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POP Discount

Using This Feature Reference

This Feature Reference provides detailed information on how to configure and use
the POP Discount feature on Verifone Commander.

m Overview - This section contains a brief description, requirements and the
supported hardware configurations for the POP Discount feature.

m Using - This section describes how to use the POP Discount feature.

m Configuring - This section contains information on how to configure the POP
Discount feature.

m Reporting - This section contains a sample report with a detailed report
description for the POP Discount feature.
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GLOSSARY OF TERMS

The following terms and definitions will assist the reader with understanding the
content of the Feature Reference.

Terms Definitions

Alternate POP POP discount based on the fuel prices.
Configuration

DCR Dispenser Card Reader.

Basic Mode POP Discount Mode where a qualifier must occur in the
same transaction as the fuel sale.

Basic + Codes Mode | POP Discount Mode which allows a qualifying
transaction and the purchase of discounted fuel to be in
separate transactions.

Basic + POP Discount Mode, requiring affiliate membership,
Membership Mode | and which discounts the price of the fuel when it is
purchased or generates coupons redeemable for
merchandise.

Def # Definition Number is the same as the Definition ID. The
Def# is assigned to individual POP Discounts and cannot
be edited.

FEP Front End Processor.

MOP Method of Payment.

Gilbarco Pump manufacturer; also refers to a branded dispenser

or a DCR manufactured by Marconi, formerly Gilbarco.

POP Point of Purchase.

POP Discount Allows fuel to be sold at discounted prices on a
transaction- by-transaction basis.




Terms

Definitions

POP Code

Defined as an encoded “random” numerical value
which is stored in memory on the POS. The code is
created and is valid for a configured amount of time to
be used by the customer, usually 30 days or less.

The POP Code is given during the time of a sale in which
a particular transaction qualifies for a future POP
award which can be redeemed upon the next customer
visit. When the customer returns at a later visit, they
present this unique code to the cashier (or at the DCR),
and based on the code, a PPG or ticket level discount is
given on that particular sale.

POS System

Includes the POS (Point of Sale) terminals, site
controller and the Electronic Payment System (EPS).

PLU

Price Look Up codes are product identification numbers
used to make check-out and inventory control easier,
faster, and more accurate.

PPG

Price Per Gallon

PPU

Price Per Unit

Qualifiers

Criteria to qualify the transaction.

Schlumberger

The world's largest oilfield services company.

Stacking

Process which allows a subsequent fuel sale at the same
fueling point where another sale remains uncollected.

Standard POP
Configuration

POP discount based on the fuel discount table.

Street Price

The Non-Discounted Standard Price of a given Fuel
Product at the pump.

Tokhiem

The world's largest independent designer, manufacturer
and servicer of electronic and mechanical petroleum
marketing systems.




OVERVIEW

Feature Description

The POP Discount Feature Reference provides an overview of Point of Purchase (POP)
Discounts, as well as how to configure POP Discounts for the site.

The POP Discount feature is a type of automated discount that offers fuel at a
discounted price, on a transaction-by-transaction basis, based on certain qualifying
characteristics in a transaction.

POP codes do not adhere to the limits configured. Limits are only

NOTE . . . : .
applied when the pop discount is triggered in a transaction.

Understanding POP Discount

POP Discount fuel accommodates up to six options to set up requirements for a
qualifying transaction, and assigns the discount that applies. It allows a customer to
make a qualifying purchase and apply the discount to a subsequent fuel purchase up to
30 days later.

Additionally, coupons can be printed based on a minimum fuel purchase in order to
promote inside sales purchases; these coupons print at the DCR and inside at the POS.

Different Types of Discounts
The site must establish how the POP Discount feature is to function. There are two
types of configurations to use based on the pump type: Standard and Alternate.
« Standard Configuration - based on the fuel discount table.
- Allows up to 25 transaction qualifiers to earn a POP Discount.
- Allows up to 25 POP fuel definitions that define the discount amount.

- Allows up to nine grades of fuel for each POP fuel definition which defines the
discount amount.

« Alternate Configuration - based on the fuel prices.
- Allows one POP Discount price for each grade and type of fuel.



- Allows a discounted price using the cents difference setup in the Cash/Credit
pricing parameters.

- Allows POP Discounts or Cash/Credit Pricing to be used at any time, but not
both together.

Once a determination has been made of which configuration type to use, transaction
requirements can be set for awarding discounts.

Transaction requirements can be configured in the following six ways:
» The purchase of a defined quantity of a specific PLU item.
» The payment with a specific credit card type.
« Payment with a specific MOP.
« Scanning or swiping of a membership card during the transaction.
» The purchase of a minimum transaction total.

« The purchase of a minimum amount and/or quantity (volume) from a specific
department.

When a purchase qualifies for a POP discount, but does not include a fuel purchase of a
specified grade, the POS can issue a POP code available for a fuel discount on a future
purchase.

The customer is provided with a receipt showing the POP code, the discount amount,
and the expiration date.

The customer is provided with a receipt showing the POP code, the discount amount,
and the expiration date.

Stacking

The system allows a Loyalty and POP Discount within the same transaction (i.e., more
than one discount if the transaction is eligible.)

The system can stack up to three POP Discounts in a single transaction, one discount
per category.

