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Car Wash Pay Point

Using This Feature Reference

This Feature Reference provides detailed information on how to configure and use the Car
Wash Pay Point feature on two separate Verifone Site Controllers: Commander Site
Controller and Sapphire.

Chapter one covers Car Wash Pay Point on the Commander Site Controller and Chapter two
relates to Sapphire. Both chapters contain the subsections listed below:

mOverview - This section contains a brief description, requirements and the
supported hardware configurations for the Car Wash Pay Point feature on the
related Site Controller.

mConfiguring - This section contains information on how to configure the Car Wash
Pay Point feature on the related Site Controller.

mUsing - This section describes how to prepare the specific Site Controller for the
Car Wash Pay Point feature.

mReporting - This section contains a sample report with a detailed report
description for the Car Wash Pay Point feature on the specific Site Controller.

mTroubleshooting - This section contains some trouble scenarios that may occur
along with the steps needed to correct them. In some cases the user may need to
perform procedures that are restricted to higher security levels (i.e. manager
level as opposed to cashier).
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GLOSSARY OF TERMS

The following terms and definitions will assist the reader with understanding the
content of the Feature Reference.

Terms Definitions
CWPP Verifone Car Wash Pay Point
DCR Dispenser Card Reader
MOP Method of Payment
NACS National Association of Convenience Stores
PLU Price Look Up
POP Point of Purchase
POS System Includes the POS (Point of Sale) terminals, site
controller and the electronic payment system (EPS).




COMMANDER SITE CONTROLLER

Overview

Feature Description

The Verifone Car Wash Pay Point (CWPP) feature allows customers to pay for a car wash
at the pay point device using cash or credit card. CWPP supports up to four CWPP Bays.

CWPP cash payments are handled at the pay point device. Credit or debit payments are
handled through the Point of Sales System (POS) card processing network. All CWPP sale

transactions are available on the POS system for reporting purposes.

A

To comply with PCI private IP addressing requirements, the Verifone
Enhanced Zone Router disallows communication with public Internet
addresses, and no longer openly routes or allows communication from
or to IP addresses outside of the defined Verifone Zone.

192.168.31.x is reserved for the Verifone POS zone.

All device IP addresses that communicate with the POS Zone must be
RFC1918 compliant, meaning they are any private addresses that fall
in the following IP scope:

« 10.0.0.0 - 10.255.255.255
« 172.16.0.0 - 172.31.255.255
= 192.168.0.0 - 192.168.255.255
Establishing communication between a store network device and a

Verifone device in the POS Zone using the Verifone Enhanced Zone
Router requires the following configurations:

= Assign an RFC1918 compliant address to the store device.

« Configure the store router/firewall to allow the device to
communicate to the EZR.

» Use Config Client to define a Device Specific Route to the device.
= Configure a Port Forwarding rule on the EZR for the device.
(Requires both the device IP address and port number.)
For detailed setup instructions, refer to the following documents:
e Commander Site Controller Network Configuration Guide
e Enhanced Zone Router Installation Guide




Requirements

Supported Hardware Configurations

= Commander Site Controller with Topaz
 Commander Site Controller with Ruby2
< RubyCi with Topaz
= RubyCi with Ruby2

Software Requirements

e Commander Site Controller - All Versions.

CWPP Interfaces

CWPP interfaces with primarily two different Unitec Car Wash Payment Systems:

» Unitec Wash Select Il
« Unitec Portal Tl

# The Commander Site Controller supports debit with CWPP,
NOTE | however the CWPP device does not have PCI compliant keypads so
= it is not recommended to use debit with these devices.




Unitec Wash Select Il

Unitec Wash Select Il is a self-serve unattended automatic Car Wash Entry System
designed specifically for the self-serve car wash market.

Enhanced, backlit,
daylight-readable
LCD for customer

Instructions

Patented,
ergonomically
designed
angled front

4 programmable
LCDs for wash
descriptions

and pricing

Heavy-duty stainless
steel case with

UV protected
graphic overlay

Unitec Wash Select Il Attributes:

= Four programmable wash packages.
« Credit and cash receipts.

= Barrier gate feature to manage traffic control and assure wash queue accuracy.



Unitec Portal TI

Unitec Portal Tl is a Car Wash Payment System designed to work at any in-bay
automatic or conveyor and works well for the express exterior car wash.

The Commander Site Controller initializes the CWPP point of purchase (POP) settings,
wash names and prices, based on the configuration. The CWPP communicates with the
Commander Site Controller to enable credit card purchases.

Optional wide-angle
surveillance camera

12-inch sunlight-
readable touch

stripe card reader

Coin dispenser with
2000 {51 coins) or
2,500 {quarter size)
coin capacity

Unitec Portal Tl Attributes:
= Pre and Post sale video advertisements.
= Wash menu function to display features each wash will include.
= Uses PCI validated Sierra Software.

= Car Wash codes can be sold at the pumps or C-store and issued from a local or off
site PC.

= Barrier gate feature to manage traffic control and assure wash queue accuracy.



Configuring Car Wash Pay Point

Special Considerations

Unitec Car Wash Technician

A Unitec Car Wash Technician should configure CWPP, including the Unitec Wash
Select Il or Portal TI, to work with the Commander Site Controller.

1.) Switch the Wash Select Il to [Setup Mode].

2.) Use the keypad to enter the Credit System menu.

3.) Select [Credit Mode].

4.) Set the credit mode to [6. Unitec XML].
A Unitec Car Wash technician will provide the Bay <IP Ethernet address> to be
used in the Configuration Client CWPP configuration.
The Unitec interface is not PCI compliant; it does not support debit cards.

Do a Close Period manually on the Unitec Wash Select Il and Unitec Portal TI, prior
to running the CWPP period from the Topaz Reports menu. If this is not done,
reports will return zero totals.

It is required that the Commander Site Controller be installed with and configured
for normal car wash functionality.

Configuring with Commander Configuration Client

Car Wash must be configured prior to CWPP. The Car Wash
(STOP)
@

configuration allows the user to setup the Commander Site
Controller to mirror the Car Wash Controllers configuration so
that Car Wash sales can pull the correct code from the Car Wash
Controller.

Car Wash configuration allows the user to set up the Commander Site Controller to
mirror the Car Wash Controller’s configuration so that Car Wash sales can pull the
correct codes from the Car Wash Controller. To set up Car Wash feature:

1.

© o kK~ w D

Enable the Car Wash.

Select the department that the Car Wash PLU belongs to.

Enter the number of days that the Car Wash codes are valid.

Select a display order.

Select the wether the DCRs will prompt for Car Wash before or after the sale.

Enter all Car Wash PLUs into the Car Wash Key Setup in the same order in which
they are listed in the Car Wash Controller.



Car Wash Configuration

1. From the Configuration Client, go to: Devices > Car Wash.

Senwmity Iniia Selup  Siore Operations  Promos and Discounts FIIIEIIII'I:[;IE: Payment Controller Reporfing Tools Help  Log Out

CarWash

Lar Wash Faypoint
TLS Site Parameters
Eledronic Safe

Fuel Price Display
‘ending Machine

nitizlization 3

The Car Wash Configuration window displays.

