::me sﬂzﬁ
Amount Due $44.00
2. Enter pump number.
Prepay Fuel
Enter pump number
7 8 9
4 5 6
1 2 3
00 0 Clear
S
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3. Enter Amount or Volume.

Prepay Fuel

Enter Amount/Volume
Pump 2

48



Prepay Fuel
Enter Amount/Volume
Pump 2

—2.00 L X |

7 8 9

4 5 6

1 2 3

00 0 Clear

s

If lgnore MOP Confiict in Forecourt > Fuel Configuration > Site
[j@ Parameters is disabled then Volume Prepay is not supported in SCO.
Refer to “lgnore MOP Conflict” on page 712,

4. Select Fuel Grade after entering volume.

49
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X Select Fuel Product

1. UNLDT 2. UNLD2 3. UNLD3

6. DIESL

4. UNLD4 5. UNLDS

Subtotal

Tax

TOTAL
Amount Due

$0.00
$0.00
50.00
$0.00

5. Checkout and complete the prepay transaction before fueling.

Scan Barcode

-
._/.'.'. N
¥ s SR !
Candy Chips Water Bottle
$1.99 $1.59 $1.49

PREPAY CA #02 x2.000

Subtotal
Soda
T
$2.99 Coffee ax
TOTAL
Amount Due

222

$2.22
$0.00
$2.22
$2.22
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If pump is not ready to do prepay then the following error message appears.

4 "Help )

®

Prepay Fuel

Preset Not Allowed
0K

Subtotal $0.00
Tax $0.00
TOTAL $0.00
Amount Due $0.00

Split Tender

Split Tender is possible on Self Checkout. If a customer tried to pay with a gift card and
the gift card does not have enough balance, customer can use another network MOP to
complete the payment. Click Pay Amount Due and complete the payment.

®

Partially Paid

Complete additional payment

Loyalty Sales

Loyalty programs come in all shapes and sizes. They can offer on-the-spot discounts or
future savings through incentives as coupons or points toward future purchases.

EPS loyalty sales allow the processing and redemption of loyalty transactions.



Refer to the Loyalty Sales feature reference documentation for
E]El information on this feature. The Feature Reference is available on
Premier Portal.
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When Loyalty Program/s are configured, customer gets a Loyalty prompt after the MOP

is selected for payment.

DIET PEPSI

®

LOYALTY
Are you a member of the following loyalty program(s)?
PROGRAMO1
NO YES

Subtotal

Tax

TOTAL
Amount Due

Help

34.00

$34.00
$0.00
$34.00
$34.00
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On selecting Yes, customer gets a screen to enter ALT ID. Alternatively, customer can
also scan loyalty barcode or use PIN pad o swipe loyalty card.

X { Help |
s e’
DIET PEPSI 34.00

LOYALTY

Scan Loyalty Barcode or Enter ALT ID
Choose PIN pad to swipe loyalty card

L X |
7 8 9
4 5 6
1 2 3
00 0 Clear Subtotal $34.00
Choose Tax $0.00

Amount Due $34.00

Sales Restrictions

Using Self Checkout customers cannot buy items that belong to departments that are
not selected in “Global Configuration” on page 7 and the items that do not have barcode
in the pricebook.

Customers cannot buy open PLU items, apply scanned coupons,
and buy fractional quantity items.

E]E Customers can buy random weight products with bar codes.
Customers can also scan food order bar codes for making payments
at the Self Checkout.

[j@ Rule manager based ID checks are no longer supported.
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Age Restricted Sales

When the customer scans an age restricted item, the following prompt will be displayed
on SCO:

Soap 2.00
Shampoo 14.00
Horlicks Protein Plus 12.00

@ *Beer 5.00

Age Restricted Item

This item requires age verification.The cashier will assist you shortly.
Meanwhile you can continue adding other items.
Beer

Subtotal $33.00
Tax £7.50
TOTAL $40.50
Amount Due $40.50

Customers can continue to scan items to a transaction while waiting for a cashier to
perform the ID check. If the customer presses the Checkout button, they will be alerted
that a cashier must assist and will not be able to move to the payment screen.

Soap 2.00
Shampoo 14.00
Haorlicks Protein Plus 12.00
*Beer 5.00
*Mariboro a.00
Age Validation Required
This transaction requires Age Verification. The cashier will assist you shortly.
Meanwhile you can continue to add other items.
Subtotal 536.00
Tax 57.50
TOTAL $43.50
Amount Due $43.50
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Customers can add items requiring multiple levels of ID check into the transaction. As
more stricter age restrictive items are sold, additional data may be needed. PLU level ID
check will take Precedence over Department level ID check.

For example: scan lotto with a manual entry DOB check, then sell vape pods that require
the ID to be scanned. A scanned ID take precedence over any other DOB data entered.

If multiple types of ID check items are added after the first ID check item, all the items are
reevaluated at total/payment time to ensure the customer can purchase all of the items.

Suspending a transaction is not allowed when there are age
@@ restricted items in the transaction. This Suspend behavior applies to
both POS and SCO transactions.

When the Age restricted item is added to the ticket, an asterisk symbol is appended to
the item. This is an indicator to the cashier that particular item requires ID verification.

0 & )

Soap 2.00

Shampoo 14.00
Harlicks Protein Plus 12.00
*Beer 5.00
*Marlboro 300

DB FSM MNarmallt Military Shampoo

Subtotal §36.00
Tax §7.50
Harlicks Protein Soap Bear Marlbora TOTAL 543,50

Amount Due $43.50

-

When customer adds age restricted items, the Self Checkout Monitoring button turns
red on the cashier screen and there will be a beep to alert the cashier to come to the
customer for help.

When age restricted items are present in the transaction that are not verified, when
cashier logs in, the checkout button automatically turns to Verify ID button.