The three categories of stacking are:
1. Item Based
a. PLU Purchase

b. Minimum Purchase (entire transaction)
C. Minimum Purchase of Department

2. Payment Based
a. Method of Payment
b. Card Type

3. Code or Membership Based



To prevent multiple discounts for the same purchase, there is no overlapping of

stacking within a category.
Stacking Steps

1. Touch the [Pump
Number].

2. Select a <fuel>.

3. Select a <PLU> (sales
qualifier).

4. The receipt prints:
a. receipt header

b. fuel transaction
description

c. fuel quantity
dispensed

d. fuel transaction
amount

e. discount qualifier
product

f. pop discount

g. credit card
information

h. POPDEF1
i. POPDEF2

Hardware Requirements

Supported Hardware Configuration

WELCOMETO ABC 123

8. (Clearwater, FL 33765

Description Qty

UNLD1 CR #01

b, SELF @ 1121/ G
* POP Discount

C. 1.2666

T Tea Gallon 5wt €. 1
Subtotal
Tax
TOTAL
CASH 35

DISCOVER  $7.32

Acct/Card #: XOOOOOOMKXXSB60
Auth #: 937650

Resp Code: O

Stan: 00023198 E.
Invoice #: 70

S5ITE ID: VP13007411001
CUSTOMER COPY

LINE 1 MESSAGE 1

Card Balance: Unkown
Last Line

h. POPDEF1

Amount

¥OU RECEIVED % 0.010 / GALLON DISCOUNT

FOR 1.366 GALLONS

I POPDEF?2

YOU RECEIVED $ 0.080 / GALLON DISCOUNT

FOR 1.366 GALLOMNS

ST # AB123 TILL XXX DR#1 TRAN# 1020038
CSH: 1 09/01/16 11:22:15

 Verofone Commander with Topaz/Ruby2/C18

« Commander Site Controller with Ruby2

» RubyCi with Topaz/Ruby2




Pump Dispenser Requirements

Pump Standard Pop Alternate POP Configuration
Manufacturer Configuration
Bennett  Horizon 1, v6.25 with 515 Not Supported
e Horizon 2, v2.15 with 515
» 515 interface box v5.07
Gilbarco PAM v32.1.60 (or higher) * PAM v31.1
« Settings:
- CPU Board Jumper: JP7=A
- Command Code 12
- Function code 4 (PPU Options)
- Selection (2) Level 2 Price Bar
displays Level 1 price
Schlumberger, | Not Supported Must have 2 PPUs
Series 4000
Schlumberger, | Not Supported Not Supported
Centurion
Tokhiem e DHC v6.17 e DHC v6.17
« VXDHC v4200.03.09 « VXDHC v4200.03.09
« Settings: « Settings:
- Mode F23 Dispenser - Mode F23 Dispenser operation
operation set to 1P set to 2P
Wayne HyperPIB 54000 « HyperPIB 54000
« CPU 49.37 PIB 39000 or
« CPU 49.29 PIB 38000
« Settings:
- Decade Mode 33 Submode 2 set
to 1
- Duplex Option 07 (Unit Prices
per Grade)
« One PPU set to 01
» Two PPU set to 02
« Scanner Settings:
- Fixed Length Scanner must be
set to NO (OCRT Configuration




CONFIGURING POP DISCOUNT

Advanced Preparation

The following determinations need to be made prior to POP Discount configuration:

1.

Select the POP Discount Mode.

Discount Mode

Description

Attribute

Basic

Discounts fuel when purchased or
generates coupons.

A qualifier must occur in the
same transaction as the fuel sale.

Basic + Codes

Combines basic features with the
ability to award codes for future
purchases, if the appropriate
grade is not included in the
transaction.

Allows a qualifying transaction
and the purchase of discounted
fuel to be in separate
transactions.

#,

HOTE  The code generated is only valid at the site where it was earned.

Basic +
Membership

Combines basic features with the
ability to scan a membership
card.

Membership is included in the
same transaction as the fuel sale.

2. Choose the types of POP Discounts to set up.

POP Discount Types

1. PLU Purchase

2. Use of a MOP

3. Use of a Specific Card

4. Purchase based on a Minimum Amount

5. Purchase based on a Specific Department

6. Use of a Membership Card




Configuring with Commander Configuration Client

NOTE

To apply new settings or any changes made by the Commander
Configuration Client, go to: Configuration Client > Tools > Refresh
Configuration.

From the Configuration Client, go to: Promos and Discounts > POP Discount.

Senmity Iniial Selup  Siore Operations  Promos and Discounts  Forecowrt  Devices  Payment Controller  Reporting  Tools Help  Log Out

WAXML Deal

Coupan Config & Coupon Family




Site Params

From the POP Discount Configuration form, select the [Site Params] tab

POP Discount Configuration

| o

PO Discount Enabled
Sales Configuration Parameters
POP Discount Mode
':i' Easic
(7 Biasic + Codes
() Basic + Membership

Fuel & DCR Site Parameters

POP Configuration Type (%] Prompt For Member ID
[¥] Enable Postpay Member ID
(V] Enable Card Member ID
[C] Enabie Scan Member ID

! Standard
! Mremate

| (i:‘]

s When the POP Discount Enabled checkbox is selected, the tabs
NOTE | become active to allow the configuration of POP Discounts. If the
'_, checkbox is not selected, the POP Discount feature remains
disabled.




Basic POP Discount Mode

The Basic POP Discount Mode discounts the price of the fuel when it is purchased or
generates coupons redeemable for merchandise discounts.

1. From the POP Discount Configuration, select the [Site Params] tab.
POP Discount Configuration

POP Discount Enabled
— Sales Configuration Parameters

Basic
Free Award Security Level
POP Discount Mode Prompt For POP Recalc
® Basic
Fuel Low Limit
) Basic + Codes s st

(C Basic + Membership

Receipt Promo Type

QO Unit PricelGallon
® Total Savings

—Fuel & DCR Site Parameters

POP Configuration Type I Prompt For Member ID
[ Enable Postpay Mamber ID
® Standard [l Enable Card Member ID
O Alternate []Enable Scan Member 1D

2. Configure the Basic parameters.

Value Description
Basic Initiates the Basic POP Discount Mode.
POP Discount Enables the POP Discount feature.
Enabled
Free Award Sets the security level needed to award a free POP Discount coupon <0 - 9>,
Security Level

10



Value Description

Prompt For POP Prompt for POP Recalc is ONLY applicable for Ruby and Sapphire. It alerts the

Recalc cashier that the total is adjusting as the POP Discount is applied to a Post-Pay
fuel sale.
Fuel Low Limit Sets the lowest possible value that can be used for the POP Fuel Limit setting

on each POP record <$0.00 to $99.99>. Low Limit is ONLY applicable to PLU
and Minimum Department Purchase discounts.