Car Wash Configuration

Car Wash DCR Aftributes
Enable Car Wash

Car Wash Depariment |CI - Mot Found El D Prompt =t Beginning of Sale

Days Car Wash Code is Valid 14 erom ptat End of Sale

. |:| Menu Presentation
Display Order (by Expense) |MNone

Car Wash Key S=tup

Outdoor Outdoor
1. PLU [ [ =P [ O
2 PLU I_ ] 3P l_ [l
3. PLU I_ ] 10.PLU l_ ]
4. PLU [ O 11, [ [
5 PLU [ ] 12 PLU [ [l
& PLU [ ] 43.PLU [ [
7.PLU [ ] 14.PLU [ ]




2. Configure the Car Wash parameters:

Enable Car Wash
Car Wash Degarment | 0300 - CAR WASH [=]
Dizys Car Wash Code s Valid 14
Display Order (by Expense) | Ascending :
Value Description

Car Wash Configure to allow Car Wash Sales to pull the correct code

from the Car Wash Controller.

Enable Car Wash Enables the Car Wash feature.

Car Wash Department Sets the Car Wash department and corresponding PLU(s).
Days Car Wash Code is Sets the number of days the Car Wash code is accepted. A zero
Valid value denotes a non-expiring Car Wash code and an expiration

message will not print on the receipt if the value is zero.

Display Order (by Sets the order in which Car Washes appear (according to price)
Expense) on the DCR display.

3. Configure the Car Wash DCR Attributes:

Car Wash DCR Attributes

Prompt =t Beginning of Sale
I:l Prompt at End of Sale
Menu Presentation

Value Description
DCR Attributes
Prompt at Beginning of Enables the Car Wash to prompt before the customer begins
Sale fueling.
Prompt at End of Sale Enables the Car Wash to prompt after the customer has
finished fueling.
Menu Presentation Enables the Car Wash display prompt in menu form.

+ A Car Wash item is selected by keying the <item number> and pressing [ENTER]
HOTE  on the DCR keypad. If no selection is made the Car Wash prompt displays a series of
[Yes/No] questions.




4. Configure the Car Wash Key Setup::

Car Wash Key Sefup

Outrdoor Oustrdoor
1.PLU  DD00DDOODZ00D0 [7 000 B (V] s RLL [ [
2 PLU  OOOOOOOGO0200L (2 ooD B9 5. LU [ =
3 PLU  000DODODO300Z [T o000 BB [T 10.FLL [ =
4 PLU [ ] 1P [ [l
5. PLU [ [ 12 rw [ =
& PLU [ [ 2R [ =
7.FLU [ ] 14.Fu [ [
Value Description

Car Wash Key Setup

PLU Sets the Car Wash PLU.

Mod Determines the Car Wash PLU modifier.

Outdoor Enables the PLU to be purchased at the DCR.

HU'1E All Car Wash PLUs must be entered into the Car Wash Key Setup in the same order
in which they are listed in the Car Wash controller.

5. Select [Save] to accept or [Cancel] to exit without saving changes.



Car Wash Pay Point Configuration

CWPP configuration allows the site to configure IP information for up to four Car Wash
Bays and up to four Car Wash packages per bay. The configuration is what allows the
user to close and retrieve CWPP Reports from the Pay Points.

1. From the Configuration Client, go to: Devices > Car Wash Pay Point.

Senuity

Initial Setup  Store Operations  Promos and Discounts Fm‘m‘wm Reporting Tools Help LogOut
|

Car Wash

Car Wash Paypoint

TL5 Site Parameters
Electronic Safe

Fusl Price Display
‘fending Machine
nitizkzation ]

The Car Wash Pay Point Configuration window displays.

Car Wash Pay Point Configuration

Global Settings

Day Close Period | 2 [=]

Mebwork Timeout{Seconds) &0

Bay Configuration

Car Wash Packages

Bary | Package 1 | O - (Mone)

Enabled Padage2 |00- (None)

Debit Enabled Padage3 |00- (None)

Bay IP bf of oy o Padage4 |00- (None
Authorization Port
Alert Port

Eritry Part Add Mew E=y Delate Bay
Reconciliation Port
*Mio more than 4 bays c@n be added

2. Select [Add New Bay] to configure a new Bay.

« Delete Bay: Allows existing an Bay Configuration to be deleted.



3. Configure the Global Settings parameters:

Global Settings

Day Close Period |2 El

Metwork Timeout{Seconds) 60

Value Description
Global Settings
Day Close Period Determines when the CWPP totals are closed.

- [Period 1] - Close Shift
- [Period 2] - Close Daily

Network Timeout Sets the credit card host response time before rejecting the
(Seconds) transaction. The recommended time is 60 seconds.

4. Configure the Bay Configuration parameters:

EBay Configuration
Eay |1 E|
Enabled

Diebit Enabled

Bay IP w. 30. 31. 1
Authorization Port 3105
Alert Port 9108
Entry Port 9108

Reconciliation Port 2107

Value Description
Bay Configuration
Bay Sets the Bay to configure.
Enabled Enables the selected Bay.
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Value Description

Debit Enabled Enables Debit Cards for the selected Bay.
Bay IP Sets the IP address for the selected Bay.
Authorization Port Sets the port on which authorization messages are exchanged.

Value is system assigned cannot be changed.

Alert Port Sets the port on which alert messages are exchanged. Value is
system assigned cannot be changed.

Entry Port Sets the port on which entry messages are exchanged. Value is
system assigned cannot be changed.

Reconciliation Port Sets the port on which reconciliation messages are exchanged.
Value is system assigned cannot be changed.

5. Configure the Car Wash Packages parameters:

Car Wash Packages

Padmge i |03 - (DD0OODDDOA0NZ1/0] |

Package2 |01 - (DD0O0DDOO30007/00 w |

Packzge3 |02 - (DD0OO00DO300140] |

Pad=ge4 |00- (None) [=]
Value Definition
Packages Determines the Car Wash packages for the Bay. Choose up to
four packages.

,

ware  Car Wash packages are entered in the Car Wash Configuration form in Car Wash Key

Setup.

6. Select [Save] to accept or [Cancel] to exit without saving changes.

11




Unitec Car Wash Payment System Initialization

After configuring CWPP from the Configuration Client, initialize the Unitec Car Wash
Payment System. Initialization from the Devices menu sends any new configuration
and/or price data out to site level peripheral devices.

1. From the Configuration Client, go to: Devices > Initialization > Car Wash Pay
point

L gl |

Senwmity Iniial Setup  Store Operations  Fromos and Discounts Forecowrt  Devices  Payment Controller  Reporting  Tools Help  Log Ot
h o o

Car Wash

Car Wash Paypoint

TLE Site Paramaters

Electronic Safe

Fusl Price Display

‘ending Machine

Initizization k| Car\uash Paypoint
Fuel Price Display

A message will display indicating ““Car Wash Pay Point Initialization Successfully
Sent”.

