Date: September 15, 2016

Verifone

lVerifone-



Special Discount

Using This Feature Reference

This Feature Reference provides detailed information on how to configure and
use the Special Discount feature on two separate Verifone Site Controllers:
Commander Site Controller and Sapphire.

Chapter one covers special discount on the Commander Site Controller and
Chapter two relates to Sapphire. Both chapters contain the subsections listed
below:

m Overview - This section contains a brief description, requirements and the
supported hardware configurations for the Special Discount feature on the
related Site Controller.

= Configuring - This section contains information on how to configure the Special
Discount feature on the related Site Controller.

m Using - This section describes how to prepare the specific Site Controller for the
Special Discount feature.

m Reporting - This section contains a sample report with a detailed report
description for the Special Discount feature on the specific Site Controller.

= Troubleshooting - This section may contain some trouble scenarios that may
occur along with the steps needed to correct them. In some cases the user may
need to perform procedures that are restricted to higher security levels (i.e.
manager level as opposed to cashier).
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GLOSSARY OF TERMS

The following terms and definitions will assist the reader with understanding the
content of the Feature Reference.

Terms Definitions
MOP Method of Payment
PLU Price Look Up
POS System Includes the POS (Point of Sale) terminals, site

controller and the Electronic Payment System (EPS).

SMS = Site Management Suite for Commander
= Sapphire Management Suite for Sapphire

Special Discounts A fixed percentage discount taken at the sub-total
level which applies only to certain eligible items within
the transaction. Special discounts are discounts for
specific situations or customers and differ from
standard discounts in that it is subtracted from the
sub-total.




COMMANDER SITE CONTROLLER

Overview

Feature Description

The Special Discount Feature Reference provides and overview of special discounts, as
well as how to use and configure these discounts on the Commander Site Controller.

A special discount is defined as a fixed percentage discount taken at the sub-total level
which applies only to certain eligible items within the transaction. Special discounts are
discounts for specific situations or customers and differ from standard discounts in that
it is subtracted from the sub-total. Eligible items are designated by setting a flag in the
Department or Price Look Up (PLU) file.

Special discounts are applied as a specialized Method of Payment (MOP) with the
discount percentages stored in the MOP file. The MOP file can define multiple special
discounts, however the system will use the same criteria to determine item eligibility.
Only one special discount may be applied to any given transaction.

Supported Hardware Configurations
 Commander with Topaz
e Commander with Ruby2
< RubyCi with Topaz
* RubyCi with Ruby?2



Configuring Special Discount

Configuring with Command Configuration Client

Enable Special Discounts for Departments

To allow special discounts to be applied to items in a department, select the "Allow
Special Discount" option for that specific department.

1. From the Command Configuration Client, go to: Store Operations > Merchandise.

Ll |

Senumity |ﬁmhmw‘mnm Foreowrt Devices Payment Controller Reporting Tools Help  Log Out

Payment
[erchandse ]
Riestrictions
PLUs
Sales
Menu Key=
Register

Touch Saeen

Hiuse Account
Group Price Change

The Merchandise Configuration window displays.

Merchandise Configuration

o [ oy

Add | [ peless
Saelect Category Mumber
1
co0s  TomAD Name
i FUEL
D004 - ALCOHOL

0005 - FAST FOOD

10006 - TAX GROC.

0007 - NITAX GROC.

0008 - LOTTO

0009 - MONEY ORDER
0010 - CAR WASH

0011 - OTHER

0012 - Deli Kosk

0013 - COFFEE

0014 - FOLUMTAIM

0015 - BULK ICE CREAM
0016 - SOUP AND SALADS
07 - OMLINE LTTRY
0018 - INSTNT LTTHY
0019 - LTTRY VCHR ISSD
0020 - FUEL b

m




2. Select the [Departments] tab.

Merchandise Configuration Save | Cancel
Pt ot

Add | [ Delete
Select Depanment Mumber MName

! CIGARETTES

0002 -PREMOIGS-1PK 7 | pin. Amount Mzc Amount
0003 - PRODUCE 0.00 0,00

0004 - DELI
{005 - DONUT/BAGEL Product Code Category

0006 - COFFEE | | | 0400 - GENERAL MERCHA & | 0001 - FLEL [l
0007 - MUGS Fuel Tax Exemption

0008 - FOUNT AN | I

00059 - HEA

0010 - HBATAX Fees

0011 - GROCERY Edit

0012 - ICE CREAM MOV
0013 - GROCERY TAX D Chack
0014 - PUBLICATIONS
0015 - NEWSFAPERS
0016 - FOOD SERVICE
0017 - ICE CREAM DIP Taxes

0018 - HOT DOGGEER Exdit
0015 - PLU NOT FOUND
0020 - FUEL Elue Laws

0021 - SANDWICH Edit
0022 - V-POWER
0023 - DIESEL
0024 - SOUP AND SALADS Options

0025 - Phane Cards

0026 - GIFT CARDS il [ Attow Food Stamps I Allow Special Discount I
DHID‘-.UFra:IiDrEJ Guantity I:lhbgaﬁ'.'el:lepamm
D Fuel Department D Money Order Department

m

3. Select the [Department] from the Department list.

4. From the Options parameters, select [Allow Special Discount] to enable special
discounts to be applied to items in this department.

NOI'TE If this parameter is selected, the Special Discount MOP should be

| setup on Payment > MOP.