Receipt Promo Sets the Receipt Promo Type.

Type « Unit Price/Gallon: Prints the discount on the receipt as savings in cents-
per-gallon (by volume).

« Total Savings: Prints the discount on the receipt as total savings (by
amount).

3. Configure the Fuel & DCR Site Parameters.

Fuel & DCR Site Parametars

POP Configuration Type Y| Prompt For Member ID
| Enable Postpay Member ID
@
Standard ¥| Enable Card Member 1D
Altemate Enable Scan Member ID
Value Description

Fuel & DCR Site Parameters

POP Configuration | Sets the POP Configuration Type <Standard or Alternate>.
Type

Prompt For Allows the site to prompt for a membership card, with both inside and
Member ID outside sales.

Enable Postpay Allows the customer to scan a membership card and receive a fuel
Member ID discount at the DCR and inside.

Enable Card Allows mag-stripe cards to be accepted both inside and at the DCR.
Member ID

Enable Scan Allows bar-coded cards to be accepted inside and at the DCRs.

Member ID

11



Value Description

&

If both Enable Card Member ID and Enable Scan Member ID are selected, two POP
Discount definitions are required: one for swiping cards, one for scanning cards.

4. Select [Save] to accept, or [Cancel] to exit without saving changes.

12




Basic + Codes POP Discount Mode

Basic + Codes POP Discount Mode discounts the price of the fuel when it is purchased or
generates coupons redeemable for merchandise.

1. From POP Discount Configuration, select the [Site Params] tab.

POP Discount Configuration Save | Cancel

Site Params

POP Discount Enabled
— Sales Configuration Parameters

Basic + Codes
Free Award Security Level
Prompt For POP Recalc v

POP Discount Mode Fuel Low Limit

Program Name MEMEER 1D

@ Basic + Codes Number of Days POP Code Valid

O Basic + Membership Discount ID For Free Code
Receipt Promo Type
O Unit Price/Gallon
® Total Savings

Security to AutoGenerate POP
Codes from within Sales

—Fuel & DCR Site Parameters

POP Configuration Type [ Prampt For Member ID
[l Enable Postpay Member ID
® Standard [ Enable Card Member ID
) Alternate [l Enable Scan Member ID

2. Configure the Basic + Codes parameters.

Value Description
Basic + Codes Initiates the Basic + Codes POP Discount Mode.
POP Discount Enabled Enables the POP Discount feature.
Free Award Security Level Assigns a security level needed to award a free POP Discount coupon
<0 - 9>,
Prompt For POP Recalc Prompt for POP Recalc is ONLY applicable for Ruby and Sapphire. It

alerts the cashier that the total is adjusting as the POP Discount is
applied to a Post-Pay fuel sale.

13



Value Description

Fuel Low Limit Sets the lowest possible value that can be used for the POP Fuel
Limit setting on each POP record <$0.00 to $99.99>. Low Limit is
ONLY applicable to PLU and Minimum Department Purchase

discounts.
Program Name Determines a program name <1 to 15 characters>.
# of Days POP Code Valid Sets the number of days a POP Code is valid.
Discount ID For Free Code Sets the free code <1-20>.
Receipt Promo Type Sets the Receipt Promo Type.

« Unit Price/Gallon: Prints the discount on the receipt as savings
in cents-per-gallon (by volume).

« Total Savings: Prints the discount on the receipt as total savings
(by amount).

Security to AutoGenerate Sets the security level needed to AutoGenerate POP Discount codes
POP Codes from within <0-9>.
Sales

3. Configure the Fuel & DCR Site Parameters.

Fuel & DCR Site Parameters
v Prompt For Member 1D

POFP Configuration Type
d P Y| Enaple Postpay Member ID

@ Standard | Enable card Member 1D
Alternate Enable Scan Member ID
Value Description

Fuel & DCR Site Parameters

POP Configuration | Sets the POP Configuration Type <Standard or Alternate>.
Type

Prompt For Allows the site to prompt for a membership card, with both inside and
Member ID outside sales.

Enable Postpay Allows the customer to scan a membership card and receive a fuel
Member ID discount at the DCR and inside.

Enable Card Allows mag-stripe cards to be accepted inside and at the DCR.
Member ID

Enable Scan Allows bar-coded cards to be accepted inside and at the DCRs.
Member ID

14



Value

Description

o If both Enable Card and Scan Member ID are selected, two POP Discount definitions
are required: one for swiping cards, one for scanning cards.

4.

Select [Save] to accept, or [Cancel] to exit without saving changes.

Basic + Membership POP Discount Mode

Basic + Membership POP Discount Mode discounts the price of the fuel when it is
purchased or generates coupons redeemable for merchandise.

1.

From the POP Discount Configuration, select the [Site Params] tab.

PCP Discount Enabled
Sales Confiquration Parameters

POF Discount Mode

b ! Basic + Codes

Program Name MEMEBEER. ID

Receipt Promo Type
© Unit Price/Gallon
@ Total Savings

G Basic + Membership

2.

Configure the Basic + Membership POP Discount Mode window.

Value

Basic +

Membership

Description

Initiates the Basic + Membership POP Discount Mode.

