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HOW TO USE THE CURRENT VRSD
SOFTWARE LIST

The VRSD Application List will be posted on Support Portal as each update becomes
available. The newest version is available on support.verifone.com and should always be
referenced. This document explains how to use the list.

Below is an example of the application list with an explanation on how to use it.

Lastest Production Builds for use when determining next version for VRSD Upgrade

Commander 0OS

Build Family Application Name Base Version — Topaz Version Viper Version Mobile Version MX8xx Version MX9xx Version Released to..
CMDR-EP EP-10909 43.09.00 1.05. 3.05. 6.00.04 . Fully Supported Al Applicable
CMDR-BUYPASS BUY-30218 43.18.00 1.09 3.07 6.00.08 1.00.00 4.00.08 - 200N XPI - 4.05.07 - S200KP Vel nsabi

4.00 Kernel locity L2 Kernel 7.00

CMDR-CHEVRON CHE-10004 38.24.01 1.05. 3.05. 5.07.03 . Fully Supported Al Applicable
CMDR-CITCO CIT-10105 38.40.00 1.05 3.05. 5.07.04 Fully Supported All Applicable
CMDR-EXXONMOBIL  [BUY-30218 43.18.00 1.09 3.07 6.00.08 1.00.00 : EE i:’;:znow - ;?&T{;f:: :Fcl\o_ ¥ ExxonMobil

CMDR-HPS. HPS-10006 28.38.00 1.05 3.05. 5.07.04 Fully Supported Al Applicable
CMDR-MARATHON MAR-10007 38.41.00 1.05 3.05. 5.07.04 Fully Supported Al Applicable
CMDR-NBS NBS-10104 . Fully Supported All Applicable
CMDR-PHILLIPS66 PHI-10101 38.34.00 1.05. 3.05. 5.07.04 . Fully Supported All Applicable
CMDR-SHELL SHE-20117 [SHELL E . L L Fully Supported All Applicable
CMDR-SUNOCO SUN-10502 38.36.00 1.05 3.05. 5.07.04 Fully Supported Al Applicable
CMDR-VALERQ VAL-20407 38.34.00 1.05 3.05. 5.07.04 Fully Supported All Applicable
CMDR-WORLDPAY WOR-10214 39.14.01 1.05 3.05. 5.07.04 Fully Supported Al Applicable
V950-EUYPASS BUY-60213 . E . E L Fully Supported All Applicable
V950-COPPAK COP-80202 . . . N . Fully Supported Al Applicable
V950-CVXPAK CVX-60013 . Fully Supported All Applicable
V950-EPSPAK EPS-31306 . . . N . Fully Supported Al Applicable
V950-HPSPAK HPS-40605 Fully Supported All Applicable

Within the table are the current versions of each application that has been released to the field.
If a VRSD upgrade is requested, the target location will be upgraded to these versions based on
the named version of software posted in this list.

To request an upgrade, follow the steps below - full instructions with screenshots may be found
in the “How to request a Remote Software Delivery” document found on the Support Portal
(direct link in #4 below):

1. Determine from the current list which version you need to upgrade to.

2. Go to the Support Portal & click on the Technical Support box, then choose Support by
Email to open the email support request page. Or, you may click the “Email Support” link
below to arrive at that page.

3. Choose the appropriate responses for the two dropdowns and then fill in the newly
spawned fields to identify the target location, version information, & contact for who
should be advised regarding status and submit.

4. The new version package should then be available on your store POS location within 72
hours for upgrading. For further information on upgrading your location, click this link to
download and read the documentation on VRSD upgrades.

For other questions, or if there are still questions after reading the materials provided, please
use our Email Support link to inquire for help via email.
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