2. Select [OK].

Configuration Manager
“ Car Wash Pay Paint Initialization Suocessfully Sent

Ok

3. Verify that all Car Wash Payment System devices have the correct Car Wash
Names and Prices.

Initialization sends a communication out to each bay configured

TE
@ for CWPP.

12




Using Car Wash Pay Point

The Consumer will select the appropriate Car Wash Package from the CWWP device.
The Sales tab displays and functions as a Point of Sale console interface. This requires no
action at the POS.

Normal Operations

From the CWWP bay/device, follow the Instructions on the LCD to complete a Car Wash
sale.

1. Select the <Car WASH> package.

Cick a4 button to salact trensaction

530 GITT Gand Heload

g

Express Wash
Deluxe Wash Jhimate Bundie

Bupreme Wash Supreme Bundle Revenue Repord

Ilﬂﬂ

Uil Wash Sales Report

S

l

Voud Eode ExTtfLag ot

&3
==
|.

=3

|
J

2. Click [Purchase].

Select PURCHASE 1o generate a code

CANCEL

Code: |

Produet: Ultimate Wash
Expires:
Price: $3.00

13



A code will be generated and displayed on the screen.
3. Enter the [Code].

Select DONE when finished
Make the payment.

4
5. Select [Done].
6

Obtain the credit receipt.

Code: 989489 |

Froduct: Expross Wash
Expires: 03 Feb 2012
Price. $5.00

Receipt Details:

» HEADER: Receipt header for Car Wash purchase.

- DATE: Date the receipt was printed. Thank you for using

A our Car Wash!
- MM/DD/YY: Date in month, date year format. Please come azain.

= TIME: Time the receipt was printed.

Date: 08/15/2016
- HH:MM: Time in hour & minutes.
Time: 05:13PM
* WASH: Name of the car wash purchased. Wash: w3
» PRICE: Cost of the Car Wash. Price: $49.00
= TRANS NUM: POS transaction number. TRANSNUM: S0002
e STN #: STAN is the System Trace Audit Number XOO0000NNT 999

used by Viper as a way to track the financial Stn# 00001941
transaction.

DISCOVER

= DISCOVER: Credit card type. Inv# 4100300
Auth # 014919
= INV #: Bill of sale number.
Earn 10 cents /gal

e AUTH #: Credit card authorization number. Fuel credits with
the oo and oo card
= TRAILER: Receipt trailer for Car Wash purchase. Call: 1.800.373.3277

14



Close Car Wash Pay Point Period from POS Terminal
A new Pay Point reporting period is displayed in the CWPP Reconciliation Report. This

report generally covers several days and shows the collected and dispensed amounts as
change.
Procedure
1. From POS sales, select [CSR Func].
2. Click [Reporting Menu].
3. Select [Close Car Wash Pay Point Period].

Reporting Functions Henu

1. Close Cashier Report | 2. Print Cashier Report | 2. Cashier Worksheet . e 5. View Amber

6. Close shift Report | 7. Close Daily Report | 5 ClGRe MOnthly  § o cioce vearly Report || 10 Close Coruash Pay

13. Print Monthly
Report

15. Print Carwash Pay

11. Print Shift Report 12, Print Daily Report Point Period

14. Print Yearly Report

19, Funds Audit

16. Payroll Reports Report

0. Flazsh Reports

15



A message will display indicating “Close Carwash

Pay Point Period”.

4. Select [OK] to close or [Cancel] to keep the

current CWPP active. Close Carwash Pay Point Period

A message will display indicating “Close Carwash

Pay Point Period Completed Successfully.”
5. Select [OK] Close Carwash Pay Point Period
Completed Successfully
——
R gkl -2 .

Close Car Wash Pay Point Period from the Config Client

Procedure
1. From the Config Client, go to: Reporting > Close CarWash Paypoint Period.

r L]
e o o
Fieport Configuration
Cashier Tracking
| Close CarWash Paypoint Period |
Site Assat Data
Close Day NOW

Senmity Iniial Setup Siore Operations  Promos and Discounts  Foreowrt  Devices ™ Payment Controller Ihxlig.leh Help  Log Out

The system will reconcile and close the CWPP
Period. Configuration Manager

2. Click [OK]. ﬁc;wash Pay Point Period Close Successful

16




Reporting

Car Wash Pay Point Reconciliation Report

All CWPP sales are reported under the sales reporting period configured above. The Pay
Point reporting period is documented in the CWPP Reconciliation Report. This report
generally covers several days and reports the amount collected and dispensed as
change.

» Credit-based sales are reported and can be reconciled with host totals.

= Cash sales are handled at the Car Wash bay. The Sales proceeds are retrieved on
an irregular basis. Therefore, a separate Car Wash Reconciliation Report has been
made available at the POS

POS Procedure
1. From Sales > go to: [CSR Func].

CSR
Func

2. Select the [Reporting Menu].

Hain Henu

1. Reporting Menu

4. Maintenance

-

m“l Manager Menu
G o

-

5. Configuration Manager

€

17



3. Select [Print Carwash Pay Point Period].

&. Cloge Shift Report

11. Print Shift Report

1. cloge Cashier Report | 2. Print Cashier Report § 3. Cashier Workzhest

7. Close Daily Report

Reporting Functions Wenu

4. Frint Current
Cathier Repert

12. Print Craily Report 12 'm:‘;ﬂﬂw 14, Frint ¥early Report

. Close Manth
8. © ety b 5. Clote Yearly Report

16. Fayroll Reports

10, Funds Audit
Report

5. Wiew Amber

10, Clege Caraash Pay
Point Pariod

15. Print Carwagh Pay
Point Pariod

20, Flarh Reports

4. From the Select Period list, press the <report> to print.

Select Period

2, 2016-01-15 (SEQ; 003)

Print Report

1. CURRENT

3. 201€-01-15 (SEQ: 002)

4, 2016-01-07 (SEQ: 001)

The Car Wash Pay Point Reconciliation Report prints.

NOTE

| Accounting Reports of the device.

Cash sales do not come from the POS. Totals come from the

18




Report Details:

= TITLE: CARWASH PAY POINT RECONCILIATION
REPORT

« DLR #: Dealer identification number.

= DATE: Date the report was printed.

- MM/DD/YY: Date in month, date year
format.

» TIME: Time the report was printed.
- HH:MM:SS: Time in hour & minutes.

= STORE #: Store location number.

* REGISTER #: POS number.

= SHIFT #: Shift range being tracked.

e CASHIER #: Cashier running the report.

e OPEN SHIFT: Date and time the shift began.

- MM/DD/YY: Date in month, date year
format.

- HH:MM:SS: Time in hour, minutes, and
seconds.
e CLOSE SHIFT: Date and time the shift
ended.

- MM/DD/YY: Date in month, date year
format.

- HH:MM:SS: Time in hour, minutes, and
seconds.

