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Kitchen Printer

Using This Feature Reference

This Feature Reference provides detailed information on how to configure and use the
Kitchen Printer feature on two separate Verifone Site Controllers: Commander Site
Controller and Sapphire.

Chapter one covers the Kitchen Printer on the Commander Site Controller and Chapter two
relates to Sapphire. Both chapters contain the subsections listed below:

Overview - This section contains a brief description, requirements and the
supported hardware configurations for the Kitchen Printer feature on the related
Site Controller.

Configuring - This section contains information on how to configure the Kitchen
Printer feature on the related Site Controller.

Using - This section describes how to prepare the specific Site Controller for the
Kitchen Printer feature.
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COMMANDER SITE CONTROLLER

Overview

Feature Description

The Kitchen Printer Feature Reference details the configuration and utilization of a
kitchen printer used specifically to print food service items when orders are placed for
food service preparation. The kitchen printer can be setup and connected to a Verifone
Point of Sales (POS) terminal or it may be configured to the Commander Site Controller
directly.

Selected items and subitems, or Price Look Up (PLU) codes, are configured to print to
the kitchen printer when an order has been placed at the POS terminal. The order can
be tendered (paid for) or suspended (later payment).

Additionally, non-food service items, such as fuel, may be included in the same
transaction, however, if fuel is included in a suspended transaction, the fuel sale
remains in a claimed status. This means the fueling position will be unavailable until
customer remits payment for the transaction.

P The instructions within this guide do not cover any third party
NOTE | kitchen printer implementations.
\ Refer to their specific documentation for additional details on
configuring a kitchen printer.




Devices and Requirements

Supported Software
« Commander Site Controller or RubyCi Base 45 or higher software

Supported Hardware Configurations
» Commander Site Controller with C18 / Topaz / Ruby2 /
» RubyCi with C18 / Topaz / Ruby2

Hardware Configuration

« Kitchen Printer — Utilizes same printer, cable and connector used for the POS
terminal receipt printing, but requires a separate power supply. It has the same
baud rate (dip switch settings) as a C18/Topaz/Ruby2.

- Printer Models:
« RP 310: P/N P040-02-020
« RP 330: P/N P040-02-030
- Power Supply: P/N PWR050-001-01-B
- Power Supply Power Cord: P/N CBL268-008-01-A

Configuring the Kitchen Printer

Verify all communication, connections and system downloads
have been completed, tested and operational before beginning

the kitchen printer configuration.

Prior to kitchen printer configuration, two main components must be considered:
» Configuring POS terminal menus to accommodate the food ordering process.

« Configuring food service items to print to the kitchen printer when an order has
been placed.

Pre-Installation Menu Preparation

The following pre-installation list will facilitate setup and maintenance of the Kitchen
Printer feature.

»
NOTE

To specifically review how to configure menus and menu chains,
see the “POS Menu User Reference.”




PLUs

NOTE If an item is sent to the kitchen printer, it must have an associated

r

Create the PLUs for all food service products including condiments and toppings.

Link only PLUs to Departments that contain kitchen printer menu items. Include
all zero priced PLUs (i.e. condiments and subitems) in the PLU price book.

Delete obsolete menus or menu items.

List all food service items including PLU#, description, price and department
assighment.

List all condiments and upsells, i.e. lettuce, tomato, mayo, cheese, extra
cheese, etc.

Establish a range of available PLUs Codes housed in the price book to be used
specifically for food service items.

PLU.




Food Service Items

1.

Group the food service items.

« Placing a food service order on a POS terminal is different from placing a food
service order on a self-service kiosk.

- On the kiosk, the next screen is determined by the selection that is made.

- With the POS terminal, the next screen is always the same regardless of
the selection made.

» Do not combine 6" subs and 12" subs on the same menu unless the options and
upsells are the same; 12" upsells are more expensive.

All menus should be configured as single-select. Only the last menu in the chain
is configured (optional) as multi-select.

» When placing a food service orders at the POS terminal, it uses a linked menu
feature to lead clerks through a series of menus to build the item order.

« A sandwich order can include a menu with sandwich types (items) and a series
of subitem menus (breads, cheeses, condiments, etc).

 The first item is always the menu item and all subsequent items are subitems.

Meal Deals

1.

Implement sighage to inform customers of food service promotions.

2. Utilize Verifone Integrated Promotions (VIP) NAXML Combos and Mix and Match

NOTE

to configure automatic discounts.

See the “VIP NAXML Mix and Match Feature Reference” to
configure automatic discounts on the Commander Site Controller.

Design Menus

1.

NOTE | assignment. Prices help differentiate between item size, subitems

Utilize the menu worksheets provided (see Appendix) to facilitate food service
menu preparation. Worksheets include 4x4 grids to accommodate 16 item
entries to be displayed for menu item selection.

Insert a menu header (name) to include when a food service order is placed.

Complete each block with an appropriate PLU#, description and price.

The PLU description and number identify the correct PLU for menu

upsells and zero-priced items.




Configuring with the Commander Configuration Client

The first step in configuring a kitchen printer is to determine the what host device the
printer will be connected to. This is key.

Two options exist to host the Kitchen Printer Service:
« Site Controller
« POS Terminal

Site Controller

When the kitchen printer is connected to a port on the site controller, utilize the below
instructions to configure Kitchen Printer Service.

1. Navigate to Configuration Client > Tools > Managed Modules.
| gl

Sequrity  Initial Sebup  Siore Operations  Promos and Discounts  Forecourt  Devices  Payment Controller  Reporting Tunls—Heh Log Out

Rule Manager
lManagEd Modules l
Refrezh Canfiguratian

Fing Uity

2. The Managed Modules window displays. Select the [Current Configuration] tab.

Managed Modules
r—

Host Mames I ﬂ

Select Module | sl

3. From the Host Names drop down list, select [site controller].

Managed Modules

tooaz 104




4. From the Select Modules drop down list, select the [Kitchen Printer Service]
managed module.

Managed Modules
Gurent Contr

Host Mames  |sitecontroller ﬂ

Select Module [
Car Wash

DCR Driver

DWR Configuration

Fuel Price Display

Fuel Driver

Fuel RFID Configuration
550

kitchen Printer Service
Money Order Feature
Suriliary Forecourt
Speedpass

TAME

Tank Level Sensor

Value Description
Host Names A set list populated with the site controller and all POS

Terminals that are ‘reachable’ to be configured.

Reachable is defined as Topaz/Ruby2 that are
functioning properly after being installed and have
established connectivity with the site controller.

Select Module A set list populated with all the configurable modules
for the selected system.

The modules listed for the site controller are the same
systems listed in previous applications, with the
exception of ‘Kitchen Printer Service’.

Do Not Enable Kitchen Printer Service. It must remain un-
A selected until all configuration is complete and settings verified.

Enable Kitchen Printer Service [ |




5. From the Kitchen Printer ID drop down list, select [kp.svc.POS].

Managed Modules
e ——

Host Names Isi'hecl}ntrculler .