DB FSM MNarmallt Military Shampoo

Horlicks Protein Soap Beer Marlbaro

Soap

Shampoo

Herlicks Proten Plus

*Beer
*Marlboro

Subtotal

Tax

TOTAL
Amount Due

536.00
§7.50
$43.50
$43.50
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After ID verification is completed successfully, Verify ID turns into Checkout in Cashier

mode and the asterisk symbol disappears.

After scanning the customer Id, if the customer ID does not meet minimum-age
restrictions for products added to the transaction, a message appears asking to remove

those restricted items from the transaction.



DB

FSM

Horlicks Protein Soap

Price Check

AGE RESTRICTED ITEM(S) X

Marlboro

Soap 2.00
Shampao 14,00
Horlicks Protein Plus 12.00
*Beer 5.00
| Matboo 300 f
Sublotal §36.00
Tax 57.50
TOTAL $43.50
Amount Due $43.50

Error Correct

POS functionality differs from SCO functionality in the following two ways:

If the first age restricted item does not require Force Scan and DOB is entered
manually, but if the second item requires Force Scan, then there will be a

prompt to scan the customer ID for a second item.

On pressing Total, the age restricted items present in the transaction are
revalidated. If the customer ID does not meet minimum-age restrictions for any

product added to the transaction, a message appears asking to remove the

57

restricted item from the transaction and the transaction will move forward only
after the item is removed.
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WELCOME TO OUR STORE Report Available 05:01 PM | Monday, Feb 12, 2024
INSERT TAP OR SWIPE CARD Initiate an End of Day manually - Failure Reason: Network Host Reg102 CORPORATE

Description Qty Amount
. . ngfc screen Due Approve Fuel
Horlicks Protein Plu: 1 12.00

Soap 1 2.00 1 2 ID CHECK REQUIRED
Eﬂ Hﬂ Swipe/Scan License

Shampoo 1 Must be born on or before 2/12/03

Marlboro 1

Horlicks

Protein Shampoo

Subtotal
Tax
TOTAL
FS Total

Amount Due $38.50

888 {:6} Price Check Susp Trans Void Line Void Ticket Show Fuel Error Correct
Qoo

In a prepay underrun cash transaction that had a force scan, when
[j@ the customer comes to get the change, they might have to scan /D
card again.

Cash Payment Using Cash Recycler

Refer to “Configure Cash Recycler” on page 28 for more information on configuring the
cash recycler to receive payment.



Pay Total Cash
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1. Select Cash as MOP
X { Help )
Kitkat 45.00
Kitkat 45.00
Select Payment Method
A =
-y - T I
CASH CREDIT DEBIT MOBILE
Subtotal 590.00
Tax $0.00
TOTAL $90.00
Amount Due §90.00
2. Insert Cash into the cash recycler at the prompt.
¢
AQUAFINA 1 LTR 10.00
Cash Transaction
Insert money into the cash acceptor or select other payment.
Subtotal $10.00
Tax $0.00
TOTAL $10.00
Amount Due $10.00
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Payment Successful

Crmmn ) (D

AQUAFINA 1 LTR

Tax
TOTAL
CASH

Amount Due

10.00

$0.00
$10.00
$10.00

$0.00

WELCOME 71O
OUR STORE
89999
VeriFone Gold Djsk
FL

Description Gty Amount
AQUAFINA 1 LTR 1 10,00
Subtotal 10,00

TOTAL 10.00

CASH § 10.00

STHABT23 REG#301 TRAN#3010013

7/4/22 3:49:28 py




Pay Extra Cash & Receive Change

After money is inserted into the Cash Recycler, the following screen appears.

P
< LHe@)
AQUAFINA 1LTR 10.00
Cash Transaction
Collect your change from the cash acceptor.
AT .
\
\ oK —r
Tax 50.00
TOTAL 310,00
CASH 520,00
Change $-10.00

WELCOME TO
OUR STORE
09994
yariFone Gald Disk
FL

Deseription Oty Amuu?E
AQUAFINA 1 LTR 1 19;9?
Subtotal 10.00

TOTAL 10.00

CASH § 20.00
Change $ -10.00

REG#301 TRANE3010018
BIREIES 7/4/22 3:53:46 PH




Unable to Dispense Change

When the cash recycler is unable to dispense change, a receipt prints with a bar code
that the customer can take to the cashier to get the change in cash or buy other items
taken on the way to the cashier for cash refund.

¢
DIET PEPSI 34,00
Earl Grey 4.00
Payment Successful
Cash acceptor is not available
Take receipt to the cashier to collect your change
( Done )
Tax 50.00
TOTAL $38.00
CASH 540.00
Change $-2.00

WELCOME TO
our STORE

90089
yYeriFone Gold Disk
FlL.

esripton 20T
_IJIET PEPST ]'i Bi gg
farl Grey 0 "7
Subtotal 38.00

L 38 .00

ToTA CASH $ 40.00

Change $ -2.00

i ilable
Cash acceptor is not aval
Take receipt to the cashier to colfsct

i

A

TRANGACTION SUSPENDED #3010025

301 TRAN#3010024
STz e 7/4/22 4:04:58 PM
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Split Tender With Cash & Card

For example, the customer makes a purchase for $99 and selects the loyalty program at
the Loyalty Program prompt.