5. Repeat the above steps for all items in this department that may have a special
discount applied to them.

6. Select [Save] to accept, or [Cancel] to exit without saving changes.



Enable Special Discounts for PLU items

To allow special discounts to be applied to a specific PLU Item, select the "Special
Discount” property for each PLU.

1. From the Command Configuration Client, go to: Store Operations > PLUs.
L um mm mm g

Senmity Initial Salup Blle[‘muﬁ_uﬁllﬁmaﬂ[h:nm Foreourt Devices Payment Coniroller Reporting Tools Help  Log Out

Payment
Merchandise
Restrictions:

PLU=

Salkes

Menu Keys
Riegister

Touch Sareen
Hiouse Account
Group Price Change

The Price Look Up Manager window displays.

Price Look Up Manager

20d| [ s
Fage 1of 214 PLU | noooo000000n: 37| 0oo
FTRVIOLS Fairiave FLLE Mt Dascripion  PLANTESS DAYERK, APPLE N
urC Desc - Frim 059 Sall Unit 1000

QOOOOCOONON00DND  |PLANTERS OAYERICA [
OOCOOOOCOON D00 BMRRADCTMRRGAM | = || Deeemant [o0f7-icEcREmMOE [
0OO0MOC0OCITIOOE  §1.ECROFF Froduct Code | =1
COOOMOTDONPANON  §FECROFF . —
COOOOMDOCOOCANDON S5 ECROFF |
COOOOMMOCOOGESDOD  §10 50K OFF
COOOMOCOOOSSTOD R0 50N OFF 10Gnas | ==
OOMOOMOCOOOTOND  EM COFFEE EACH
00O00M0000ONBSTO0  WED OOFFEE EACH Tamas [Edt
COOOOUMOOOO0BAOON L3 COFFEE EACH
COMOMOTIOINNOON B HAM & THY SUE Bluc Laws [
0OOOOM0OCO0TISDOD  EHPMR RDCTM PREAM
OOOOMOOO0IZSONG  BASICPH Propartias
OOOOOOO0MIODOE B MEATEALL EUE
COOOMOCO0LTIONG  BY SEAFDWHITES
e [ per [ e e
L I F

Ratumahia Food Stamp

D Epecial Discount D Proma

Dmmm

Taxzble Rebate

AdcFional amaunt agalnst which e 15 io be caioukates when this PLL s soid

Fasats Tiasis Edt
[eXe]
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2. Select the <PLU> from the PLU listing.

Price Look Up Manager Eave | Cancal
20| [ e
Fage 108 314 PLU | ooonoooooocsE 37| oo
Fravices | | ateve PLUs | | Hext Duserpfon HOT DOE
T e
COOOOD0NDOSISTO0  EMLDOCO000000SS > Fre 200 StliUnt 1000
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Produd Code | | =
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OOODOODDODOFZTOOG  MILK 1AL |=|
COODOODDOOOTI4TC0 EGGS 3 'rm| —
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I [ owen [ et
Ll L 3
7 — Dmsum
[ pecis it || [¥]prome
| Fractiona coy
Taxmble Fabmis
AobcHoral aron agalnet which b |5 b e DRl okt wnan bis PLU 5 5ok
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3. Select [Special Discount] under the Properties parameters to allow a special
discount to be applied to the selected PLU.

NOITFE If this parameter is selected, the Special Discount MOP should be

| setup on Payment > MOP.

Repeat the above steps for each PLU Item to allow a special discount to be applied.

4. Select [Save] to accept, or [Cancel] to exit without saving changes.



Configure Special Discount Method of Payment

A special discount works as a MOP. This is a percentage based discount applied against
PLUs and department sales configured as special discount eligible.

1. From the Command Configuration Client, go to: Store Operations > Payment.

Senmity Initia Selup  Siore Operations  Promos and Discounts Forecowrt  Devices  Payment Controller  Reporting  Tools Help  Log Out
|

Payment
Merchandise
Restrictions

PLU=s

Sales

Menu Keys
Register

Touch Soreen
House Account
Group Price Change

The Payment Management window displays.

Payment Management
wor
| pelete
Salect MOP MName MOP Code
CASH 00 - CASH [=]
002 - CHECK Minimum Amount Mzzimum Amount
003 - CREDIT £ 0,01 0.00
004 - DEBIT
005 - MAN CRED i Limit #Additional REEE!FI‘IE
008 - IN-HOUSE 100.00 [0 [=]
D07 - MAN CRZ Tender Code Tender Sub Code
008 - MANUAL EBT — J—
009 - LOTTO = =
010 - DRIVE OFF Options
011 - TAX COUPOM
G12-ﬁ¢ﬁ5—| Fun:ESafeEmp Cpenl}awer{)nsa]e
013 - $50 CASH
014 - EXACT CHANGE TEI'Id-Er Amount Required Cashier Report Prompt
015 - TRAV CHE [T tow Zero Eriiry (] Ao without Sale
06 - LOTTERY
M7 - PUMP TEST AIlval:eFmd Plu-wlf.har'g&
018 - NTAX COUPN
019 - EETCE AllmVSafeD'up Plu-wl'-'ll:lneyﬂm Purchase
020 7 Force Ticke Print