Select Module [Kitchen Printer Service

Enable Kiichen Printer Service [

Mitchen Printer IO Il-cp.E'.rc.F'OS vl
System hosting Kitchen Printer Isitemntn:ulla.

Port for connection | Adwvanced Seitings

6. From the System hosting Kitchen Printer drop down list, select [site
controller].

7. From Port of connection, select the [Advanced Settings] option.

8. From the Advanced Settings listing, select the <Port for connection>.

9. Select [Savel].

2 The recommended ports to connect the kitchen printer to on the
\NOTE Commander Site Controller are A2-1 through A2-4.
- The recommended RubyCi ports to connect the kitchen printer are
COM3 and COM4.

Fuel and DCRs are connected to COM1 and COM2 on the RubyCi as
they have transmit and receive lights in the diagnostic panel for
these two ports only.




Value Description

Kitchen Printer ID | Sets the host's unique ID for the Remote Method
Invocation (RMI) Registry.

There already exists an RMI service on the site
controller that all hosts utilize to present their
Managed Module framework RMI services.

The Kitchen Printer ID is also needed when configuring
the 'Rule Manager' for Sales to use the Kitchen Printer

feature.
System Hosting Defines the system host, in this case the site controller,
Kitchen Printer the kitchen printer device is physically connected to.
Port for Sets the dock the kitchen printer will be connected to
Connection on the site controller.
Advanced Lists the port connections on the site controller where
Settings the kitchen printer can be physically connected.

10. Lastly, select the [Enable Kitchen Printer Service] checkbox to enable print
services.

Before selecting Enable Kitchen Printer Service, verify the
A configured settings, including ‘Advanced Settings’ configured.

| Enable Kitchen Printer Service [ |

11. Select [Save] to accept, or [Cancel] to exit without saving changes.

12. To verify the Kitchen Printer Service started correctly, navigate to the [System
Resources] tab.

13. From the Host Names drop down list, select <site controller>.

Managed Modules

L RER T el System Resources:

Host Mames

topaz 101
Resource Mame Module Name

Portaz-1 kp.swc.POS

The Kitchen Printer Service is displaying for the selected host (site controller) on Port
A2-1 where the kitchen printer is physically connected.



POS Terminal

When the kitchen printer is physically connected to a POS terminal, utilize the below
instructions to configure Kitchen Printer Service.

1. Navigate to Configuration Client > Tools > Managed Modules.

Rule Manager

Raefresh Configurabion
Fing UHilty

2. The Managed Modules window displays. Select the [Current Configuration] tab.

3. From the Host Names drop down list, select [site controller] as the host to
configure.

Managed Modules

Host Names

Select Module

4. From the Select Module drop down list, select the [Kitchen Printer Service]
managed module.

Managed Modules

Curencarsrson

Host Mames Is tecontroller |
Setect Module [

Car Wash

DCR Diriver

DWR Configuration

Fuel Price Display

Fuel Driver

Fuel RFID Configuration

LSS R
Kitchen Printer Service I
1 onEy er Featura

Suciliary Forecourt
Speedpass

TAMK

Tank Level Sensor




Value Description

Host Parameters

Host Names A set list populated with the site controller and all POS
Terminals that are ‘reachable’ to be configured.

Reachable is defined as Topaz/Ruby2 that are
functioning properly after being installed and have
established connectivity with the site controller.

Select Module A set list populated with all the configurable modules
for the selected system.

The modules listed for the site controller are the same
systems listed in previous applications, with the
exception of ‘Kitchen Printer Service.’

Do Not Enable Kitchen Printer Service. It must remain un
A selected until all configuration is complete and settings verified.

Enable Kitchen Printer Service [ ] |

The current configuration form displays.

Managed Modules Save | Cancel

S ——
Host Mames Is‘hec-:}ntroller Vl

Select Module IK]'.d"Eh Printer Sarvice ﬂ

Enable Kitchen Printer Service [

Kitchen Printer 1D | |+
System hosting Kichen Printar I ﬂ

Port for connection | Advanced Seftings

10



5. From the Kitchen Printer ID drop down list, select [kp.svc.POS].

Managed Modules | Save || Cancel

Curent Cntpsen
Host Names Isitecl}ntroller.

Select Module [Kitchen Printer Service | Y]

Enable Kitchen Printer Service [

Kitchen Printer ID
System hosting Kitchen Printer |

Paort for connection | Advanced Seftings

6. From the System hosting Kitchen Printer drop down list, select the <POS
terminal> the kitchen printer is connected to.

Managed Modules Save | Cancel

—r——
Host Names Isite:nntn:nller. ’

Select Module  |Kitchen Printer Service ||

Enable Kitchen Printer Service [

Kitchen Printer 1D Ilq:.svc.F'DE v

I Syetemn hosting Kitchen F'rinterII

L
topaz101 —
topaz102

Port for connection |

7. Select the Port for connection [Advanced Settings] option.

Managed Modules
——

Host Names Isitecl}ntrc-ller.

Select Module  |Kiichen Printer Service ||

Enzbile Kitchen Printer Service R

Kitchen Printer 1D Ilq::.avc.F'DE ™|

Systen hosting Kitchen Printer |tocpaz 104

Port for connection | Advanced Settings

11



Value Description

Advanced Settings

Kitchen Printer ID | Sets the host's unique ID for the Remote Method
Invocation (RMI) Registry.

There already exists an RMI service on the site
controller that all hosts utilize to present their
Managed Module framework RMI services.

The Kitchen Printer ID is also needed when configuring
the 'Rule Manager' for Sales to use the Kitchen Printer

feature.
System Hosting Defines the system host, in this case the site controller,
Kitchen Printer that the kitchen printer device is physically connected
to.
Port for Sets the dock the kitchen printer will be connected to
Connection on the site controller.
Advanced Lists the port connections on the site controller where
Settings the kitchen printer can be physically connected.

@

wore  The Port for Connection drop down list will always populate with all

available (unassigned) COM Ports of the host selected.

8. From the Port for Connection list, select the <COMM Port> the RS-232 cable for
the kitchen printer will be connected to on the POS Terminal.

COM 1
Kitchen Printer Servid COM 3

Port for connection

Save Cancel

In the above example, the kitchen printer has been connected to the host Topaz101 via
COM 7.

12



Before selecting Enable Kitchen Printer Service, verify the
A configured settings, including the port connection.

10.
11.

12.
13.

| Enable Kitchen Printer Service w1 |

Lastly, select the [Enable Kitchen Printer Service] checkbox to enable print
services.

Enable Kitchen Printer Service .

Select [Save] to accept, or [Cancel] to exit without saving changes.

To verify the Kitchen Printer Service started correctly, navigate to the [System
Resources] tab.

From the Host Names drop down list, select the <host>.

Verify the configured <COM Port> displays the Kitchen Printer Service
(kp.svc.POS).