¢
AGUAFINA T LTR 10.00
DIET PEPSI 34.00
Orange juice 45,00
XL Coffee 10.00
LOYALTY
Are you a member of the following loyalty program(s)?
PROGRAMO1, PROGRAMO2
>~ H D
Subtatal 599.00
Tax $0.00
TOTAL £09.00
Amount Due $99.00

1. First customer has to enter the loyalty membership details. Refer to “Loyalty
Sales” on page 51 for more information.

x
AQUAFINATLTR 10.00
LOYALTY DIET PEPSI 3400
Scan Loyalty Barcode or Enter ALT ID Orangeicics e
Choose PIN pad to swipe loyalty card Rl iy
a
7 8 9
4 5 6
1 2 3
o 0 Claar Subtotal £99.00
Tax 5000
Amount Due $99.00
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(Help)
AQUAFINA T LTR 10.00
DEET PEPSI 34,00
Orange juice 45.00
T Cobee B
Loyalty Authorization Request ..
Follow PINpad instructions
Subtot
OTAL 599,00
Amount Due 599.00

2. The customer gets the final amount after the loyalty discount.

(Help

Hel )

< '\,__p.r
AQUAFINA 1 LTR 10.00
DIET PEFSI 34.00
Orange juice 45.00
XL Colfee 10.00

®

Cash Transaction

Insert maney into the cash acceptor or select other payment.

e —
! Other Payment )

. )
Tax s0.00
TOTAL 598,80
DISCOUNTS $015
Amount Due $98.65

3. Suppose the Customer Inserts $50 in the Cash Recycler and wants to pay the
rest of the amount by card, they get the following screen. Select Other Payment
at the prompt.
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®

Cash Transaction

Insert money into the cash acceptor or select other payment.

Other Payment

AQUAFINA T LTR
DIET PEPSI
GQrange juice

XL Coffee

TOTAL
DISCOUNTS
CASH

Amount Due

10.00
34.00
45.00
10.00

$98.80
$015
$50.00

$48.65

4. The customer gets the MOP screen, select Credit or Debit to complete the

transaction.
x
Kitkat 45,00
Kitkat 45,00
Select Payment Method
/..‘\..
L )
@ >
a4 a%‘/
»
CASH CREDIT DEBIT
Subtotal 590.00
Tax $0.00
TOTAL $90.00
Amount Due $90.00
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Use Payment Terminal

CREDIT

Cancel

AQUAFINA 1 LTR
DIET PEPSI
Orange juice

XL Coffee

TOTAL
DISCOUNTS
CASH

Amount Due

10.00
34.00
45.00
10.00

$98.80
5015
$50.00

$48.65

Payment Successful

Crmeen ) QD

AQUAFINA 1 LTR
DIET PEPSI
QOrange juice

XL Coffee

DISCOUNTS
CASH
CREDIT

Amount Due

10.00
34.00
45.00
10.00

$-015
$50.00
548.65

$0.00




Cash Recycler Errors

There are two types of errors a customer can face while using the cash recycler.

¢ Device Not Available

WELCOME TO
OuUR STORE

99333
VeriFone Gold Disk
FL
<CUSTOMER COPY>
Description Oty Amount
AOUAFINA 1 LTR 1 10,00
DIET PEPSI 1 34.00
Orange juice 1 45.00
WL Coffes 1 §.80
10.00 Dsc -0.20
Subtotal 8g.80
[ISCOUNT =0.15
TOTAL a8 .65
CASH $ 50.00
CREDIT $ 48,65
SALE Recaipt

VISA  USD$48.65

aoct/Card #: sssspresces0003
Entry: Swiped

Auth #: 123628

Resp Coda: 000

Stan: 0001222

Invaice #: 116

CUSTOMER COPY

APPROVED

Loyalty Program: PROGRAMGI
Card: PCATSO1

Aot # @ sebkkkkeReeekQ 6]
Trace &: B

Stan: 0DDIZR2

Thanks for Shopping with Us
Enjoy Your Rewards

Come back soon

Discount From: PCATSO

STH#AB123 REG#301 TRAN$3010021
T/4f2z 4:01:00 P

* Device Being Used by Another Register
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In both the cases, the customer can Pay at Counter or use other payment methods.

¢
AQUAFINA 1LTR 10.00
Cash Transaction
Cash acceptor is not available. or pay at the counter
Pay at Counter
Subtotal $10.00
Tax $0.00
TOTAL $10.00
Amount Due $10.00

POS Restarting

A third type of error can occur if the POS restarts while the customer is inserting cash in
the cash recycler. In this case, the cashier should check the cash recycler screen and
refund the amount inserted to the customer. The cash recycler needs to be restarted
after this. The entire transaction is lost and the cashier can repeat the transaction for the
customer or the customer can use another Self-checkout to repeat the transaction.

Inactivity Timer

The inactivity timer gets triggered if the sales screen is idle for one minute. The customer
gets ten seconds to respond. If I'm Here, Continue is not clicked in ten seconds, the
screen returns to the welcome screen and the ticket is voided automatically.

SCO timeout is increased to 5 minutes when in Cash Recycler Ul.



®

Are you still there?

Your Session will be cancelled due to inactivity,

9

(o) (RRRERD
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Pay at Counter

70

1. During a transaction, click Help to get the help of a cashier to complete the

transaction.

—
I
— Q
|
Scan Barcode
Look Up Fuel Prepay

’ 0
|
[/
‘i m
|
Kitkat Nacho Cheese AQUAFINA 1 LTR DIET PEPSI Cofrsa
$45.00 $34.00 $10.00 $34.00

@

DIET PEPSI 34.00
AQUAFINA 1 LTR 10.00
Subtotal $44.00
Tax $0.00
TOTAL $44.00
Amount Due $44.00

2. Select Pay at Counter.

®

Need Help?

You can call the cashier
or get the receipt and finish with a cashier at the counter




3. A transaction receipt is printed that has a transaction number (Tran#) and bar
code, which can be used to recall the transaction by a cashier.

=

Take receipt and pay at counter

Done

4. A sound is produced that alerts the cashier of the request.
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Call Cashier

1. Customers can click Help anytime to get assistance from a cashier.

72

Q

W

Scan Barcode

&=

Look Up Fuel Prepay
- ' \
= J,
{ i | Feus:l J
h Subtotal $0.00
Kitkat Nacho Cheese AQUAFINA 1 LTR DIET PEPSI
$45.00 $34.00 $10.00 $34.00 Gaftes fax $0.00
TOTAL $0.00
Amount Due $0.00
2. Click Call Cashier.
Need Help?