19

FLASH
SHIFT REPORT
H/esne 17:37
STORE# AB123 REJISTER 12€ SHIFTH 0O
CASHIER #2' CORPORATE
DPEN SHIFT 0B/24/12 17:2€
C.0SE SHIFT PEMDING

CARMASH PAY POINT
a2 MASH OCTAILS PAYEIINT | we

WaSH (D ACTIVATIONS  SaLES
i} [
2 1
3 2 2
1 |
CTALS ) 4
WasH FOS CONE0E
(D pull ARJUNT CLKT AROUKT
1 U J.00 u 0.Ca
2 i .00 a 0.Co
3 0O 3.00 a 0.0
4 D 2.00 1] 0.0
CTAL | 2.00 a 0.0o
LR | CREDIT
(L ZUNT AMIUNT CURT SHOUMT
1 0 2.00 0 0.0
2 1 3.00 0 0.7
3 0 2.00 2 150.0C
4 | 32.75 [ 0.0c
TOTAL 2 3.7 s 150.0C
WASH OTHER LPORADES
0 COLNT AHIUNT COUM AWOUNT
1 0 D.Co a 0.0
s 0 2.00 a 2.
3 1} D.CO J 0.3
4 ] 0.Co 1| 0.0
"DTA 1} Z2.cl d 0.0
an FECOMCI_JATION SNMARY e
PAY FOLMT
e TN 4w
Bl.LS CCl4E CILPONE TOREWS
e OUT ==
COINS
|
0.C0 4,75 0 2
<. 00




Report Navigator Procedure

1. Launch Report Navigator.
2. Select the desired [Period Type].
3. Select the [Reconciliation] Report.
4. Select [Add].
5. Select [Process].
FIL Report Mavigator = | i |
Report Navigator Reporfs) to be processed
Reconcihshor - {CURAEMT}
Select a penod type, & penod, and the repart(s] wou
saveSview ther chck Add bo add the repot(s) to the Flepoﬂ[s] ber bes
processad kst
Ciick Process bo saveview the report(z] in the Report(s] to be
processed kst
Selact the reports] in the Fepot(s] to be processed’ hst and chek
Fiemowve o remowe the iepotz) from the ket
Click Dt 1o chose Hhis dislog bos
Pesiod Type
| Cas Woash Pay Point -]
Peniod
|CURRENT -l
Fepaitiz)
Espect delay: while processing laige reporls.
Remove | fudd | Process Dt

20




The Carwash Pay Point Reconciliation Report displays.

Carwash Pay Point Reconciliation
Report

Pericd Current - CW Pay Point - 1
O Prhoad I012-08-24 1727
Close Pericd Pending

Store Mumber: AB12Y

Reconciliation Summary

: ILast Event [Dabe Bills Iy Cotms In Coupons In Tokens In Cotns Dut)

1 2012-08-26 17:30 0.0 CATS ] r | S0.00

Totals 50.0:0 5475 o i £0.00
-

NOTE | These reports are reconciled against one another.

Unitec Wash Select Il Accounting Reports

1. Open the Unitec Wash Select Il and switch the Wash Select Il to [Setup mode].

2. Enter the Reporting System menu.

3. Select Clear Accounting Data > Accounting Report Summ
Report Detailed].

4. Select Print Report Summary > [Report Detailed].

5. Select [Clear Accounting Data], as per store procedure.

Once satisfied, these totals will be captured and reconciled against the Car Wash Pay

Point Reconciliation Report.

21
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device.

Report Reconciliation

Cash sales do not come from the POS. Totals come from the Accounting Reports of the

NECOUMTTHRE REPORT
Site - 1

Lurrent Dale & Time:
MEA2672012 05 zh1Pn
Lant Clesred:

ARS2G, 22 B LEI'H

SUTE SUHHARY

Het Gasi Sh.7h
Std Flt salexn: T
Sld 11t Refmit: Su.ua
Bel Lt Salps: SH.HA
Deb FLlt HefFad: AR, A0
Coupon bise S0.nR
Deb FLE iSdie: A0 P
Credit Sales : t1CA. DA
lokens Ualue z %2 .8R
UIP COUPDH = $6.08
Lach Duerpay = £1.480
Talten Juerpay : $0.080
HIHE TARY

T¥HFE COUNHT wini i
CORNS T 47T
D1 5FEHSFD ] 30,80
BILLE [ 6. DE
1| UKL M5 o Lo ol
TYPE rMIHT UAL L
40,25 voin a L.
$1.00 toin & Lyt
$1.0m Hi1l @ 40, AL
F2.uw pin a 56,01
iv.ew vill @ S, B
$Md.ud Bill i 8.0
S2A.HM RiLL @ i8.m

UIF WSH COUPDHS

Uil iIF
L.
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L“A-RL

IY¥PE LUUHT

CLUFDR 1 '}

couraq ']

couene 3 L

e 2 o e e
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Bfilr CARL ArRD: =
BAD CODE THTRIES
ULl DF SCRUTCE

AL LUATION SHENARY

Clay 152,88 @
LW S 5.84 :
(1% 475,88 =
Ll $ours

TOTAL b

Cach Only

Nredit Unly

Taken Hnly

Cash + Token

Std Fluel bnly
std Meel + Lash
2td Fleel + laken
5Td Fleet 1 Othee
Loniipan + Cash
Gotgon + LKrpdil
Coupon + Token
Coupon v Nihwr
WIF Ennpon Only
WIF Comgpuon + BLher:
Babit Flewl unly :
Orhit Fleet 1O0Ller:

P R

=

B e O3S S0~ & S

FLASH
SHIFT RFEFPIOIRT
W 137
STORER AHIZD PESISTERR 102 SHIFTE 0D
CAETHIER 007 CDRMBATE
e SHIFY 0BsR4 M2 17
C.OSE SHIFT PEMDING

CARMWASH PAY POINT
ax BASH DETAILE PAYFIIAT | wm

BH [D ACTIVATIING SALES
1] M
z 1
3 2 2
F] 1
TCTALS 4
(-] FO% COREDLE
i il AT CANT ST
1 u 3.0 U 0.0
2 o J.00 0 0.0
3 il 1 0 0.00
4 o 3.0 a 0.0
TLTAL ] 2. a 0.0
Wl ESH CREDIT
[0 SN QT CLAT T
1 il i 0 0.
4 | 3.0 0 1K A
3 il 2.0 2 15000
i [ b 0 | e o
TOTAL 2 1.7 2 150.3C
W5 OTHER LPORADES
o ST AMIUAT LT SEOUNT
1 il jiRur] ] 0.3
z ] 2.0 a 0.3
3 ] D a 0.3C
'l 0 iR} i} 0.3
TOTA- ] 2.0 0 000
= FEDOMCILIATICH SJNMARY e
PR FOLMT
i [N oma
BlLE i COUPOME TORERS
wr JUT ==
Colus

1
0,00 4.5 Q
<00

i
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SAPPHIRE

Overview

Feature Description

The Verifone Car Wash Pay Point (CWPP) feature allows customers to pay for a car wash
at the pay point device using cash or credit card. CWPP supports up to four CWPP Bays
and Sapphire controls the CWPP entry systems through the Unitec XML protocol.

The Sapphire initializes the CWPP wash names and prices based on the configuration.
After initialization, the CWPP communicates with Sapphire to enable credit card
purchases. All washes purchased, regardless of tender, are sent to the Sapphire for
reporting.