POP Discount
Enabled

Enables POP Discount at the site.

Free Award
Security Level

Assigns a security level needed to award a free POP Discount coupon <0 - 9>,

Prompt For POP
Recalc

Prompt for POP Recalc is ONLY applicable for Ruby and Sapphire. It alerts the
cashier that the total is adjusting as the POP Discount is applied to a Post-Pay
fuel sale.

Fuel Low Limit

Sets the lowest possible value that can be used for the POP Fuel Limit setting
on each POP record <$0.00 to $99.99>. Low Limit is ONLY applicable to PLU
and Minimum Department Purchase discounts.

15




Value

Description

Program Name

Determines a program name <1 to 15 characters>.

Receipt Promo

Sets the Receipt Promo Type <Unit Price/Gallon or Total Savings>.

Type « Unit Price/Gallon: Prints the discount on the receipt as savings in cents-

per-gallon (by volume).

« Total Savings: Prints the discount on the receipt as total savings (by
amount).

3. Configure the Fuel & DCR Site Parameters.
Fuel & DCR Site Parameters
¥| Prompt For Member ID
POFP Configuration Type 7 remet mar R
Enable Postpay Member ID
9 Standard ¥|Enable Card Member ID
Alternate Enable Scan Member IO
Value Description

Fuel & DCR Site Parameters

POP Configuration | Sets the POP Configuration Type <Standard or Alternate>.

Type

Prompt For Allows the site to prompt for a membership card, with both inside and
Member ID outside sales.

Enable Postpay

Allows the customer to scan a membership card and receive a fuel

Member ID discount at the DCR and inside.
Enable Card Allows mag-stripe cards to be accepted both inside and at the DCR.
Member ID

Enable Scan
Member ID

Allows bar-coded cards to be accepted inside and at the DCRs.

i If both Enable Card and Scan Member ID are selected, two POP Discount definitions
are required: one for swiping cards, one for scanning cards.

4. Select [Save] to accept, or [Cancel] to exit without saving changes.

16




Fuel Discounts Tab

Standard Configuration

Standard configuration allows up to 10 transaction qualifiers to be defined to earn a
POP discount. For each definition, up to twenty grades of fuel can be assigned a
discount amount off the price per gallon (from 0-99.9 cents a gallon). The Fuel Discount
table can have up to 25 definitions. Each group designates a discount amount for each
fuel grade and the amount can be zero.

1. From the POP Discount Configuration menu, select the [Fuel Discounts] tab.

POP Discount Configuration
| Site Params  [FEIIISINeR | POP Discounts | Discount Coupon | POP Options |
—Fuel Discount Definitions Tabl
DEF# | REG | MIDGRADE | PREM | UNLD4 | UNLD5 | METH | DIESL | KERSN | REG | UNUSED1 | UNUSED2 | UNUSED3 | UNUSED4 | UNUSED5 | UNUSEDG | UNUSED7 | UNUSEDS | UNUSEDS | UNUSED10 | UNUSED11

1 0000 0.000 0000 0000 0000 0000 0000 0000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
2 0000 0.000 0000 0000 0000 0000 0000 0000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
3 0000 0.000 0000 0.000 0000 0000  0.000 0000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
4 0000 0.000 0000 0000 0000 0000 0000 0000 0000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
5 0000 0.000 0000 0.000 0000 0000 0000 0000 0000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
6 0000 0.000 0000 0000 0000 0000 0000 0000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
7 0000 0.000 0000 0.000 0000 0000 0000 0000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
s 0000 0.000 0000 0000 0000 0000 0000 0000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
9 0000 0.000 0000 0000 0000 0000 0000 0000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000
10 0000 0.000 0000 0000 0000 0000 0000 0000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000

2. Select the <DEF#1> value and double click on the [UNLD].

Value Description

Fuel Discount Definitions

DEF# The Definition ID, which is assigned to individual POP Discount and cannot be
edited.

Grade Columns Displays up to twenty fuel products. Only products previously assigned to a
hose are available for pricing.

3. Enter the new [Discount] value <01 - 20> for that fuel grade, then double
click on the next fuel grade.

Fuel Discount Definitions Table
DEF# UNLD1 UNLDZ | UNLD3 @ UNLD4 | UNLDS | METH | DIESL KERSMN | REG

1 L. 10C 0.000 0.000 0.000 0.000 000D 0.000 0.000 0.000

4. Repeat the steps to define up to 25 fuel discounts for up to nine grades of
fuel.

5. Select [Save] to accept, or [Cancel] to exit without saving changes.

To apply new settings, go to: Configuration Client > Tools > Refresh
Configuration.

17



Alternate Configuration

Alternate configuration is supported at all sites except those with Bennett dispensers.
It is employed by sites encountering performance degradation issues with standard
configuration. Alternate allows one POP Discount price for each grade, a discounted
price using the cents difference setup in the Cash/Credit pricing parameters, and lastly,
allows POP Discounts or Cash/Credit Pricing to be used at any time, but not both
together.

#
Alternate configuration must be used for Gilbarco sites still
NOTE . .
. running PAM version 31.1.

1. From POP Discount Configuration, select the [Fuel Discounts] tab.

POP Discount Configuration

sto s (BT op b | oscunt comon

Fuel Discount Definitions Table

DEF# UNLD1 UNLD2 UNLD3 | UNLD4 UNLDS METH DIESL KERSM REG
1 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000 0.000

2. Select the value <DEF#1> and double click on the [UNLD1].

Value Description

Fuel Discount Definitions

DEF# The Definition ID, which is assigned to individual POP Discount and
cannot be edited.

Grade Columns Displays up to nine fuel products. Only products previously assigned to
a hose are available for pricing.