You can call the cashier

Call Cashier \}
-




3. Asound is produced that alerts the cashier of the request.

)

Cashier will help you shortly

" Continue
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Cashier Functions

1. On SCO mode hold the Help icon for two seconds to get the cashier login.

I
—Q
Scan Barcode
Look Up Fuel Prepay

e\

-

@
|

3 f;s
Subtotal $0.00
Kitkat Nacho Cheese AQUAFINA 1 LTR DIET PEPSI
Coff Tax $0.00
$45.00 $34.00 $10.00 $34.00 e
TOTAL $0.00
Amount Due $0.00
Checkout

SECURITY INFO REQUIRED
User ID

Password

Clear

Cancel (0] ¢




SECURITY INFO REQUIRED

User ID

Password

75

Kitkat
$45.00

Nacho Cheese
$34.00

W g

Scan Barcode

| i

¥
AQUAFINA 1 LTR

$10.00

Fuel Prepay

™
g W

DIET PEPSI

Coff
$34.00 onee

Subtotal

Tax

TOTAL
Amount Due

Checkout

$0.00
$0.00
$0.00
$0.00
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Price Check

Checks the price of an item without ringing it into a transaction.

Recall

Recalls a suspended transaction.

Reprint

Reprints Receipts.

CSR Functions

Goes to the CSR Functions menu.

Refer to the “Verifone Commander User Reference” for more
[j@ information on these functions.

When items are added for sale, the cashier SCO screen loads with the following
cashier functions:

AQUAFINA 1 LTR 10.00
I
I
—Q
Look Up Fuel Prepay
- =
DT:mms | l
v
S { ‘ pepsi l
e Subtotal $10.00
T 0.00
Kitkat Nacho Cheese AQUAFINA 1 LTR DIET PEPSI - o ’
$45.00 $34.00 $10.00 $34.00 TOTAL $10.00
Amount Due $10.00

EEE x Price Check Susp Trans Void Line Void Ticket Error Correct




Price Check

Checks the price of an item without ringing it into a transaction.

Susp Trans

Suspends the transaction

Void Line

Voids a line in the transaction

Void Ticket
Voids the ticket

Error Correct

Removes last entry or partial payment entered in a transaction.

Refer to the “Verifone Commander User Reference” for more
@@ information on these functions.

There are three ways of getting out of cashier mode. By completing
@@ the transaction using Pay Now or by clicking Void Ticket or by
clicking the X button.

Touch-To-Modify

Customers are not allowed to change quantity or modify the line items.

77



78

In cashier mode, touch a line item to get the Touch-To-Modify menu items.

— 1 Void Line
| I‘ i | l
—Q | LU L Add Tax Exempt
NN
Scan Barcode Change Qty
Look Up g
Discount

Change Price

- =)

2 e

| } | Pepd
—— Subtotal $10.00
, Tax $0.00
Kitkat Nacho Cheese AQUAFINA 1 LTR DIET PEPSI prre
$45.00 $34.00 $10.00 $34.00 FOTAL $10.00
Amount Due $10.00

Price Check Susp Trans Void Line Void Ticket Error Correct

Close Lane

Use this function to close a lane so the SCO cannot be used for sales.
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1.  On the Cashier screen of SCO, go to CSR Functions

Help |
L}
—
)
Scan Barcode
Look Up Fuel Prepay
-~ I.‘
‘» ' feosi |
= ) Subtotal $0.00
T $0.00
Kitkat Nacho Cheese AQUAFINA 1 LTR DIET PEPSI — o
$45.00 $34.00 $10.00 $34.00 TOTAL $0.00
Amount Due $0.00

Price Check Reprint CSR Func

DCR Driver Init Pending 03:47 PM/ Monday, Mar 01, 2021
Error communicating with fuel server Reg302

X

Main Menu

1. Reporting Menu

2. Network Menu

3. Fuel Manager Menu

4. Maintenance

5. Configuration Manager

Log Out Show Fuel Return To Sales




3. Select Close Lane.

OME TO OUR STORE DCR Dy Init Pending
Ready RT CARD OR Error communicating with fuel server

Register Maintenance Functions Menu

. Adjust Volume 12. Check for VRSD Updates 21. Clean Screen
. Adjust Brightness 14. Enable Helpdesk Login 22. Close Lane
. System Messages 15. Disable Helpdesk Login

4. Ping Test 16. Check for USB Updates
. Device Configuration 17. Apply Upgrade

9. Helpdesk Diagnostics 18. Print Upgrade Summary

10. Generate Config OTP 19. Show Upgrade Status

11. Delete Config OTP 20. OcbMenuTitle

< In/Out

4. Select Close Lane.
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03:48 PM ' Monday, Mar 01, 2021

Show Fuel

Reg302

X

<

Close Lane

Do you want to close lane?

~

, ay_
\_ Leave Openj 1“‘7!;&“

B
y

-




Lane Closed
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Open Lane

1. Double tap on the upper left-hand corner of the “Lane Closed” screen to get the
“Do you want to Open Lane” screen.

Lane Closed

2. Click “Open Lane” and login.

<

@

Close Lane

Do you want to open lane?

Leave Closed Open Lane
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Self Checkout Monitoring

Device monitoring is a feature to monitor configured devices from monitoring devices
such as Cashier operated POS, Attendant handheld device or any remote machine. Self
Checkout devices can be configured to be monitored through the Touch Screen
configuration form from Configuration Client.

Self Checkout Monitoring Buttons

Self Checkout device can be configured to be monitored from the POS using self check-
out monitoring buttons. From Verifone Commander Release 55.02, clicking on the self
checkout monitoring icon on the POS sales screen opens a self checkout detailed view

pop-up.

Click on this on your monitoring

POS l

Nacho Cheese

to open this -




The following buttons represent self checkout device status:

Icon

Description

SCO is offline.

SCO is in Non Sales mode.