Cash payment is handled at the pay point and a credit/debit payment is handled
through the Point of Sales System (POS) card processing network. All sales made using
the CWPP feature are available on the system for reporting purposes.

’ Sapphire supports debit with the CWPP, however the CWPP device
NOTE | does not have PCI compliant keypads so it is not recommended to
— use debit with these devices.

Supported Hardware Configurations

= Sapphire with Topaz

* HPV-20 x.03.03 version (2.03.03 or 3.03.03 or 4.03.03 or 4.03.03 Rev.4) or 5.01.04
or 5.04.01 with Security Overlay

noTE | The Sapphire with Ruby hardware configuration is not supported
, on CWPP due to feature limitations.
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CWPP Interfaces

CWPP interfaces with primarily two different Unitec Car Wash Payment Systems:
= Unitec Wash Select II
= Unitec Portal TI

Unitec Wash Select Il

Unitec Wash Select Il is a self-serve unattended automatic Car Wash Entry System
designed specifically for the self-serve car wash market.

Enhanced, backlit,
daylight-readable
LCD for customer
INStructions

Patented,
ergonamically
designed
angled front

4 programmable
LCDs for wash
descriptions

and pricing

Heawy-duty stainless
steel case with

UV protected
graphic overlay

Unitec Wash Select Il Attributes:

= Four programmable wash packages.
« Credit and cash receipts.

= Barrier gate feature to manage traffic control and assure wash queue accuracy.
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Unitec Portal TI

Unitec Portal Tl is a Car Wash Payment System designed to work at any in-bay
automatic or conveyor and works well for the express exterior car wash.

Sapphire initializes the CWPP point of purchase (POP) settings, wash names and prices,
based on the configuration. The CWPP communicates with Sapphire to enable credit
card purchases.

Case Lock
Securlty Camera
Touch Screen
Coin Acceptor
Bl Validator
Receipt
Coin Return Printer
Case Lock Card Reader
Proximity Bill Dispenser
Sensor Chite
Coin Cup Speakers

Unitec Portal Tl Attributes:
= Pre and Post sale video advertisements.
= Wash menu function to display features each wash will include.
= Uses PCI validated Sierra Software.

= Car Wash codes can be sold at the pumps or C-store and issued from a local or off
site PC.

= Barrier gate feature to manage traffic control and assure wash queue accuracy.
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Configuring Car Wash Pay Point

Special Considerations

Unitec Car Wash Technician

= A Unitec Car Wash technician should configure CWPP, including the Unitec Wash
Select Il or Portal TI, to work with Sapphire.

1.) Switch the Wash Select Il to [Setup Mode].

2.) Use the keypad to enter the Credit System menu.
3.) Select [Credit Mode].

4.) Set the credit mode to [6. Unitec XML].

= A Unitec Car Wash Technician will provide the Bay <IP Ethernet address> to be
used in Sapphire configuration.

= The Unitec interface is not PCI compliant; it does not support debit cards.

« Do a Close Period manually on the Unitec Wash Select Il and Unitec Portal TI, prior
to running the CWPP period from the Topaz Reports menu. If this is not done,
reports will return zero totals.

= |t is required that Sapphire be installed with and configured for normal car wash
functionality.

Configuring with Sapphire Configuration Manager
Car Wash Configuration
: Car Wash must be configured prior to CWPP. Car Wash
[@| configuration allows the user to setup Sapphire to mirror the Car
r

Wash controller’s configuration so that Car Wash sales can pull
the correct code from the Car Wash controller.

The Car Wash feature is used to purchase a car wash at the POS or dispenser. When car
wash is purchased, a ticket prints the car wash code on the receipt. The code is then
redeemed when the customer proceeds to the car wash run.

When Car Wash is integrated with Sapphire:
e Car Wash ““items” must be sold as PLUs.

« Car Wash items can be sold at the POS or dispenser where the consumer has met
the required steps for purchase.

 Ticket printing is forced to redeem Car Wash.

= The PLU Promotions feature may be used to automatically discount the Car Wash
feature when requirements are configured for fuel purchased.
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1. From the Sapphire Configuration Manager, go to: Device Manager > Car Wash.

Sesmon  Sepphire  Manager  Fuel Manager mmm Hetwork Mansger  Report Manager  Tools Window  Help
Car Wash

Car Wash Pay Point ]
Cash Acceptor

TLS Site Parameters

Leyalty Configuration

Fiael Price Desplay b
Electronic Safe

Signature Capture

The Car Wash Configuration window displays.

Car Wash Configuration

5m|

Car Wash Configuation |
Enable Car'wiash: W Car'Wach DCR Attributes
Car'Wash Department: 1. yot Found =| | Prompt at Beginning of Sale: [~
Days Car'Wash CodeisVald: [15 Prompt at End of Sale: [~
Display Dides by Expense} [None =] Menu Presentation: [~
Car Wazh Key Setup
Outdoor Outdaor
1. PLU: [00000D00000000 | Mod:[000 ™ 2 PLU[00000000000000 | Mod00D r
2 PLU:[00000000000000 [ Mod[D00 r 9 PLU:[00000000000000 | Moct000 r
3 PLU:[00000000000000 | Modt[DOD I 10.PLU: (0000000000000 | Moct[00D r
4 PLU:[00000000000000 | Mod[000 ™ 11.PLU-[00000000000000 | Mioc000 r
5 PLU:[00000000000000 | Modt{00D ™ 12 FLU:(00000000000000 | Modt{00D r
& PLU:[00000000000000 | Mod[000 I 13.PLU-[00000000000000 | Mod[000 r
7. PLU: (0000000000000 | Mod000 r 14 FLu:[oooo0o00000000 | Mod[000 r

2. Configure the Car Wash parameters:

Car % azh Configuration |

Enable Car'wash: v

Car wash Department; |2-| AR WASH ;I
Dayz Car Wash Code iz Walid : |-| 4

Digplay Order (by Expenze]: IN::une LI
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Value Description

Car Wash Configure to allow Car Wash Sales to pull the correct code

from the Car Wash Controller.

Enable Car Wash Enables the Car Wash feature.

Car Wash Department Sets the Car Wash department and corresponding PLU(S).
Days Car Wash Code is Sets the number of days the Car Wash code is accepted. A zero
Valid value denotes a non-expiring Car Wash code and an expiration

message will not print on the receipt if the value is zero.

Display Order (by Sets the order in which Car Washes appear (according to price)
Expense) on the DCR display.

3. Configure the Car Wash DCR Attributes:

Car'Wazh DCR Attributes
Prompt at Beginning of Sale; [
Prompt at End of Sale: [
Mernu Prezentation:  [w

Value Description
DCR Attributes
Prompt at Beginning of Enables the Car Wash to prompt before the customer begins
Sale fueling.
Prompt at End of Sale Enables the Car Wash to prompt after the customer has
finished fueling.
Menu Presentation Enables the Car Wash display prompt in menu form.