Security  Initial Setup  Store Operations  Promos and Discounts

Managed Modules

 curatcontgsen | Poning congasin” [T

e opaz 101

Resource Name Module Name
COomMm 2 CheckScanner
COM 3 PoleDisplay
COM 4 WFIPrinter
COM 5 CVRJournal
COM6 CoinDispenser
comMm7T kp.svc. POS
COoM3 Scanner’

The Kitchen Printer Service is displaying for the selected host (topaz101) on COM 7
where the kitchen printer is physically connected.

13



COM Port Assignments

View POS terminal resources to determine the resources that have been allocated; this
will assist with device assignment and reassignment.

To view a POS terminals COM Port assignments, follow the instructions below.
1. From the Managed Modules form, select the [System Resources] tab.

2. From the Host Names drop down list, select the <POS terminal> (Host) to view
the resources assigned.

Managed Modules

e Contsion | Perins crtpin [P

Host Mames

Mo System

sitaecontroller

The serial communication port assignments for the host selected display.

Managed Modules
ot Crtpton | Panin coriprir [P

Host Names [EEST TN |

Resource Name Module Name
COM 1] SecondaryScanner
COM 2 CheckScannar
COM 3 PoleDisplay
COM 4 VEIPrmer
COM 5 DvRUoumal
COM B CoinDispenser
COM T PinPad
COoM 8 Scanner

s By default, installed POS application has been configured to use
NOTE | the maximum number of eight system resources (COM Ports) to
L eight devices (Modules) as in the example above.

14



Reassigning COM Ports

When a kitchen printer is moved from one port to another on the same POS terminal,
the system needs to be reconfigured to reflect that change. Utilize the instructions

below to configure the change in Kitchen Printer Service.

Prior to the configuration change, the RS-232 must be
A disconnected and moved to the new port on the host POS

terminal.

In this example, topaz101 currently hosts a kitchen printer on COM1. An unused port is

available to move the kitchen printer to on COM2.

1. From the Managed Modules form, select the [Current Configuration] tab.

2. From the Host Names drop down list, select [site controller].

Managed Modules

Select Module

toaz 104

3. From the Select Modules drop down list, select the [Kitchen Printer Service]

managed module.

Managed Modules

Curencarsrson

Host MNames Istecc}ntmllerﬂ
Seiect Moduie [

Car Wash

DCR Driver

DWR Configuration

Fuel Price Display

Fuel Driver

Fuel RFID Configuration

Eh:hen Printer Service I]
onEy er Featura

Suciliary Forecourt
Speedpass

TAMK

Tank Level Sensor




4. The current configuration form displays.

Managed Modules
E———

Host Mames Is tecontroller |

Select Module IK]'.d"Eh Printer Service ﬂ

Enable Kitchen Printer Service b

Kitchen Printer ID Ilﬂp.mﬂ:.:‘DS ol
System hosting Kitchen Printer It-:}:-az'ﬂ}'i ot

Port for connection | Advanced Settings

5. Deselect [Enable Kitchen Printer Service] by un selecting the check box for
this option.

Do Not Enable Kitchen Printer Service. It must remain un
selected until the configuration change is complete and settings
verified.

6. Select the Port for connection [Advanced Settings] option.

Managed Modules
——

Host Names Istecu}ntn:-ller il

Select Module IIG'.d"Eh Printer Service ﬂ

Enzbile Kitchen Printer Service R

Kitchen Printer |ID Ilq:u.svc.:DS ot
Systen hosting Kitchen Printer It-::-:-a.z1D1 hd
Port for con nech'unl Advanced Setlings I

7. From the Port for connection drop down list, select the [blank space].

Port for connection

‘_‘_.

Save | Cleowm 2

8. Select [Save].

16



9. From the System hosting Kitchen Printer drop down list, select the <POS
terminal> the kitchen printer is connected to.

Managed Modules Save | Cancal

S———
Host Names I5tecu::-ntrcul|er i

Select Module Iiﬂ:d"en Printer Service ﬂ

Enzbile Kitchen Printer Service [

Kitchen Printer ID Il-:p.sn-t.:DS il
Systemn hosting Kitchen Printer

= (=T g bi gl =

topaz101
topazlls

Part for connection

10. Select the Port for connection [Advanced Settings] option.

Managed Modules
Curen Contiption

Host Mames Istecu::-ntn:uller i

Select Module Iiﬁ:d‘en Printer Service ﬂ

Enzbile Kitchen Printer Service

Kitchen Printer ID IPq:.svt.:"DS Vl
System hosting Kitchen Printer I topaz11 Vl
Port for connection | Advanced Setlings

11. From the Port for Connection list, select the <COMM Port> the RS-232 cable for

the kitchen printer will be connected to on the POS Terminal.

Port for connection

—

v

Save | Cjcomz ||

N oiTE The Port for Connection drop down list will always populate with
| all available (unassigned) COM Ports of the host selected.

In the above example, the kitchen printer has been moved on the topaz101 from COM1
to COM2.

12. Select [Save].

17



13. Lastly, select the [Enable Kitchen Printer Service] checkbox to enable print

services.

Enable Kitchen Printer Service [+

14. Select [Save] to accept, or [Cancel] to exit without saving changes.

15. To verify the Kitchen Printer Service started correctly, navigate to the [System

Resources] tab.

Managed Modules

Current Configuration | Pending Configuration

System Resources

Heost Mames

Mo System

sitecontroller

16. From the Host Names drop down list, select the <host> to view.

17. Verify the configured <COM Port> displays the Kitchen Printer Service

(kp.svc.POS).

Managed Modules

Heost Names Itu}:ua.z'1 o i

Resource Mame Module Name
COM 2 kpswc. POS
COM 3 PoleDisplay
COM 4 WFIPrinter,
COM 5 DVRJoumzl
COM 6 CaoinDispenser
oM T PinPad
oM 8 Scanner|

The Kitchen Printer Service is displaying for the selected host (topaz101) on COM2

where the kitchen printer is physically connected.

18



Reassign COM Ports on POS Terminal with All Resources Allocated

To assign a kitchen printer to a POS terminal that has all of its resources allocated, first
determine what resources are not being used by the site, and disable that COM Port for
reassignment to another device.

Utilize the instructions below to free up a resource on the POS terminal for a kitchen
printer.

Prior to the configuration change, the RS-232 must be
disconnected and moved to the port new POS host terminal.

1. View the POS terminal’s COM Port assighments.

View the resource assignments for the POS terminal the kitchen printer is going to be
assigned to determine what device can be disabled.

a. From the Managed Modules form, select the [System Resources] tab.

Managed Modules
e

Host Mames I ﬂ

No System Resources available.

b. From the Host Names drop down list, select the <POS terminal> (Host) to view
assigned resources.

Managed Modules
T

Heost Mames
sitecontroller
No System R T |
topaz102
topaz103
topaz104

19



The serial communication port assignments for the host selected display.