3. Enter the new [Discount] value <01 - 20> for that fuel grade, then double
click on the next fuel grade.

Fuel Discount Definitions Table
DEF# UNLD1 UNLDZ | UNLD3 UNLD4 | UNLDS | METH | DIESL KERSM | REG

1 0.10C 0.000 0.000 0,000 0.000 0000 000D 0.000 (LR

4. Repeat the steps to define up to 25 fuel discounts for up to nine grades of
fuel.

5. Select [Save] to accept, or [Cancel] to exit without saving changes.

6. To apply new settings, go to: Configuration Client > Tools > Refresh
Configuration.

18



POP Discounts Tab

The POP Discounts form is used to define the POP Discount record.

1. From POP Discount Configuration, select the [POP Discounts] tab.

POP Discount Configuration

PO Number |1 =] POP Description

3
Schedule Type?2 schedule By Date
3
% By Date 4 Start Date & Time End Date & Time
By Day of We5 [oe [zl[17 [=l208]=] & (o8 [z][17 [z][z00s]=] =
&
7 [11 [=][2s [= 11 [=)|26 [=]
8
Award Type o
10
@ Discount Onl , , POP Discount Definition 1D [0 | x|
rif12
Coupon Onby 13
14
Discount Type :: PLU Discount Type
& LU 7 FLU
MOP :g
Card Type
Minimum :Ffl..|r;,:|I Tl
Minimum Deg 5o ase POP Fuel Limit
Membership |2g
Membership Ca24 uired |NDI'IE =]

2. Configure the POP Number and Description.

Value Description
POP Discount
POP Number Defines a number for up to ten POP Records <1 - 25>,
POP Description Defines the POP Discount name <1 - 16 characters>.

19



3. Configure the Schedule Type and Date parameters.

Schedule Type Schedule By Date
q Ey Date Start Date & Time End Date & Time
':'B;.rDayc-fWEEk 09 : 17 : 2::-15|:| | |oa : 17 : 2015: i
15 : 24 : 15 : 24 :
Value Description

Period of time the POP Discount is active.

Start Date Date the POP Discount will begin <mm/dd/yyyy>.

Start Time Time the POP Discount will begin <24 hour format>.
End Date Last day the POP Discount is active <mm/dd/yyyy>.
End Time Last time the POP Discount is active <24 hour format>.

By Day of Week Defines the weekday the POP Discount is active.

Schedule By Day Sets each weekday the POP Discount is active. Weekday options are

of Week Sunday to Saturday
<SSMTWTFS>.
Schedule Type Schedule By Day of Week
-:-EYDE,E 5 M T W T F 5§
@) By Dy of Wesk [ [ O O
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4. Configure an [Award Type] parameter.

Award Type

) Discount Only POP Discount Definition 1D [3 [ |

2 Discount or Code

_+ Coupon Oy
Value Description
Award Type
Discount Only Sets a fuel only POP discount and is available to all sites.

unjm When selected, the [POP Discount Definition ID] activates to select a DEF# <1 -
25>,

Discount or Code Sets the option to issue a discount or a code that can be used another
day.

unjn Only available for sites designated as Basic+Codes.

Coupon Only Establishes a discount by coupon only. Only available for sites
designated as Basic and Basic+Codes.

POP Discount Determines the POP Definition ID <1 - 25>.
Definition ID

ndn The POP discount Definition ID box is disabled if Coupon Only is selected or if
iy Alternate dispenser type was chosen in Site Parameters.

5. Configure the Discount Type parameters.

N ;TE When the Discount Type is selected, the corresponding Discount
Type parameters display.

21



5.A. Discount Type -

PLU: Based on specific Discount Type PLU Discount Type
PLU purchases (e.g., buy

a Deluxe Car Wash and @ Py PLU 0000000000147 [Z 000 5
get a five cents-per- L

gallon discount on a Card Type Quartity 1
Premium fuel purchase), Minimurn Purchase FOP FuslLimt  5.00
but PLUs with a fee/ Minimumn Dept Furchase

charge and used in a Membership

promotion can be Membership Card Required [None |

utilized.

Value Description

Product that must be purchased to qualify for the discount.

A Do NOT use PLUs assigned to a negative department.

Modifier If the PLU is valid a yellow index card icon appears.
Quantity Quantity of the PLU needed for the discount <0 - 999>,
POP Fuel Limit Volume limit for the fuel that is subject to a POP Discount <0 - 999>,

POP Fuel Limit may NOT be lower than the limit set in Fuel Low Limit.

Membership Card | Indicates if a card is required for the PLU Discount Type.
Required

5.B. Discount Type - MOP:

Based on a Speciﬁc payment Discount Type MOP Discount Type
method (e.g., pay with cash BLL Moe [casH [«
and receive a discount on @ o
select fuel products). Card Type

Ivinimum Purchase

Inimum Dept Purchase

Membership

Membership Cand Required | Mone

Value Description
MOP Payment that must be used to qualify for a discount.
Membership Indicates if a card is required for the MOP Discount Type.
Card Required
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5.C. Discount Type - Card Type: Based on a specific credit card type used in the
transaction (e.g., use XYZ credit card and get a two cents-per-gallon discount on any
fuel purchase). If the card type matches the range, the payment qualifies for a

discount.
Discount Type Card Discount Type
PLL Card Type |DEBIT :
L85 ShowLow Fee Cards:
@ Card T
e 2 pone
Minimum Purchase
Mas«
Iinimum Dept Purchase
Range
Membership
Membership Card Required | Mone
Value Description

Card Type

Card Type allowed to qualify for a discount.

Show Low Fee
Cards

Allows the display of low fee cards.

None

POP by BIN is not required.

i Bin is a pre-defined block or pattern set of numbers which identify a card (e.g.,
Discover is 6011, Mastercard 5178, etc).