+  The customer can choose a Car Wash item by keying the <item number> and
HOTE - pressing [ENTER] on the DCR keypad. If not selected, the Car Wash prompt
displays in a series of [Yes/No] questions.
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4. Configure the Car Wash Key Setup:

Car Wash Key Setup
Outdaar Outdoor
1. PLU:[ooooooootooor |4 Medfooo B & s PLU: | Mod: -
2 PLU:[ooooooootoooz 1 Medfooo B o o9.PLU: | Mod: -
3 PLU:[ooooooo01000Z 5 Medfooo B W 10.PLL: | Mod: -
4. PLU:[oooooooctonnd 5 Modfooo B W 11.PLU | Mod: u
5. PLU:| | Mod: — 12.PLU: | Mod: I_
6. PLU:| | Mod: ~ 13.PLL: | Mod: I_
7. PLU:| | Mod: [ 14.PLL:| | Mod: I_
Value Description

Key Setup

PLU Sets the Car Wash PLU.

Mod Determines the Car Wash PLU modifier.

Outdoor Enables the PLU to be purchased at the DCR.

All Car Wash PLUs must be entered into the Car Wash Key Setup in

NOTE ) ) . .
the same order in which they are listed in the Car Wash Controller.

5. Select [Save] to accept changes.
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Car Wash Pay Point Configuration

CWPP configuration allows the site to configure IP information for up to four Car Wash
Bays and up to four Car Wash packages per bay. The configuration is what allows the
user to close and retrieve CWPP Reports from the Pay Points.

1. From the Sapphire Configuration Manager, go to: Device Manager > Car Wash Pay
Point > Car Wash Pay Point Configuration.

Session  Sapphire  Manager  Fued Manager | Devce Mana Maintenance Metwork Manager  Report Manager  Tools  Windew|
Cai Wash |
Car'Wah F'a:,r Paoint ] I Car Wash F.::,' Poant Curﬁ:gwﬂiqn
Cash Acceglor Car'Wash Pay Point Inftislize
TLS Sate Parameters
Levalty Configuration
Fuel Price Desplay k

Electronic Safe
Signature Captune

The Car Wash Pay Point Configuration window displays.

Car Wash Pay Point Configuration

[

Car Wash Pay Point Configuation |
Global Settings
Day Close Period |2 |
Network Timeout |1
By Configuration
r Na more than 4 bays can be added
I_
BepP |[: -||'_| 'IJ '||] Car'wash Packages
Package 1 [o0. Mone =
Mm | Pul I one J
R Package 2 o . Mone] s
Alert Post I | _J
Fackage 2 |o0. Monel *
Ertry Port I _J
Pﬂckﬂﬂf‘ II:I:I-l"]_IIIr.'l j
Reconciliation Port

2. Select [Add New Bay] to configure a new Car Wash Pay Point Bay.

« Delete Bay: Allows an existing Bay Configuration to be deleted.
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3. Configure the Global Settings parameters:

Global Settings
Day Close Period |2 -

Metwork Timeout |'|

Value Description
Global Settings
Day Close Period Determines when the CWPP totals are closed.

- [Period 1] - Close Shift
- [Period 2] - Close Daily

Network Timeout Sets the credit card host response time before rejecting the
(Seconds) transaction. The recommended time is 60 seconds.

4. Configure the Bay Configuration parameters:

B2y Configuration
Bay | =
E
-
Bay IP o Jo Jo o
Authorization Port
Ailest Post
E ritry Poxt
Reconcilistion Port
Value Description
Bay Sets the Bay to configure.
Enabled Enables the selected Bay.
Debit Enabled Enables Debit Cards for the selected Bay.
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Value

Description

Bay IP

Sets the IP address for the selected Bay.

Authorization Port

Sets the port on which authorization messages are exchanged.
Value is system assigned cannot be changed.

Alert Port Sets the port on which alert messages are exchanged. Value is
system assigned cannot be changed.
Entry Port Sets the port on which entry messages are exchanged. Value is

system assigned cannot be changed.

Reconciliation Port

Sets the port on which reconciliation messages are exchanged.
Value is system assigned cannot be changed.

5. Configure the Car Wash Packages parameters.

Ma mare than 4 bavs can be added.

Car ‘W azh Packages

Package 1|1 - (000000001 0001/4/0C - |

Package 2 |0z - (noo0ooon1aooz2/1./0c « |

Package 3 |03 - (000000001 0003/8/0C + |

Package 4 |04 (00000001 0004/5/0C + |

Value

Description

Packages

Determines the Car Wash packages for the Bay. Choose up to
four packages.

HOTE
Setup.

Car Wash packages are entered in the Car Wash Configuration form in Car Wash Key

6. Select [Save] to accept changes.
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Unitec Wash Select Il Initialization

After configuring CWPP from the Configuration Client, initialize the Unitec Car Wash
Payment System to download any changes to the CWPP device. Initialization from
the Devices menu also sends any new configuration and/or price data out to Site
Level peripheral devices.

#
NOTE | Initialization sends a communication out to each bay configured
| for CWPP.

1. From the Sapphire Configuration Manager, go to: Device Manager > Car Wash Pay
Point to initialize.

JiEm mm wm
Session  Sapphire  Mamager Fuel Manager Dc.’iceManaéerL Maintenance MNetwork Manager Report Manager Tools Window Help
- . .

Car Wash |
Car Wash Pay Point ¥ Car Wash Pay Point Configuration
Cash Acceplor Car Wash Pay Point Initialize

TLS Site Parameters
Fuel Price Desplay L
Electronic Safe

A message will display indicating ““Car Wash Pay Point Initialization Successfully
Sent.”

Sapphire Server ﬁ
|

‘ Car Wash Pay Point Initialization Successfully Sent

2. Select [OK].

3. Verify that all Car Wash Payment System devices have the correct Car Wash
names and prices.
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Using Car Wash Pay Point

The Consumer selects the appropriate Car Wash package from the CWWP device and
makes the payment. The Sales tab displays and functions as a Point of Sale console
interface. This requires no action at the POS.

Normal Operations

From the CWWP bay/device, follow the Instructions on the LCD to complete a Car Wash
sale.

1. Select the <Car Wash> package.

Cick a4 button to salact trensaction

ExXpress Wash 530 GITt Gard Reload

Deluxe Wash Jhimate Bundie Rewash

Bupreme Wash Supreme Bundle Revenue Repord

HE
(e

Uil Wash Sales Report

S
4

l

Voud Eode ExTtfLag ot

&3
==
|.

=3

|
J

2. Click [Purchase].

Select PURCHASE 1o generate a code

CANCEL

Code: |

Product: Ultimate Wash
Expires:
Price: $8.00
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A code will be generated and displayed on —
the screen. Select DONE when finished

3. Enter the [Code].

4. Make the payment.
5. Select [Done].
6

Code: 989489 |

Obtain the credit receipt.

Froduct: Express Wash
Expires: 03 Feb 2012
Price: 8500

Receipt Details:

» HEADER: Receipt header for Car Wash purchase.

- DATE: Date the receipt was printed. Thank you for using

A our Car Wash!
- MM/DD/YY: Date in month, date year format. Please come azain.

« TIME: Time the receipt was printed.