2. Select the [MOP] tab.

Payment Management
wor
[ I petere
Select MOP Mame MOF Code
001 - CASH « | SPECIAL DISC 15-SFECIAL DISC ||
002 - CHECK Minimum Amount Madmum Amount
003 - CREDIT =l | .00 oo
004 - DEEIT
005 - MAN CRED — | Limit #Additional Receipts
006 - INHOUSE 0.00 0
007 - MAN CR2 Tender Code Tender Sub Code
008 - MANUAL EBT DENENC QENENIC
008 - LOTTO = :
010 - DRIVE OFF Options
011 - TAX COUPON
012-820 CABH [ Force Safe Drop [¥] open Drawer On Sale
013 - $50 CASH
014 - EXACT CHANGE Ta'u:‘rafﬁmnmt Required DCashiet Report Prompt
g:: 'I;""ﬂ""rE‘i{'::f: [¥] Aow Zero Eriiry (] Atowwithout Sale
047 - PUMF TEST V] Aow Rsfund | Mo Change
013 - NTAX COUPN
':':3 -EBTCE AII:M'Safe Dwop Pluw Money Order Purchase
- [V] Farce Ticket Print
3. Configure the Special Discount MOP parameters:
Value Definition
Name Enter [Special Discount].
MOP Code Select [15-Special_DISC].
Min. Amount Indicates the percentage discount for this MOP.

P If MOP Code = Special Discount, the
MOTE  percentage discount is entered here. For
example, for a 10% discount, enter 10.00.

Max. Amount Indicates the maximum discount amount for this MOP.

Limit Alerts the cashier to make a safe drop.




Value Definition
#Additional Indicates how many additional receipts are required for
Receipts this MOP.

Tender Code

Enter a <value> for NACS tender code. The value given
represents the various types of tender, which may be
rendered at the POS - NACS POS/Back Office Interface
Guideline Common Data Element.

Tender Sub Code

Enter the <value> for NACS tender sub code. The value
given represents the various types of tender sub code,
which may be rendered at the POS - NACS POS/Back
Office Interface Guideline Common Data Element.

4. Configure the additional MOP Options:

Options

Force Safe Drop
¥ Tender Amount Required
¥ Allow Zero Entry
| Allow Refund
¥| Allow Safe Drop
| Force Ticket Print

Open Drawer On Sale
Cashier Report Prompt
Adlow Without Sale

Allow Change

Allow Money Order Purchase

Parameter

Force Safe Drop

Value

Enables a safe drop message (if the Limit value is not
0.00).

+  The setting for “Force Safe Drop” determines
HOTE - if a safe drop reminder is displayed or if a safe
drop is required once the calculated drawer
total for this MOP reaches this Limit.

Tender Amount
Required

Requires the clerk to enter an actual (counted) drawer
amount before selecting this payment type.

Allow Zero Entry

Allows a zero entry response when entering a drawer
amount for this payment type.

Allow Refund

Permits a Refund transaction to be tendered for this
payment type.

Allow Safe Drop

Allows a safe drop for this payment type.




Parameter

Value

Force Ticket Print

Forces a receipt to be print for any transaction that
includes this payment type.

Open Drawer On
Sale

Opens the cash drawer when a transaction includes this
payment type.

Cashier Report
Prompt

Prompts a cashier to enter the actual (counted) drawer
amount when printing a cashier report.

Allow Without
Sale

Permits acceptance without purchase. For example,
cashing in a winning lotto ticket or permitting a check
to be cashed without purchase.

Allow Change

Allows the cashier to make change when amount or
amount due is selected. For example, if checks can be
written for more than amount of purchase.

Allow Money
Order Purchase

Permits the purchase of a money order with this
payment type.

Delete

Removes the selected MOP.

5. Select [Save] to accept, or [Cancel] to exit without saving changes.




Using Special Discount
Once a special discount has been enabled, and the MOP configured, it is ready to be
applied.
For example, a special discount MOP was configured for a percentage discount of 10%:
1. From the POS > enter the <Sale Items>.

- Hot Dog = $2.00
- Medium Soda = $1.00

WELLOME TO OUR STORE CW PayPodnt Comm Error
IMCOMM |5 OFFLINE

SFECIAL Manwal Price Chock Fhotk Dl
Dist FOP Crvarride Inddut Order

EMALT Miest NTAX

TAX oo
CASH Dollar coUron | coump | HIRCASH | IN-HOUSE

Subtotal 53.00 5 n. 12in. 6 in 12 in. Frogen Lakte
Tax 50,00 PERET Cobd Sub Hat Sub Het Sub Drinda Expresto

TOTAL $3.00
sD: 53.00 safe Safelrop Safe Giftcard GiftCard
Amt Dus 53,00 R Carred Laan Activate | Recharge | [

CORFORATE Faai0l Tl 10704 | Carvwemih Pav Paint 1. Camm Errar ik 17 W16 353 P

Pay in Pay Qut

2. Select [Total].

As special discount eligible items are added to the transaction, the system keeps a
subtotal and displays it to the left of the food stamp total in the MOP section of the
ticket window with an indicator of “SD".

Subtotal $3.00
Tax $0.00
TOTAL $3.00
SD: $3.00

Amt Due $3.00
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3. Select the [SPECIAL DISC] MOP
-OR -

Select [OTHER MOP] > press the arrow key until the Special Discount MOP
appears > click [ENTER].