Mask POP by BIN reward is according to the Mask offered. Enter up to <6
digits>, beginning with the first digit. Masking is when the range
attempts to find the card match.

Range POP by BIN reward is according to

the Range offered.
Enter up to <6 digits> for the Start
BIN range and End BIN range.

Enter the lowest and highest digits
to include all of the customers to be
rewarded.

The range is a pattern which helps
identify a group of cards within a
defined block of cards (i.e., Visa
cards, Discover, Dinner’s Club, etc).

Card Discount Type

Card Type |

Show Low Fee Cards:

None
Mask
2 Range

Start Bin 900000

End Bin 999999

=]

Membership Card
Required

Indicates if a card is required for the Card Type Discount Type.
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5.D. Discount Type -
Minimum Purchase:
Based on spending a
specific amount during a
certain period (e.g.,
spend $20.00 in May and
get three cents-per-
gallon off on premium
fuel or two cents-per-

Discount Type Minimum Purchase Discount Type

Minimum Purchase Amount
5

PLU
MOP
Card Type

2 Minimum Purchase
Inimum Dept Purchase
Memb=rship

gallon off all other fuel Membersp Car Required | one
grades).
Value Description

Minimum Purchase

Minimum Value that must be spent to qualify for a discount
Purchase Amount | <$0 - $999>,

Membership Card | Indicates if a card is required for the MOP Discount Type.

Required

5.E. Discount Type -

Minimum Dept Discount Type Min Dept Purchase Discount Type
Purchase: Based on BLU Minimum

spending a minimum MOP Purchasa

amount in a specific Card Type Department | FOUNTAIN (=]
department (e.g., e POPFuel oo

spend $10.00 in the S Limz

grocery department R . lonll TYF*_—'

and get two cents-per- Membership Card Required [None ] Amount ' Guantity/Volume
gallon off on premium

fuel or one cent-per-
gallon off all other fuel grades). Discount applies to the net price.

Value Description

Minimum Dept Purchase

Minimum Value needed to qualify for a discount
Purchase Amount | <50 - $999>,

Department Department from which the purchase is required.

POP Fuel Limit Volume limit of the fuel that is subject to a discount
<0 - 999>, POP Fuel Limit may NOT be lower than the limit set in Fuel

Low Limit.

Discount Type Applies the minimum <Amount or Quantity/Volume>.

24



5.F. Discount Type -

M?mberShip: Based on Discount Type Membership Discount Type

using a scannable/

swipeable POP Discount JPLU Qgarcode ) Mag Seripe

membership card (e.g., ~) mop Manual Entry Permitted

use a membership card | Card Type Member Mask 4321

and get five cents-per- _) Minimum Purchase

gallon off on any fuel _) Minimum Dept Furchass

purchase). @ Membership

Membership Card Required | Mone

Value Description
Bar Code Indicates the membership card has a Bar Code that can be scanned.
Manual Entry Allows the cashier to enter a barcode or mag-stripe code manually.
Permitted This parameter doesn’t apply to DCR initiated transactions.

r.:lj'rr-_ The membership Discount Type option is only available if POP Discount Mode [Basic
4 + Membership] is selected in the Site Parameters tab.

Member Mask Data received from the scan or swipe of the membership card <3 or 4-
digit (UPC)> using asterisks to indicate accepted characters.

Mag Stripe Indicates that the membership card has a Magnetic Stripe that can be
swiped.

Track Preference Determines whether the membership data is on
<Track 1 or Track 2> of the
magnetic stripe. Membership Discount Type
Value to offset the number of digits ) BarCode (@) Mag Stripe
skipped before mag-stripe card track Manual Eniry Permitted
digits are read <1 - 99>. T o1
Consult the specific card’s Track Preference @) Tram 4 () Track 2
documentation for more Track{ Offest 20
information. Track 2 Offset 90

6. Select [Save] to accept, or [Cancel] to exit without saving changes.

7. To apply new settings, go to: Configuration Client > Tools > Refresh
Configuration.
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Discount Coupon Tab

POP Discount Coupon Line Items are optional. They are used to record a miscellaneous
note or related promotion on a receipt.

1. From POP Discount Configuration, select the [Discount Coupon] tab.

POF Discount Configuration ey G
—

POP Discount Coupon

Dawaload to DCR required for
changes to ake efect
Lime 1 50% Off 1 B0 OFF 1
1 1
1 1
Line 2 Danish 1 Dianish I
1 1
1
Line3 with Gas purchase , | with Gas purchase . :

2. Configure the POP Discount Coupon parameters.

Value Description
Line 1 Prints on Line 1 of the coupon <1 - 20 characters>.
Line 2 Prints on Line 2 of the coupon <1 - 20 characters>.
Line 3 Prints on Line 3 of the coupon <1 - 20 characters>.

3. Select [Save] to accept, or [Cancel] to exit without saving changes.

4. To apply new settings, go to: Configuration Client > Tools > Refresh
Configuration.

Log out and back in to all Topaz terminals after any setting

NOTE cpe s
modifications to allow these changes to take affect.
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Auto Generate POP Discount Codes

Utilizing this feature will create a set of valid POP Codes for an external program to
reference.

The generated POP Discount Codes will be added to the transSet document, also known
as the Daily Transaction Log, to be parsed out as needed.

The POP Options tab provides a detailed layout of fuel products with the list of POP

Discount definitions and perspective discount amounts across each grade.