Date: 08/15/2016
- HH:MM: Time in hour & minutes.
Time: 05:13PM
* WASH: Name of the car wash purchased. Wash: w3
» PRICE: Cost of the Car Wash. Price: $49.00
= TRANS NUM: POS transaction number. TRANSNUM: S0002
e STN #: STAN is the System Trace Audit Number XOO0000NNT 999

used by Viper as a way to track the financial

. St# 00001941
transaction.

DISCOVER

= DISCOVER: Credit card type. Inv# 4100300
Auth # 014919
= INV #: Bill of sale number.
Earn 10 cents /gal

e AUTH #: Credit card authorization number. Fuel credits with
the oo and oo card
= TRAILER: Receipt trailer for Car Wash purchase. Call: 1.800.373.3277
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Close Car Wash Pay Point Period from the POS
1. From POS sales, select [CSR Func] > click [Reporting Menu].

2. Select [Close Car Wash Pay Point Period].

Reporting Fumctionms Menu

1. Clese Cashior Repart | 2. Print Cashier Report

&. Cloge Shift Report

7. tlose Daily Report

11. Print Shift Report || 12 Print Daily Report

3. Cashier Werlkshoot

B. Cloge Manthly
Repart

13, Primt Monthly
Repart

4. Frint Current
Cathier Report

8. Cloze Yearly Report

14, Frint ¥early Report

10, Close Caraazh Pay
Poing Poriad

15. Print Caraagh Pay
Foink Pariad

16. Payroll Reports

18 Funds Audit

0. Flash Reports

Report

A message will display indicating “Close

Carwash Pay Point Period”.

Close Carwash Pay Point Period

W

3. Select [OK] to close or [Cancel] to keep
the current Car Wash Pay period active.

A message will display indicating “Close Carwash

Pay Point Period Completed Successfully.” Close Carwash Pay Point Period

4. Select [OK].

Completed Successfully

e ——ie
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Close Car Wash Pay Point Period from Sapphire Configuration Manager

A new Pay Point reporting period is displayed in the CWPP Reconciliation Report. This
report generally covers several days and shows the collected and dispensed amounts as
change.

To close the period for the CWPP Report, do the following:
1. From the Sapphire Configuration Manager > select [Report Manager].
2. Select [Close Car Wash Pay Point Period].

Sessign  Sapphire  Manager Fuel Manager Device Manager Maintenance Nﬂwu‘thlanagui&wtﬁ Tools Window Help

Feport Configuration

Cashier Tracking

Close Car Wash Pay Point Period

A message displays indicating “Are you sure you want to close the period for the car
wash pay point?”’

Close Car Wash Pay Point Period? prary - ﬁ

L) Are you sure you want to close )
' the period for the car wash pay point?

Yes Mo |

3. Select [Yes] to close or [No] to keep the current Car Wash Pay period active.
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Reporting

Car Wash Pay Point Reconciliation Report

All CWPP sales are reported under the sales reporting period configured above. The Pay
Point reporting period is documented in the CWPP Reconciliation Report. This report
generally covers several days and reports the amount collected and dispensed as
change.

 Credit-based sales are reported and can be reconciled with host totals.

= Cash sales are handled at the Car Wash bay. The Sales proceeds are retrieved on
an irregular basis. Therefore, a separate Car Wash Reconciliation Report has been
made available at the POS

POS Procedure
1. From Sales > go to: [CSR Func].

CSR
Funhc

2. Select the [Reporting Menu].

Hain Henu

1. Reporting Menu

4. Maintenance

=

_ Wumw Menu

5
=

-

5. Configuration Manager

o
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3. Select [Print Carwash Pay Point Period].

&. Cloge Shift Report

11. Print Shift Report

Reporting Functions Wenu

1. tloze Cashier Report | 2. Print Cashier Report | 2 Cazhier Werkzheat 4, Print Curent

Cashier Repart

7. Close Dally Report 8 ‘:"’,‘t‘:’:‘r‘;"“‘w 9. Close Yearly Report

12. Print Craily Report 12 'm:‘;ﬂﬂw 14, Frint ¥early Report

16. Fayroll Reports

10, Funds Audit
Report

4. From the Select Period list, press the <report> to print.

Select Period

1. CURRENT

Print Report

2, 2016-01-15 (SEQ; 003)

3. 201€-01-15 (SEQ: 002)

4, 2016-01-07 (SEQ: 001)

noTE | Cash sales do not come from the POS. Totals come from the

| Accounting Reports of the device.
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The Car Wash Pay Point Reconciliation Report prints.

Report Details:

= TITLE: CARWASH PAY POINT RECONCILIATION
REPORT

e DLR #: Dealer identification number.

= DATE: Date the report was printed.
- MM/DD/YY: Date in month, date year
format.
e TIME: Time the report was printed.
- HH:MM:SS: Time in hour & minutes.

STORE #: Store location number.
REGISTER #: POS number.

SHIFT #: Shift range being tracked.
CASHIER #: Cashier running the report.

- MM/DD/YY: Date in month, date year
format.

- HH:MM:SS: Time in hour, minutes, and
seconds.
 CLOSE SHIFT: Date and time the shift
ended.

- MM/DD/YY: Date in month, date year
format.

- HH:MM:SS: Time in hour, minutes, and
seconds.
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OPEN SHIFT: Date and time the shift began.

FLASH
SHIFT REPORT
H/esne 17:37
STORE# AB123 REJISTER 12€ SHIFTH 0O
CASHIER #2' CORPORATE
DPEN SHIFT OB/24/12 17:2E
C.0SE SHIFT PEMDING

CARMASH PAY POINT
a2 MASH OCTAILS PAYEIINT | we

WisH (D ACTIYATIONS SALES
1] [}
2 |
3 2 2
4 [
CTALS 4 4
Wasy FOS CONsl.E
(D 2N ARIUNT CILKT AHORT
1 U J.00 u 0.cg
2 i) 3.00 0 0.C0
3 ] 3.00 q 0.0
4 ] 2.00 1] 0.0
DT&L ] J.00 i 0.0
WasH -5H CREDIT
(L SUNT AMIUNT CURT MHOUNT
1 0 2.00 i} .0
2 | 3.00 0 0.0
3 0 J.00 2 150.0C
4 | 3.75 i} n.oc
TOTAL 2 3.7 s 150,0C
WREH OTHEA LPORADES
(D COLNT AHIINT COURT AHOUNT
| ] D.Co a 0.0
2 0 2.C0 1 2.0
3 0 D.CO 1 0.3
i 0 0.Co 1] 0.0
D74 1] 2.C0 d 0.0

s~ GECONCI_JATION SNMARY #=

PAY FOLMT
e TN 4w
Bl.LS I8 CILPONE TOREWS
e QUT ==
COINS
|
0.C0 4.75 1] 2
L. 00




Report Navigator Procedure

1. From the Sapphire Report Navigator, go to: Reports > View Report.

Sessiong | Reports [y Help
View Report

View Group Report 3

Configure Reports

Configure Groups

Report Cache Management

Report Preferences

Refresh r

The Report Navigator displays.