PWIPE CARD CW FayPoint Comm Ermor
ICORM 15 OFFLINE

Fusl

& e
Drollar 510 CASH N-HGIUSE

Tax 50,00 5 12 in &in 3 oEe Latte T
TOTAL §3.00 ) s Cold Swb | HobSub Mot ub Eaprens cresm

SPECIAL DISCSD.20
5D: 53.00 Tafe safeDrop Tafe pain gifvcard ahitcard
Amt Dua S2.70 rop CoaTect Loan L ACT Recharps | [

CORPORATE Regl0l TRl 10704 Carwath Pay Lodnt 1. Comm Error Feln 17, 2006 118 P

A special discount amount of 10% and the new subtotal will display.

Tax $0.00
TOTAL $3.00
SD: $3.00
Amt Due $2.70

4. Tender the transaction to complete the sale.

# To remove a special discount, press [ERROR CORR]. A special
NOTE | discount cannot be removed if a food stamp or coupon MOP is
entered.

11



A receipt will print with the details of the special discount transaction.

In this example, a special discount amount of $0.30 (10% of the special discount eligible
total) was deducted from the transaction.

a. SPECIAL DISC = $0.30
b. SPECIAL DISC ELIGIBLE TOTAL = $3.00

WELCOME TO ABC STORE 123
Clearwater, FL 33765

Descript | on Oty Amount
Hot Dog I 2.00
Mad um Fountain | 1.00
Subtotal .00

Tax . 0.00

TOTAL o L00
SPECIAL DISC §: @-:0.30

CASH § 2. 70

THAMEK YOU FOR COMING
Please Come Again!
aTH  ABIZ3 TILL 000 DA# 1 TRANS 1010039
CB: 1 02/17/18 15:23:50

12



Reporting

Special Discount is a method of payment. It is reported like any other MOP and its totals
are reflected in Summary and Cashier reports.

Summary Report

The Summary Report provides an overview of all sales from the beginning of the current
period up to the time the report prints.

Report Details:
e TITLE: SUMMARY REPORT

= SUMMARY SUMMARY REPORT

- MOP SALES: Total sales amount by
method of payment.

- NET SALES TOTAL: Total amount S .1 |11 1 -1 R ——
tendered after cancellations and MOP SALES 117.48
refunds are deducted. em

- PAYMENT OUT: Total amount of non- gﬂmﬁ%EgLFm { ;Hgg ]
sales transactions that are removed '

PAYMENT IN 100,00
from the drawer. e

- PAYMENT IN: Total amount of non- TOTAL TO ACCOUNT FOR 251
sales transactions that added payment
to the drawer.

ALL REGISTERS

—-—emnme==-CASHIER DETAILS—-------=-----
MOP SALES

- TOTAL TO ACCOUNT FOR: Calculated CASH 24 BE. T4
using the following: EXACT CHANGE B ?9.50
SPECIAL DISC 4 1.25

+ Net Sales Total 4o e
- Payment Out TOTAL MOP BSALES 117.49
+ Payment In

e CASHIER DETAILS
- MOP SALES: Summary of sales by method of payment.
e CASH: Cash summary of sales by MOP.
 EXACT CHANGE: Exact change summary of sales by MOP.
e SPECIAL DISC: Special discount summary of sales by MOP.
e TOTAL MOP SALES: Total amount of sales by MOP.

13



Cashier Report

The Cashier Report calculates the sales totals for that cashier on the terminal where

the cashier performed the sales.

Report Details:
e TITLE: CASHIER REPORT

e REG#: Register for which the Cashier
Report was generated.

e CASHIER #: ID and name of the employee
who used the register.

« RCPTS: Beginning and ending receipt
numbers issued during the cashier period.

e TOT: Total number of receipts printed on
this terminal.

« ACT: Total number of receipts used by this
cashier.

e OPEN CASHIER: Date and time this cashier
started using the register.

e CLOSE CASHIER: Date and time this
register was closed.
e SUMMARY

- BEGINNING CASH: Amount with which
cashier started the drawer.

- MOP SALES: Total amount from the MOP
SALES section.

- NET SALES TOTAL: Total amount in
sales transacted for the drawer.

- TOTAL TO ACCOUNT FOR: Total amount
that should be in the closed drawer.

= CASHIER DETAILS

CASHIER REPORT #004

REG #1071 CASHIER #01 CORPORATE
RCPTS: 1010040-1010040 TOT=1 ACT=1
OPEN CASHIER 02/17/16 16:14
CLOSE CASHIER 02/17/16 16:15

o SUNMARY =
BEGINNING CASH 25.00
MOP SALES 3.00
NET SALES TOTAL 28.00
TOTAL TO ACCOUNT FOR 28.00
—-——=m=-= CASHIER DETAILS =mmmmmmmmmn-
MOP SALES

CASH

DOLLAR 1270
SPECIAL DISC | 0.30
TOTAL MOP SALES 3.00
el 51 113
$ITENS 2
$CUSTOMERS ]
e 1] S ——
TOTAL MERCH SALES 3.00

- MOP SALES: Summary of sales by method of payment.

e CASH: Cash summary of sales by MOP.

= SPECIAL DISC: Special discount summary of sales by MOP.
e TOTAL MOP SALES: Total amount of sales by MOP.

« MEMO ITEMS
- #ITEMS: Quantity of items sold.
- #CUSTOMERS: Individual transactions.

= TOTALS

- TOTAL MERCH SALES: Total amount of merchandise sales.