Managed Modules
e —

Resource Mame Module Name
COM 1| SecondaryScanner
COM 2 CheckScanner
CoM 3 PaoleDisplay
COM 4 WFIFrintar
oM 5 CAVRJoumal
CoOMBE CoinDispenser
COoOMT FinPad
coM B Scanner

In the above example, the host (topaz101) currently has all resources assigned. It has
been determined that the site does not use the secondary scanner on COM1. This COM
Port will be disabled and reassigned to the kitchen printer.

2. Unassign a COM Port.

Before a kitchen printer can be assigned, the unavailable resource must be disabled to
free the COM Port.

a. From the Managed Modules form, select the [Current Configuration] tab.

b. From the Host Names drop down list, select the <POS Terminal> to unassign a
resource.

Managed Modules

siteconiroller

Host Names

Select Module

topaz104

20



C.

From the Select Module drop down list, select the <Module> to be unassign.

Managed Modules
S

Host Mames |tupaz101 ™|

Select Module
Check Scanner

Coin Dispenser
VR Joumal

PIM Entry Device
Customer Display

Secondary Scanner
CRIpt Fnnter
Dirive Thru Configuration

The current configuration displays for that assigned device (secondary scanner).

w o oo

Managed Modules
T

Host Names |tc-paz1-31 v

Select Module

Enable Device
Port Name

Enable 12V

To unassign a device, un select [Enable Device].
Click [Save].
To verify the device was unassigned, go to the [System Resources] tab.

From the Host Names drop down list, select the <host>.

Managed Modules
T

Host Mames

Mo System

siteconiroller

w

topazi02

21



h. Select the <Host> to view the assigned devices.

Managed Modules

Current Configuration | Pending Configuration == ] F!ml
Heost Names Itu}:ua.z*lm .

Resource Mame Module Name
COM 2 CheckScanner
COM 3 PoleDisplay
COM 4 WFIPrinier
COM 5 DwWRJoumal
COM & CaoinDispenser
oM T PinPad
COM 8 SCanner|

In this example, COM1 has been unassigned for topaz101 and no longer displays as a
resource.

3. Reassign the COM Port.

The next step is to reassign the freed COM Port to the desired device (i.e. kitchen
printer).

a. Navigate back to the [Current Configuration] tab.

b. From the Host drop down list, select the [site controller].

Managed Modules

Curen Cansgrson

Host Names Bty

Select Module

tooaz104

22



c. From the Select Modules drop down list, select the [Kitchen Printer Service]
managed module.

Managed Modules
Gurent Contr

Host Mames Istec-}ntn:iller.
Seiect Modue [

Car Wash

DCR Driver

DWR Configuration
Fuel Price Display
Fuel Driver

Fuel RFID Configuration
kitchen Printer Service
Money Urder Feature
Suriliary Forecourt
Speedpass

TAME

Tank Level Sensor

The current configuration form displays.

Managed Modules Save || Cancel

Curen Conteneaton
Heost Mames Is‘hec-:}ntroller.

Select Module IK]'.d"Eh Printer Sarvice |i|

Enable Kitchen Printer Service [
Kitchen Printer 1D | ™|
System hosting Kitchen Printer | .

Part for connection | Advanced Settings

Do Not Enable Kitchen Printer Service. It must remain un
selected until all configuration is complete and settings verified.

Enable Kitchen Printer Service [ |

23



d. From the Kitchen Printer ID drop down list, select [kp.svc.POS].

Managed Modules | Save || Cancel

Curent Cntpsen
Host Names Isitecl}ntroller.

Select Module [Kitchen Printer Service | Y]

Enable Kitchen Printer Service [
Kitchen Prirter 1D

kp_swc.POS

System hosting Kitchen Printer
Paort for connection | Advanced Seftings

e. From the System hosting Kitchen Printer drop down list, select the <POS
terminal> the kitchen printer is connected to.

Managed Modules Save | Cancal

—r—
Host Mames Isite:l::-ntn:uller.

Select Module |Kitchen Printer Service ||

Enable Kitchen Printer Service [

¥itchen Printer 1D II«:p.svc.F'DE v

| system hosting Kitchen Printer]
Port for connection |

Isitecontroller

f. Select the Port for connection [Advanced Settings] option.

Managed Modules
Corat Conprsn

Host Names Isitecl}ntroller.

Select Module  [iGichen Printer Service | V|

Enazbile Kitchen Printer Service

Kitchen Printer 1D Ilq::.svc.F'DE ™|
Systemn hosting Kitchen Printer Itnpaz1D1 .

Port for connection | Advanced Settings

24



g. From the Port for Connection list, select the unassigned <COMM Port>.

Part for connection
| Save I ance

NOTE The Port for Connection drop down list will always populate with
L all available (unassigned) COM Ports of the selected host.

s

In the above example, the kitchen printer has been configured to the host (Topaz101)
via COM 1.

Before selecting Enable Kitchen Printer Service, verify the
A configured settings, including the port connection.

| Enable Kitchen Printer Service [ |

h. Lastly, select the [Enable Kitchen Printer Service] checkbox to enable print

services.
Enable Kitchen Printer Service |

i. Select [Save] to accept, or [Cancel] to exit without saving changes.
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j. To verify the Kitchen Printer Service started correctly, navigate to the [System
Resources] tab.

Managed Modules
Curent Conurasn

sitecontroller

Heost Mames :|t T
up-az
Select Module {iopazTl .

topaz103
topaz104

k. Select the <host name>.

. Verify the configured COM Port displays with the Kitchen Printer Service
(kp.svc.POS).

Managed Modules
Syt e

Host Mames |[= il

COM 1 kp.svc. POS

COoM 2 CheckZcannear
oM 3 PoleDisplay
COM 4 WFIPrinter
COM 5 CVRJoumal
CoOM B CoinDispenser
COMT PinPad
COM B Scanner

The Kitchen Printer Service is displaying for the selected host (topaz101) on COM1
where the kitchen printer is physically connected.
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Configuring a Business Rule

Once a host has been defined, create and apply a business rule
directed to the kitchen printer. Before defining a business rule,

for all PLUs being
determine what

departments contain the PLUs to be directed to the kitchen printer. Also define what

PLUs within those departments are food service items.

1. Navigate to Configuration Client > Tools > Rule Manager.

Senmity Iniial Selup  Siore Operations  Promos and Discounts  Forecowrt  Devices  Payment Controller Repnil_;ITuuls Help  Log Out

Rule Manager I
Managed Modules
Refresh Configuration
Ping LUitilisy
The Rule Manager window displays.
Rule Manager
Add Delete
Select Rules
MName
Scope Trigger T
Transact -zrﬂ F-SLE_ELﬂ
Descriplion Register Mumber
Conditions
Remaowve
Actions
HAuailable Actions
Edit

2. Click [Add] to create a rule.

» Delete: Allows an existing Rule to be deleted.
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3. Configure the new Rule parameters.