8. Report Navigator )= |

Report Navigator Fleperlis] 1o be processad

Heconcilisbon - {CURREMNT)

Select a peiod type, a petiod. and the reporifs] you vazh b
savidview then chck Add to add the repont(s] 1o the Report(s) to be
piocesged st

Chck Process to savedview the report(z) in the Report{s) to be
piocesged list

Select the repcatis] in the: Feport]z) 1o be processed kit and click
Remove bo remove he report]s) Brom the kst

Chck Quit bo close Hhis dialog bow

Percd Type

[ Cae \wiash Pay Point =
Fenod

[curRENT -]
Fieport]s]

S

Expect delaps while processing largs reports

Bemove | Add

Select [Car Wash Pay Point] in the Period Type field.
Select <Current> or <Closed Periods> in the Period field.
Select [Reconciliation] in the Report(s) field.

Select [Add] to bring it over to the Report to be processed window.

o a0 kK w D

Click [Process].
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The Carwash Pay Point Reconciliation Report displays.

Carwash Pay Point Reconciliation
Report

Pericsd Current - CW Pay Point - 1
Opem Period IO1Z-08-14 1TIIT
Clese Pericd Pending

Store Mumber: AB12T

Reconciliation Summary

Y
bt

ILast Event ate Billz In Cobms In Coupons In Tokens In Cod ns Ot

NOTE | These reports are reconciled against one another.

1 2012-08-16 17:30 £0.00 .75 o 2 50,00
Totaks 50.00 54,75 o IS 50.00
»

Unitec Wash Select Il Accounting Reports

1.
2.
3.

4.
5.

Open the Unitec Wash Select Il and switch the Wash Select Il to [Setup mode].
Enter the Reporting System menu.

Select Clear Accounting Data > Accounting Report Summary > [Accounting
Report Detailed].

Select Print Report Summary > [Report Detailed].

Select [Clear Accounting Data], as per store procedure.

Once satisfied, these totals will be captured and reconciled against the Car Wash Pay
Point Reconciliation Report.
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Report Reconciliation

Cash sales do not come from the POS. Totals come from the Accounting Reports of the

device.

NECOUMTTHRE REPORT
Site - 1

Lurrent Dale & Time:
MEA2672012 05 zh1Pn
Lant Clesred:

ARS2G, 22 B LEI'H

SUTE SUHHARY

Het Gasi Sh.7h
Std Flt salexn: T
Sld 11t Refmit: Su.ua
Bel Lt Salps: SH.HA
Deb FLlt HefFad: AR, A0
Coupon bise S0.nR
Deb FLE iSdie: A0 P
Credit Sales : t1CA. DA
lokens Ualue z %2 .8R
UIP COUPDH = $6.08
Lach Duerpay = £1.480
Talten Juerpay : $0.080
HIHE TARY

T¥HFE COUNHT wini i
CORNS T 47T
D1 5FEHSFD ] 30,80
BILLE [ 6. DE
1| UKL M5 o Lo ol
TYPE rMIHT UAL ik
40,25 voin a L.
$1.00 toin & Lyt
$1.0m Hi1l @ 40, AL
F2.uw pin a 56,01
ic.ew pill [ 1T
$Md.ud Bill i 8.0
S2A.HM RiLL @ i8.m

UIF WSH COUPDHS

Uil iIF
L.
LR
L“A-RL

IY¥PE LUUHT

CLUFDR 1 '}

couraq ']

couene 3 L

e 2 o e e
COUNTERS

Bfilr CARL ArRD: =
BAD CODE THTRIES
ULl DF SCRUTCE

AL LUATION SHENARY

Clay 152,88 @
LW S 5.84 :
(1% 475,88 =
Ll $ours

TOTAL b

Cach Only

Nredit Unly

Taken Hnly

Cash + Token

Std Fluel bnly
std Meel + Lash
2td Fleel + laken
5Td Fleet 1 Othee
Loniipan + Cash
Gotgon + LKrpdil
Coupon + Token
Coupon v Nihwr
WIF Ennpon Only
WIF Comgpuon + BLher:
Babit Flewl unly :
Orhit Fleet 1O0Ller:

P R

=

B e O3S S0~ & S

FLASH
SHIFT RFEFPIOIRT
W 137
STORER AHIZD PESISTERR 102 SHIFTE 0D
CAETHIER 007 CDRMBATE
e SHIFY 0BsR4 M2 17
C.OSE SHIFT PEMDING

CARMWASH PAY POINT
ax BASH DETAILE PAYFIIAT | wm

BH [D ACTIVATIING SALES
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TROUBLESHOOTING

Error Code Table

Error Code Message Description / Action
The POS and Car Wash controller are not
E1174 NO CAR WASH communicating. Check that the controller is plugged in
COMM and connected to the correct POS COM port.
CARWASH QTY )
E1170 SALE NOT Car Washes can only be sold one at a time.
ALLOWED
NO CAR WASH KEY | A key for this Car Wash item must be defined. Set up a
E1lrl DEFINED FOR PLU | Car Wash PLU.
The POS is not communicating with the Car Wash
E1210 CAR WASH DOWN controller but can still provide a Car Wash code. The
CODE AVAILABLE code is valid for a specified time.
The POS is communicating with the Car Wash controller
E1211 CAR WASH CODE but no Car Wash code is available. Initiate service to
UNAVAILABLE investigate the problem.
The Car Wash parameters have not been set up
ERROR IN correctly in > Discount Type prompt displays > PLU
E3033 CARWASH SETUP Promotion File function. Check the Car Wash
parameters.
The Car Wash function has been specified but the
E4003 INVALID CAR WASH | hymber entered has no department setup. Check the
DEPARTMENT department number and re-enter the information.
Displays if the Car Wash controller returns an invalid
E4004 INVALID DAY day.
INVALID INPUT The value entered was invalid. Wait for the prompt to
E4005 clear and enter the correct information.
(Either may An unsuccessful attempt was made to disable Car Wash.
appear) Check the connections and initiate service if the
EiﬁOVSADSEABLING connections are good.
An unsuccessful attempt was made to enable Car Wash.
E4006 ERROR ENABLING Check the connections and initiate service if the

CAR WASH

connections are good.
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Error Code Message Description / Action
Attempted to assign a PLU to Car Wash but it already
E4007 PLU ALREADY USED | axist. Assign another PLU.
NO OPEN PLUS Attempted to assign an open PLU to a Car Wash. This is
E4008 ALLOWED not allowed.
Attempted to assign a PLU to Car Wash but the Car
E4009 UNABLE TO READ Wash key file cannot be read. Initiate service to
CAR WASH FILE investigate the problem.
Attempted to assign a PLU to Car Wash when the PLU
ONLY CAR WASH has not been assigned a department. Assign a Car Wash
E4010 ITEMS ALLOWED department to the PLU and then assign the PLU to Car
Wash.
C/W PORT Alarm Line Only: Another device has been assigned to
E4011 CONFLICT the Car Wash port. Check for correct port assignments.
Alarm Line Only: The POS was unable to communicate
E4012 CAR WASH COM with the Car Wash device. Initiate service to investigate

ERROR

the problem.
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