1. From POP Discount Configuration, select the [POP Options] tab.

POP Discount Configuration
| sita Params | Fuei Discounts | POP Discounts | D

Sl POP Options

AutoGenerate POP Codes

Select Fuel Discount Definition

DEFe Dt anz ans a0 s METH o wREN UMUSED! | UMSSTDZ  UMUSEDD | UMUSEDY | UNUSEDS  UMUSEDG | UMUSEDT  UNUSEDS | UMUSEDS  UNUSEDIS | UNUSEDT)

01 0.100 0.200 0.300 0.000 0.000 0.000 0.000 0.000 0.000 0.400 0.500 0.000 0.000 0.600 0.000 0.000 0.000 0.000 0.700 0.800 I]

Enter Number of Codes to Generate (300 Max. limit) 0

Generate POP Codes

2. Select a Fuel Discount definition from the drop down menu.
3. Enter the number of desired codes to generate.

4. Click the Generate POP Codes button.

#
NOTE

The maximum number of codes that may be generated per Fuel
Discount Definition is 300.
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USING POP DISCOUNT

Depending on the program type, the system may prompt for membership or for a POP
code when a fuel sale is added to the transaction.

Because POP discount is an automated discount, the cashier functions don’t change
while the program is active.

Basic POP Discount Functionality

Basic POP Discount functionality involves:
« Setting up a POP Discount.
« Setting up a qualifier.
- A qualifying fuel sale with another item that qualifies a transaction.
- Criteria to qualify the transaction.

» Meeting the criteria.

Once the criteria is met to qualify the transaction, the consumer receives the POP
Discount.

POP Discount Code, Inside Fuel Sale: Redeeming a Code

1. Touch the [Pump Number].

2. Enter in the [Discount Code].
3. Select [OK] or press [ENTER]. a.
4. The receipt prints:

WELCOME TO ABC 123
Clearwater, FL 33765

. Description Qty Amount
a. receipt header | e o
. . UNLD1 CR #01 C. 25526 d. 236

b. transaction description SELF @ 1421/ G
c. fuel quantity dispensed b. poP Discount e. -0.20
d. fuel transactionamount | e
. Subtotal 2.66
e. pop discount Tax 0.00
i TOTAL 2.66
f. code discount CASH $ om0
g. code approval Change 3 -7.34

acknowledgment
f BY USING YOUR CODE

YOU RECEIVED % 0.080 / GALLON DISCOUNT
FOR 2.352 GALLONS

ET # AB123 TILLXXE DE#1 TERAN# 1020040
C5H: 1 09/01/16 11:23:30
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Manual POP Discount (Administering a POP Code or Coupon)

The Manual POP discount option provides either a coupon or free POP code (with Basic
+ Code program type).

The cashier has the option of offering the award to customers at their discretion.

1. Select [OTHER FUEL].

2. In the Other Fuel WELCOME TO ABC 123
Functions menu, select 8. Clearwater, FL 33765
[Manual POP Discount].
Description Qty Amount
3. In the POP Award menu, | - - e
select <Generate Code Tea Gallons Swt C. 1 d. 4900
or Generate Coupon>. b. e
) Subtotal 409
4. The discount code or . Tax 0.41
coupon receipt prints: TOTAL 5.40
. CASH § 10.00
a. receipt header Change $ -4.50
b. transaction
description MEMBER ID CODE = 7440-9850-0687-2839
o e. USE FOR DISCOUNT ON UNLD
quantity dispensed EXPIRES 01/15/17 f.
PLU transaction ST # AB123 TILL X03X DR&#1 TRAN# 1020039
amount CSH: 1 09/01/16 11:25:28
e. member ID code

f. POP discount or
coupon expiration date

POP Membership Discount, Inside Sales

1. Touch the [Pump Number].

2. Enter the [ID] or scan/swipe a membership card.

Instead of prompting on a fuel sale, the clerk may need to touch or

TE
s press [POP MEMBER CARD] before presenting the member card.
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REPORTING

POP Discount Report

The POP Discount Report displays discounts applied by fuel grade. Within each grade,
the report breaks down how the discount is applied, either as a pre-dispensed discount
or a post-dispensed discount.

When fuel is dispensed at the discounted rate, the amount of the discount is not
included in the sales information. Therefore, it is calculated by subtracting the actual
amount from what they would have paid at the street price.

The discount amount is not reported as a discount to that department. Nor, is it
reflected in either the Discount or Fuel Discount memo item totals. It is reflected only
in the POP Discount Report as a pre-dispensed PRE-DISP discount.

POP DISCOUNT RPT

¥ PRE-DISP = fuel dispensed at
discount price; amount reported
reflects discount from street price.

¥ POST-DISP = fuel dispensed at
discount applied at Ruby when
payment is tendered.

PROD DISC TYPE VOLUME DISC AMT
UNLD1
PRE-DI5P 0.00 0.00
POST-DISP 6467 0.39
TOTAL UNLD1 0.39

Report Details:
« TITLE: POP Discount RPT.

« PROD: Fuel grade.

« DISC TYPE: Indicates the discounts applied on pre-dispensed fuel and post-dispensed
fuel.

« VOLUME: Volume of fuel pumped from the tank.

« DISC AMT: Amount discounted on the volume dispensed.
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POP Discount Definition Report

The POP Discount Definition Report saves the discounted portion of the fuel sales where
POP is applied. The report prints both pre-dispensed and post-dispensed transactions.

POP DISCOUNT DEF RPT

¥+ This report represents the
discounted portion of the fuel sales
where POP was applied. Each entry
includes both pre-dispensed
and post-dispensed amounts.
payment is tendered.

DISCOUNT DEFINITION
ASSOCIATED PROGRAM NAME(S)

GRADE £#DI5C VOLUME  DISC AMT
DEF 1
POPDEF1
UNLD1 2 3.915 0.04
TOTALS 2 0.04
DEF4
UNKNOWN
UNLD1 1 2.552 0.20
UNLD1 1 1.366 013
TOTALS 2 0.33

TOTAL - ALL DISCOUNT DEFINITIOMS
TOTALS 0.39

Report Details:
« TITLE: POP Discount DEF RPT.
« GRADE: Fuel grade.