Rule Manager Save || Cancel
Add Delete
Select Rules
Mame
[ Kitchen Printer | B Active Copy
Scope Trigger T
IT'ansach'c\n hd ITlansact{:-n End ﬂ
Descriplion Register Mumber
|Ki1.chE'1 Printer | | |
Value Description
Rule Manager Sets PLUs that will be sent to the kitchen printer.
Name Enter a unique name to identify the new rule.
Active Select [Active] to enable the new rule.
Scope Select [Transaction].
Trigger Type Select [Transaction End] as the item that will trigger
the rule to be evaluated.
Description Enter an applicable description for the new rule.
Register Number Leave blank.

4. From the Conditions parameters > click [Add] to add conditions for the rule.

Conditions
Condition Type Operztor Typs
like
Eim
Value Description
Condition Type Set [PLU] to be evaluated when the rule is triggered.
Operator Type Select [like].
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5. From the Set Condition parameter > select [Edit].

Set Condition

HAyailable PLUS
- I Edit I

The Retrieve PLUs pop up window displays to select PLUs that will trigger the rule and
send that PLU to the kitchen printer.

Retrieve PLUs

Where

[idw]| PLUNumber Modifier
and|+ |[ [&] ProductCode [g4s0-GENERALDELL [
and[w|| [=] IDemmﬂerrt 0054 - Food Service I:

[era[=][ [=] Desapon
e = e
Order By

+

Refrieve Fage | Done | Reset
Leaving WHERE conditions
blank will retwn ALL PLUs.

If the PLUs have been grouped by departments, retrieve the PLUs by department.
6. Select the <Department> to which all the food service PLUs are assigned.

7. Select the [Retrieve Page] option.

&

NOTE
|

All food service PLUs assigned to that department will populate
the Available PLUs window.
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8. If all PLUs assigned to the department print to the kitchen printer, click [Select
All]. If not, select them individually.

Conditions

Available PLUs

I}UDDD':GD{]‘EEM.'ED{]
I}UDDS-CGDD‘EEH.'EDD
I}UDDL":GDD‘EEZB.'EDD

Select None || Select All Done | | Cancel

pages [1 =]

’ Add all food service PLUs, then remove the PLUs that don’t apply
NOTE | as part of a modify process. Once the PLUs are added, the display
| can be sorted by PLU or description to facilitate review. Remove
PLUs that don’t apply.

9. Click [Done] to add PLUs to the Rule.

Set Condition

Ayailable PLUs

10. Click [Save].
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11. Under the Actions parameter > click [Edit] to determine the actions that occur
when the rule is triggered and the condition evaluates to true.

Actionzs

Ayziable Actions

Set Aributes

12. Click [Enter/Select Kitchen Printer].

Actions

Auyailable Actions

I:l Aoply Blue Law
|:| Discount

|:| Fee

D Apply |0 Check
I:l Joumal Event

I | EnteriSalact Kitchan Printer

Select Mone Select All Dome | | Cancel

m

1

13. Select [Done].
14. Select [Enter/Select Kitchen Printer].

Actions

Ayailable Adtions
EntesSelact Kitchen Printer

Set Attributes

15. Click [Set Attributes].
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16. From Set Actions, go to Enter Kitchen Printer.

Set Actions

Alert Message

Apoly blue Law

Discount Percent

Apply Fee
Apply ID Checkc |
Journzl Event Message

| Enter Kitchen Frinter Choose.. |

Veto

Clos=

17. If a field of ‘Enter POS Kitchen Printer’ is displayed, type kp.svc.POS into the
field and click [Choose]. ‘kp.svc.POS’ is the Kitchen Printer ID set within Tools
> Managed Modules > Site Controller > Kitchen Printer Service > Kitchen Printer
ID field. Once this text field is entered in and selected, it will become a drop
down menu after the changes are saved.

— Set Actions

Alert Message

Apply blue Law

Apply 1D Check

Apply Security Level
Journal Event Message

Send to Kilchen Display System

Enter POS Kitchen Printer |kp.svc. POS _ l.;huos_eﬂn_
Veto N
Receipt Message
Change Receipt Header  Configure
Add ltem Configure
Restricted Department

Close
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18. If a drop down list is available and the field name shows ‘Select Kitchen
Printer’, select kp.svc.POS from the drop down list.

Rule Manager

Add Delata
Select Rules

01 - Rule #1 &

Mame
Rule #2
Soope Trigger Type
Transadtion Transaction End
Desoription Register Mumber
Kichen Printer #2

Active | CoR¥

Set Actions

Alert Message
Aglybivelaw | ||
Discount [ Percent| + |
AopiyFee [ ]
Apgly ID Chedkc |
Journzl Event Message

Select Kitchen Printer : Add

Veto

kp.svc POS

Close

Move Up | | Move Down

19. Leave all other fields blank. Click [Add].
20. Select [Close].
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21. Click [Save] to accept and finalize all changes, or [Cancel] to exit without
saving changes.

Rule Manager

m| Add | [ pelere
Select Rules
Mame
rula #1 Flase | Cony
Soope Trigger Type
Transaction Transaction End | :
Description Register Mumbsr
Kitchen Printer
Conditions

Where FLU is e [Must Modify to ViewLis] .

Add AND
Add OR
Actions
Ayziable Actions
» | Edit
- Set Atributes

22. To apply new settings, go to: Configuration Client > Tools > Refresh
Configuration.

s Log out and back in to all POS terminals after any setting
NOTE | modifications to allow these changes to take affect.

- Test a qualifying PLU that should be directed to the kitchen
printer.

If there are any issues with the POS terminals, reboot the
Commander Site Controller or RubyCi and retest.
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Final Steps and Testing

1. Place a food service order at the POS terminal.

2. Suspend (transaction must be recalled) or tender (complete the transaction) the
transaction.

3. Asecond copy containing only food service items should print on the kitchen
printer.

»
NOTE

See the Using the Kitchen Printer section for food service
ordering steps and receipts.

4. If there are any printing issues:

A. Recheck the configuration settings. Specifically recheck the Kitchen
Printer assignment within Rule Manager and confirm the information
saved and the correct kitchen printer ID is assigned.

B. Go to Tools > Refresh Configuration.
C. Log out of the register and log back in and run another test.

D. Reboot the Commander Site Controller or RubyCi and retest.

» If the Back Office application specifically restricts any zero priced
NOTE | PLUs, contact the application’s Support Desk to accommodate zero
L priced PLUs.
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Using the Kitchen Printer

Food Service Orders

Based on store policy, a food transaction can either be tendered (completed) when the
food is ordered, or suspended for payment after the food has been prepared.
Regardless of the method, the appropriate items and subitems will print to the kitchen
printer and on POS terminal receipt printer. All food service sales are tracked in the
POS reporting structure, and T-Logs.