14




Troubleshooting

Error Code Table

Error
Code

Message

Description / Action

E1116

“AMOUNT TOO LARGE”

The special discount is greater than
the maximum amount configured in
the special discount MOP
configuration.

E1188

“MOP APPLIED BEFORE”

A special discount has already been
applied to the transaction; only one
special discount is allowed.

E1189

“NO ELIGIBLE ITEM”

A special discount cannot be
applied because there are no items
in the transaction set up to receive
a special discount.

E1190

“MUST BE FIRST MOP”

The special discount MOP must be
entered first. Use [ERROR CORR] to
remove the other MOPs, then apply
the special discount MOP.

15




SAPPHIRE

Overview

Feature Description

The Special Discount Feature Reference provides and overview of special discounts, as
well as how to use and configure these discounts on Sapphire.

A special discount is defined as a fixed percentage discount taken at the sub-total level
which applies only to certain eligible items within the transaction. Special discounts are
discounts for specific situations or customers and differ from standard discounts in that
it is subtracted from the sub-total. Eligible items are designated by setting a flag in the
Department or Price Look Up (PLU) file.

Special discounts are applied as a specialized Method of Payment (MOP) with the
discount percentages stored in the MOP file. The MOP file can define multiple special
discounts, however the system will use the same criteria to determine item eligibility.
Only one special discount may be applied to any given transaction.

Supported Hardware Configuration

= Sapphire with Topaz
= Sapphire with Ruby

16



Configuring Special Discount

Configuring with Sapphire Configuration Manager

Enable Special Discount for Departments

To allow special discounts to be applied to items in a department, select the “Allow

Special Discount’ option for that specific department.

1. From the Sapphire Configuration Manager, go to: Manager > Merchandise.

FLLH
Tesmehy Screen
PO Secunty
Regetar
Klenu Ky

Fuel T Enerrgt
Rkl Dead

Coupen Famiy
Hesai Aceoun

The Merchandise Configuration window displays.

FERER SRR HEOEBEBEBEBESESEOE ]

[ Hum_ |

Category | Prouct Code | Depastent |

PREM CIGS - TPK
PRODUCE

4 L)

o

DONUT/BAGEL
COFFEE

MUGS
FOUNTAIN
L

il Tl
GROCERY

ICE CAEAM NIgW
GROCERY TAX
PUBLICATIONS
HEWSPAFERS
FOIOD SERACE

ICE CREAM DIF
HOT DOGGER

FLU HOT FOUMD
FUEL

SANDWICH
WPIWER

DHESEL

SOUP AND SALADS
Fhone Cands

GEFT CARDS
LOTTERY
INSTHTCETLTRYSAL
LT TR YCHR 1550
OHLNELTRRAYDUT
HiGH DELI

DELI KNDISE

E

B |

[Drescrptunn [u::smznss

Min Aurount

Product Code:

Calngoey, | 0001 - FUEL

Fes

I,D'Ehwk|

T mees

Fued T s

Merchandise Manager
_ s |
Hew Depaitiment
Diotete Department
000 Mg Aot (000
I =]
=]
I =]
0001 - ALCOHOL 1D CHECK, -
+ (002 - TOBALCCD ID CHECE, -
» 0007 - STATE -
D002 - LUeIEY -
I =]
Bl Lavsi 1
Bl Laws 2
Bl F oo Stammgs
Ao S pescaal Discount
Ao Frachonsl Quanbly
Mk a5 Hagatne
Mk iy Fued
Mk a2 Wory Dides
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2. Select the [Departments] tab.

Merchandise Manager

E-abesm'| Product Depaitment w

Hum | Hame Humber. 1 Mew Deparment

0070 [DELI BIN SAND -

0071 |DELI 121N SAND Descriplion: i
0072 |PiZZ4 MED |Hm o el

73 |PZ2ALG '

0074 |PIZ24 SLICES Min Amount {4100 Ma Amount (57 () sinre D y I

0075 |DELI SALADS

0033 |UNDEFINED ITEMS Product Code: : MT

0100 |HANDYFOODS & |0108 - OTHER DISOU =]

101 |HANDYFOODS 12

26 |GIFT CARD RECHARGE Category 0007 - N/TAX GROC. -]
=l

L

1130 | CAFE EXTRAS
o4l AMMUMITION Fee: |

0141 |HUNTING

000 |EuDownl X ID Check: [ 0001 - ALCOHOL ID CHECK =
|1 0002 - TOBACCO 1D CHECE. -

0509 |S09WF Taves: 0001 - STATE -
0510 |S10wF 0002 - LLE<URY -
0620 |e20-WF ;
E541  |Lottery Sales Winner Fued Taxes: | =]
000 |MACS Demo |tems
007 [HACS Demo Meg ltems Blue Laws: [[ 7] Bhoe Law 1
9989 |FCE Deb )

3001 |BAKERY

G002 |CANDY

003 |HBA

9004 | TA= GROC

3005 | DAIRY

S006  |M/TAX GROC

4007 |COMBO FAST FOOD
0058 |HOT FAST FOOD = Mark a5 Money Order

nl

3. Select the [Department] from the Department list.

4. From the Options parameters, select [Allow Special Discount] to enable special
discounts to be applied to items in this department.

Nofl’E If this parameter is selected, the Special Discount MOP should be

L setup on Payment > MOP.

