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SAPPHIRE SITE CONTROLLER APPLICATION 
The application that is running on the Sapphire can be obtained through Sapphire Configuration 
Manager, System Setup (Ruby), and on the front of the Sapphire. 

 The application currently loaded on the Sapphire is displayed in the small green screen 
on the front of the Sapphire. In the example below, the site is running the Buypak 
application with software version 6.00.07.   

 

 

 To access the application version at a Ruby/Sapphire site from the Main Ruby 
perform the following steps: 

1. Enter into System Setup  
2. Log into Maintenance  
3. Enter into Version Information 
4. The Application information will be displayed on the top line.  In the example 

below, the site is running the Buypak application on software version 6.00.07. 

 

 

 

 

 

 

 

 

BUYPAK  6.00.07 
B166  G2.7.3 

BUYPAK B 6.00.07 

B166  G2.7.3  

Running since :09/05/2014 12:04 
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 To access the application version in Sapphire Configuration Manager perform the 
following steps: 

1. Log into Sapphire Configuration Manager 
2. Click on Help 
3. Click on About 
4. The window below is a sample window of what will appear.  The site is running 

the Buypak application on software version 5.04.16. 

 

 

 

 

 



 

 

 

Verifone Training Services 
IDENTIFYING APPLICATION VERSIONS 
06/06/2018, rev1.1 5 

COMMANDER SITE CONTROLLER APPLICATION 
The Commander Application information can be obtained by checking the front of the 
Commander or through the Config. Client. 

 The application currently loaded on the Commander is displayed in the small green screen 
on the front of the Commander.  In the picture below, the site is loaded with the BP 
application and is running software version 1.00.00. 
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 To access the application information from the Config Client perform the following steps: 
1. Log into Config. Client 
2. Click on Help 
3. Select About. 
4. In the example below, the location is running the Buypass application with 

software version 1.01.06. 
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