Recall and Suspend

1. The first time a transaction is suspended, the transaction is sent to the kitchen
printer.

2. If after recall, and a new food item is added to the transaction and suspended,
it is sent to the kitchen printer.

3. If the transaction is tendered and is was not suspended, or a new food item was
added after recall, it is sent to the kitchen printer.

Placing Orders

1. The clerk records the food service order at the POS terminal.

In this example, a [12” Cold Sub] is selected.

EWIPE CARDH CW PayPolnt Commm Error

N WILCOME TO OUR STORE IH:M 1% GFfLINE
- L] FWIPE CARD

Dresoription gty Amount [ =S | elp
e e t.t._t__t.

mm@mm ‘hl."

Furl

Bow Price Clas
Food Cwenride it
EXALT Rest in TAX WTAX
CATH $uspand Gax coupon  coupy 19 cASH
Zubtotal 51.50 &in. 13 in. & in. 1% in. Frogan Latte
P IR celd Sub  celdSub | HobSub  Hok Sub ik Espresss
TOTAL §1.50
50 i"l 1] Safe SateDrop Eafe

" aiftdard
Amt Due 51.50 LD Correct Lomn PRF Py Ut Actrats

2. Aseries of menus (or menu chain) leads the clerk through “building” a food
service or service order.

36



The clerk selects the Turkey and Ham 12” sub.

WELCOME T OUR STORE 1 RECEWTLS) FENDING
L 549—1 2 Cold Sub =wiee car €W FayPoint Comem Error
e WELCOME T GUR STORE IRCOMM I OFFLINE
o mpum Amaunt
= ki 43-12 In. Cold Sub
49-12 Cold Swb - Make a selaction or prams NEXT
1. Ham 12 . Tarksy 12 3. CUABAM 12 4. Chicken 12
5. Ham & Swis 12 6. Trky & Bon 132 7. Club Sand 12 8. Tuna Salad 12
%. Hamn & Salami 12 0. Triy & Ham 0. Philly Stk 12 12 Maathall Sub 12
13, Setami 13 14, Romt Beef 12 15, Philly chikn 13

The clerk is prompted for a bread selection.

SWIPE CARD: | 3 RECEIPTLS) PENDING
T ] 37-Breads weLcoME TO GUR STORE W Payhadnt Comm Errer
| SWIFE CARD INCOMM 15 OFFLINE
Description Gty Amount

43-12 in. Celd Sub

Trky & Has 1 8.6
3T-Breads - Make a selection or prass NEXT

1. Whits Gin Suls . WHEAT 6in Sub . Hoagle Rall 4. Kaber Roll

Subtotal §$6.99
Tax 50.49
TOTAL $7.48

Amt Dwe $7.48
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The clerk is prompted for a cheese selection.

TWIPE CARD: 3 RECEIFT(S) PENDING
g =y 38-Cheeses weLcoMe To ouR SToRE W PayPoink Comm Brrer
I KN KW S WEERM 1§ SFFLINE
DTt Ly i 4312 in. Ciold Sub
Triy & Hoa 1 &
kaiwer Roll 9.0 38-Cheeses - Make a selection of press NEXT
"

2, Amer Cheeds 3, EXTRA Amer Cha
& Switiy Cheete 7. EXTRA Swig Ohs
10 Prew Cheese Ti. EXTRA Prow Chs

Subtotal $6.99
Tax 50.49
TOTAL 57.48

Ant Due 57.48

15 Mo Cheexe

WELCOME TO GUR STORE

e 39-Toppings swes cano
S T WELCOME TO GUR STORE
ripts A
Trky & Ham 1 6.5
Eaiser Rall i ]
Swics Chesss . G
Bagan . &
Hayo L]
Let tuoe 000
Tomato LN
Onions 0,00

3 RECEIFT{I) PENDING
CW PayPaint Comm Brrar

INCOREA 1S OFFLINE

4312 in. Celd Sub

35-Toppings - Make & relectio

. Spiey Mutsrd

12 Salt & Pepper

Subtotal 57.49
Tax 50.52
TOTAL S&.01

Amt Due 5&.01
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3. The clerk selects [Dismiss Menu].

TWIFE CARD CW PayPaint Comm Errar
WELCGME TS OUR ETORE INCOMNLA 1S OFFLINE
3 RECEIPT{S) PENDING

ipth oy

eFrTY Cala 1

Triy & Ham 1
Kaissr Foll
Swiss Chesse
Baoon
FRayo
Lettuce

DI 3
Fual

Temata
Onions

sscooood
EEEE5EEE B

Flask
Order

e L

Subtotal §6.99 12 i 1% lin, ale Latte

Tax 50.52 PECCE NG Bt | i i | s bk 3 Espresso
TOTAL $8.51
Sh: $1.50 Safe ) y Safe L - giitCard

Amt Dwme 5951 S < Lain Py QUL | g ckivate

4. The clerk tenders or suspends the transaction.

4.A. If payment is taken when the food

service order is placed:
The clerk tenders th WELCOME TO ABC123
a. lheclerk tenders the Clearwater, FL 33765
transaction.
b. The transaction receipt prints | ___ FripHon w Amonnt
on the POS terminal printer. T Trky & Ham 1 699
. . Haizer Roll 0.o0
c. The appropriate food service Swiss Cheese 0.00
3 3 3 Bacon 0.50
1tgms pr1r.1t to the kitchen Mago 000
printer with the words: Lettuce 0.00
Tomato .00
** PAID ** at the bottom of the Onions 0.00
ticket. Cherry Cola o 150
Subtotal 8.59
Tax 0.52
TOTAL 9.51
CASH & 4.51
THANK YOU FOR COMING
Please come again

5T# AB123 TILLXXEX DR#1 TRAN# 1010061
C5H: 1 0422116 11:15:03
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4.B. If payment is made after a food order is prepared:

NOTE

a. The clerk selects [SUSPEND] to process the order.

b. Areceipt prints at the POS terminal with: ***PAYMENT DUE *** on the
bottom of the ticket.

c. The appropriate food service items print to the kitchen printer with a
scanning bar code and ** PAYMENT DUE ** at the bottom of the ticket.

WELCOME TO ABC123

Clearwater, FL 33765
Description Qo Amount
T Trky & Ham 1 6.595
Kaizer Roll 0.00
Swics Cheese 0.00
Bacon 0.50
Mayo 0.00
Lettuce 0.00
Tomato 000
Onions 0.00
Cherry Cola 1 1.50
Subtotal 8.5%

Your Pickup # is
0159

Please listen for your number

=% PAYMENT DUE ===

AR

1

TRANSACTION SUSPENDED #101005%9

A scanning bar code is also generated on the ticket to allow
multiple orders to be brought into the same transaction when the
order receipt is scanned.
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Completing Suspended Orders

When a clerk suspends an order, it must be recalled in order to complete the
transaction (i.e. tender a payment).

~
NOTE An order can be taken on one POS terminal and suspended, then

recalled on a different POS terminal for payment.