5. Repeat the above steps for all items in this department that may have a special
discount applied to them.

6. Select [Save] to accept, or [Cancel] to exit without saving changes.
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Enable Special Discount for PLU items

To allow special discounts to be applied to a specific PLU Item, select the "Special
Discount” property for each PLU.

1. From the Sapphire Configuration Manager, go to: Manager > PLUs.

Coupen Family
House &rount

The Price Look Up Manager window displays.

Price Look Up Manager

Sapphire Super Size |
Page 1 of 314
New/Modied Deleted .- & New PLU |
* | on000000s3s7
«| N |(=| .
oxhilier
Previou: | Revieve PLUs |  Nest ~ looo Dokte I

UET Teea —  Desciptiorc [JTEM O
0000000005537/000 | ITEM D Pricec [357 SelUnt [1000
QO0O0DOO0ES3A000 | ITEM E B
ODOODDO00S595/000 | ITEM F Depatment: [1eST A DEPT ~]
QOOO0DOO00000A000 | FLANTERS DAYERE Prod Codec | LI
0000000000001 A000 | 41 SCR OFF Fee:
D00000D000002/000_| $2 SCR OFF [ -]
0O00000000003A000 | $5 SCR OFF ID Check: |
0000000000004/000 | $10 SCR OFF =]
DDODODOOO000S/000 | $20 SCR OFF Tass: [SWE
0000000000007/000 | SM COFFEE EACH ]
QO00000000003/000 | MED COFFEE EACH Fropesties; o M R F
000000000000A000 | LG COFFEE EACH LIOLINMAL

roerrraorc J
ODOODDOIOODTOAND | 8" HAM & TEY SUB E
00D00000000T1/000 | SKMA RDCTH PRGE Blue Laws: [ hpply BhieLaw-1 [
ODOODDO000T 2/000 | BASIC PX. Apply BlueLaw-2 [~
Q0000000000 34000 | 8" MEATBALL SUB E;l
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2. Select the <PLU> from the PLU listing.

Price Look Up Manager

Sapphive Super Size | Save
Page 2 of 314
=z Add New PLU I
PLU: (55000000001 31
Modiier: oo Delete [~
Descaiphion: [HOT DOG
Price: [200 SelUnit [T000
Department: [y,/TAx GROC |
00000000001 35/002_| LG COFFEE Prod Code: [OTHER DISOUNT -
0000000000 33,000 | lca 208 Fan
0000000000141/000 | SM FOUNT DR a =
0000000000141/001 | MED FOUNT DR ID Check: |
0000000000141/002__| LG FOUNT DR =
0000000000141/003 | LG FOUNT DR Tawes: |
0000000000145/000 | SGL DONUT [
0000000000145/001 | DZN DONUTS Propesties [ 0 NIo RI= F
0000000000145/002_| SGL COOKIE
DM P c
0000000000145/003_| 3 COOKIES Ll el ix
0000000000146/000 | DAILY NEWS Blue Laws: [ Apph Blue Law-1 [
DODDODOD00T 46001 | SUMDAY NEWS Apply Blue Law -2 [ n
QO0D0O0NNT 47,000 | Danish d i
]
3. From Properties parameters, select the v
[Box] to view Full Property options. Full Property View Done
4. Select [Special Discount] to allow a I™ Open
special discount to be applied to the I~ Mot Sold
selected PLU. ¥ Retumsble
Food 5
5. Select [Done]. - Fed Steng
W Specisl Discourt
Repeat the above steps for each PLU Item to
allow a special discount to be applied. I Froctional Oy
6. Select [Save] to accept the changes. I™ Cache on POS

INOTE
1 setup on Payment > MOP.

If this parameter is selected, the Special Discount MOP should be
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Configure Special Discount Method of Payment

A special discount works as a MOP. This is a percentage based discount applied against
PLUs and department sales configured as special discount eligible.

1. From the Sapphire Configuration Manager, go to: Manager > Payment.

Session  Sapphare | Mamager | Fuel Manager  Device Manager Muntenance Network Manager  Report Manager  Tools  Window  Help

Parymient I
Merchandice

Restrictions

Desd

PLUs

Teuch Screen
POS Secunity
Fegester

Benu Keys
Sales

Fuel Tax Exemipt
HAXML Dreal

Caupon Farmily

House Account

The Payment Management window displays.

Payment Management
Save
m Currencies I Eual ]_uﬁdm]

H ID | Payment Name I I 1 Delete MOP |
2 CREDIT Hame: . |
3 TRAVELLERS IEAEH
4 DEBIT
5 COUPOM Code: 00000 - CasH -]
B IN-HOUSE
7 LOTTERY M, Adnoimt: Ium Mas Aol |n_m
8 LOTTO 3 Adebioral
9 EBT-FOOD OFFLINE e .

10 |EBT-CASH OFFLINE Limi: [25.00 Receipts: |0 =~
11 PREFAID GIFT CARD
12 PLMP TEST Opticrs: Fosce Safe Diop
i Egﬁu%vl:ilmﬂh v Open Drawer On Sale
15 |EBT CASH ONLINE e oo
E ﬁﬂ ' Bllovs Zeao E niry
18 20 | Allove Without S ale
19 $50 | Bllcws Refund
20 FLE= MOF v llow Changs
 Bllove Safe Diop
Allowve Money Ordes Purchase
Fouce Ticket Print
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2. Select the [MOP] tab.