« DISC TYPE: Indicates the discounts applied on pre-dispensed fuel and post-dispensed
fuel.

« VOLUME: Volume of fuel pumped from the tank.
 DISC AMT: Amount discounted on the volume dispensed.
« TOTAL DISCOUNT DEFINITIONS: Total of all discount definitions listed.
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POP Discount Program Report

The POP Discount Program Report includes the same data as the Pop Discount Definition
Report except it sorts and prints by the POP program id.

Report Details:
« PRINTED: Date and time the

report was printed.
- MM/DD/YY: Date in month, POP DISCOUNT
date year format. PROGRAM REPORT
: HI_-I:MM:SS: Time in hour, and «s This report represents the
minutes. discounted portion of the fuel sales
« STORE #: Identifies the store where POP was applied. Each entry
. includes both pre-dispensed
location the report was and post-dispensed amounts,
generated. payment is tendered.
« REGISTER #: Identifies the PROGRAM NAME
register the report was DISCOUNT DEFINITION
generated. GRADE  #DISC VOLUME DISC AMT
o SHIFT: Identifies the shift the | T
report was generated. UNKNOWHN
. DEF 4
. .CASfH.IER: Identifies the UNLDA 1 3557 0.20
individual who generatedthe | s s
report. TOTAL 1 2.552 0.20
« OPEN SHIFT: Start of shift date/ POPDEF1
time. DEF 1
UNLD1 2 3.915 0.04
- MM/DD/YY: Date inmonth, | e e
date year format. TOTAL 2 3.915 0.04
- HH:MM:SS: Time in hour, and POPDEE2
minutes. DEF 4
UNLD1 1 1.866 0.15
o CLOSE SHIFT: End of shift date/ |
time. TOTAL 1 1.866 0.15
- MM/DD/YY: Date in month, | T e
date year format. TOTAL - ALL DISCOUNT PROGRAMS
. TOTALS 4 0.39
- HH:MM:SS: Time in hour, and
minutes.

» TITLE: POP Discount Program Report.
» GRADE: Fuel grade.

« DISC TYPE: Indicates the discounts applied on pre-dispensed fuel and post-dispensed
fuel.

« VOLUME: Volume of fuel pumped from the tank.
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» DISC AMT: Amount discounted on the volume dispensed.

POP Discount Transaction Viewer

The Transaction Viewer allows a user to filter POP Auto code transactions by the new
transaction type “Pop Auto Code”.

The filters are as follows:

No Sales

Open Cashier
- Pay-in

Payout

Pop Auto Code

B File Ecit Vaw Tools
| @ w3 el &S
Tamea Types Critenis Fied
[T r = 7
g Filtar Opser  Walus
D Laihes Agnouni
Piaan =11
[ ; L
| Fe -.i-w!:ﬂ?.-_'- | Card Mams
Frrd Cashess =
Purg Tact Cashes
Pighorads - -
Pt Hoswori, % e = ;“'P@‘W '1
|T'Eﬂ':- Twpi |E'ann1T-.r|:t' |B-u‘c.l':'l'nn |P-tql':-‘c|T|nithu"|_Easl'lnr |Dur-u‘u:r-|ﬂmo-..-'l jFuull:'n:lJ Fuel P"cd_r:l{‘rum Card
ﬂnunlwld gciunl fauta) Z0VE-10-14TH4 16 25-04 000 0 1] CORFORATE 000
pop fuel deacount (auta) 2016 10-1-4T 14005 00-04 000 101 1M0030  |[DORPOPATE $0.00

Auto generated POP Discount codes can also be viewed by selecting the item in the row

listing:
Teners Tope lE-.-eanﬂ—_-e JDaleﬂume lﬁeq:slei'l’u;ielNun]CMne: JDJ:mon]moum]FbelPo{Fue'.PrqdurllCrednl’_‘oud ]
(] [1]

aumal SECLRE LIZE 201 6-10-14T1 4 15.37.04 00

[ fioumal  |POPMESSAG20IG10-14T14 162508000 B g
[ lioumal SECLRE IUESE 204 6-10-14T1 41 6:25-04 000 1]

Or accessing the journalized version “FREE POP AUTO CODE” by selecting the
transaction type “journal”:

| Teons Tupe |Event Tvpe | Dapa/Time | Purgre] Tocket raund Cashier | Durssion]| Amourt |Fus! Pod Fusl Proded] Crodi Card_|
iismial SECURE USER | 2016-10-14T14 16 3704000 []

| le=st fuiiel it faital 21018-10-148T14 16 250400 0 ] CORFORATE 0 00
igumal SECLIRE USER 20181 0-14T14 16 2504000 []
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TROUBLESHOOTING

Error Code Table

I(EZlc;rc(l)er Message Description
POP CODE REJECT | POP Code provided and rejected - code does not meet
E1244 - INVALID CODE requirements of internally defined algorithm.
POP Code provided and rejected as expired code based
POP CODE REJECT | ©n when code was generated and the configuration
E1245 - EXPIRED CODE setting of “number of days POP Code valid” in Sales
Config.
POP CODE REJECT | POP Code provided and rejected - same code has been
E1246 _ PREV REDEEMED | flagged as previously redeemed.
POP Code provided and rejected because a discount has
E1247 POP CODE REJECT | already been applied to the fuel purchase. (POP cannot
- INVALID DISC apply to an already discounted fuel purchase).
E1254 MEMBER ID CARD | Membership card scanned for POP discount is not valid.
REJECTED
(POP Discount Attempted to apply a POP Discount at the terminal
E1265 Message) when a POP Discount has already been applied at the
ALREADY APPLIED | DCR:
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