SCO lane closed.

SCOisin Idle mode.

Last transaction was suspended either
because customer choose to pay at counter
or because cashier suspended the
transaction. The SCO is moved to idle state.

Customer checked in to the SCO.
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Icon

Description

Customer added items to cart on the SCO
device.

The monitoring button shows the number of
items added and the total amount.

Customer is making a payment.

Customer payment failed.

Cashier logged in and payment failed.

Note: All the images with a white dot on the
top left corner indicates a cashier has logged
in to the SCO device.

Customer requested help before adding
items.

Customer requested help after adding items.

Customer requested help and is proceeding
with sale.
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Icon

Description

Customer requested help and is proceeding
with payment.

Cashier logged in and is proceeding with
payment.
Note: All the images with a white dot on the

top left corner indicate a cashier has logged
in to the SCO device.

Customer requested help; but, proceeded
with payment and payment failed.

Cashier logged in while SCO is in Idle mode.

Note: All the images with a white dot on the
top left corner indicate a cashier has logged
in to the SCO device.

Cashier logged in to SCO from customer
checked in mode.
Note: All the images with a white dot on the

top left corner indicate a cashier has logged
in to the SCO device.

Cashier logged in to SCO during sales.

Note: All the images with a white dot on the
top left corner indicate a cashier has logged
in to the SCO device.
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Icon Description

Customer added age restricted item.

Self Checkout Monitoring Using Light Pole
From Verifone Commander Release 55.02, an LED light pole can be integrated to the C18
Self Checkout device.

The light pole:

— Visually notifies the store personnel that a customer using the Self Checkout may
need assistance

— Allows to monitor from far what the customer might be doing at the Self Checkout
even when not viewing the Self Checkout monitoring buttons on the POS.

The light pole is a plug n play device and does not require any configuration changes
using the Verifone configuration client. Customers just need to install the light tower and
reboot the C18. The light pole can only be added to C18 Self Checkout device. The light
ring on C18 changes color accordingly.

The following are the colors of the light pole based on what is happening at the Self
Checkout:

Non Sales Screen: No light

No light when SCO is in Close Lane mode, CSR functions screen, or when SCO is offline.
Self Checkout Ready to Use: Green

Green solid light when SCO is checked in without adding any items.

Self Checkout In Use: White

White solid light when SCO is in use.

User Requires Assistance or Age Verification ltem Scanned: Red

Red slow flashing light when the user requires assistance or an age verification item is
scanned.

Cashier Logs in to Assist Customer: Blue
Blue solid light when cashier logs in to Self Checkout to assist customer.
Suspend Transaction: Yellow

Yellow slow flashing light when the customer selects "Pay at Counter” or when the
cashier logs in and suspends a transaction.



Void Ticket

Fromm Commander Release 56.00, the remote cashier action "Void Ticket" has been
implemented into Self-Checkout Monitoring Detailed View. A cashier logged into a POS
that has the appropriate security can see this option available between the time an item

is added to the SCO basket up until the customer is ready to checkout and pay. If the

cashier voids the ticket, the SCO voids the transaction and returns to the Welcome

screen. The detailed view on the POS returns to idle.

Banana
$2.00

g

Kiwi
$6.00

Apple
5$4.00

X Select Fruits - Ruby Menu

Strawberry
$5.00

Grapes
$8.00

Butter Fruit
$5.00

Apple

Subtotal

Tax

TOTAL
Amount Due

Help

54.00
$0.00
$4.00
$4.00
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114 Other Void nofun S
o | o
a . Self-Checkout Monitoring X
it .

Fruits
Cheese Burger W 1 Due $4.00 fiiti-select
Pizza Meal Menu

Void Ticket
Expanded Multi Menu

Self-Checkout Monitoring

Void Ticket

Are you sure you want to void
the ticket on Register 3027

Cancel

Menu
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Self-Checkout Monitoring

Description Amount

Reg302 W 0 Due0.00

Void Line

From Commander Release 56.01, the remote cashier action "Void Line" has been
implemented into Self-Checkout Monitoring Detailed View. A cashier can void line SCO
items remotely from their POS if they have the right security level. To get the "Void Line"
option the cashier has to tap on the line item they want to void.
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Screen One

GENERAL _ GENERAL _
4 Other Void
l_'lII Fuel Fun Line

screenl

Other De
par‘tment

CIGARS

Description

Self-Checkout Monitoring X

o1

Void
Ticket

Refund m Discount

Total

Open
Item2
PLU-AA I

PLU-AH

Amount

Pringles Potato
Nacho Cheese
Nutriwise chips

Pringles Potato

Fruits

- Ruby M Vegetabl

45,00
34,00
56.00

45.00

Meat

beverage i

Cheese Burger
Pizza Meal
Void Ticket
Expanded Multi

Menu 6 Select 6 chain 1

W 4 Due $180.00 f;iti-select
Saiti Donuts

Menu Menu

thain 2 Chain &4 Chain 5

Chain 3



1. From the detail view, select the item that has to be voided, to get the Void Line

option.

Screen One

4 Other
E’r] Fuel Fun

Other De
partment

Fruits

- Ruby M Vegetabl

screenl

Void
Line

Self-Checkout Monitoring

Description

Void
Ticket Total I

Refund Discount Open
&1 Item2

X
PLU-AH PLU-AA

Amount

Pringles Potato

45,00

Nacho Cheese
Nutriwise chips

Pringles Potato

34,00
56,00

45.00

_ Meat

Cheese
Pizza

Burger
Meal

Multi
Select 6

Expanded
Menu 6

Void Ticket

Chain 1

W 4 Due $180.00  iti-select
Menu

Menu
Chain &4

Void Line
Menu

Chain 2 Chain 3 Chain 5
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2. Click the Void Line.