Payment Management

Save
m Cunencies | Fees| TanRates|
1] Papment Name D 20 Dialete MOP
1 CASH
: TRAVELLERS |3F£1::w.. DISCOUMT i
4 DEBIT
5 COUPON Code: [po016 - SPECIAL_DISC -]
B IN-HOUSE
_' II:EHEH‘:‘ Min. Amournit Im_m Mase. Amont: [ﬂJ.III
3 EBTFOOD OFFLINE o # Additional
10 EBT-CASH OFFLIME Lienit |'1E"3I Receipts: |0
11 PREFAID GIFT CARD :
PUMP TEST Options: Force Safe Diop
13 EEHFU%”EHHUNE Dper Diswer Dn Sale
14 T FOOD ONLIN i
15 |EBT CASH ONLINE e T
17 1-155 | Allow Zero Entry
18 320 Aliow Without Sale
13 350 w| ey Fiedurmd
PECIAL DISCOUNT £dow Change

| Allow S afe Diop

Eal Ao Money Oider Purchase

| Fonce Ticket Pont

3. Configure the special discount MOP parameters:

Value Definition
MOP
Name Enter [Special Discount].
MOP Code Select [15-Special_DISC].

Min. Amount Indicates the percentage discount for this MOP.

P If MOP Code = Special Discount, the
MOTE  percentage discount is entered here. For
example, for a 10% discount, enter 10.00.

Max. Amount

Indicates the maximum discount amount for this MOP.

Limit Alerts the cashier to make a safe drop.
#Additional Indicates how many additional receipts are required for
Receipts this MOP.
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4. Configure the additional MOP Options:

Opticrs: Force Safe Drop
Open Drawer On Sale
T ender Amount Beguired
Cashier Repart Prampt
w| Allow Zera Entry
Al \fithout S ale
w| Allow R efund
Allows Change
w| Al Safe Drop
| Allow Money Order Purchaze
M| Force Ticket Print

Parameter Value

Force Safe Drop Enables a safe drop message (if the Limit value is not
0.00).

+  The setting for “Force Safe Drop” determines
HOTE - if a safe drop reminder is displayed or if a safe
drop is required once the calculated drawer
total for this MOP reaches this Limit.

Open Drawer On Opens the cash drawer when a transaction includes this
Sale payment type.

Tender Amount
Required

Requires the clerk to enter an actual (counted) drawer
amount before selecting this payment type.

Cashier Report
Prompt

Prompts a cashier to enter the actual (counted) drawer
amount when printing a cashier report.

Allow Zero Entry

Allows a zero entry response when entering a drawer
amount for this payment type.

Allow Without
Sale

Permits acceptance without purchase. For example,
cashing in a winning lotto ticket or permitting a check
to be cashed without purchase.

Allow Refund

Permits a Refund transaction to be tendered for this
payment type.

Allow Change

Allows the cashier to make change when amount or
amount due is selected. For example, if checks can be
written for more than amount of purchase.
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Parameter

Value

Allow Safe Drop

Allows a safe drop for this payment type.

Allow Money
Order Purchase

Permits the purchase of a money order with this
payment type.

Force Ticket Print

Forces a receipt to be print for any transaction that
includes this payment type.

Delete MOP

Removes the selected MOP.

5. Select [Save] to accept changes.
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Using Special Discount
Once a special discount has been enabled, and the MOP configured, it is ready to be
applied.
For example, a special discount MOP was configured for a percentage discount of 10%:
1. From the POS > enter the <Sale Items>.

- Hot Dog = $2.00
- Medium Soda = $1.00

WELLOME TO OUR STORE CW PayPodnt Comm Error
IMCOMM |5 OFFLINE

SPECIAL ®lanual Prica chock
FIEC F

=i} Crvarride Inddut

EMALT Miest NTAX

TAXN ERE
CASH Dodlar COUrFDN COUFN $12 CASH

Subtotal 53.00 5 n. 12in. 6 in 12 in. Frogen Lakte
Tax 50,00 PERET Cokd Sub Hot Sub Haot Sub Drrinda Espresso
TOTAL $3.00 +
5D: §3.00 safe safeDrop safe
Amt Dus $3%.00) Dirop L 14 Loan

CORFORATE Faai0l Tl 10704 | Carvwemih Pav Paint 1. Camm Errar ik 17 W16 353 P

GiftCard GiftCard

Pay in Pay Out Activats Recharge | [

2. Select [Total].

As special discount eligible items are added to the transaction, the system keeps a
subtotal and displays it to the left of the food stamp total in the MOP section of the
ticket window with an indicator of ““SD”.

Subtotal $3.00
Tax $0.00
TOTAL $3.00
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3. Select the [SPECIAL DISC] MOP
OR

Select [OTHER MOP] > press the arrow key until the Special Discount MOP
appears > click [ENTER].

PWIPE CARD CW FayPoint Comm Ermor
ICORM 15 OFFLINE

Fusl

& e
Drollar 510 CASH N-HGIUSE

" 12 in B In - {31 Latte e
TOTAL 33 ([ cold s Cold Swb | HobSub Mot ub Eaprens cresm
SPECIAL DISCSD.30

5D: 53.00 safe safeDrop Tafe gifvcard ahitcard
Drop Coirect Loan P in Ackivate Recharge | [
Amt Duea 52.70 4

CORPORATE Regl0l TRl 10704 Carwath Pay Lodnt 1. Comm Error Feln 17, 2006 118 P

A special discount amount of 10% and the new subtotal will display.