1. The clerk selects the [Suspend] or [Recall] function from the POS terminal to
view a list of all suspended orders.

4 RECEIPT{Z) PENDING

e i | BIMCASH | IN-HOUSE

12 in. Latte Ice
Hot Sub Crriniz Erpresie Croam cER
Fune

Pay Qut

GiftCard GiftCard
Activate Recharg: ([

2. The clerk selects the <Suspended Transaction> from transaction list.

4 RECEIPT(S) PENDING
o W PayPaint Comm Ermor
Cnra ey Ready INCOMM 15 OFFLINE
Recall Transaction
Choose 8 Transection Cheide & Trargaction
1. 00056 SALE 596 3. 100058 SALE  BED1
|2. 1010057 SALE  T.aE | d. 100053 SALE 951 |

Egy entry® and press < ENTER=, Touch Ling Ibem om Scresn of touch Armow Buttors to choode entry, then touch
Salect/Enter

’ If the Recall function is not programmed, the Suspend function
NOTE | must be used. The Suspend function is used to recall an order only
L_/ when the POS terminal is between sales. This limits the number of
orders (one) to be brought into the same transaction. Once a

transaction has begun, the Suspend function suspends the current
transaction.
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3. The clerk tenders the transaction.

WELCOME TO OUR ETORE B RECEIFTLS) PENDING
W PayPoint Comm Errer
INCOMIM |5 OFFLINE

Kaiser Roll

Smiss Chesse

Bacon

Faya

Latlucs ' BT 5

Tomato . - i Shaw
Drfang Fuel

Cherrry Cola
mmmmmmm -

———— i S— . i —— m
- Price
Chack

Crieiride

Rt in T TAN = ——
[ COURON | COURN | ¥10 =AM | Bh-HOLGE

Subtotal 58.93 6 in 12 In. & in, 12 in. Frozen Latke
Tax 50.52 5 Cold Sub Mot Sub HoE Sub Drinkt Eipresio
TOTAL 58.51
8D §1.50 5 % Pay in
hnt Due 59,51 .

4. The receipt prints at the POS terminal and the transaction is completed.

WELCOMETO ABC123
Clearwater, FL 33765
Description Qty Amount
T Trky & Ham EET 639
Haizer Roll 0.00
Swiss Cheese 0.00
Bacon 0.50
Mayo 0.00
Lettuce 000
Tomato 0.00
Oniocns 000
Cherry Cola 1 150
subtoral 2.99
Tax 0.52
TOTAL .51
CASH 5§ 4.51
THANK YOU FOR COMING
Please come again
5T# AB123 TILL 333X DR%#1 TRAN # 1010060
CSH: 1 0472216 11:08:08
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GLOSSARY OF TERMS

The following terms and definitions will assist the reader with understanding the
content of the Feature Reference.

Terms Definitions
Host The platform or system the application is running on.
This will be one of Commander/Controller or POS
(Topaz/Ruby2)
Kitchen Printer The Kitchen Printer feature is used specifically to print

food service items when orders are placed for food
service preparation.

PLU Price Look Up

POS System Includes the POS (Point of Sale) terminals, site
controller and the electronic payment system (EPS).

POS Terminal Refers to either a Topaz or Ruby2 platform. The terms
POS terminal, Topaz and Ruby2 are interchangeable.

Price Book PLU File.

Site Controller This is the Site Controller platform or host. The term
Site Controller can apply to either the RubyCi,
Commander Site Controller or Sapphire.

Subitem A PLU that is sold only in combination with an item,
changes or defines how the item is prepared and may
be zero-priced. Examples include Tomato, Mayo,
Ketchup, American Cheese, Extra American Cheese,
Toasted, etc.
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APPENDIX

Exercise - Creating a Food Service Menu

The following exercise has been provided to assist in understanding food service menu
preparation.

Food Service Menu

Ham 389
Ham & Swiss 389 BB9

Available as & or 12 inch Sub with sandwiches

Turkey 3.89 5.89 priced same as & inch sub (Kaiser roll, white, wheat

Turkey & Bacon 389 589 or sour dough bread)

Turkey & Hom 380 5.89

club 3.89 5.89 Free Toppings: Tomato, Lettuce, Olives, Onion,
Pickles, Mayo, Mustard, Ketchup, Ranch Dressing,

BLT 289 5.89 Honey Mustard, Oil & Vinegar | Salt, Pepper

Chicken Salad 389 5.89

Egg Salad 389 5.80 Additional charge: Extra Cheese: American, Swiss,

Provalone (50 / 1.00), Extra Bacon (75, 1.50)

Make it a Meal Deal: add chips and a medium
fountain To any sandwich for $1.39

Establish Food Service Items and Subltems

1. Establish a PLU range for all new food service items. These items must be
placed in the price book and assigned departments, item descriptions and
prices.
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For exercise purposes only, the following range of PLUs will be utilized:

PLU# Description Price Dept
3101 Ham 6” 3.89 Deli
3102 Ham and Swiss 6” 3.89 Deli
3103 Turkey 6” 3.89 Deli
3104 Turkey and Bacon 6” 3.89 Deli
3105 Turkey and Ham 6” 3.89 Deli
3106 Club 6” 3.89 Deli
3107 BLT 6” 3.89 Deli
3108 Chicken Salad 6” 3.89 Deli
3109 Egg Salad 6” 3.89 Deli
3111 Ham 12” 5.89 Deli
3112 Ham and Swiss 12” 5.89 Deli
3113 Turkey 12” 5.89 Deli
3114 Turkey and Bacon 12” 5.89 Deli
3115 Turkey and Ham 12” 5.89 Deli
3116 Club 12” 5.89 Deli
3117 BLT 12” 5.89 Deli
3118 Chicken Salad 12” 5.89 Deli
3119 Egg Salad 12” 5.89 Deli
3130 Extra Swiss .50 Deli
3131 Extra American .50 Deli
3132 Extra Prov .50 Deli
3130/001 Extra Swiss 1.00 Deli
3131/001 Extra American 1.00 Deli
3132/001 Extra Prov 1.00 Deli
3133 Bacon 6” .75 Deli
3133/001 Bacon 12” 1.50 Deli
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2. Establish a PLU range for all new food service subitems. Place these subitems in
the price book and assign departments, item descriptions and prices.

s In this exercise, zero-priced items are not being tracked, so the
NOTE | same PLU can be used with 6" and 12" sandwiches. When zero-
L priced items are being tracked, separate PLUs must be used for
the zero-priced subitems to be used with 6" and 12" sandwiches.