Screen One Screen 2 screenl

GENERAL_ | GENERAL_ void Total
Ticket
" . Other Void . o Open
1 v I b Refund i Discount
o Self-Checkout Monitoring X
Other De
partment PLU-AH PLU-AA
CIGARS . . Grapes
El Reg302 - Void Line s

Are you sure you want to void
the Pringles Potato?

Fruits _ Meat
Cheese Burger Iti-select
CANCEL YES

Expanded Multi Menu Menu
Menu 6 Select 6 Chain 1 Lhain 2 thain 3 Chain & Chain 5




3. Click YES.

Screen One EHHiI screen1
GENERAL _ GENERAL_
! |

Other De
partment

Fruits

- Ruby M Vegetabl

94

Void

Ticket Total

Refund Discount Open
o) ltem2
Self-Checkout Monitoring »
PLU-AH PLU-AA I

Void
Line

Description Amount

Pringles Potato 45.00
Macho Cheese 36.00
Mutriwise chips 56.00

Pringles Polato 45.00

Pringles Potato -«s.uul

| Meat

Cheese
Pizza

Burger
Meal

Multi
Select 6

Expanded
Menu 6

Buypass ID Check

W 3 pue $135.00

Iti-select

Menu
Chain &4

Void Ticket
Menu

Chain 1 Chain 2 Chain 3 Chain 5

From Verifone Commander Release 55.02, cashiers with appropriate security level can
bypass the DOB entry from their SCO Monitoring POS.

For this feature to work, Buypass ID Check should be enabled in Store Operations >

Restrictions > ID Checks.

Buypass ID button becomes available in the detailed SCO Monitoring view when an age
restricted item is present in the SCO transaction that allows bypass ID check.

The cashier can press the button and answer Yes to the cashier confirmation prompt.
Then the DOB will be bypassed for that item and the customer can checkout without
waiting for a cashier to come over to the SCO. After the ID check has been bypassed
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with the bypass ID functionality, the button goes away from the SCO Monitoring detailed
view.

After the bypass ID action is executed the following ID Check indicators through various
methods are removed:

— onthe SCO
— on the SCO monitoring pole
— on the SCO monitoring button

When an age restricted item is added to the transaction, a SCO user gets the following
message:

3everages Help
*KF-PREMIUM-BEER 25.00
Age Restricted Item
This item requires age verification.The cashier will assist you shortly.
Meanwhile you can continue adding other items.
KF-PREMIUM-BEER
Continue
Subtotal $25.00
Tax 5125
TOTAL §26.25
Amount Due $26.25

If Buypass ID Check is enabled for the age restricted item, the detailed view of the SCO
monitoring button on the POS for the cashier who has the appropriate security level gets
the Buypass ID button.



Other Void
Fuel Fun Line

m Self-Checkout Monitoring
L] a
"KF-PREMIUM-BEER

Refund

Vegetabl

Burger W 1 Due$26.25
Meal

Void Ticket Bypass ID
Multi Menu
Select 6 thain 1 Chain 2 Chain 3 Chain 4 Chain

Other Void m !
Lina Refund e Discount
Self-Checkout Monitoring %
|

Ml Reg302 - Bypass ID

| confirm age is legal

Cheese Burger lti-select

CANCEL YES
kpanded Multi Menu Menu

Select 6 thain 1 chain 2 thain 3 Chain 4 Chain 5
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The following pop-up message appears on the SCO while the cashier is performing the
Buypass ID and clears when the Buypass ID check has been done.

Jeverages Help
KF-PREMIUM-BEER 25.00
Cashier Assistance in Progress.
Please Wait . ..
Subtotal $25.00
Tax $1.25
TOTAL §26.25
Amount Due $26.25

Checkout

The age restricted item shows on the SCO monitoring button detailed view and on the

SCO screen without need for age verification by cashier. The SCO monitoring pole light
turns from red to white.



Other
Fuel Fun

Refund

CIGARS

Vegetabl

'oid :
V.' lt_ Refund m Discount
Line =

Self-Checkout Monitoring N
301 decion

Description Amount @ Grapes

KF-PREMIUM-BEER 25.00

Beverage

X Popular

5

KF-PREMIUM-
BEER
§25.00

Burger
Meal

Multi
Select 6

Snacks

&2

KF-BEER
$40.00

Pizza&Burger  Lottery  Vegetables  Fruits  Menu

W 1 Due $26.250(ti-select
Menu

Void Ticket

Menu
thain 1 Chain 2 Chain 3 Chain 4

Beverages

KF-PREMIUM-BEER

Subtotal

Tax

TOTAL
Amount Due

Meat
Pizza

Donuts

Menu
Chain 5

Help

25.00

$25.00
$1.25
$26.25
$26.25

Checkout

98



Cash Recycler Administration

The Cash Recycler Admin menu is under the Maintenance Menu on the POS at CSR

Func > Maintenance > Cash Recycler Admin.

Register Maintenance Functions Menu

1. Adjust Volume 9. Helpdesk Diagnostics

. Adjust Brightness 10. Generate Config OTP

. System Messages 11. Delete Config OTP

. Ping Test 12. Check for VRSD Updates

. Device Control 14. Enable Helpdesk Login

. Adjust Screen Saver 15. Disable Helpdesk Login

. Device Configuration 16. Check for USB Updates

. Apply Configuration 17. Apply Upgrade

18. Print Upgrade Summary

19. Show Upgrade Status

20. OcbMenuTitle

21. Clean Screen

22. Close Lane

23. Perform POS Pairing

24. Cash Recycler Admin

Selecting of Cash Recycler Admin opens the menu with all the Glory Cash Recyclers

configured from configuration client.
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Select Cash Recycler

Cash Recycler Admin Menu

Glory Recycler #1

Glory Regycler #3

Glory #2

Clock

in/out Show Fuel

100

Previous
Menu

When a Cash Recycler is selected, the Glory Admin Tool appears in the POS in an iframe.
Cashier Preferences icons are disabled while on the Cash Recycler Admin Menu page
and on the Cash Recycler Admin Tool.The frame only has the Exit button.