Tax $0.00
TOTAL $3.00
SD: $3.00
Amt Due $2.70

4. Tender the transaction to complete the sale.

# To remove a special discount, press [ERROR CORR]. A special
NOTE | discount cannot be removed if a food stamp or coupon MOP is
entered.
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A receipt will print with the details of the special discount transaction.

In this example, a special discount amount of $0.30 (10% of the special discount eligible
total) was deducted from the transaction.

a. SPECIAL DISC = $0.30
b. SPECIAL DISC ELIGIBLE TOTAL = $3.00

WELCOME TO ABC STORE 123
Clearwater, FL 33765

Description Oty Amount
Hot Dog I 2.00
Mad jum Fountain | 1.00
Subtotal 3.00

Tax . 0,00

TOTAL =00
SPECIAL DISC §: 8::0.30

CASH § 2.70

THAME YOU FOR COMING
Please Come fAgain!

STH  ABIZ3 TILL X00( DA% | TRANE 1010039
CSH: 1 02/17/16 15:23:50
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Reporting

Special Discount is a method of payment. It is reported like any other MOP and its totals
are reflected in Summary and Cashier reports.

Summary Report

The Summary Report provides an overview of all sales from the beginning of the current
period up to the time the report prints.

Report Details:
e TITLE: SUMMARY REPORT

= SUMMARY SUMMARY REPORT
- MOP SALES: Total sales amount by
method of payment. ALL REGISTERS
- NET SALES TOTAL: Total amount e omamee
tendered after cancellations and '
refunds are deducted. MOP SALES s
- PAYMENT OUT: Total amount of non- NET SALES TOTAL 117.48
sales transactions that removed from PAYMENT OUT { 241.00 )
- PAYMENT IN: Total amount of non- TOTAL TO ACCOUNT FOR -23.51
sales transactions that added o
payment to the drawer. ——===——-==-CASHIER DETAILS--—-==mmmmr
- TOTAL TO ACCOUNT FOR: Calculated s HOP EE:LES % 74
using the following: EXACT CHANGE 8 29 50
+ Net Sales Total SPECIAL DISC 4 1.25
- Payment Out TOTAL MOP SALES 117,44
+ Payment In

e CASHIER DETAILS
- MOP SALES: Summary of sales by method of payment.
e CASH: Cash summary of sales by MOP.
 EXACT CHANGE: Exact change summary of sales by MOP.
e SPECIAL DISC: Special discount summary of sales by MOP.
e TOTAL MOP SALES: Total amount of sales by MOP.
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Cashier Report

The Cashier Report calculates the sales totals for that cashier on the terminal where

the cashier performed the sales.

Report Details:
e TITLE: CASHIER REPORT

= REG#: Register for which the Cashier
Report was generated.

e CASHIER #: ID and name of the employee
who used the register.

« RCPTS: Beginning and ending receipt
numbers issued during the cashier period.

e TOT: Total number of receipts printed on
this terminal.

= ACT: Total number of receipts used by this
cashier.

 OPEN CASHIER: Date and time this cashier
started using the register.

* CLOSE CASHIER: Date and time this
register was closed.

e SUMMARY
- BEGINNING CASH: Amount with which
cashier started the drawer.
- MOP SALES: Total amount from the MOP
SALES section.

- NET SALES TOTAL: Total amount in
sales transacted for the drawer.

CASHIER REPORT #004

REG #1071 CASHIER #01 CORPORATE
RCPTS: 1010040-1010040 TOT=1 ACT=1
OPEN CASHIER 02/17/16 16:14
CLOSE CASHIER 02/17/16 16:15

| | 111 (S —
BEGINNING CASH 25.00
MOP SALES 3.00
NET SALES TOTAL 28.00
TOTAL TO ACCOUNT FOR 28.00
——mmmmmm== CASHIER DETAILS =-=mm-mmmmm
MOP SALES

CASH

DOLLAR | 2.70
SPECIAL DISC | 0.30
TOTAL MOP SALES 3.00
el 51 113 —
$ITENS 2
§CUSTONERS ]
e (1) | S ——
TOTAL MERCH SALES 3.00

- TOTAL TO ACCOUNT FOR: Total amount that should be in the closed drawer.

= CASHIER DETAILS

- MOP SALES: Summary of sales by method of payment.

e CASH: Cash summary of sales by MOP.

e SPECIAL DISC: Special discount summary of sales by MOP.
e TOTAL MOP SALES: Total amount of sales by MOP.

« MEMO ITEMS
- #ITEMS: Quantity of items sold.
- #CUSTOMERS: Individual transactions.

= TOTALS
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- TOTAL MERCH SALES: Total amount of merchandise sales.
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Troubleshooting

Error Code Table

Error
Code

Message

Description / Action

E1116

“AMOUNT TOO LARGE”

The special discount is greater than
the maximum amount configured in
the special discount MOP
configuration.

E1188

“MOP APPLIED BEFORE”

A special discount has already been
applied to the transaction; only one
special discount is allowed.

E1189

“NO ELIGIBLE ITEM”

A special discount cannot be
applied because there are no items
in the transaction set up to receive
a special discount.

E1190

“MUST BE FIRST MOP”

The special discount MOP must be
entered first. Use [ERROR CORR] to
remove the other MOPs, then apply
the special discount MOP.
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