For exercise purposes only, the following range of zero priced subitems will be utilized:

PLU# Description Price Dept
4001 Sub Roll 6” 0.00 Deli
4002 Kaiser Roll 0.00 Deli
4003 White Bread 0.00 Deli
4004 Wheat Bread 0.00 Deli
4005 Sour Dough Bread 0.00 Deli
4006 Sub Roll 12” 0.00 Deli
4007 Tomato 0.00 Deli
4008 Lettuce 0.00 Deli
4009 Olives 0.00 Deli
4010 Onions 0.00 Deli
4011 Mayo 0.00 Deli
4012 Mustard 0.00 Deli
4013 Honey Mustard 0.00 Deli
4014 Ranch Dressing 0.00 Deli
4015 Oil and Vinegar 0.00 Deli
4016 Salt 0.00 Deli
4017 Pepper 0.00 Deli
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3. Establish the following zero priced subitems.
For exercise purposes only, the following range of zero priced subitems will be utilized:

PLU# Description Price Dept
3130/ 002 Swiss NC 0.00 Deli
3131 /002 American NC 0.00 Deli
3132/ 002 Provolone NC 0.00 Deli
3133 /002 Bacon NC 0.00 Deli

4018 No Cheese 0.00 Deli

4019 No Bacon 0.00 Deli

4020 Pickles 0.00 Deli

4021 Ketchup 0.00 Deli

Group Items and Subltems

1. Group the foods items together that have similar characteristics. For example,
all 6” and 12" subs have the same condiment options and prices for upsells.

» The 6" subs have more bread options, but those options are available to all
items available as a 6 in sub and are priced the same.

« Ham and Swiss could be on its own menu and offer only swiss cheese or
extra swiss cheese on the Cheese Menu, but it would require additional
menus.

« Change the name of the sandwich to “Ham and Cheese” to simplify.

2. Present sandwiches by size because upsells (subitems) are priced according to
the sandwich size.

a. The POS terminal presents the same “next” menu in the chain regardless
of the selection made.

b. Place 6” sandwiches on one menu.
c. Place 12” sandwiches on a different menu.

Each of these food groups will be represented by a menu chain that consists of a series
of menus.
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Design the Menu

1. Place sandwiches in the same relative location on each menu.

a. The 6” and 12” Sub menus below represent the first menu in each of two
menu chains. A selection from either menu is automatically assumed to be
an item.

b. Subitems (components of these items) are printed in the same sequence.
When planning subitems, consider how a sandwich is built.

F

Menu Name: & /ach Svss

HAM TUugrey divs & picken
L= E )
Sic) 3/0=2 =JL1 3 /08
= 72 %92 3= : =Tz
HAm 2 TUlEsy o BLr E&t
Shisn Earand e
Zive 2oy /e 7 2of
z 52 347 & 5%
_-'.-"\!..,,"1-‘ o+
A
=T
2B
2 - iy
Menu Name: [ A in Jubs
1Hr] FLAERE Y CLtis O e
) & A d
31 23 4 318
_ﬁ-ﬂ"d i 5FF £3
Hram ¥ fLtkey AT Eie
= . j‘ .'l 3 e
i Brai 217 -
20 Y e
3 ) ik i
gl L et 5 i
..:'_,-:;. &Y pf
.n‘.’-"'u:'.-',q
=y yiy
FT
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2. Bread options vary by size; create menus for the bread selections for both 6”
and 12” menus.

Menu Name: Lopa  Deeen
f:: /o ) ] P LHATE
Maferte ,.{ AL E it HEERFD
7ory YO8 worl
< = [
Lol & 23 r
P - s
¥or 7

i3

SoVL PO Gl

BeEn
o7

=

The bread for a 12” sub still requires a menu to offer it as an “option,” even if it is the
only option available.

Menu Name: [ A 4 ,e'::','sﬂf-,a:i,_ﬁ

;’";'3”:

| -2
Bub Lali
.}."I_,: L-

id
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3. Create menus for the cheese selections for both 6” and 12” menus
- Cheese is included in the sandwich price, but extra cheese is an upsell.

- Not all customers order cheese. The clerk can press the [NEXT] option to
make a no cheese selection, then proceed to the next menu in the chain.

The same options can be grouped in the same relative positions

TE
NS with different PLUs for the upsells.

Meru Name: L.  (Heese

] ..-' ‘.
ST e ie ) eiEs 10 D0 JE Ak
s Ll TN
3131/002 3/30 foez 2132 /002 .
S el sl
2 £ L
LTt Exrrd ENTL
BomEcican =3 W TP TR o o A
2151 3% o )5
SO ¥ Fod | T
ey )
Menu Name: f A sn (Heces
/"J:"" E T Bt ji j:'}..:f‘-- 2t FIE o
_ e = =%
z -a.a'/ 5 3 S} nfdoz i3 ) 8
¥ 002 -"} B L0 | Cfold
) = L ]
fx-.;.d.-‘ 0 Tt r.--"_'_ —
_;'_.-".-".-"::'-r'!' v it i i % o .r"'.?:'-f" o b 1 L
35 .l,/!. 1 EYE YRl T =2 :;"j‘/. of
Vil i =
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4. Create menus for the bacon selections for both 6” and 12” menus.

Menu Name: _ (o n  Lwcs s

By Arp Ao Bavgu
A e 200 ;,-" B,
. | _ Yovd
3133 ooz %133
i HE e
Menu Name: {217 Lt
B oM {'f]:"” 4 A Bacad/
s CHE Baco
<o g
3)33 oz 3133/p01
O e &
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5. Create one menu for free topping selections for both 6” and 12” menus.

] i - '
Menu Name: _ /7€ Jorpw e
— P ) 'I, /. e
F v g ¥ — ek 2 R S HELE
LodT] Loo? oy, Ay,
= &l
- -
L -'-"-‘l"'-_:r
i
Mavo ST I HEvE s KETEH L
ST ALD
»
i & [ ¢
IEH iy i i o
.I'w.,.l".'."'v k : X .l"r"-.f,-lu y
DHECE ) g3 2 VIVE ol
P , , Y0 L Fa i)
| ol
Py
& et - L

One menu is sufficient for both size subs because a single menu
NOTE | can be used in multiple menu chains, and sales are not being
L= tracked for free toppings.

The user may be tempted to add these additional items to other menus (i.e. bacon on

the cheese menu). However, if a customer wants a specific type of cheese as well as
bacon, this would imply a multi-select menu.

The POS terminal permits only one multi-select menu in the chain and it must be the

last menu. Bacon would need to be its own separate menu because toppings haven't
require multiple-select options.
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Configure POS Terminal Menus

The POS terminal configuration is completed in several stages:
1. Configure each worksheet as a POS Menu:
- All menus are “Expanded Single-Select” except Toppings.
- The Toppings menu should be “Expanded Multi-Select.”
2. Configure the <Menu Chain> for each item type (6” Subs, 12” subs, etc):
- Select [Menu Chain] as the menu type.
- Select [Order Menu].
3. Select the menus in the following order:
- 6" Subs
- 6" Bread
- 6" Cheese
- 6" Bacon
- Toppings
4. Assign menu chains to a <key> on the POS terminal.

5. Test each chain to verify the ordering process flows properly.
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Menu Worksheet

Menu Name:
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