WS

From Verifone Commander Release 56.02, both Glory and Crane
Admin Tool can be accessed from C-18 POS. The Crane device
needs to have at least uAPI version 3.5 or higher.
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Inventory
Press [Detail] to see inventory detail.

= Piece i@ Detail
Menu
| %
| IO;A ol Coin Return
| 5| 1]
L.Ea o
| 1a ol
L da ol
S 186 I Cst. ol

01/06/2023 22:53

{§} EXIT

S

Refer to the Glory Recycler documentation for more information on
the functions supported from the Glory Recycler Admin Tool.

Journal entries are created with the Cash Recycler name when the user enters & exits

the admin tool.
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Entry Journal

journal
Date/Time: 2023-06-05 19:40 Duration: 0 Seconds Register: 101 Cashier: CORPORATE (id:1) Store Num: AB123

Unigque ID: 1684726775000-219170741-0000002915

Event: LOGIN/LOGOUT
Detail: ENTER GLORY CASH RECYCLER #1 EMPLOYEEZ 001 06/05/22 15:40

Exit Journal

journal
Date/Time: 2023-06-05 19:46 Duration: 0 Seconds Register: 101 Cashier: CORPORATE (id:1) Store Mum: AB123

Unigque ID: 1684726775000-219170741-0000002920

Event: LOGIN/LOGOUT
Detzil: EXIT GLORY CASH RECYCLER #4 EMPLOYEE# 001 06/05/23 1%:46

SCO timeout is increased to 5 minutes when in the Glory Recycler

(S | Admin UL

Cash Recycler Alarm Messages

When cash recycler is offline or low on cash, alarm messages arrear on all POS.



Ready

Description Qty  Amount

Price Check

Other
Function

Other De
partment

PLU-AN

COMBO-
PLU-3

PLU-AQ

Other
Fuel Fun

Refund

GENERAL-
DEPT

COMBO-
PLU-4

PLU-AE

Recall

Cash Recycler #2 Offline
FUF LU BT Reg vl

POP Diag Err Reg101

8 RECEIPT(S) PENDING

DCR #1: Poll Error

Receipt Printer Unavailable

Refund

Price Ov Fuel Pre
erride E

COMBO- COMBO-
PLU-5 PLU-&

Reprint

103

# day, Dec 12, 2023
3102 CORPORATE

Void
Ticket

Other
Departme

Discount
PLU-AG

Approve Safe Dro POP-DISC
Fuel p OUNT-PLU

PLU-AW PLU-AM

Show Fuel CSR Func
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R d 9 RECEIPT(S) PENDING A day, Dec 12, 2023
ea Y Cash Recycler #2 Low/Out of Cash 3102 CORPORATE
POP Comm Err Regl101
Description aty  Amount POP Diag Err Reg101
DCR #1: Poll Error
Receipt Printer Unavailable

Void
Ticket

Other Other Refund Other

Function Fuel Fun Departme G

Other De

L Refund PLU-AF PLU-AG PLU-AH
partment

GENERAL- Price Ov Fuel Pre Approve Safe Dro POP-DISC

PLU-AN DEPT erride pay Fuel p OUNT-PLU

COMBO- COMBO- COMBO- COMBO-

PLU-3 PLU-4 PLU-5 PLU-6 RELAW AT

Price Check Reprint Show Fuel CSR Func
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SCO Mode Alarms
In Self Checkout the alarms only appear in the cashier mode, in the CSR Func screen.

04:14 PM | Tuesday, Dec

Ready

POP Comm Err Reg101
POP Diag Err Reg101
DCR #1: Poll Error

Main Menu

1. Reporting Menu

2. Network Menu

3. Fuel Manager Menu

4. Maintenance

5. Configuration Manager

Clock In/Out Log Out Retum To Sales
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Glory Cash Recycler Does Not Have Enough Cash To Dispense Change

When the Glory Recycler does not have enough cash to dispense the change after a
transaction, the following message appears:

L4 Help

®

Payment Successful

XS Coffee 2.00

Cash acceptor is not available
Take receipt to the cashier to collect your change

Done
Tax £0.00
TOTAL $2.00
CASH $10.00

Change $-8.00
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Crane Cash Recycler Does Not Have Enough Cash To Dispense Change

When the Crane Recycler does not have enough cash to dispense the change after a
transaction, the following message appears:

< ottery  Vegetables F ( Help

Jerky 2.00

Cash Transaction

Cash acceptor is not available. or pay at the counter

Pay at Counter ~ Other Payment
Subtotal $2.00
Tax $0.00
TOTAL $2.00

Amount Due $2.00
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REPORTING

The Self Checkout register ID starts from 301. If the physical register ID is 102, then the
corresponding logical register ID when the POS is in Self Checkout mode is 302. The reports have
separate sections for physical register id and logical register id as shown below:

FLASH
shift REPORT
3/30/21 9:14:12 AM
STORERAB123 REGISTER#302 daypart#001
CASHIER #01 CORPORATE

REG NO#102 Receipt #1020001 to #102000

REG NO#302 Receipt #3020001 to #302003

OPEN daypart 3/26/21 3:04:48 AM
CLOSE daypart PENDING

SUMMARY REPORT

ALL REGISTERS

---------------- SUMMBARY -~~~ ————— ==~~~
MOP SALES 217.79
NET SALES TOTAL 217.79
TOTAL TO ACCOUNT FOR 217.79
----------- CASHIER DETAILS--------—-=---
MOP SALES
CARD BASED
CREDIT 11 115.89
CASH 10 101.90
TOTAL MOP SALES 217.79
MOP CANCEL/REFUNDS
TOTAL MOP CANCEL/REFUNDS { 0.00
PAYMENT OUT
TOTAL PAYMENT OQUT (0.00)
PAYMENT IN
TOTAL PAYMENT IN 0.00
----------- MEMO ITEMS--------=--———==---
#ITEMS 26
#CUSTOMERS 21

ERR/CORRECTS 1 4.00




VOID TICKETS 7 51.96
POSITIVE T 51.96
NEGATIVE [i] .00

SUSPENDED 3 11.04

UNSETTLED SUSFENDS 3 11.04

EZ-RECEIPT 0 Q.00
INSIDE [i] .00
CUTSIDE 0 Q.00

—————————— TRANSACTION TIMINGS-----------

{in secconds)
MAX AVE

TOTAL B72 .00

NETWOREK 37 Q.00

END OF TICEET 14 .00

---------------- TOTALS-------=-=— === ——

TOTAL FUEL SALES .00

TOTAL MERCH SALES 175.7%

SALES TARXES 42,00

TOTAL TRAXES 42,00

SALES TOTALIZER CGRAND TOTALIZER

ENDING 217.7% 269.75
BECINNING 0.00 0.00
DIFFERENCE 217.7% 269.75
REGISTER # 102
---------------- SUMMARY - - - = === mm === mm =
MOF SALES 10.99
NET SALES TOTAL 10.99
TOTAL TO ACCOUNT FOR 10.99
----------- CASHIER DETAILS-------=-====-
MOP SALES

CARD BASED

CREDIT 1 10.99
TOTAL MOP SALES 10.99

MOP CANCEL/REFUNDS
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TOTAL MOP CANCEL/REFUNDS ( 0.00 }
BAYMENT OUT

TOTAL PAYMENT OUT (0.00)
PAYMENT IN

TOTAL PAYMENT IN 0.00

——————————— MEMO ITEMS-----—-——---————-—-

#ITEMS 2

#CUSTOMERS 1

ERR/CORRECTS 1 4.00

VOID TICKETS i} 0.00
POSITIVE o 0.00
NEGATIVE i} 0.00

EZ-RECEIPT o 0.00
INSIDE i} 0.00
OUTSIDE o 0.00

MAX AVG
TOTAL 22 0.00
NETWORK 20 0.00
---------------- TOTALS-------mmmmmmm o
TOTAL FUEL SALES 0.00
TOTAL MERCH SALES 8.99
SALES TAXES 2.00
TOTAL TAXES 2.00

SALES TOTALIZER GRAND TOTALIZER

ENDING 10.99 10.989
BEGINNING 0.00 0.00
DIFFERENCE 10.99 10.99
REGISTER # 302

---------------- SUMMBRY- - -------====-==
MOP SALES 206.80

NET SALES TOTAL 206.80
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TOTAL TO ACCOUNT FOR 206.80
----------- CRSHIER DETAILS-------———-——-
MOP SALES
CARD BASED
CREDIT 10 104.90
CASH 10 101.90
TOTAL MOP SALES 206.80

MOP CANCEL/REFUNDS

TOTAL MOP CANCEL/REFUNDS ( 0.00 }
PAYMENT OUT
TOTAL PAYMENT OUT (0.00)
BAYMENT IN
TOTAL PRYMENT IN 0.00
——————————— MEMO ITEMS--------—----———-—-
#ITEMS 24
#CUSTOMERS 20
VOID TICEETS 7 5l.98
POSITIVE 7 51.96
NEGATIVE 4] 0.00
SUSPENDED 3 11.04
UNSETTLED SUSFENDS 3 11.04
EEZ-RECEIPT 4] 0.00
TNSIDE 4] 0.00
COUTSIDE 4] 0.00

{in seconds)

MAX AVG
TOTAL 872 0.00
NETWOREK 37 0.00
END OF TICEET 14 0.00
---------------- TOTALS-----mmmmmm e m e oo o
TOTAL FUEL SALES 0.00
TOTAL MERCH SALES 166.80
SALES TRXES 40.00
TOTAL TAXES 40.00

SALES TOTALIZER GRRND TOTALIZER
ENDING 206.80 25B.78
BEGINNING 0.00 0.00
DIFFERENCE 206.80 25B.78
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TROUBLESHOOTING

This section contains information to troubleshoot the issues while using the C18 POS as a Self
Checkout.

Ignore MOP Conflict

If iIgnore MOP Conflict in Forecourt > Fuel Configuration > Site Parameters is disabled then
VVolume Prepay is not supported in SCO.

Site Parameters

B

Fuel Blend Types | Fuel Products | Fueling Positions

— Tier2 Schedule Settings

Unit of Measure |Liters v

Halt Mode | Soft Start Tier 2 Pricing
Number of Tier Hours

PPU Decimal Position

Total Decimal Position

— Postpay Schedule Settings

Start Postpay Allowed
Number of Postpay Hours

Autodisapproval

Multi-Grade Timeout

(Minutes)
Ignore MOP Conflict
Force .9 Cents Per Gallon

Nl || |MY] [
| L (P
<| l<lle]|elle

—Manual Approval Schedule Settings—

Approve All Enabled (4
Recall Autocollect Inside  [J Start Manuaigpprpv%l
equire
Gilbarco Six Digits Money
; ]
Display — Number ManualApEIrg:;l
Require Attendant Card [}
_ — Grade Restriction
— Offline Fuel Prompt
Enforce Prompting Inside []
Number of Seconds

Prompt Restriction Outside [[J

—Real Time Sales Data

— Commercial Configuration

Notification Frequency

(Milliseconds) Alert Cashier (Minutes)
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Fuel Prepay Overlay With Ignore MOP Conflict Disabled.

Prepay Fuel
Enter Amount
Pump 1
L X
7 8 9
4 5 6
L 2 3
00 0 Clear
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Fuel Prepay Overlay With Ignore MOP Conflict Enabled.

Prepay Fuel
Enter Amount/Volume
Pump 2
- L X |
7 8 9
4 5 6
1 2 3

00 0 Clear
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